LINCOLN TELEPHONE 
NEWS 


Mother 


M OTHER! What a wealth of meaning in 
this one word! Mother so pure, so 
humble, and so good. 


Do we in our mad rush for money and 
position stop and think of Mother? Mother 
is the one woman whose loving ministrations 
keeps many a Lincoln Telephone and Tele- 
graph employe in good health and cheer—- 
and bucked up to master the occasional set- 
backs of work-a-day life. Mother is the 
one woman whose kindness is not the pref- 
ace to a request. She is always steadfast, 
always sincere in serving. 

Mother’s Day, May 9th, is observed in 
fond remembrance for the host of mothers 
who have brought us citizens and given us 
American ideals. Remember her on May 
9th with some sort of a greeting. If you 
are away from home nothing carries with 
it the same touch of personality as the 
human voice. 


Step to the telephone on May 9th and 
greet your mother over the long distance 
telephone. 
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SCENE: EpITorIAL OFFICE. 
TIME: Tuts MONTH. 


As the curtain rises Miss Lincoln Telephone News is seen 
using a desk telephone. 


ss LINCOLN TELEPHONE News: “Long Distance? This is 
M Miss Lincoln Telephone News and I am placing a station-to- 
station call; I want to speak to any one at the ofhce or home of 
Mr. Interested Reader, City of Service.” . . . “Hold the line, 
please.” . . . “Thank you, operator.” 


(A few seconds elapse and then the telephone bell rings) 


Miss Lincoln Telephone News: “Yes, this is Miss News ; 
Thank you, put him on the line. . . . This is Miss Lincoln 
Telephone News talking, Mr. Reader. . . . You recognize my 
voice, don’t you? But I am afraid you wouldn’t recognize me— 
I’ve changed considerably since you saw me the last time. : 
No, I haven’t been doing the daily dozen to reduce. In fact, I 
have grown up. And too, I have changed the style of my dress 
because you know I am a big girl now. Before I made the change 
1 asked a number of Lincoln Telephone and Telegraph folks about 
it and they all thought they would like me in my new dress. 
One man in the Plant Department said he could fold me and put 


me in his pocket. . . . Yes, I liked that because [ want to 
go into the homes of folks over the Lincoln Telephone and Tele- 
graph territory. . . . I used to 


be 16 but now I am 20 . 
pages, not years. And now, don't 
forget to tell Miss Interested 
Reader that I’m going to have a 
lot of good things to tell her 
also. . . . Oh, yes, you'll see 
me every month. Thanks a lot. 
Goodbye.” 


From 


PRESIDENT WOODS 
To 


Organization 


To the Employes of the Lincoln Telephone and Telegraph Company: 


This company is furnishing telephone service in an area approximately 200 miles 
long and 100 miles wide. It extends from the Missouri River west to the west line of 
Adams and Webster counties, and from the Platte River south to the Kansas state line. 
In these twenty-two of the country’s most productive agricultural counties we serve a 
population of nearly 400,000 people through 120 telephone exchanges. 


Our 1250 to 1500 employees are widely scattered throughout this territory and it 
has not been possible for me to meet you all personally, nor as often as I should like, 
and to establish the close personal contact which I would be glad to have with you. 
I feel that re-establishing our Telephone News will be a real benefit to all of us. I 
am glad to have this opportunity through the News to say a word to the men and 
women who through our Company are directly furnishing service in the great tele- 
phone enterprise. 


The investment in the Lincoln Telephone Company has grown from $300,000 in 
1903 until today the book-value of our assets is more than eleven million, and the 
actual replacement value of our properties in my opinion exceeds thirteen million dollars. 
The success which the Company has attained is due in large measure to the industry, 
loyalty, and co-operation of the men and women in our organization. It is needless for 
me to say that I greatly appreciate the efforts which they have made and are continuing 
to make. The important thing in life is the rendering of service of merit, and you all 
should find a deep satisfaction in the knowledge that you play an important part in 
this vital and important industry. 


We want you to feel that you are a substantial and permanent part of our organiza- 
tion and to know that we are interested in you and in your future. Without faithful, 
reliable and energetic people to render the service the money invested in telephone plant 
is useless. We desire all of our people to become home builders and home owners, and 
want you also, as well as our patrons, to become part owners of the Company and to 
share in its prosperity. Our policy has been and will continue to be to advance the 
men and women in our organization as fast as opportunity offers and their ability will 
justify. It has been my experience that the only certain way to succeed is by hard work. 
If you work hard, loyally co-operate with your fellow employees, make it a rule to 
live within your income, and save something each year, you cannot fail to succeed and 
win recognition with your Company, your Community, and the State in which you live. 


The stability and permanence of the telephone business and our Company is not 
threatened from any source. Let us all continue to work loyally together to make it a 
model Company, a real public utility in its truest sense. It will continue to be our 
sincere effort to make it possible for the public, the stockholders, and the employees to 
share equitably in the prosperous future we see ahead. 
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A LETTER 


Every Member of Our 


Introducing Our General Manager 
John H. Agee 


Formerly General 
Counsel for the 
United Companies 


in Kansas 


e) WIDE general interest to the 
telephone people throughout 
the territory is the announcement 
by the Board of Directors of the 
appointment of J. H. Agee as 
General Manager of the Lincoln 
Telephone and ‘Telegraph Com- 
pany succeeding the late R. E. 
Mattison. 

Mr. Agee comes to our organ- 
ization from the United Com- 
panies at Abilene, Kansas, where 
he occupied the responsible posi- 
tion of General Counsel. 

‘These corporations are the United Telephone 
Company and the United Power and Light. 
‘The telephone company serves 48,000 subscribers 
in fifty-seven towns in the northern and western 
part of Kansas, its territory adjoining that of 
the Lincoln company on the south. ‘The power 
company supplies electric light and power to 140 
cities and towns in that section. It also owns 
eas plants in Manhattan, Junction City, Abilene 
and Salina, and the city water system in Hutch- 
‘nson and operates ice plants in Manhattan, 
Junction City and Peabody. Mr. Agee also 
as assistant secretary of the telephone 
company and was in touch with all its activities. 

In addition to being an officer in these com- 
panies, Mr. Agee has during the past year been 
an officer and director in the Northeast Kansas 
‘Telephone Co., Hiawatha, Kas.; The American 
Telephone Co., Holton, Kas.; The Central 
Kansas Telephone Co., Abilene, Kas.; The Cen- 
tral Kansas Power Co., Hays, Kas.; and The 
Southern Nebraska Power Co., Superior, Neb. 


served 


J. H. AGEE, GENERAL MANAGER 


He is probably the youngest General Man- 
ager in the telephone industry today but he has 
had a long and varied experience in the tele- 
phone field and his selection as head of the 
Lincoln Telephone Company has been due to his 
untiring energy, sound judgment and ability. 

Born near Springfield, Ill., in 1884, his edu- 
cation was received in the Friend, Nebraska, 
high school, from which he graduated, Spring- 
field Business College where he graduated as an 
accountant, University of Nebraska from which 
institution he received the degree of Bachelor of 
Law and later he attended George Washington 
University at Washington, D. C. 

His first telephone job was in 1905 when he 
built the telephone exchange at Adams, Ne- 
braska, later merging it with the Johnson 
County Home Telephone Co., and helped con- 
struct exchanges at Tecumseh, Sterling, St. 
Marys and Elm Creek, later selling these 
properties to the Lincoln Telephone and Tele- 


eraph Co. 


While completing his law course he helped 
organize the A. D. Benway Company in Lin- 
coln and for three years was vice-president of 
that institution, taking an active part in its 


business. He was the first secretary of the 


Lincoln Ad Club, organized in 1907. In 1910 
he sold his interest in the Benway Company and 
opened a law office in Lincoln with Ralph B. 
Murphy and Charles A. Sawyer, under the firm 
name of Agee, Murphy and Sawyer. 


In 1914 he moved to Superior, where he en- 
gaged in the general practice of law until 1923. 
During his residence in Superior he represented 
the Lincoln Telephone & Telegraph Co. as 
attorney and in 1919 became more actively 
identified with the public utility business by 
reorganizing the Southern Nebraska Power Co. 
in which he bought an interest and which he 
represented as counsel and director. 


He is a member of numerous organizations, 
among them the Theta Chi fraternity, Nebraska 
Bar Association, Lincoln Ad Club, Scott!sh Rite 


Masons. 


Mr. Agee has traveled to some extent in our 
territory and knows quite a number of people in 
the field. “Those who know him are impressed 
with his very attractive personality and pleasant 
address. Quiet in manner, he is direct, frank 
and his ability, s:ncerity and fair mindedness 
have won for him an enviable reputation. 


He expressed himself as greatly pleased at the 
opportunity of returning to Nebraska and work- 
ing in and with the people of the Lincoln Tele- 
phone and Telegraph Company. 


In the early future it is Mr. Agee’s intention 
to visit the entire territory, and meet in person 
those who are carrying on our operations in the 


field. 


The people of the Lincoln ‘Telephone and 
‘Telegraph Company have extended him a cor- 
dial welcome, and pledge him hearty cooperation 
in the duties and responsibilities he is assuming. 
The News joins with every one in wishing him 
the fullest measure of success. 


THE TELEPHONE NEWS : MAY 1926 


Are Luxuries Necessities, or 
Necessities Luxuries? 


Here are some of the things in America we 
regard as among the necessities of life, but 
which Europeans regard as luxuries for the rich 
and well-born only: 

16,300,000 Telephones 

16,337,000 Electric light and power users 
15,000,000 Automobiles 

9,000,000 Phonographs 

3,500,000 Radios 


59,137,000 Useful “luxuries” 

Assuming that each article contributes to the 
well-being of five persons, it is not hard to see 
what Herbert Hoover means when he speaks 
of the “diffusion of service and use’? among our 
people. Very few are completely isolated from 
contact with all five of these things which make 
life better worth living. 

A credit association in Lincoln publishes every 
week day a “Daily Moving Record’. For a 
city of some 60,000 the number of changes re- 
ported daily is astonishing. But we are told by 
authorities on telephone management that in 
order to gain 1,000 phones the company usually 
installs 4,000 and removes 3,000—a change of 
7,000 to gain 1,000. ‘This is attributed to the 
“moving habit” of Americans. 


oOo oO 


Nebraska Telephone Association 


Has New Secretary 
George M._ Kloidy, 


formerly of Jamestown, 
North Dakota, has been 
appointed secretary of the 
Nebraska Telephone As- 
sociation. His headquar- 
ters are at Lincoln. 
Before coming to Ne- 
braska, Mr. Kloidy was 
special agent for the Cen- 
tral Telephone Company. 
His first telephone ex- 


perience was gained with the Southwestern 
Telephone Company at Windom, Minnesota, 
In 19OT. 
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Architect's Drawing of the General Office Building at Lincoln with the Fourth Story Addition 


Our 1926 Budget Attains High Mark 


Total To Be Expended Is $642,000---Provides for 12 
New Buildings, Extensive Additions and Replacements 


By M. VT. Caster, Plant Superintendent 


I THE EARLY DAYS of the telephone industry 
while the service was more or less crude and 
inadequate and patronage was limited, it was 
necessary to keep the cost of operation as low 
as possible. In many cases cheap, uncomfortable 
and inadequate quarters, reached by outside 
stairs, sometimes approached through alleys, 
were used for housing central ofhce equipment 
and the people who operated telephone offices. 
Telephone service has_ be- 
come one of our most Impor- 
tant commodities, used as fre- 
quently and almost as freely 
as water in our homes or 
places of business. The tele- 
phone company has become 
one of the most important 
members of each — business 
center. Its property cannot 
he detached and moved from 
one community to another as 
nthe case of the fixtures and 
stocks of a mercantile or 
manufacturing establishment. 
The demand for service has 


Sas foo Rav. ks 
become universal and the in Plant Superintendent 


vestment so large that the telephone company is 
one of the largest tax-payers in each community. 

Local telephone patrons desire convenient and 
comfortable entrance to the telephone business 
office, and transient patrons should be enabled 
to comfortably use long distance facilities. “The 
operation of telephone switchboards requires con- 
finement of the operators to one position or one 
room for their entire working periods. 

Central ofice equipment is 
expensive ‘and must be special- 
ly designed, at least to some 
extent, for each ofhce. Manu- 
facturers cannot carry ad- 
‘vance stocks, ready to deliver 
at a moment’s notice. 

It is, therefore, good busi- 
ness judgment to provide at 
all telephone exchanges: 

Iirst, safe and convenient 
access to the building for 
patrons and employes; 

Second, sanitary and com- 
fortable quarters for business 
offices, equipment and operat- 


Caster ing rooms; and 


Third, in those exchanges which serve two 
thousand or more patrons and where complicated 
equipment is required, it should be housed in 
fireproof buildings to insure continuity of service, 
so essential in present business and social life. 

Our company appreciates its responsibility in 
the matter of providing buildings and our i2 
largest exchanges are now located in fireproof 
buildings, carefully designed and properly lo- 
cated. We also own buildings in a number of 
our smaller exchanges. Many of these are de- 
signed for operation of the equipment, and with 
living quarters for the family of the local man- 
ager or chief operator. We contemplate adding 
such buildings in 12 other exchanges during 
1926. ‘The total estimated expenditure for these 
buildings is about $30,000. 

Growth of our business and increased activi- 
ties in many departments require more room in 
the general office building at Lincoln. It is pro- 
posed to add a fourth floor at an estimated cost 
of forty thousand dollars. 

The architect’s drawing of the south elevation 
of the general office building with the added 
story appears at the head of this article. 


The cost of this added story brings to mind 
very forcibly one of the factors in giving tele- 
phone service, that is: the increased cost of 
requisite items. At the time the general office 
building was constructed, 1912 and 1913, the 
entire building cost was one hundred and five 
thousand dollars, which represented about 
twenty-five thousand dollars for the upper floor. 
A comparison of costs discloses a 60 per cent 
increase. Similar increases in cost of other items 
of plant now apply. 

Former rates for service given when facilities 
were cheaper cannot prevail under present con- 
ditions. 


Replacements of our additions to present 
switchboards will be made in 39 exchanges, all 
of which are operated on a manual basis. The 
estimated expenditure is approximately $27,000. 


In Lincoln, where we have three exchanges 
operated on a Strowger automatic basis, we in- 
stalled during 1925, two-wire equipment in the 
larger of the two units in the main office. Dur- 


ing 1926 we will convert the smaller of these 


Pace SIx 
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units from three to two-wire equipment. ‘This 
will place all equipment on a two-wire basis. 


We will also discontinue the operation of a 
manual “B” board which for several years has 
furnished the connecting link between our toll 
board and manual switchboards in the suburbs, 
and our Strowger equipment. In the future all 
trafic from manual to Strowger automatic will 
be dialed at the manual switchboards. 


Our Lincoln program also includes installa- 
tion of pay-station service in a number of busi- 
ness houses. Telephone repeaters for long-haul 
circuits through Lincoln will also be installed. 
Rearrangements in the information positions and 
consolidation of information and complaint serv- 
ice is contemplated. A new service observation 
board for checking the operation of subscribers 
and central office equipment in our Strowger ex- 
changes will be provided. ‘The total estimated 
expenditure for central office equipment addi- 
tions and rearrangements in Lincoln is $65,000. 


Cable additions and changes and town plant 
extensions and repairs are contemplated in 20 ex- 
changes. These jobs are small, except at Au- 
burn, Beatrice, Hastings and Lincoln. ‘The 
total estimated expenditure is $187,000. 

Rural lines have been given secondary con- 
sideration almost universally for two principal 
reasons: 

First, in many exchanges the revenue from 
this service has been less than the cost of giving 
the service. 

Second, many miles of rural plant are located 
on side roads or farmers’ driveways, and seldom 
come under the observation of the officers or 
managers of telephone properties. 

It has been common practice to make repairs 
to rural lines only when they are in trouble; 
and to reset or replace poles only after they 
have fallen down; and, in general, to postpone 
attention to this class of plant as long as possible 


Rural residents are rapidly acquiring the 
habits of city folks. They are building modern 
homes equipped with heat, light and power. The 
operation of power lines on the highways has 
introduced conditions which require metallic 
circuits and other improved conditions in rural 
telephone service. 


: , Seas a 
(Continued on Page Ten) 
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Better Letters 
Build Good Will 


By H. F. McCulla 


Commercial Engineer 

“YOU REPRESENT” 1s number one of a series of articles 
taken from the book “Better Business English,’ prepared by 
H. F. McCulla, Commercial Engineer. The purpose of these 
splendid articles is to assist employes in writing better bust- 
ness letters and, in their contact with the public, to more 
worthily represent the character and high standing of the 
company.—The Editor. 
yy represent The Lincoln Telephone & Tele- 

graph Company. Why is it important that 
you should use correct English and write effective 
letters? Perhaps you have asked this question. 

Here is the answer: You represent The Lin- 
coln ‘Telephone & Telegraph Company. When 
you speak or write on any business matter, you 
speak or write for the company. Every em- 
ploye is a point of contact between the company 
and the public. No matter what your particular 
work may be, you are in some degree affecting 
the attitude of the public toward this company. 
You are either helping or hindering the process 
of building up that invaluable asset known as 
good-will. ‘The company wants you to help in 
this important task. 

When you meet people personally you natu- 
rally desire to make a favorable impression. 
When you meet people as a representative of 
the company you should strive to do the same 
thing. Note the impressions that are made upon 
you by other individuals and other companies. 
Analyze your impressions and you will find that 
your attitude toward a com- 
pany or an institution is very 
largely a reflection of the atti- 
tude of that company’s or in- 
stitution’s representatives to- 
ward you. Only the other 
day one Lincoln man was 
heard to remark to another: 
“Pll wait for you outside. 
That’s one store I don’t care 
to enter. Those clerks snap 


at you like bull pups.” 


Whatever the nature of 
your work, you represent the 


company. Its reputation is a 
largely dependent upon you IT 


P 


and your attitude toward customers and the 
public in general. Those who represent the 
company by means of letters need especially to 
bear this fact in mind. In face-to- face meet- 


ings we naturally try to be and to do our best. 
When the other man is many miles away there 
is always the danger that we may neglect to 
serve him as well as if he were present in person. 
Such neglect is a serious and costly error. 

Perhaps you have never seen the man.  Per- 
haps you never expect to see him. Does this 
justify careless replies to his letters? Not at all. 
Indeed, this is the very reason why our letters 
to that man should be the best that can be 
turned out. Every letter creates an impression, 
either good or bad. Every letter we write is 
either a help or a hindrance in building up re- 
spect and good-will for the 
company. Let us make every 
letter a helpful one. 

The impression created by 
written words is much 
stronger than the impression 
created by spoken words. It 
is also much more permanent. 
Most people are “eye-minded.”’ 
That is, they are aftected 
more deeply and permanently 
by brain messages through the 
eye than they are by brain 
messages through the ear. 
Rite This fact is full of signifi- 
_— cance to the business letter 


MeCulla 


Commercial Pngineer 


(Continued on Page 14) 
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Lincoln Telephone and Telegraph Company 
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J. H. Agee, General Manager 


S. H. Burnham 
C. P. Russell, Secretary-Treasurer 
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Art Editor 
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C. W. Motter, Editor 
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R. S. Brewster, 
r., Chief Engineer M,. 7. Caster, 


Norman Ott 
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: We Are Glad To Meet You 


HIS MONTH marks the re-appearance of the 
LINCOLN ‘TELEPHONE NEws. 
feeling that you will understand us better if we 


take you into our confidence 
and make clear just what 
may be expected from the 
News, and the magazine’s job 
in our Company. 

It is an employes’ magazine 
and has two main duties—to 
give news about the telephone 
family which will help to 
make its members acquainted 
with each other, promote their 
welfare and to discuss the 
telephone business generally in 
a manner that is informative 
and interesting. The maga- 
zine must have meat on its 
menu as well as pie. 

‘The material for the News 
must come from the field, and 
must come from the employes. 

Every employe of the com- 


pany is personally invited to send in contribu- 
tions to the magazine and to make suggestions. 

‘T’o avoid confusion and as a convenience to the 
employes, magazine correspondents are appointed. 


MAY, 1926 


We have a 


C. W. Motter, Editor of 
LINCOLN TELEPHONE News 


NUMBER I 


Lincoln Telephone and Telegraph Company em- 
ployes do not agree. A company magazine can 
print business articles or fiction only in a lim- 


ited way, because in these 
fields it enters into competi- 
tion with general magazines 
and to be effective in such 
competition is too costly. A 
company magazine cannot 
take the attitude of an alarm- 
ist or create trouble. “There 
is enough trouble in this life 
now without starting more. 

The primary purpose of the 
News is to reflect the thought 
and activity of the Lincoln 
Telephone and ‘Telegraph 
Company employes. If it 
does other than this it then 
ceases to be a company maga- 
zine. 

That’s how we stand on 
this magazine question. We 
are glad to meet everybody. 


We hope everybody is glad to meet us. We 
hope to know you better. Ye Editor believes 
the magazine has a place in our everyday tele- 
phone work, and like every other duty we per- 


These correspondents not only forward contribu- form, it can reach its goal only in one way, 


tions, but represent the magazine in every way. 
The Company magazine cannot discuss _poli- 


tics, for instance, because the politics of the soul. 


Pace Etanr?wt 


which is characteristic of telephone workers—by 
the everlasting team work of every blooming 


Lincoln Telephone and Telegraph Operating Staff 


J. H. Agee 


General Manager 


(Left) 


H. H. Wheeler, Jr. 
Chief [Engineer 


(Right) 
R. S. Brewster 


Traffic Superintendent 


C. P. Russell M. T. Caster 
Secretary and Treasurer Piant Superintendent 


Our 1926 Budget Attains High Mark 


(Continued from Page Six) 

Out of a total of 72,250 stations owned by 
our company, 20,522, or 28% per cent, are 
rural, and the pro-rata per maintenance of rural 
lines is, therefore, one of our important prob- 
lems. We have developed a plan for antici- 
pating trouble and handling repairs on our rural 
lines on a thoroughly-organized but economical 
basis. The details of the plan are essentially 
these: 

Each year analysis is made to determine in 
which exchanges the lines require extensive re- 
pairs at once; also in which exchanges such 
repairs may be deferred for one year, and in 
which exchanges those repairs can be deferred 
for two or more years. 

The exchanges are thus classified into three 
groups. ‘The first group is then scheduled for 
attention during the months of the present year 


in which work may be done economically and | 


efficiently. 
For the purpose of determining the extent of 
the work and its detailed nature and providing 


THE TELEPHONE NEWS : MAY 1926 


proper and adequate material and organization 
for the work, our supervisors select certain sec- 
tions of line, the condition of which is consid- 
ered characteristic. These sections, generally one 
mile in length, are designated as “test miles.”’ 

Material is next provided and an appropriate 
crew organized for making repairs on these test 
miles. The results are carefully recorded and 
tabulated, and from these records an estimate 1s 
formulated reflecting the probable total cost, prop- 
erly divided between repairs, replacements, etc. 

Upon completion of the work on test miles, 
decision is made, based on definite information, 
whether or not the repairs and replacements re- 
quired are extensive enough to warrant handling 
the complete plant at that time. When com- 
plete handling is determined, plans are made for 
furnishing the required organization and mate- 
rial and bringing the work to its conclusion. 

This plan has proved very satisfactory, and in 
1926 we propose to make such repairs in 32 
exchanges serving 6,234 rural stations at an esti- 
mated total cost for repairs and replacements of 
$40,000. 


Lincoln Telephone & Tele Sraph 
Company s Basketball Team 


This team was runner-up in the State Y. ML. C. A. basketball tournament, at Fremont, 
March 2. Ralph Bernard, Lincoln, had the signal honor of being selected as all-state for- 


ward. 


LEFT TO RIGHT (Seated) 
M. Laur, Guard. 
RALPH BERNARD, Forward. 


R. McCrackEN, Forward. 
J. MiILLer, Guard. 


CENTER (Seated) 
A. W. O’DELL, Manager. 
STANDING (Left to Right) 


J. ENo, Center. 
F. JENKINS, Guard. 


R. E. Mattison, Center. 


PaGeE TEN 
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Our 1926 budget contains provision for re- 
pairs and replacements in 28 sections of toll line 
at an estimated cost of $78,000. 


A very large part of the telephone develop- 
ment in Nebraska was during the period from 
1903 to 1909. Poles set during that period, 
both rural and toll, were almost universally un- 
treated northern cedar. ‘Those poles have given 
an average of approximately 14 years life at 
their original length. 


A combination of decay and frequent sleet 
storms has resulted in breaking off the majority 
of the poles in the original plant. Some of 
these, in fact, have been broken off and reset 
two or more times. We are, therefore, now in 
a period when large numbers of these original 
poles must be replaced by new material. 


We are, however, confronted by a very dif- 
ferent cost situation than existed at the time 
these lines were originally constructed. At that 
time 5-inch top or class “FR” poles in 20 and 
25-foot lengths were used almost exclusively in 
the construction of rural lines. The 20-foot 
poles cost 80 cents to $1 each and 25-foot poles 
cost $1.10 to $1.40 each delivered in this terri- 
tory. Recent prices on the same untreated poles 
are slightly more than three times as high. 


The humble “grunt” who dug the holes and 
helped set the poles when these lines were orig- 
inally built, received an average of $1.25 a day 
and board, the board cost being approximately 
$5 a week. ‘The same kind of labor now costs 
from $2.25 to $3 per day, and the board cost 


an average of $12.25 per week. 


These figures demonstrate that, as replace- 
ments are made, the investment is increased ap- 
proximately 20 per cent. Increases in the cost 
of other apparatus, labor and operation in the 
telephone industry have also occurred, and there 
is no indication that those costs may be reduced. 


Slight advances in telephone rates of from 10 
to 30 per cent have been made in recent years 
but as replacements and other changes are made 
_which result in increased investment and op- 
eration costs—it Is inevitable that further ad- 


vances must be made in the near future. 


ANNOUNCING 


$50.00 Prize Letter 


Contest 


For Lincoln Telephone and Telegraph 
Employes 


Il CASH PRIZES 


For the Best Answer to the Question 
“Wty SHOULD EMPLOYES OWN 
STOCK IN THE COMPANY ‘THEY 
Work For?” 
THE CONDITIONS ARE VERY 
EASY 

1. Simply tell us in two hundred words 
or less why, in your opinion, an em- 
ploye should own stock in the com- 
pany he or she works for. ‘The idea 
must be original, not copied. 

2. Penmanship, spelling, neatness, etc., 
has nothing to do with it. What 
we want is your thought as to the 
best reason. 

3. Open to all employes except depart- 
ment heads and officers of the Com- 
pany. 

4. All letters must be in the mail by 
midnight May 3oth. 


Winners will be announced in the June 
issue of the Lincoln Telephone News. 
JUDGES: Prize winning letters will 
be decided by officials of the Company. 
We would like to hear from every em- 
ploye in the Lincoln Telephone and 
Telegraph territory. Write your letter 
today and mail it to the Director of 
Publicity, The Lincoln Telephone and 
Telegraph Company, Lincoln, Nebraska. 
ALL CASH PRIZES 

The following cash prizes totaling 
€50.00 will be awarded for the 
eleven best letters: 

1. .$15.00 4th to 6th. ..each $3.00 


2.. 10.00 7th toilith..each 2.00 
3.. 5.00 
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Put Your Friends’ Idle Dollars To Work 


You Know That L. T. & T. Co. Stock Is a 
Good Investment--Do Your Friends Know It? 


de ARE FouR “red letter days” for the 
2,625 shareholders of L. T. & T. Co. stock. 


‘They are the days the mail carrier delivers those 


There are a hundred helpful uses to which 
the dividends may be applied. “They can be put 
aside to pay fire and life insurance premiums, 


“good as gold” dividend checks, cashable at any interest on mortgages, taxes, clothes for the 


bank in the country. 

Among telephone folks, 
the value of holding a 
slice of this stock has 
long been recognized. It 
has likewise been appre- 
ciated by hundreds of 
others, but there are still 
thousands of persons with 
money to invest to whom 
the story of the safety 
and attractiveness of L. 
T. & T. stock has never 
been told. 

It would seem that we, 


Let's Have Them 


There are any number of interest- 
ing stories connected with Linceln 
Telephone and Telegraph stack 
sales, which most of us never hear 
about—stories full of human inter- 
est. It is a most interesting exper- 
lence, and far reaching results are 
often achieved from the seeds sown 
by little interviews here and there 
between telephone people and their 
friends. The NEWS proposes to 
publish several of these stories 
under the title of “The Human In- 


family, vacation needs or 
they might even be set 
aside to pay telephone 
bills. The list, which 
would vary with the indi- 
vidual, could go on and 
on. 

You would be glad to 
recommend your Com- 
pany to your friends as 
an ideal place to work. 
Of course they have other 
employment, but the 
chances are they have 
some idle money. Talk 


who have witnessed the 
benefits and the fruits it 
has borne, should be the 
proper individuals to go 
about, carrying the key to 
safe investment to our 
friends, neighbors and relatives. 

You don’t have to be a stock salesman to have 
them sign the application blank. Nor do you 
have to paint any rosy pictures. All you'll have 
to do is state facts. 

Tell them that more than 37 per cent of the 
folks who work for the Company are buying 
the stock of their own volition; that for a period 
of fourteen consecutive years the stock has al- 
ways paid its full dividend, and that the present 
rate of return is $6.00 per share per annum. 

Probably one of the things that will attract 
them will be the easy manner in which they may 
pay for the stock. It’s not necessary to have the 
full purchase price in your pocket or tucked 
away in your sock. It can be bought on the 
installment plan, at the market price, $100.00, 
by paying $10.00 per share cash and $5.00 per 
share each month. 
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terest Side of Stock Sales.” 

May we have your story, telling of 
some experience you have had in 
selling a prospect? 


the matter over with them. 
Get their idle dollars to 
work for them, for idle 
dollars, like idle hands, 
are easily led astray. 

There are a lot of dol- 
lars working for the investors and for the Lincoln 
‘Telephone and Telegraph Company today. ‘They 
have been willingly invested by people from all 
walks of life and from every nook and corner in 
the country. “They are the people who have 
already been sold on the Company. 

The ground has already been broken, and 
the path indicated to them by means of the tn- 
serts that have gone out with the monthly bills. 
All that is necessary now is a little follow-up 
work on our part. 

Sell your Company and the System to the 
folks you know and the stock will sell itself. 

| SSS | 

Teacher: (to make sure of the facts): “So 
your name is Johnny ‘Thompson, but your 
mother’s name is Jones.” 

Johnny: ‘Yes, ma’am. You see, she mar- 
ried again, and I didn’t.” 
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From Left to Right—Lulu Kloepper, construction department; Mrs. Fruide, traffic department; Mrs. Little, 
engineering department; Edith McGrath, traffic department; Carrie Rasmussen, traffic department; Dorothy 


Lefler, plant department. 


THE SMOCK HAS ARRIVED 


It Appears in Bright Colors and 
Gay Designs in Many Offices 


I* ADVANCE of Mother Nature’s ever welcome 
and always new again verdure, Dame Fashion 
brings in a galaxy of gorgeous colors and de- 
signs. Miss Dorothy Lefler of the plant super- 
intendent’s office, Lincoln, was the first to wear 
the smock, but now they are being worn in 
many of the offices. The picture shows six 
girls from the various offices over the building 
and their new ofhce costume. 

These girls have smocks in a 
variety of gay colors, some plain 
and some flowered; red ones, blue 
ones, orange ones, green ones— 
smocks of many colors even as 
was Joseph’s coat—but all of 
them “stunning as they can be.” 

The men of the general office 
organization are not indifferent to 
this innovation and have taken 
advantage to express their opinions. 
The'r remarks are not taken seri- 
ously, however, for one of their 
sex has garbed himself in a 
smock. He being none other 
than L. B. Doane, chief switch- 
man. 

These smocks are comfortable 
to wear and for many _ reasons 
have already established their 


L. B, Doane — 
Chief Switehman, Lineoln 


widespread popularity. They completely pro- 
tect the garment under them and effect a con- 
siderable saving in laundry and clean‘ng bills. 
They fit loose and slip on easily, without muss- 
ing the dress, and, incidentally, they are de- 
cidedly becoming to the wearers. The plain 
shades are like the real smocks worn by artists 
in their studios and are more satisfactory from 
the wearer’s point of view than the figured ones. 

Many of the ready-to-wear and 
department stores have these 
smocks for sale and they can be 
purchased for $1.50 and up. Pat- 
terns suggest a variety of ways 
to make them. They are all alike 
in front, being either with or 
without a yoke, and the backs 
can be plain or have an inverted 
pleat or a yoke. Some of the 
sleeves are set in and others are 
cut in raglan style, starting at 
the neck. 

The smocks are particularly 
practical in the summer when the 
windows are open and the ofhces 
are dusty, and when one wants 
to wear light clothes. 

Altogether it seems a sensible, 
attractive and economical idea. 
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Better Letters Build Good Will 


(Continued From Page Seven) 

writer. Furthermore, written messages are filed 
and preserved for a long time. Our letters 
may be referred to many times by many diftfer- 
ent people. ‘There is no telling where or when 
they may turn up as evidence either for us or 
against us. Our letters are important docu- 
inents, worthy of careful preparation. 


Men reveal their real selves in their letters. 
If you want to know Abraham Lincoln, read 
his letters. Ihe correspondence of ‘Theodore 
Roosevelt or of Woodrow Wilson is the best 
index that we possess to the true character of 
the man. Historians and biographers recognize 
this fact. ‘They are making more and more use 
of letters as revealers of individuality. 


Business men are also realizing the impor- 
tance of the letter as an index to personality. 
The leading firms that have made systematic 
efforts to improve their letters have based their 
efforts on this very principle: “Our letters are 
our representatives.” [hese firms realize that 
they are judged by their letters. “They realize 
also that any letters which convey a false im- 
pression or fail to furnish a true index are seri- 
ous matters, demanding immediate and careful 
attention. 


“We ought to take as much pride in the 
quality of our letters as we do in the quality of 
the material which is manufactured by us and 
backed by the Western Electric ‘Quality’ trade- 
mark.” ‘This statement from the correspondence 
manual of The Western Electric Company in- 
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dicates this company’s recognition of the true 
importance of business letters. 

The introduction to a manual for stenog- 
raphers issued by the General Electric Company 
includes this statement: ‘General Electric Let- 
ters should worthily represent the character and 
standing of the company in the business world.” 


Our letters represent a great institution. But 
every letter, even though it is signed by the 
company, is in reality the product of an indi- 
vidual. This individual assumes the great re- 
sponsibility of representing the company truly 
and accurately to a distant reader. In order to 
act as a worthy representative of the company 
you must thoroughly understand its character 
and ideals. You must also develop ability to 
convey to others a clear understanding of the 
company’s standards of service. “Those indi- 
viduals who most thoroughly understand and 
most truly represent the company are its best 
servants. And the best servants get the best 
rewards. 


The Lincoln Telephone & Telegraph Com- 
pany desires to have its spoken and written mes- 
sages equal to the best. Every conference and 
every letter representing the company should be 
a true index to its standards and ideals. ‘This 
goal can be attained through the sincere co- 
operation of every employe. Past experience 
warrants the belief that this cooperation will be 
forthcoming. 
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THAT NEW RAPID TOLL SERVICE 


New C-R-L Method Proves Popular 
with Subscribers 


c IS PROBABLE that the first toll service offered 
after the invention of the telephone by Mr. 

Bell and Mr. Watson, was on the basis of 
having the calling subscriber hold the line while 
the called party was reached. With but few 
telephones in service, even in the larger cities, 
this practice would, it seems, have been practi- 
cable and the logical plan to follow. 


With the development of the art, the great 
increase in the number of telephones in service 
and the consequent increased demand for toll 
service, it became no longer practicable, for eco- 
nomical reasons, to provide sufficient facilities to 
permit immediate handling of the toll business 
offered. As a result the so called “delayed” 
method was adopted and its use in modified 
form is now quite general. 

From the beginning, no doubt, the desirability 
of reducing the delay or the interval between 
the time the call was filed and its subsequent 
completion to the minimum consistent with 
proper and sound facility provision was recog- 
nized. At first, two tickets were made on each 
call, one by the originating exchange and one by 
the terminating exchange. ‘Then it was found 
that the “delay” could be reduced by making 
only one ticket per call. ‘The “Single Ticket” 
method followed and is now in use on certain 
classes of traffic all over the United States. 

Now comes the “C-R-L” method of toll op- 
erating which by combining certain operating 
work and improved operating methods further 
reduces the interval between the filing time of a 
call and its completion. In fact, it gets back to 
that which was suggested as the original method 
—‘“‘the calling party is held on the line while 
the called party is reached.” At present, the 
C-R-L method is not applicable to all toll busi- 
ness offered but is limited to certain classes of 
trafic as set forth in the following paragraphs. 


The C-R-L method is a combination of the 
single ticket practice and a special method of 


operating known as the “Iwo Number” method. 
It takes its name from the fact that the operator 
who records the call also performs the line 
operating. 

This method is designed to handle the direct 
circuit traffic of toll center and partial tributary 
exchanges, much of which is not of sufficient 
volume to justify the introduction of the “Iwo 
Number” service. “The subscriber places his call 
in the regular way on both station to station and 
person to person calls to points reached over 
direct circuits, the operator who answers the re- 
cording trunk signal combines her work with 
the work of the line operator and establishes the 
connection without the subscriber hanging up, 
except in those cases where the calling party 
does not furnish sufficient detail to permit of im- 
mediate handling or a “no circuit” condition 
exists at the time the call is placed. 


The C-R-L method is not applicable to cer- 
tain station to station and person to person 
trafhc, which, for reasons mentioned, does not 
lend itself to immediate handling; neither is it 
used on appointment calls, messenger calls or 
calls on which an “In” ticket is made by the 
terminating office. Also conditions occasionally 
arise Where the number of calls offered at a par- 
ticular time may be so great that if all were 
handled by the C-R-L method, the service on 
certain of the calls would be too slow to be 
satisfactory. When any of these conditions are 
present, the calling party, after his call is re- 
corded, is dismissed and the call handled by the 
“delayed” method. 


This new method of operating was placed in 
use in our territory during the month of March. 
It is, therefore, too soon to determine accurately 
its full worth to the public or to ourselves. 
Sufficient data is at hand to indicate, among 
other items, that:—1. Approximately 45 per 
cent of the total toll trafhe is being handled 
“C_R-L”. 2. Very favorable comments have 
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been made by patrons throughout the territory. 
3. The requirements of the public are better 
met, i. e. a greater number of the offered calls 
are completed. 4. The speed of toll service is 
increased. (The speed of C-R-L type of toll 
service connection quite closely approaches the 
speed of local service connection.) 5. No major 
operating force adjustments are necessary to give 
this service. 6. There is no increase in toll 
charge for the service. 


“Approximately 60 per cent of the traffic 
handled by the Lincoln toll office consists of 
calls being handled by the new method,” said 
R. S. Brewster, Traffic Superintendent. 


Many splendid comments have been made 
relative to this rapid service and every day 
brings letters which tell how the new service 
was greeted from every point over the territory. 


The following letter is typical of many en- 
thusiastic comments that have been received, on 
the part of our subscribers: 


“IT do not know what change you have made 
in your method of putting through long distance 
calls, but whatever the change has been it has 
been for the better. The service the past few 
weeks has been highly satisfactory and with the 
season coming on when grain men will be using 
the long distance lines freely, it looks like we 
would be free from some of the annoyances of 
the past. 


‘As you know, my business is wholly by long 
distance, and with rapid price changes, speed is 
a vital thing with a grain man. Consequently 
I have had occasion to criticise at times but am 
glad to be able to warmly commend your recent 


service.” 

From the foregoing it is apparent that this 
new method of handling toll traffic is superior 
in a number of important ways to the “delayed”’ 
practice. In event further experience confirms 
the present conclusions, the C-R-L method will 
supplant, to a major extent, the ‘‘delayed” prac- 
tice and with modifications, be applicable to 
a much greater percentage of traffic than at 


present. 
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Congratulating Mr. and Mrs. 
O. Gowen 


March 19th, Mr. and Mrs. Oliver Gowen 
celebrated their golden wedding anniversary 
with the aid of their children and their families. 
They met at the house and marched to the 
Presbyterian church where dinner was served to 
fifty-five relatives. “The dinner was planned and 
prepared by Mrs. Gowen. ‘The four children, 
sixteen grandchildren and three great grand- 
children were present. “The party returned to 
the Gowen home after dinner where the house 
was open to callers, from 2 to 5. About 185 
friends registered. “The house was decorated in 
white and gold. ‘The ladies’ aid society of the 
M. FE. church presented them with a beautiful 
bouquet of flowers. They also received one 
from the Eastern Star and the Rebekah kensing- 
ton and seven bouquets from other friends. The 
Ladies’ Aid gave Mrs. Gowen a gold thimble. 
They received many beautiful presents. Mr. 
and Mrs. Gowen were married fifty years ago 
in Clay county and have always made their 
home here. They moved to Ong about 25 years 
ago. 
Mr. Gowen has been manager of the Ong 
exchange for twenty-three years. His fellow 
workers extend Mr. and Mrs. Gowen congratu- 
lations on their anniversary and wish for them 
many more years of health and happiness. 


Oo oO 


“The telephone company has just honored 
the woman next door by naming a piece of ap- 


paratus for her.” 
“What is it?” 


“The Loud Speaker.” 
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Traffic Conference 


A ONE-DAY conference for the chief operators 
of the Lincoln District Company was held 
at the general ofhces on March 17. 


Exchanges represented at the conference were 
Elmwood, Louisville, Plattsmouth, Nebraska 
City, Weeping Water, Friend, Seward, Wahoo, 
Syracuse and Ashland. 

The conference was called by Traffic Superin- 
endent R. S. Brewster to discuss the new 
C-R-L method of toll operating. 


In addition to the ladies, there were present 
at the meeting: J. H. Agee, general manager; 
R. S. Brewster, trafhc superinetndent; C. Don- 
ley, trafic engineer; and F. FE. Behm, district 
manager of the Lincoln district. F. E. Behm 
presided throughout the conference and led the 
discussion in a very enthusiastic manner. 


At the close of the conference General Man- 
ager J. H. Agee gave a very interesting and in- 
structive talk on the subject of ‘Service’. 

Oo oO 

Farmers enjoy modern transportation and de- 
sire better and more dependable communication 
than they were willing to tolerate a few years 
ago and, like everyone else, they want their 
service furnished with a minimum of physical 
effort on their part. It is also a fact that, when 
they understand the conditions, they are willing 
to pay the cost of the service. 

Oo oO 
“T never knew Jones had twins.’ 
“My dear! He married a telephone girl and, 


b] 


of course, she gave him the wrong number.’’— 
Kansas City Star. 
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CHIEF OPERATORS AND OTHERS WHO ATTENDED THE LINCOLN DISTRICT C. R. L. 
CONFERENCE HELD AT LINCOLN ON MARCH 17TH. THEY ARE: 
FRONT ROW, LEFT TO RIGHT: Mrs. Helen Wallick, Weeping Water; Mrs. Lucy Lyle, Elmwood; Miss 
Marjorie Twiss, Louisville; Miss Sophie Wendells, Syracuse; Miss Lillian Bader, Nebraska City; 


Miss Elsie Anderson, Ashland. 


MIDDLE ROW, LEFT TO RIGHT: Miss Nellie Gumbel, Seward; Miss Anna Seymour, Lincoln; Miss Bertha 
Riesland, Lincoln; Miss Clara Shunk, Friend; Miss Beatrice Jirousek, Plattsmouth; Miss Helen 


Persell, Nebraska City. 


BACK ROW, LEFT TO RIGHT: F. E. Behm, Lincoln; C 


. C. Donley, Lincoln; R. S. Brewster, Lincoln. 
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Left—Cable splicer at work in front of temporary exchange. Center above—The smouldering ruins of the 

Colon exchange. Mr. and Mrs. Divis and their three children, who barely made_ their escape from the 

burning building. Right—J. Pugsley, toll wire chief, and J. Manners, manager at Wahoo, and their crew, 
who deserve much credit for the speed with which they restored service. 


Fire Destroys Colon Exchange 


Y* THIS is to be a fire story; but before we 


get started let’s get this thought in our mind. 

“Employes can talk until their throats are 
sore and the Company can print advertisements 
galore, if it wants to, but the best way to estab- 
lish and maintain friendly relations with the 
public is by doing our job the very best way we 
can.” 

Now let’s see what happened at Colon. 

At 1:30 A. M., Thursday, March 18th, fire 
broke out in a building adjoining our exchange 
and before the blaze was discovered had attained 
such a start that both buildings, together with a 
hotel structure, were totally destroyed at a loss 
of more than $10,000. At 6:00 A. M. an 
emergency switchboard was started from Lin- 


coln under the direction of District Manager 
I’. E. Behm and J. Pugsley, toll wire chief. 

Making a drive of 40 miles they arrived in 
Colon, had the new equipment installed in a 
temporary exchange building and were giving 
service that afternoon. ‘These quarters will be 
occupied until a permanent location is selected. 

J. Pugsley, toll wire chief, and J. Manners, 
manager at Wahoo, and their crews deserve 
much credit for the smoothness and_ speed 
with which they handled the work of restoring 
service. 

Mrs. Divis, chief operator, barely made her 
escape from the burning building with her three 
small children, all of them having to leave in 
their night clothing. 


Miss Aletha Davison 


Wins Slogan Contest 


Miss Aletha Davison, Lincoln, the winner of the C-R-L con- 
test for the best slogan submitted, the following: 


YOU FURNISH THE NUMBER 
WE FURNISH THE SERVICE 


‘There were many exceptionally fine slogans submitted. We 
congratulate Miss Davison heartily on her success. 
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Fashion- Wise is the Modernist 


Miss 
Gludys 
Calloway 


ae 


of the Lincoln Com- 
mercial office, wears 
a beautiful lipstick 
red silk crepe in a 
unique style, featur- 
ing the straight sil- 
houette. The front 
of the skirt is pleated, 
the back is plain— 
the whole is hung to 
a foundation waist. 
The bodice is straight 
as a bolero, but has 
an attached belt 
which ties and gives 
a blouse. effect. 
White embroidery in 
front gives a mono- 
gram effect and the 
frock is completed 
with collar, tie and 
cuffs of white silk 
crepe. This. dress 
cost only $29.00. 
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Dress from 
Miller & Paine 
Lincoln, Nebr. 


Wo she is a so-called social butterfly or a = 


smart business woman, she “knows” and “knows 
that she knows”. In no circumstance is it more im- 
portant to be style-right, than when in the business 
world where impressions mean so much. 


There are two outstanding requisites. The first— 
to know yourself; the second—to know the mode. 


While the silhouette continues to flare somewhat, 
there is a decided swing toward the straighter effects 
and this is adroitly accomplished ofttimes through the 
use of pleats and concealed inserts. This is evident 
in the smart lipstick red crepe frock worn by Miss 
Gladys Calloway when the photographer caught her. 


Cut and line are the important things to consider 
when you “know yourself”. Most young women en- 
hance their youthful charms and add to smartness 
when they follow the simplest modes that gain sophis- 
tication through ingenious touches, which are not 
lavish. The faint glisten of gold or silver on the 


collar and cuff edges is more smart than all metal. 


Saucy bows, tiers of cut scallops, colorful embroidery 


in faintly suggested patterns, jabots, Eton cravats with 
small bow and long flowing ends, convertible necklines 
that may be worn high or low and often completed 
with attached scarf—are just a few of the things that 
indicate fashion knowledge. Peasant sleeves continue 
to intrigue designers and are to be found on many 
smart sports-type dresses. Color, too, is important— 
and seldom has there been greater latitude in choice. 
Fashion prophets are saying “white” in sotto voce, 
however. 


Printed silks will be much in demand during the 
Warmer months and the most smart among these will 
be dotted silks—crepes and Georgettes. Straight lines 
in coats are to be preferred and the mannish silhouette 
in sports coats is unquestionably correct. When one 
Wears a smart tailored suit as did Miss Graetta 
Spotts when the camera caught the vision, there is no 
question of not being “fashion-right”. Personality 
and mode are attuned. 


One thing to be borne in mind is that a garment 


need not be expensive to be smart, if you suit your 
personality and you “KNOW THE MODE”. 


Miss 
Graetta 
Spotts 


of the trafhe de- 
partment, Lincoln, is 
glimpsed in a very 
smart three - piece 
suit of fine navy 
twill, trimmed with 
strappings. The ves- 
tee with the scarf tie 
is of fine pleated 
peach crepe which 
matches the lining 
of the jacket. The 
skirt is wrap-around 
style. Knowing the 
mode — she wears a 
sailor of Perle Visca 
with black velvet 
trim. A copy of an 
imported model. Her 
bag was made in 
Italy; it is of Flor- 
entine leather, hand 
illumined. 


“Compose Suit” from 
Miller & Paine 
Lincoln, Nebr. 


PaGeE NtitNETEEN 
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Lincoln Telephone & Telegraph Company Baseball 
Industrial League 


Team, Lincoln, Which Won the Y. AM CC. A. 


Pennant in 1025 


Front row, left to right: Carl Keester, W. P. Shuck, Rav Boling, A. UW". O'Dell (Manager), W. Cameron, 
C. Thomas. Back row, left to right: T. Brick, L. C. Anderson, J. A. Dobbs, J. Dudgeon. 


Le REAPPEARANCE of 
the “News” finds the 


personnel of the Hastings 


plant department as fol- 


Paul Smeltzer and crew 
have started work on toll 


p | af T p ro 24 re S Ss lead) from Aurora to 


Grand Island junction. 


; Oo oO 
lows: R. H. Ojers, mana- A Department of Construction News Harry Moss and crew 
ger and wire chief; Jack Around the Circuit have finished repairing 
Mason, Henry Wentink, ‘alls City toll lines. 
and Harry Branch on the qo 
test board; John More- OC 10 Jim Alldrit and crew 


head and Jack Nordheim, 


have started repairing 


installers; Bob  Schou- By |. O. LANSING farm lines around Cor- 
berg, Earl Eicheuour and dova. 


John Schmer, “light heavies”’; Bill Cummings and 
“Red” Smiley on switchboard; Howard Lahr, cable 
splicer; Walter Rexford on local trouble; Roland 
Ojers and Theo Burr on rural trouble, and Con Ben- 
zel in the store room. 


Oo 
George Cruickshank and crew are repairing farm 
lines at Ceresco. ood 


Jack Nordheim, lineman at Hastings, is the proud 
father of a son, born April 15. (Congratulations, 
Jack.) no . 

Will Minnick is transferred from construction de- 
partment, York, to combination-man at David City. 


F, McDowell and crew of the Beatrice district have 
finished rebuilding toll lines from Wymore to Kansas 
and are now working around Wymore repairing and 
replacing farm lines. 

oO oO 
Leon Snow of the service department, Lincoln, has 


left the organization and has moved to Independence, 
Mo., where he has accepted a position with the FElec- 
tric Light Co. 


Oo a 
Ty Fie . . _ 

W. FE. Maxfield, combination-man, Geneva, has 
heen transferred to wire chief department at David 
City. 

oOo oO 

Dan Higgins and crew of Lincoln district are re- 
placing rusty wire and repairing farm lines around 
Filley. 

Oo oO 

Joe Miller (Big Joe) is transferred from the service 

department to toll department at Lincoln, 


oOo oO 


The regular monthly meeting of the Safety League 
at Hastings was held in the Chamber of Commerce 
rooms, Friday evening, April 16th, with an attendance 
of about thirty-five. Dr. R. G. Cressman demon- 
strated the method of applying bandages for various 
injuries, with all the men trying their skill in the 
application. This organization includes employes 
from The Central Power Company, city water and 
light departments, plumbers and foundrymen = and 
Lincoln ‘Telephone & Telegraph Company. 


THE TELEPHONE NEWS : MAY 1296 


coovenoenne 
eee eeveene 
~~ e erspeeteeee 
esourusesene 


Beatrice Traffic Folks with Their Pleasant Smiles and Attractive Dresses 


News From the Exchanges 


\’. THE AFTERNOON of April 11th, Mrs. Orin Swan, 
David City, entertained in her home all the em- 
ployes of the trafic force in honor of the birthday of 
her daughter, Irene Swan. Miss Swan received many 
pretty and useful gifts. Music and games were en- 
joyed, after which Mrs. Swan served a delightful 
luncheon. 
oo 
Manager Vern Campbell of David City is champion 
Lincoln Telephone and Telegraph stock salesman this 
month. He sold seventy shares of preferred stock to 
one prospect. Going to double it next time, Mr. 


Campbell? 
Oo oO 


WIT FROM THE HASTINGS OFFICE: A sub- 
scriber called information and asked if she might 
have a new handpiece for her telephone. The opera- 
tor, not understanding the trouble, asked the sub- 
scriber the second time what she wanted. The sub- 
scriber replied: “A new handpiece, you know; the 
part you hear through.” 

ood 

W. C. Cooper, commercial agent, Hastings, who has 
been ill at the Mary Lanning Memorial hospital, is 
feeling better. His friends, and he has a host of 
them, hope he will continue to improve and will be 
able to be back with us again soon. 

oa 

The secret is out! R. J. Ojers, local manager, 
Hastings, is doing the daily dozen in hopes that he 
may reduce. Here’s a note of warning, R. J. “Every- 
one loves a fat man.” 

oO Oo 

Miss Jessie Landon, Seward, who has been under 

the doctor’s care, has returned to her work, feeling 


much better. 
ogo 


Mr. George Urish, Seward, who is confined to a 
hospital in Omaha, received a beautiful Easter lily 


from the Seward operators. Mrs. Urish was formerly 
an operator. 
oo 
On Tuesday evening, April 6th, employes of the 
Wymore exchange entertained the members of F. 
McDowell’s construction crew with an_ elaborate 
chicken dinner. Dancing and games provided the en- 
tertainment of the evening. 
oOo oO 
The girls of the Adams exchange are glad to see 
Mrs. Florence Desher back on the job after being 
away from the ofhce on account of illness. 
Oo oO 
ADAMS EXCHANGE HUMOR. Subscriber: “Cen- 
tral, please give me freezing.” 
Operator: “I will ring 32.” 
Oo O 
The Carleton exchange is happy to report a gain 
of ten new subscribers. That’s a splendid record, 
Carleton. 
oo 


A letter from the Jansen exchange tells how proud 
they are of their exchange since the outside plant has 
been rebuilt and the office and switchboard room has 
been entirely refinished. 

Oo oO 

Mrs. N. Warburton, Brock, entered the hospital at 
Omaha, April 21st. Mrs. Warburton will be pleased 
to hear from telephone folks. Let’s not forget. Her 
address is Forty-second and Dewey avenue. 

. oo 

Miss Eva Salmen, chief operator, Sutton, was in- 
jured in an automobile accident which occurred on 
March 31st. Miss Salmen has been confined to her 
home as the result of this painful occurrence. 

oOo Oo 

Miss Goldie Mayer tried to keep a secret of her 
marriage to Mr. Bath on November 28th, 1925, but 
somebody told. Congratulations, Mrs. Bath, 


Mary Gourley of the cable department at Lincoln is 
progressing very nicely with her lessons in French. 
She can now say “Chevie coup” just as easy. 

“Oo oO 
Claude Bull and crew have started routine estimate 


on farm lines around Bellwood. 
oOo oO 
Carl Propst of the York district and crew have 
started routine estimate on farm lines around Osceola. 
| oo 
Charley Riedel and crew of the Hastings district 
have been kept rather busy in the north end of the 
county moving poles on account of road work. 
Oo oO 
Harold Jungblut and crew of Lincoln are installing 
three new switchboards in the south automatic ex- 
change. George Keith is in charge of a crew who are 
rebuilding some of Risser’s pets in the basement of 
the main exchange. 
oo 
L. C. Jenkins of the service department at Lincoln 
is transferred from the automatic installation crew to 
night test board operator. 
oOo oO 
“Clayt” Liebhart, local wire chief, Lincoln, has 
started his annual spring cleaning again. We see he 
has moved his desk and is kicking up a little dust 
around his corner. 
oOo oO 
Ed Cummings of the service department, Lincoln, 
is installing a P. B. X. at the new Capital Hotel at 
Lincoln. L. C. Anderson is doing the cable work. 
Oo oO 
Ralph Fulton of the automobile shop, Lincoln, has 
returned to work after being laid up with an injury 


to his hand. 
oO oO 


Material is arriving daily for the 1926 cable esti- 
mate at Hastings, keeping “Con” pretty busy storing 
it away. Actual work will not start on this job for 
several weeks vet while waiting for the balance of 


the material. 
oe | 


Henry Peachman, toll test man, Lincoln, has re- 
turned from a trip to Chicago, where he took a course 
in the “telegraph printer school,” learning how to in- 
stall and repair the new type telegraph printer. One 
of these printers is to be placed at the Lincoln Daily 
Star Publishing Co. on their press wires. The Lincoln 
Telephone and Telegraph Co. will furnish men for 


the installation and maintenance of this equipment. 
O 
Judson Hughes of the supply department, Lincoln, 
was hurrying home one morning and exceeded the 
speed limit a little, and he was invited to “tell it to 
the judge.” Thirty days’ suspension. ‘Next,’ the 
judge said, and Ardell Robinson, also of the supply 
department, came forth. Same charge, ete. Judge 
says, “Sixty days’ suspension for you. Next.” 
oOo oO 
Millard Gass, cable splicer at Lincoln, is in the 
hospital, where he underwent an operation for appen- 
dicitis. 
oOo oO 
Paul Smeltzer and crew of the York district have 
completed the cable estimate at Waco and York. 
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Frank Larson came back to the Hastings zone after 
a long stay in the eastern district. 


Oo oO 


The “smock” fever has hit the service department, 
Lincoln, two members having already fallen victims 
to the disease. 

oOo oO 


“Dad” Donley of the supply department, Lincoln, 
is the only one who has offered a complaint regarding 
his new quarters at the new warehouse. He says he 
has lost one pleasant occupation since moving to the 
new warehouse, which is: Weighing the girls from 
the auditing department. We might enlighten “Dad” 
and the rest of the bunch at the warehouse by inform- 
ing them that Ray Bauer, the druggist in the Tele- 
phone Building on Fourteenth street, purchased a 
weighing machine, and since its installation he has 
remodeled the interior of his store two different times. 
So it seems that the girls are pretty well taken care 
of, but no doubt they still miss “Dad” at that. 


oa 


Fred M. Strausser, cost engineer, Lincoln, has joined 
the ranks of the ‘Hole-in-One Club”. The shot 
was made Tuesday morning, April 20th, playing on 
the 90-yard No. 4 hole at Antelope Golf Course. 
Congratulations. 


Od 


R. E. Mattison, Jr., commercial service representa- 
tive, Lincoln, is confined to the St. Elizabeth Hospital. 
His friends, and he has a host of them, wish him a 
speedy recovery. 

Oo oO 


Most of the flashes these days are from the traffic 
department. Gertrude Portsche and Ila Gish, Lincoln 
trafic department, are both wearing sparklers. Look 
out, girls. When that boy Cupid starts in a place, he 
usually “cleans up”. 


Contributions for the News 


“LINCOLN TELEPHONE NEWS” con- 
tributors please note that the closing 
date for the magazine has been changed 
from the fifteenth of the month to the 


tenth. This means all pictures and copy 
for the “NEWS” must be in the hands of 


the Editor on the tenth of the month. 
I’or instance, everything for the June 
issue sheuld reach us by May 10. 

This change is made so that all sections 
of our territory may receive their copies 
of the magazine earlier and at the same 
time. The new closing date means an 
early preparation, which in turn will 
make possible early shipments to a!l 
points in our company’s territory. 
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Roy a Rogers Promoted 


Roy J. Rocers, York, has been recently made local 
manager of the York exchange. Mr. Rogers first 
entered telephone work in 1905 in the switchboard 
department of the Western Electric Company at Chi- 
cago. During the latter part of 1905 he joined the 
ranks of the Missouri & Kansas Telephone Company 
and remained until 1909, when he entered the employ 
of our company at Tecumseh, Nebr. He resigned his 
position in 1912 and on September 1, 1915, returned 
to York, where he was employed as switchboard man. 
Since 1915 he has held the position of manager of the 
exchange at Fairmont. In 1921 he was transferred to 
York as switchboard man and wire chief and has 
remained in that position until his recent appointment. 
He has the best wishes of his many friends in his new 
work. 


Oo a 


Among Our Visitors 


Among our guests the past month at the gen- 
eral offices were several men from the North- 
western Bell Telephone Company of Omaha. 
Among them were W. R. Johnson, division 
commercial manager; A. J. McBean, general 
attorney; A. W. Devereaux, Nebraska division 
plant superintendent; J. Phillips, district plant 
chief, Omaha district; L. S. Lambert, general 
plant supervisor of methods and results; and 
W. Cosh, chief clerk to the chief engineer. 
George E. Becker of Pawnee City and Warren 
Pratt, president, Nebraska Independent ‘Tele- 
phone Association of Kearney. 


The girls in the Lincoln trafic department, agree- 
ing to wear the same colored smocks, took a vote and 
the color orange proved to be the most popular. 


Oo oO 


The many friends of Miss Iva Swiger, Lincoln 
trafic department, will be glad to know that her health 
is improving. We hope she can be back with us soon. 


Oo oO 


The furniture in the girls’ rest room at Lincoln has 
been newly upholstered. All of the girls have made 
favorable comments on the improved appearances of 
the room. 

Oo oO 


A chief operators’ meeting was held recently in the 
rest room at York. All toll centers were represented. 
The subject discussed was “C-R-L Method,” which 
proved very interesting, and as a whole, the meeting 
was very profitable. R. S. Brewster, trafhe superin- 
tendent; C. C. Donley, trafic engineer; Misses Horn 
and Seymour, traveling instructresses, all from Lin- 
coln, were present. The meeting was conducted by 
C. G. Bennett, district manager, assisted by Miss 
Seymour. 

oa 

York telephone people had their first experience 
with radio broadcasting by remote control on the 
evening of March 28th, when the York County Com- 
mercial Club put through a program for two hours 
through KFAB, Lincoln. The installation and 
handling of the equipment at York was taken care of 
by F. L. Teft and A. J. Hanaple of the service depart- 
ment at Lincoln. We were all quite proud of the 
many fine things that were said about Mr. Teft and 
Mr. Hanaple, also about the satisfying way in which 
the program went over. 


Oo a 


Beatrice operators are all in uniform. It all hap- 
pened this way. One day one of the girls wore a 
smock to the office. It attracted the attention of one 
of our supervisors, as being a neat, practical and 
economical garment, and she suggested to the chief 
operator that the garment might be worn by all opera- 
tors as a uniform, and as such would not only present 
a wonderfully fine appearance, but might be helpful 
to the discipline. She was taken with the idea, and 
talked with enthusiasm to her co-workers. The en- 
thusiasm was contagious. The girls voted on tan silk 
pongee, the shade becoming to every one, the material 
cool for summer, easily laundered, and of a good 
wearing quality. Each girl provided two dresses. In 
the fall they expect to adopt a smock, the details to be 
decided upon later. The pongee uniform is to be 
worn during the summer months, beginning May Ist. 

oa 

The operators’ rest room at Beatrice, has been re- 
furnished, new rug, dark wicker furniture, beautiful 
drapes, floor lamp, victrola, kitchenette with new white 
enamel cabinet, and electric plate. The girls surely 
appreciate and enjoy their rest room. The informa- 
tion desk has been moved and new battleship lino- 
leum laid in the operating room. All wonderful 
improvements. 


May Days. by Hartley 
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Lincoln Telephone & Telegraph Co. 


General Offices 1342 M Street, Lincoln, Nebr. 


| a | 
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Wm. L. LEMON C. P. RUSSELL 


Auditor Secretary-Treasurer 


OPERATING DEPARTMENT 


J. H. AGEE 
General Manager 
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W. E. BELL M. ‘T. CASTER 
Superintendent Superintendent 
ENGINEERING DEPARTMENT TRAFFIC DEPARTMENT 
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LINCOLN DISTRICT BEATRICE DISTRICT 
F. E. BEHM W. H. CAMAN 

District Manager 

HASTINGS DISTRICT YORK DISTRICT 
L. P. YounG C. G. BENNETT 

District Manager 


District Manager 


District Manager 


More people enter our homes and 
offices by telephone than in person. 
Through the telephone door, traveling 
by wire, comes a stream of people from 
the outside world on social and business 
missions. Important agreements or ap- 
pointments are made, yet the callers 
remain but a few seconds or minutes 
and with a “good-bye” are gone. We 
go out through our telephone doors con- 
stantly to ask or give information, buy 
or sell things, make personal calls and 
on dozens of other errands. 


None of the relations of life is more 


The telephone door 


dependent upon co-operation and mutual 
consideration than these daily millions 
of telephone journeys. It is the tele- 
phone company’s part to furnish the 
means of calling and to place courteous 
and intelligent employees at the service 
of the public. Good service is then 
assured when there is a full measure of 
co-operation between users. 

Only by mutual care and considera- 
tion can everyone enjoy the full plea- 
sures and benefits of calling. Tele- 
phone courtesy is for the good of all 
who use the telephone door. 


The Lincoln Telephone & Tele graph Co. 
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“A Nebraska Company Serving Its People” 
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What Title? 
VV = “racked our brains” for an ap- 


propriate title for the cover this 


month, and we decided we would give 
others a chance at it. Will anyone sug- 
gest a convincing title and thus win 
“honorable mention” in the July issue of 
Tuer News? A few of the titles al- 
ready submitted are: 
“That Makes Five Shares, Mary 
Dear.” 
“The Telephone Company Pays Six 
Per Cent Net Income On Our 
Savings.’ 


“T Placed Our Name On the Divi- 
dend List “Today.” 


Co-operation Means ‘‘Personal Service 


a) 


Personal Service is the Keystone in the Properly 
Built Foundation for the Building of a Successful 
Business Life by Every Young Man and Woman 


By Lioyp C. THomas, Secretary Hastings Chamber of Commerce, and Director of Westinghouse 
Radio Station KFKX 


HE May number of THE LINCOLN ‘TELE- 
PHONE News seemed to me very interesting 

and I read it from cover to cover with more 
than the usual interest in the large number of 
publications which come to my desk, for it seemed 
that almost every line appeared to ooze forth the 
spirit of cooperation and the desire to impress 
upon its readers the necessity of personal service. 
It is a pleasure to me to 
say that I find this same 
spirit when I take the 
telephone in my office and 
ask long distance for a 
half-dozen hurry-up calls, 
or when one of the girls 
in our office starts out on 
a “string” of forty or fifty 
local calls. We also find 
this spirit prevalent when 
KFKX has a remote con- 
trol program coming in 
from Lincoln or some 
other point — the operat- 
ing department of the 
Lincoln ‘Telephone and 
Telegraph system gets “on 
its toes” in its efforts to 
provide the best of service 
for these important events. 
In order for us to rend- 
er real personal service— 
the kind that means real cooperation in every 
manner—we must be proud of our vocation; we 
must take pride in our work. ‘Thomas Carlyle 
says, “Blessed is he who has found his work; 
let him ask no other blessedness; he has a life 
purpose. Labor is force, breathed into him by 
Almighty God, awakening him to nobleness, to 
all knowledge. Hast thou valued patience, 


courage, openness to light, or readiness to own 


Liorvp C.. * 


thy mistakes? In wrestling with the dim brute 
powers of fact thou wilt continually learn. For 
every noble work the possibilities are diffused 
immensity, undiscoverable, except in faith.” 

Our leading public men in every branch of 
business life realize that in order to succeed, in 
order for the big armies of business to win the 
battles of commercial life, they must have co- 
operation. Kipling very 
aptly expresses the idea in 
his little poem: 


“Tt ain’t the guns or arma- 
ment, 
Or funds that they can 
pay, 
But—the close coopera- 
tion 
‘That makes them win 
the day. 


“Tt ain’t the individual 
Nor the army as a 
whole, 
But the everlastin’ effort 
Of every bloomin’ 
soul.” 


We have been told re- 
peatedly that no city ts 
rez cause it is - 
ere great because It is inhab 

ited by scores of hundreds 
or thousands of people. Nor is any city great 
because it possesses higher, grander buildings 
than does its neighboring cities. Nor is any 
city to be determined as a great city because of 
any of its material possessions in the way of 
conveniences that go to make up modern 
life. “These things are merely evidences ot the 
city’s greatness and may be possessed by cities 


that have lost their quality of greatness. 


We are told that what makes a city great Is 
far more intangible than the evidences of that 
ereatness. It is a spirit, and a spirit only. A 
little hamlet far off from the railroad or other 
civilizing influences may be greater than the big 
city possessing all of the evidences of former 
greatness, as the hamlet’s spirit of cooperation 
among its few inhabitants is proportionately 
greater than the spirit manifested in the city. 
Surely the evidence of greatness will spring from 
the spirit of greatness and the stronger the spirit, 
the more profusely will the spirit spring. 

And the same thing applies to every business 
institution and organization. If the spirit of co- 
operation and personal service is in constant 
evidence, if it is the guiding element in every 
business transaction, if it is deeply imbedded in 
the heart and mind of every employe and every 
official, that organization and institution will be- 
come great and powerful and useful. 

Temple Scott says that when a picture is once 
painted or a poem sung, it stands henceforth by 
itself; the artist can do no more for it. It must 
live or die without any further help from him. 

But the organization of which we are a part, 
the institution to which we give our time and 
efforts, and from which we draw our sustenance, 
is never entirely separated from us, its builders. 
It remains tied to us by the invisible cord of 
partnership. It grows with us or it dies with us. 
It is in a more real and personal sense a part of 
us, as We are of it. 

‘The organization then becomes a reflex of the 
lives and aspirations of the people who compose 
it. So that our organization — its purposes, its 
service, its equipment, its buildings, its business 
life — is an embodiment of ourselves. 

We love Nebraska, our state. We love our 
cities and towns, for we make them what they 
are. And so we have evolved from our experi- 
ences here in Nebraska a little creed, known as 
the Nebraska Town Creed, and it is being taught 
to the youth of our towns. It reads like this: 


“T believe in my town. I believe in her people, 
in her boys and girls. I will make myself a 
committee of one to make my town a good place 
in which to live and a mighty hard place to leave. 

“T believe in my town. I believe in her insti- 
tutions, in her schools, in her churches and in her 
stores. I believe in the street broom and street 
sweeper and in the paint pot. I believe in ne’er 


Pa hk CE aA 
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an empty can on vacant lot or plot, but many a 
full one in the larder. 

“T believe in my town. I believe in trees, 
God’s first temples; grass instead of ash heaps, 
and flowers instead of weeds. I will forget 
jealousies if I have any and treat all people with 
charity and consideration. May God bless the 
tongue that gives honest praise and commenda- 
tion and may He doubly bless the ear that is deaf 
to scandal and gossip. If I cannot speak good of 
my neighbor I will hold my peace. When it 
costs me nothing, at least, I will spend my money 
here, and by so doing leave a part of the pur- 
chase price to circulate in the channels where its 
equivalent in wealth was originally created, to 
circulate and do good among folks who are a 
part of the community of which I am a part, in 
the place that I call home, sweet home.” And 
we might add, for our readers, the words of EI- 
bert Hubbard: 

“T believe in the stuff I am handing out, in the 
firm I am working for; and in my ability to get 
results. I believe that honest stuff can be passed 
out to honest men by honest methods. I believe 
in working, not weeping; in boosting, not knock- 
ing; and in the pleasure of my job. I believe 
that a man gets what he goes after, that one deed 
done today is worth two deeds tomorrow, and 
that no man is down and out until he has lost 
faith in himself. I believe in today and the work 
I am doing; in tomorrow and the work I hope 
to do, and in the sure reward which the future 
holds. I believe in courtesy, in kindness, in gen- 
erosity, in good cheer, in friendship and honest 
competition. I believe there is something doing, 
somewhere, for every man (and woman) ready to 
do it. I believe I’m ready — RIGHT NOW!” 

oo 


McCulla Talks 


H. F. McCulla, assistant commercial super- 
intendent and commercial engineer, talked be- 
fore the Commercial Club at Stromsburg, Ne- 
braska, on April 20 on the subject, “Why You 
Advertise, and What.” 

LF 


Habit 


hen there’s the absent-minded dentist who 
seitegen. we Bea ; , : : 
says, “Now, this is going to hurt just a little bit,” 
when he takes down the telephone receiver. 
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. ao c em Seay ~ T . a ‘ = 2 ‘5 : 
Front Row, Left to Right: c, W. Motter, publicity director; W. F. Bell, commercial superintendent, and H. F. Mc- 
Culla, assistant commercial superintendent and commercial engineer. Back Row, Left to Right: F. E. Behm, district 


manager, Lincoln; C. G. Bennett, district manager, York; LL. 


district manager, Beatrice. 


P. Young, district manager, Hastings; and W. H. Caman, 


TALKING IT OVER 


District Managers Attend Two Day Conference in Lincoln and 
Discuss Commercial Program 


HAT IS SAID to be the most enthusiastic 
WW. eonnercial conference of district mana- 

gers was held in Lincoln, May 12-14. The 
keynote of the conference, ‘“lhe Importance and 
Need of a Commercial Program,” was sounded 
by General Manager Agee in his remarks at the 
opening session on Wednesday morning. He 
spoke of the comprehensive character of the com- 
mercial program for 1926. 

W. E. Bell, commercial superintendent, was 
in charge of the conference. He directed his 
opening remarks to the specific intention of the 
~onference and called attention to the fact that 
the telephone company must be a marketing con- 
cern and, like other business establishments, must 
aim to supply the needs of the public they serve. 

H. F. McCulla, assistant commercial superin- 


tendent and commercial engineer, led in the dis- 
cussion of a number of subjects. He called atten- 
tion to the plan of revenue development which 
was placed in effect on January 1, 1925, and 
pointed out the necessity for consistent effort in 
maintaining the sale of telephone service at a 
high point. 

The subject of public relations was discussed 
and attention called to the importance of proper 
contact by all employees with the public. Con- 
necting company relations were discussed at some 
length. A note of warning was sounded against 
the tendency to emphasize the importance of any 
one telephone company in the telephone field. 
The real need of the industry is a unified service 
with standard policies and practices applied by 
all companies. 


PaGE THREE 


C. W. Motter, director of publicity, spoke on 
subjects dealing with the publicity section of the 
commercial program. He outlined the publicity 
department’s activities for the year and spoke of 
its duties and responsibilities. “It is the earnest 
desire of the publicity department to be helpful 
to other departments and we hope that you will 
call upon us freely whenever you feel we can be 
of service,’ said Mr. Motter. 

C. P. Russell, secretary and treasurer, spoke 
on the subject of the ‘Sale of Securities.” H. H. 
Wheeler, Jr., chief engineer, directed his remarks 
at the opening session of the conference to the 
“Relation of the Engineering Department to the 
Commercial Program.” 

M. T. Caster, plant superintendent, attended 
all of the sessions. His message to the district 
managers stressed the close relationship between 
the plant department and the commercial depart- 
ment. Mr. Caster mentioned the favorable im- 
pression made on the public by keeping the plant 
in good condition at all times. 

One of the most interesting subjects discussed 
at the conference was the “C-R-L” method of 
handling long distance calls. This was discussed 
by R. S. Brewster, trafic superintendent. 

W. E. Bell, commercial superintendent, ex- 
pressed himself as highly pleased with the con- 
duct of the conference and with its outcome. He 
commented on the enthusiasm apparent during 
the meeting. 

Those attending the conference were: J. H. 
Agee, general manager; W. E. Bell, commercial 
superintendent; H. F. McCulla, assistant com- 
mercial superintendent and commercial engineer ; 
C. W. Motter, director of publicity; H. H. 
Wheeler, Jr., chief engineer; M. T. Caster, plant 
superintendent; C. P. Russell, secretary and 
treasurer; W. L. Lemon, auditor; R. S$. Brew- 
ster, traffic superintendent; F. FE. Behm, district 
manager, Lincoln; L. P. Young, district man- 
ager, Hastings; W. H. Caman, district manager, 
Beatrice; C. G. Bennett, district manager, York; 
M. Barratt, assistant plant superintendent ; C. C. 
Donley, traffic engineer; and Miss Johnston, 
acting secretary. 

oO 


We Share His Loss 


Sympathy is extended by all to J. S. Jackson, 
chief clerk, construction department, Lincoln, 
whose mother died last month. 
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College Students Behind The 
Scenes 


Twenty-six students from Bethany College, 
physics department, made their annual visit to 
the Lincoln exchange on Saturday, May 22. 

Upon arriving at the exchange office the class 
was divided into groups. Each group visited the 
various departments and observed how the equip- 
ment is operated. | 

The students were shown through the plant 
under the direction of I. O. Lansing, service de- 
partment; A. O. Andrews, trafhe department ; 
G. B. Keith, service department, and L. A. Carl- 
son, who explained the purpose and functions of 
the equipment. J. C. Jensen of the department 
of physics of Bethany College expressed his ap- 


preciation of the trip through the exchange. 
oa 


We Wish They Did 


George Arnold, manager, Nebraska City, got 
a thrill May 1, 1926, when an insistent sub- 
scriber asked to be connected with a relative in 
Germany. George explained that New York 
was as far east as the telephone wires extended. 
The subscriber still persisted in having his call 
“put through,” declaring that a Talmage man 
who visited Germany a year or so ago had 
talked “back” to a relative in this country. 
George tried hard to convince the subscriber that 
a cablegram probably conveyed the message re- 
ferred to, but the local patron of the telephone 
company is still unconvinced. 


oO 


Introducing a New Member 


We take pleasure in introducing to Lincoln 
Telephone and Telegraph folks Leona Ahlman 
of our publicity department. She had been con- 
nected with the advertising department of The 
Norfolk Daily News. Miss Ahlman entered 
the telephone field on May 10th and her list of 
acquaintances grows daily. Norfolk, we thank 
you! 

oh. 
Ex-service men, attention! See article on page 


ten regarding government insurance. 
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Nettes Nutlinanen Hesiiak 


By H. F. McCulla 


Assistant Commercial Superintendent and Commercial Engineer 


“Rising Standards of Business Correspond- 
ence” 1s number two of the series of articles 
taken from the book “Better Business Eng- 
lish”’ Every one of these articles contain 
practical suggestions which if adopted and 
curried out will result in a noticeable im- 
provement in the correctness and effective- 
ness of our correspondence.—Editor’s Note. 


O YOU HAVE any letters to write? Nearly 
| pons has. Do you know all about let- 

ter writing? Hardly anyone does. ‘There 
is always room for improvement, you know. If 
you write letters, whether many or few, or if 
you expect to write letters in the future, you will 
be interested in a review of recent developments 


in this important subject. 


The post-offices of this country receive and 
send out literally millions of letters every day. 
Who writes all these letters? Who reads them? 
What are they about? Everybody writes them, 
everybody reads them, and they are about every 
conceivable subject. Letter writing is the uni- 
versal form of composition. By means of letters 
we continue old relationships, make new con- 


tacts, and extend our influences far beyond the 
narrow limits of face-to-face meetings. 

It is surprising that a subject of such wide- 
spread importance and interest should have re- 
ceived so little attention in the past. Until re- 
cently it was tabooed in colleges and universities 
as being too “‘practical,”’ savoring too much of the 
commonplace to be granted a position among the 
traditional and classical courses of study. But 
conditions are rapidly changing. In school and 
out, courses are being offered in business corres- 
pondence and business English. Books on these 
subjects are multiplying. Anyone who neglects 
these subjects now finds himself lacking an essen- 
tial qualification for business success. 

Leading business men are expressing their be- 
lief in the importance and value of a thorough- 
going study of business letters and _ business 
English, Mr. Frank H. Vanderlip says, in a 
recently published article: “Business letter writ- 
ing is one of the essential tools in the trade of 
business. It is a technical accomplishment that 
can be learned by any person with a fair educa- 
tion. If business men clearly recognized the im- 
portance of good style in their correspondence, 
they would not tolerate poorly written business 
letters. 


PaGsB FIveE 


“The whole subject is one, the importance of 
which has, I believe, been generally underesti- 
mated. As we come to do business in a better 
manner, as we progress in the art of commerce, 
the importance of clearly written business letters, 
produced in a style best adapted to the purpose 
in view, will be more readily seen. Education 
that will lead to an ability to write such letters 
is a sound piece of foundation in good business 
training.” 

‘The great mail order houses were among the 
first to recognize the importance and opportunity 
of the business letter. “This is very natural, since 
these houses depend entirely upon mail contacts 
with their customers. 


The Westinghouse Electric and Manufactur- 
ing Company was one of the pioneers among in- 
dustrial enterprises that have established higher 
standards in letter writing. Mr. T. Bailey 
Whipple was appointed literary critic for the 
company and still holds this position. Under his 
supervision marked progress has been made. A 
number of booklets have been published for the 
aid and guidance of employes. Among these are: 
“Principles of Business Letter Writing,” “Man- 
ual for Dictators,” “Manual for Stenographers 
and Dictaphone Operators,” and “‘Manual for 
Stenographers and Secretaries.” 

‘The General Electric Company has also given 
special attention to the subject of letter writing. 
Its chief publication on this subject is a “Manual 
for Stenographers and Phonograph Operators.” 

Some leading companies that have instituted 
systematic efforts to improve their correspondence 
are: General Electric Company, National Cash 
Register Company, Westinghouse Electric and 
Manufacturing Company. 

Most of these firms have employed specially 
qualified men to take charge of the improvement 
program. Some of these men are known as cor- 
respondence supervisors, some as correspondence 
advisers, and some as correspondence chiefs. 
Some firms have divided the responsibility for 
letter improvement among the heads of regular 
departments. 

Nearly all of the firms mentioned above have 
published booklets on letter writing. These 
booklets are full of practical suggestions for any- 
one who is desirous of improving his letters. 


Some firms have preferred to put out their 


letter writing suggestions in the form of weekly 
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bulletins. The best series of bulletins that has 
come to our notice is the one issued by Mr. Sher- 
man Perry, Correspondence Supervisor for the 
American Rolling Mill Company. This is a 
veritable mine of valuable information and help- 
ful suggestions to anyone interested in business 
correspondence. 

The names mentioned in this article are cited 
only as examples. You will note that interest in 
the subject of letter improvement is not confined 
to any particular class of business. Nearly every 
known kind of commercial and industrial enter- 
prise would be represented in a complete list. 
The better letters movement has spread to all 
classes of business and to all parts of the country. 

What is the significance of these facts to The 
Lincoln Telephone and Telegraph Company ? 
It is this: Our letters are being judged by the 
high standards established by leading firms. 
How well do our letters measure up? 

Oo a 


Did An Excellent Job 


The Hastings district campaign for 100% 
employee ownership of company securities under 
the direction of L. P. Young, district manager, 
closed on April 15th with every regular employe 
a stockholder. 

The plan of this campaign included 139 em- 
ployes, regularly employed at twenty-one ex- 
changes, covering a period of thirty days. How- 
ever, the Hastings district completed the job 
fifteen days, a record which is unparalleled in 
the history of our company. 

In commenting upon the success of the cam- 
paign, Mr. Young said, ‘The precedent estab- 
lished in making the Hastings district 100% 
ae ownership of The Lincoln ‘Telephone 
& Telegraph Company securities is due to the 
excellent work of the c campaigners and a great 
deal of credit is due them.” 

oOo oO 


Every Subscriber a Stockholder 
District Competition, Special Preferred Stock 
Sales, March 1 to May 1, 1926 


I. Lincoln District .........--- 786% shares 
2. York District ..........-.-- 248 shares 
3. Beatrice District.........--- 2661 shares 
4. Hastings District .........-- 129 shares 
Total last WETICE <5 $c-ae eae 1055. shares 
Total this period......-+-- 1430 — shares 
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Hail the Cable Splicer 
' ViIS MONTH’S issue contains the first of 


series of back cover pictures. ‘This series 

will show the different persons and depart- 
ments having part in establishment of telephone 
service for subscribers, and it naturally includes 
the cable splicer. We are proud to introduce 
him on the outside back cover of the June issue. 
Haven’t you gone along the street and seen him 
at work wearing his true service smile as he 
weaves the fabric of a nation-wide service ? 


oOo oO 


How About You? 


Many Lincoln Telephone and ‘Telegraph Com- 
pany employees, knowing that the wise invest- 
ment of savings is the very foundation of thrift, 
have taken advantage of the Employees’ Stock 
Plan and have become owners of Lincoln Tele- 
phone and Telegraph Preferred Stock. 

Many of the employees have completed their 
payments for one, two or three shares of stock 
and having received their certificates have again 
subscribed for more, which they are entitled to 
buy, under the savings plan. 

One writer has said, “Our future prosperity 
is in the hands of each of us. “Vhrift will help 
most of us to meet the future.” 

How about you? 

Oo oO 
It isn’t a home without a telephone. 
oOo oO 


Long Distance saves time, costs less. 
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An Announcement 


Commencing with the July issue, the News 
will publish a page entitled “Chats With Old- 
Timers.” Loyalty and service will be the key- 
note of the interesting biographies of these folks 
who have blazed the trail in the telephone in- 
dustry. The inspiration of their influence is the 
backbone of loyalty which distinguishes them in 


our great telephone family. 


oOo oO 
Nearly every day the postman continues to 


bring nice letters to the Company about the good 
work done by telephone men and women. We 
will print several of them in the July issue. 


Baby Show! 


OLKS, we are going to publish a 

page of baby pictures to introduce to 

you the little fellows, and their sis- 
ters, who are a part of this big telephone 
family of ours. Attention, Folks! This 
is a call fer baby pictures. But just one 
moment, please! Due to the fact that 
there are many members of our family, 
we'll have to hold down the age limit to 
fifteen years. And each picture sent in 
must be that of the son or daughter of a 
telephone employes—cousins, aieces, and 
nephews are barred on account of space 
limits. Send the pictures direct to the 
Editor. And please do it right away. 
Snapshots and small pictures preferred. 
Write name, age and address of child on 
the back of photograph, together with 
your name and address. 


All Aboard for the 
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Warehouse Folks as Seen by the Camera 


1. REPAIRING MANUAL TELEPHONES, NORTHSIDE, GENERAL SHOP, 2. “WRAP CAREFULLY” IS THE SLOGAN OF D. 
GILMORE AND G. W. DONLEY WHO ARE SEEN AT THE WRAPPING BENCH IN THE SHIPPING ROOM. 3. C. P. RECTOR, 
AT HIS BENCH IN THE TOOL REPAIR ROOM, HE HAS AN ENVIABLE SERVICE RECORD OF 23 YEARS. 4. A CORNER IN 
AUTOMOBILE REPAIR SHOP. FRANK BLocKWiTz AND RALPH FULTON “FIXING ’EM UP”, 5. BERT HUDDLESTON, WARE- 
HOUSE FOREMAN. 


SF Fat 
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LINCOLN TELEPHONE & 
‘TELEGRAPH CoMPANY 
WAREHOUSE, 
LOCATED AT 21ST AND L 


STREETS, LINCOLN 


er ee 


Glimpses Into the New Telephone 
Warehouse and Shop 


y NorMan OTT 


How the Distributing Center of Supplies For Our 
Company is Operated 


N THE World War the efhciency of the serv- 

ice of supplies was, perhaps, the most vital 

factor in the success of the American army. 

The industrial life of the nation likewise de- 
pends more than we imagine upon the efficient 
handling of the supply service of large organiza- 
tions. ‘To bring the matter nearer home, it may 
be truthfully said that much of the success of the 
Lincoln ‘Telephone and ‘Telegraph Company, in 
recent years, as an indispensable public service 
company, is due to the splendid functioning of its 
supply department. Most of us do not fully 
appreciate its importance, but we are told that it 
purchases and disburses an average of $30,000 
worth of supplies each month, and that it car- 
ries in stock throughout the year approximately 
$300,000 worth of materials. 

On December 1, 1923, J. A. McKinzie as- 
sumed the duties of supervisor of supplies and 
began the reorganization of that department. 
The need of a large new warehouse and repair 
shop located on trackage had been apparent to 
officials of the company for many vears. Work 
was begun in 1925 on the building located on 
the Rock Island tracks at 21st and L streets, 
Lincoln. 

The supply office in the general headquarters 
building is the starting point for examination of 
the duties of the department. All supply requisi- 


tions from the various exchanges find their way 
into this ofice where they are started on the way 
to the completion by the unusually able staff of 
assistants with which Mr. McKinzie has sur- 
rounded himself. The personnel of this  staft 
consists of H. C. Cunningham, L. A. Stacy, R. A. 
Carlson, Helen Erickson and Elizabeth Haseman: 

‘The requisition for supplies, when put into 
proper form in the office, is sent to the receiving 
clerk at the warehouse. In the shipping room 
are to be found two men, G. W. Donley and D. 
Gilmore. Both of these have many Avease of 
service to their credit and are very popular and 
well known to every one in the telephone service 
in Lincoln. 

The warehouse is so planned that all supplies 
are easy of access and not subject to delay. Here 
are carried all tools, wires, automobile tires, ac- 


J. A. McKInzir, 
Supervisor of 


Supplies 


cessories and stationery supplies that may be 
needed in any one of our 122 exchanges. In the 
rear of the building may be found a large stock 
of cross arms and cable reels and other construc- 
tion supplies. The company has a spur track 
near the building and considerable freight in 
carload lots is unloaded, resulting in considerable 
saving in drayage. 

In a large and well-ventilated room on the 
second floor is located the furniture repair shop. 
The room has a north and east exposure and a 
large number of windows, providing excellent 
light. Here the telephone repair work is done 
for all our exchanges. The switchboard repair 
department is also located in this room. Ar- 
rangements are so well made in this department 
that the tools and supplies are all readily accessi- 
ble and everything presents a fine appearance. 


On the second floor are also located the tool 
repair rooms, the varnishing room, locker and 
recreation rooms and a well equipped wash room. 
The following men are in charge of the ware- 
house departments on the second floor: Charles 
Pickett supervises repairs on manual instruments, 
Homer Woods supervises the repair of automatic 
instruments. 


In the tool repair room you will find C. P. 
Rector, who has twenty-three years of service to 
his credit. The varnishing department with its 
drying room and other features is another place 
on the second floor well worth visiting. 


The automobile garage is one of the worth- 
while features of this splendid building. So well 
worked out are the details of its functioning that 
one cannot visit it and fail to become enthusiastic. 
The large room in which the company cars and 
trucks are stored at night has places for twenty- 
four machines. When the drivers park their 
cars for the night they place their telephone sup- 
ply requisitions for the coming day in the com- 
partment of the car. If trouble of any kind has 
been experienced with the car during the day a 
note of this is made on a special form which 1s 
enclosed in a specially designed leather case and 
hung on the radiator cap. “The night man on 
duty in the garage fills all the telephone requisi- 
tions, placing the correct articles in each car and 
then makes all repairs possible to make alone 
upon the automobiles themselves. “Those which 
require additional repairs are left for the regular 
shop force, which repairing is done in a well- 
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equipped repair room in the rear of this building. 
The night man then fills all the cars and trucks 
with gas, oil and water and makes them ready 
for the crews who come on duty in the morning. 
Frank Blockwitz is foreman of the garage. 


Oo oO 


Attention, Buddies! 


Any World War veteran who intends to con- 
vert his government term insurance to a stand- 
ard policy, or to reinstate dropped term insur- 
ance for the purpose of conversion, must do so 
on or before July 2, 1926, according to the 
World War Veterans Act and information is- 
sued by the U. S. Veterans’ Bureau. 


All that is required to convert active term in- 
surance is the filling out of an application which 
may be secured upon request from the office of 
the U. S. Veterans Bureau, 421 Federal Build- 
ing, Lincoln. 


If you dropped your term insurance since 
your discharge from service, it can be reinstated 
and converted at any time prior to July 2nd by 
fulfilling certain simple conditions which are 
closely described in literature which the Vet- 
erans’ Bureau will be glad to send you upon 
request. 


oOo oO 


Come Again 


Among our guests the past month were G. W. 
Robinson, president; George K. Gann, general 
superintendent; C. B. Randall, secretary and 
general counsel, all of the Tri-State “Telephone 
and ‘Telegraph Company, St. Paul, Minnesota, 
and also W. G. Bickelhaupt, president Dakota 
Central Telephone Company, Aberdeen, South 
Dakota. 

oo 


M. T. Caster Talks 


On May 12, M. T. Caster, plant superintend- 
ent, talked to the high school at Seward. His 
subject was ‘““The Magic of Communication,” 


Oo oO 


Truthful 


The bootlegger said, “Here, take a drink of 
this, it will straighten you out.’ 


hs 
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CONGRATULATIONS 


Here Are a Few of the Interesting Letters That The News Received 
On Its Initial Appearance 


the first issue of THE News, and will have to 

maintain a very high batting average to keep it 
up to the standard you have set. It is certainly 
a splendid issue, and I know you will keep it in 
first rank with other companies employees’ pa- 
pers.’—THrE Unirep ‘TELEPHONE COMPANY, 
I’'red Coulson, Assistant General Manager, Abi- 
lene, Kansas. 

“Congratulations on the first issue of the Lin- 
COLN "TELEPHONE News. ‘The publication is 
very attractive and contains a great deal of 
valuable information and its also entertaining. 


I: LOOKS to me like you hit a home-run with 


It will be a pleasure to have the magazine arrive 
every month.’—THE NorTHWESTERN- BELL 
‘TELEPHONE ComMPANY, Sig Bergh, Editor Bell 
News, Omaha. 

“Thanks for your courtesy in sending me a 
copy of the new-born LINCOLN ‘TELEPHONE 
News. I have read the issue with more than 
ordinary care, even with 
critical intent, and I be- 
lieve that it is an ideal 
house organ.’’— HORACE 
M. Davis, Nebraska Utili- 


tics Information Bureau, 


“T beg to acknowledge 
and thank you for the 
complimentary copy of 
the May number of your 
LINCOLN ‘TELEPHONE 
News. I enjoyed reading 
the articles in your issue 
very much and extend my 
compliments to you.’’— 
I. J. Devog, Nebraska 
State Railway Commis- 
sion, Lincoln. 

“The new issue of the 
LINCOLN “TELEPHONE 
News is an exceedingly 


stockhelders in 


ment. 
artistic, well-edited and 


tion. It has the touch of 
eficiency and cheer that | 


Important Notice! 


ON PAGE eleven of the May issue 

of the Lincoln Telephone News 
the Cempany offered eleven cash 
Lincoln. prizes to the best answers to the 


question: “Why 
ployee Own Stock in the Company 
They Work For?” 

The News has received several 
requests that the time limit be ex- 
tended so that more of the em- 
ployes may get their letters in 
We have extended the time to June phone cables 
20th. Remember, this is the last 
date we can receive your letters. 


The Company puts this question 
to all employes, in order to clear has recently been 
up any doubt in the minds of those 
who have so far hesitated to take 
advantage of the Company’s in- cable for the  Paris-to- 
vestment plan as a means of invest- 
ing their savings 
a business which 
has built up an industry in which 
they have found profitable employ- 


We have received many fine let- 
most attractive publica- ters. If you have not mailed your 
letter, send it in today. 


appeals and altogether is so informing as to make 
it highly creditable in every particular. My 
congratulations to you and the company on its 
fine appearance.”—C. M. Harcer, Editor A bi- 
lene Daily Reflector, Abilene, Kans. 

“We were very much interested in reading 
your first issue of THE LINcoLN TELEPHONE 
News and found it very attractive.”—MILTON 
E. BERNET, General Publicity AMlanager, South- 
western Bell Telephone Company, St. Louis. 


Oo 0 


Cupid Busy At Hastings 

Miss Margaret Arrison, chief clerk to District 
Manager L. P. Young, Hastings, became the 
bride of Mr. John Meyers of Hastings on May 
16th. ‘The bride is well known and very popular 
among a large circle of friends in Hastings who 
extend best wishes. She is a graduate of the 
Nebraska City high school with the class of 1924. 
Mr. and Mrs. Meyers 
have the hearty congratu- 
lations of their many 
friends. 

O oO 

Long distance telephone 
service in France will be 
greatly improved, says a 
Paris dispatch, when the 
program of telephone ca- 
ble construction now un- 
der way is finished. Tele- 


Should an Em- 


have now 
been completed from Paris 
to Strasbourg, a contract 
made 
for the manufacture of 


Havre line, and bids have 
and becoming a : 

been invited for the con- 
struction of similar lines 
to connect Paris with 
Lyons, Lile, Marseilles, 
and London. Oui! Oui! 


says Paris. 


PLATTSMOUTH FARM LINE REPAIR CREW 


Left to Right—W. Olson; G. Herrick, foreman; 
G. Cole, I. P. Lahr, manager; Plattsmouth. Picture 
taken near Louisville. 


W: WISH to make a 
correction regarding 
several crews that were 
mentioned in May issue 
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NEBRASKA Ciry FarM LINE REPAIR CREW 
Left to Right—A. Fritz, P. Wendlen, and W. A. 


Lettlier, foreman. 


F. McDowell and crew 


have finished the Wy- 
Pl a fl t p r O ej ress more exchange job and 


are repairing Chester- 


of the News. It was re- 4 Department of Construction News S*?*ti™ %!' leads 


ported that Paul Smeltzer 
and crew are from the 
York district, this should 
be Lincoln Construction 
Department. 

Harry Moss and crew 
are from Lincoln Con- 
struction Department, but 
are rebuilding toll lines near Falls City. 

F. McDowell and crew are from Lincoln Construc- 
tion Department and are working in the Beatrice dis- 
trict. 

Dan Higgins and crew are from Beatrice district 
and are working in Lincoln district. 

oOo oO 

As part of the regular orientation class assignments 
made to the freshman class of the College of En- 
gineering, University of Nebraska, regular inspection 
trips were made to different engineering institutions. 
The Lincoln Telephone and ‘Telegraph Company 
automatic exchanges was one of the places selected 
for these visits. The class was divided into five 
groups. The first group was taken through, the plant 
in January, and the last group in May. Mr. Kinney, 
an instructor at the university, and five men from the 
service department at Lincoln were the guides for 
these classes. ‘There were about two hundred mem- 
bers to this class, representing almost every state in 
the Union and some from foreign countries. 

oO oO 

Ed. Dulin, testboard man, Nebraska City, spent a 
week working on the toll testboard at Lincoln, getting 
some “main line practice” on toll line testing and 
use of Wheatstone bridge. Ed. was told to show up 
at 5:30 a. m. to help Peachman test out toll lines, and 
he liked the early morning trick so well that he con- 
tinued to show up at 5:30 during his stay in Lincoln. 

Oo O 

Carl Keester, service department, Lincoln, is on 
vacation. Carl generally takes his vacation along 
about this time every year. He has a young farm out 
west of Lincoln, and it is about time to plant his corn. 


Around the Circuit 
By I. O. Lansinc 


oo 


Frank Beltzer and J. 
Neiderhaus have started 
the cable job at the New 
Cornhusker Hotel at Lin- 


oc coln. 


oe | 


Paul A. Schmeltzer, construction foreman, Lincoln, 
is spending two weeks vacation on his homestead at 
Craig, Colorado. 

oad 

George Fenske and crew have started farm line 
repair job at Syracuse. 

oO oO 

Jack Gratton, nightman at “M”’ office, Lincoln, spent 
a few days with his parents at Stanton, Nebr. 


oO 
Joy Dobbs, service department, Lincoln, is at the 
General Hospital. His many friends will be glad to 
know that he is getting along nicely. 
oOo oO 
Friends of L. W. Winscot, construction department, 
Lincoln, will be glad to know he has returned to his 
work much improved. 
oO 
“Doc” Wilson, service department, Lincoln, is hold- 
ing down the manager’s job at College View while 
H. G. White is away on sick leave. 


oda 
Service department operators and testboard men of 
Lincoln held a wienie roast party in honor of Miss 
Helen Balis, an operator who is leaving June first for 
Filter, Idaho. They report a very enjoyable time, 
but it was too late in the day to secure any pictures 
of this event, 
oda 
B. Huddleston, warehouse foreman, Lincoln, has 
made a record for himself as a stock salesman. He 


reports about eighty-two shares sold in the shop and 
storeroom. 
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Miss Christine Scott 


of the account- 
ing department, 
Lincoln, wears a 
Bolero dress of 
gray Dunwoodie 
crepe and car- 
ries a green 
bag to match 
the blouse. 


Street dress from 
Miller & Paine 
Lincoln, Nebraska 


Miss Nellie Erickson 


of the Lincoln 
accounting depart- 
ment in a_ biege 
Georgette “cape 
dress”. She car- 
ries a matching 
silk bag with 
needlepoint em- 


broidery. 


Afternoon dress from 
Miller & Paine 


Lincoln, Nebraska 


The Selection of a Costume Has Become An Art 
Simplicity, Knowledge of Color and Line Mean Much 


T IS SATISFYING to know that the art of good 
| eaten does not depend upon ability to spend 

excessive amounts. “The two dresses shown 
are comparatively inexpensive, yet each has de- 
cided style features, culled from the best offerings 
of leading American and Parisian designers. 

It is in knowing what to adopt and what to 
discard that the young woman of today displays 
her good taste or betrays her poor taste. 

Simplicity, the avoiding of flamboyant effects, 
knowledge of color and line—all easy to accom- 
plish—mean much in the selection of a correct 
costume. 

Waistlines are more pronounced—yet remain 
unimportant. Necklines are youthful—and have 
many forms; the deep “V” and the rounded 
effects seem most favored. ‘Tailored styles con- 
tinue to dominate the mode, in sports wear and 
in dressy costumes there is a tendency toward 
severity. This does not mean that feminine frills 
are discarded—for the majority show godets, 
circular flounces and other touches of like nature, 
but it does mean that there is a leaning toward 
the more plain lines, with suggestions of these 
things rather than the featuring of them. 


The gray Dunwoodie crepe street frock worn 
by Miss Christine Scott, accounting department, 
Lincoln, is a good example of a smart general 
service dress. “The back features the straight 
line, the front is permitted a little latitude in the 
admission of godets in the skirt, the puff sleeves 
peering beneath the bolero cuff and the palmetto 
green blouse with colored embroideries. A three 
tone band adorns the leghorn sailor worn with 
this costume and the gloves have cleverly em- 
broidered cufts. 

A simple, effective afternoon dress is worn by 
Miss Nellie Erickson, accounting department, 
Lincoln. It is practical for summer as it is of 
veorgette in that smart tone of biege. The cape 
back is banded with satin to match the soft crush 
girdle which ties at the side and has fringed ends. 
The hem of this frock is also piped with satin. 
With this costume Miss Erickson wears a strand 
of pearl beads and a bois de rose hat of horsehair 
with velvet appliques. 

Oo O 
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EXCHANGE BUILDING AT Davey. ROSSIE ATWATER, ASSISTANT CASHIER, HASTINGS 


News From the Exchanges 


iss SELMA LorMan of the Whittier Junior High 

School, in company with a group of girls, of 

Lincoln, made a visit to the telephone building. 
She sent the following nice letter to Mr. A. Andrews 
of the trafhc department: 

“T am one of the group of girls who went to the 
Lincoln Telephone Company on our last Civic League 
trip, April 15th. I want to thank you and try to show 
my appreciation for the interesting things you told and 
showed us. Of all the Civic League trips I have gone 
on, I enjoyed this one the most. The most interest- 
ing part of the trip was the operating department and 
the school room. The girls in these rooms seemed to 
be busy all the time, and as they were working they 
also seemed to be happy. They all worked together 
and it was just like team work. I also thought this 
was a good example of ‘division of labor.’ From 
these trips we secure more knowledge about the differ- 
ent industries in our city. 


“I wish to thank you again for the time it took you 

to show us your wonderful building.” 
oOo oO 

FAIRBURY HUMOR: A small girl who has just 
heard her father’s voice over the telephone for the 
first time, suddenly burst out crying. 

“What is the trouble, my dear?” inquired her 
mother. 

“Oh, mother,” the child sobbed, “How will we ever 


get Daddy out of that little hole?” 
oo 
Frank Larson, who has been doing farm mainte- 


nance work in Nemaha county, has been transferred 
to the Hastings district. 


R. H. Ojers and Mrs. Ojers, local manager, Hast- 
ings, spent Sunday, April 25th, visiting friends and 
relatives at Crete, Nebraska. 

oo 


Mrs. Mehuron, chief operator at Milligan, visited 
the Tobias office Saturday, May 15. 
oOo oO 


M. T. Caster and H. H. Wheeler of Lincoln made a 
short visit at the Tobias office on May 5S. 
oa 


The following is a clever little rhyme submitted by 
Miss Lottie Hudson, toll supervisor, Lincoln, on the 
new C. R. L. system: 


We are all pepped up over C-R-L, 

And all take great pride in the stories they tell 
Of the wonderful service we now put out— 
And everyone wonders how it all comes about. 


Now I can tell you with a little rhyme 
How to get this service in a very short time. 


It’s just know your number—and please hold the line! 
oOo oO 


Miss Eva Graham, toll operator, Lincoln, who has 


been ill for several weeks, is back on duty again. 
Oo oO 


Some people say that the telephone girl has neither 


a business nor a profession—just a calling. 
oOo oO 


The many friends of Mrs. Bert R. Overcash, wife 
of Mr. B. Overcash, cable record clerk, Lincoln, will 
be glad to learn that her condition is much improved. 
Mrs. Overcash has been confined to the Bailey Sana- 
torium for several weeks. 
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HERE’S A GOOD STORY FROM BURR 

My little neighbor, Darrell, aged four, came in to 
visit me each day, when I would give him pencil and 
paper to amuse himself. Once he observed me using 
the eraser. The next time he came over and was 
scribbling, he said: “Where is that thing you use 
when you don’t write right?” 

oOo oO 

Telephone Operator: “I have your party. Deposit 
ten cents please.” 

Souse at pay station: “Whazzat?” 

Operator: “Please deposit your money.” 

Souse: “Listen, girlie, what I want is conversation 
from a friend, not financial advice from a (hic) total 
stranger.” 

Oo oO 

Friends of Miss Edith Batt, local operator, Hast- 
ings, will be glad to know that she has again resumed 
her duties after a several months’ illness. 

oOo O 

It was learned from a reliable source that the dis- 
trict manager of the Lincoln district is taking lessons 
in a four-letter word meaning the great American 
game. Ask D. G. Bell, commercial manager, Lincoln, 
what he knows about this Scotch pastime. 

oo 
HERE’S A GOOD ONE FROM THE PICKRELL 
EXCHANGE 


At three o’clock in the morning a rather weary 
specimen of humanity reached a telephone and called 
a garage for assistance. 

“Hello, is this the garage? I just turned turtle.” 

Mechanic (sleepy and disgusted): ‘What you want 
is the zoo, not the garage.” 

Oo oO 

“Red” Gear, Fairbury, is a real radio fan. Re- 
cently he received five cherry trees from Radio Sta- 
tion KMMJ, Clay Center, as a prize for a long dis- 
tance call, 

O a 

The Beatrice plant boys are glad to see Walter 
Stewart back on the job, much improved in health, 
after spending two weeks at Excelsior Springs, Mis- 
sourl. 

EI. EJ 

Mr. and Mrs. Jess May of Fairbury announce the 
birth of a daughter on April 1, whom they have 
named Mildred Lucille. 


(GEO, CRUICKSHANK AND E, L. SULLIVAN, 
BoTH OF Wahoo, 


Left to right: W. ANvERSON; Geo. Muirs, FOREMAN} 
Ep. CAMPBELL AND JACK JOHNSON, OF THE SEWARD 
FARM LINE REPAIR CREW. 


The employes of the Humboldt exchange are quite 
proud of the March gain in stations, seventeen new 
subscribers being added. , 

Perhaps some of the growth could be accounted for 
by the following true story: At Sabbath School the 
teacher was impressing upon the children the necessity 
of telling her when they had to be absent on account 
of sickness. 

One small boy said, “I can’t tell you because we 
don’t have a telephone.” 

Quick as thought came this remark from Arthur 
Earl Lamberson, son of Manager A. E. Lamberson, 
“Well, my daddy can put one in for you, if you want 
it. We have quite a few on hand now”. 

Oo oO 

The service department at Lincoln has blassomed 
out with two new Ford trucks for the cable depart- 
ment and two new Dodge trucks for the local wire 
chief department. 

Oo QO 

Frank Tefft, the old radio remote control expert at 
Lincoln, was congratulating himself that the remote 
control business was all over for this season, when 
they handed him another job of installing a Western 
Electric public address system at the Scottish Rite 
Temple for the Rotarians, who were in session at Lin- 
coln. Stay with it, Frank, it will soon be Fair week. 

Oo oO 

Miss Anna Seymour, traveling supervisor, Lincoln, 
has been at the Wahoo exchange explaining the new 
C-R-L method. Mr. J. Manners, local manager, has 
been explaining its use to subscribers. 

oda 

Miss Erna Kuhlman, toll operator, who has been 
employed at the Wahoo exchange, has accepted a 
position in the abstracter’s office at the Saunders 
county court house. Her many friends extend sincere 
wishes for her success in her new position. 

oo 

Mrs. Flossie Adams, who has been an operator at 
Wahoo for three years, has joined her husband at 
Columbus, Nebraska, where they may make their 


home. 
oO oO 


The operating room in the Seward office is now 
greatly improved in appearance and efheiency by the 
new lighting arrangement. 


Yack FF ter & 8 'N 


L. M. Campbell, assistant commercial manager at 
Lincoln, was one of the two delegates to the National 
convention of the Isaak Walton League, held in 
Chicago on April 8, 9 and 10. Several nationally 
known speakers appeared before the convention, 
among them being Secretary of Commerce Herbert 
Hoover, Zane Grey, novelist, and Theodore Roose- 
velt, Jr.. who had just returned from a hunting ex- 
pedition to Asia. 

Oo oO 

The commercial office at Syracuse has taken on an 
appearance similar to a home after spring house- 
cleaning, having just been redecorated. 

Oo oO 

H. F. McCulla, assistant commercial superintendent, 
Lincoln, and C. G. Bennett, district manager, York, 
were callers at the York exchange on April 20, en- 
route to Stromsburg, where the former addressed the 
chamber of commerce. 

ogo 

Messrs. Pugh, Bunch, Yetter, and McDermott of 
the American Telephone & Telegraph Company and 
of the Northwestern Bell Company were callers at 
the York office, May 11th. 

Oo oO 

The Syracuse trafic department was_ pleasantly 
surprised when they were presented with a floor lamp 
for their rest room by the company. 

oOo ao 

A new member in the person of Miss Leota Jarmin, 

relief operator, is welcomed to the force at York. 
oo 

In appreciation of their excellent service, A. A. 
Metz, York, presented the girls of the York office with 
two large boxes of candy. Sorry that we weren't 
there! 

oOo oO 

Mrs. Clara Eckles, who has been on a furlough since 
January 6th, expects to return June 1st to Thayer ex- 
change. Her many friends at Thayer, as well as 
other telephone friends, will be glad to hear her voice 
again. 

oOo oO 

A recent visitor at the Syracuse exchange was Miss 
Anna Seymour, traveling supervisor, Lincoln. Syra- 
cuse ofhce says, “Come again, Anna!” 

Oo oO 


The girls of the Seward exchange are glad to see 
Miss Edna Zimmerman back on the job after being 
away from the office on account of illness. 

oo 

A new student operator at Seward—Miss Maurine 

Hauck. How do you do, Miss Hauck, and welcome! 
Cy 

Miss Eleanor Ostrander, assistant chief operator, 
Syracuse, is spending her vacation with friends in 
Lincoln. 

Oo oO 

The Auburn girls include two newcowers, namely, 

Miss Alice Stoneberger and Miss Marguerite O’Hara, 


to whom a welcome is extended. 


THE TELEPHONE NEWS : JUNE 1926 


Earl Barger, testboard man, York, reported an en- 
joyable time during his week’s vacation spent with 
friends at Plattsmouth and Lincoln. 

oO 

Miss Dorothy Howey, night operator at York, will 
be welcomed back at her office soon. Just now Miss 
Howey is enjoying a two weeks’ vacation. 

oda 

Miss Laura Douty of the commercial department, 
Seward, was hostess at a farewell surprise party 
given by the operators on April 29 for Miss Alice 
Zehr, who was transferred to York on May 10th. 
Miss Zehr was presented with a framed picture, 
“Spring Song,” and a shower of beautiful handker- 
chiefs. Music and games furnished the entertainment 
for the evening after which dainty refreshments were 
served. Miss Anna Seymour, traveling supervisor, 
Lincoln, was an out-of-town guest. 

oOo oO 

M. T. Caster, plant superintendent, and C. P. Rus- 
sell, secretary-treasurer, were guests at the Auburn 
office, April 30. 

oo 

Mr. W. H. Caman, district manager, Beatrice, vis- 

ited the Auburn office, May 5. 
Oo oO 

Mrs. Goldie Bath, chief operator at Auburn, re- 
signed May 15 to take up her household duties. Miss 
Stella Clark, who has been assistant chief operator, 
will fill the vacancy. 

oO 

L. P. Young, R. H. Ojers, R. I. Schouborg, and Wm. 
Cummings, all of the Hastings exchange, went for a 
fishing trip Sunday, May 9th. The report we received 
was a good one, but—who knows? It may only be a 
fish story, 

oOo oO 


An Appreciation 


The following rhymes were written by Chauncey Barney, 


eleven-year-old son of George Barney, supervisor at ‘*M 


office. He presented them to his mother for Alother’s day, 


As Mother’s day is drawing near, 
And it comes only once a year; 
I know I should show my appreciation, 


But my vocabulary’s small as a soldier’s ration. 


So I will write this little rhyme, 

Tho fast the time doth fly; 

For memory of Mother will shine thru time 
Like stars that dwell in the sky. 


In remembrance of the million things you 


have done for me. 


The Merry Month of June--By Hartley 


On WHAT 1S SO RARE =e 


AS A DAY IN JUNE. 


WHERE TO GO — 
WHERE TO Go = 


DO YOU TAKE THIS 
WUMMAN FOR YOUR 
AWFUL WEDDED WIFE ? 
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Guess WHAT FOUR, DISTRICT MANAGERS WERE IN 
CONFERENCE DOWN OUR WAY LAST MONTH. 
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Splicer 


The Cable 


Swif ily 


but accurately and carefully he sorts them out until each 


His joy is a disordered and tangled mass of wires. 


He weaves the fabric of a nation-wide 


With the deft touch of an artist he smooths the 


has found its mate. 


service. 


hi 


voices of the millions. 


ghways for the 


| 


OME folks like to tramp 
S Through swampy dew and damp, 
A gunning for goose or duck, 
A game-sack on their back. 


And others like the swish of reel, 
The strike, the thrilling feel 

Of mountain trout or bass— 

A flopping beauty on the grass. 


But I love to sit and think 
While evening stars blink 
Their solemn, friendly assent 
From the ether firmament. 


To commune with God and Nature 

To grasp the interesting nomenclature 
Of birds and beasts and trees and things 
To learn the songs the night birds sing. 


It’s kinda lazy, I’ll confess, 

But vacations are for rest 

And not for making play 

More strenuous than the work-a-day. 


The picture on the cover was taken 
on the south shore of Lake Winni- 
begoshish, Minnesota, by H. H. 
Wheeler, Junior, Chief Engineer. 
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H. G. Peachman, Lincoln, who maintains the automatic printer equipment. The Automatic Printer, latest 
invention for the transmission of news installed in the office of the Lincoln Daily Star. This machine is 
one of the first to be installed in the Middle West. 


Today s New Marvel 


Automatic Printer, Now Used by Lincoln Daily 
Star, Is Another Advance in Telephony 


Alec LATEST invention for rapid communica- 
tion is the automatic printing telegraph 
machine. This device which was first used by 
the Associated Press for the transmission of 
news was installed by the Lincoln Telephone 
and Telegraph Company in the office of the 
Lincoln Daily Star. It was one of the first 
automatic printer machines to be installed in the 
middle west. 

It has a carrying capacity of sixty words a 
minute and delivers to member newspapers the 
ereatest volume of state, country and world 
news that can be carried over a single circuit. 
In effect the machine is a standard typewriter 
slightly modified and equipped with electrically 
operated motors and relays to meet the require- 
ments of automatic operation. It is controlled 
by dots and spaces transmitted from the sending 
office by an operator whose equipment consists 
principally of a keyboard, resembling the stand- 
ard typewriter keyboard. 


A code somewhat different from the regular 
Morse code is used. Each code consists of im- 
pulses making up the letter, and also a start and 
stop impulse. By operating a key of the sending 
keyboard, a particular combination of impulses 
is sent over the line. This combination, on 
reaching the receiving station, first prepares the 
mechanism which is in the form of a motor 
running at a constant speed, so that when the 
impulses, corresponding to a given letter, are re- 
ceived, certain of the five receiving relays will 
be operated. ‘The relays operate to select the 
receiving machine mechanism associated with the 
same letter that was depressed on the sending 
keyboard. At the receiving end, however, in- 
stead of a keyboard this particular letter is on 
a type bar, and it is this type bar which is 
selected and so shifted that it is in alignment 
with another bar, known as the “printing bar.” 
The operation of the printing bar is to move 
forward and actuate a “striking ball’? which in 


PaGE OnE 


turn strikes the type bar with sufficient force to 
throw the type against the paper, printing the 
letter or character. 

The copy which the machine turns out is in 
single case type but has sufhcient character to 
be restful to the eye of copy reader and editor, 
and is easily handled both by them and the 
compositor. 

The printer is capable of handling tabulated 
matter readily, box scores, stock lists and mar- 
kets are turned out as smoothly and accurately 
as by typewriter. 

The mechanism of this machine is necessarily 
quite complex, as it is necessary to control the 
operation of this machine entirely from the 
sending station, and this control is exercised 
over a single telegraph line. The receiving 
machine is spaced, shifted, tabulations made, 
figures used, and in fact all regular typewriter 
operations are secured, by means of impulses 
transmitted from the sending station. How- 
ever, it has been found that when properly in- 
stalled and adjusted this machine works very 
satisfactorily, turning out yard after yard of 
“copy” or newspaper stories. 

H. G. Peachman, Lincoln toll test man, at- 
tended the Printer Instruction School of the 
American Telephone and Telegraph Company 
at Chicago. During his time there he was 
trained in the work of assembling, installing, 
and maintaining this equipment. On his return 
to Lincoln he performed each of the operations 
in setting up and preparing for service the 
printer equipment at the Lincoln Daily Star. 


oo 


Continental Telephone Company 
Organized 


7 lee alae is made of the organization 
in Lincoln of the Continental ‘Telephone 
Company, for the purpose of purchasing and 
financing of small independent companies that 
desire to dispose of their properties or are seek- 
ing a market for their securities. “The com- 
pany is prepared to discuss and give special at- 
tention to telephone operating problems. Head- 
quarters of the company will be in Lincoln and 
St. Paul, Minnesota. 

Heading the organization of the new com- 
pany are F. H. Woods, president of the Lincoln 
Telephone and ‘Telegraph Company; G. W. 
Robinson, president of the Tri-State company 


Pace Two 
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of St. Paul; and W. G. Bickelhaupt, president 
of the Dakota Central company of Aberdeen, 
S. D. The officers elected are president, Frank 
H. Woods; senior vice-president, W. G. Bickel- 
haupt; vice-presidents, J. H. Agee, Lincoln, and 
George K. Gann, St. Paul; treasurer, C. B. 
Randall, St. Paul; secretary, Thomas C. Woods, 
Lincoln. ‘These compose the board of directors 
of which Mr. Robinson will be chairman. 
Other officers are: Assistant treasurer, W. L. 
Lemon, Lincoln; assistant secretary, A. C. 
Cragg, St. Paul. The company is incorporated 
in Delaware. 

Messrs. Woods, Robinson and Bickelhaupt 
were the large original automatic telephone 
operators in the country and the companies they 
had have a capitalization of forty millions and 
property valued at more than fifty millions. 

Conditions in the independent field are such 
that it was felt a company such as the Conti- 
nental could serve a very useful purpose in pre- 
serving the sort of competition that experience 
has proved most valuable to the public. Inde- 
pendent telephony is about thirty years old, and 
many operators who have been piloting the 
smaller companies have reached the point where 
they desire to retire. 

Another moving impulse is the fact that pro- 
moters, many of whom have just finished specu- 
lative activities with the smaller lighting com- 
panies, have been trying to break into the tele- 
phone field with a similar plan of high financ- 
ing. The larger independent operators feel that 
they owe it to their own investors as well as 
the public generally to protect the telephone in- 
dustry from such an experience. 

This movement is not in opposition to any 
policy of the Bell, the largest owner of tele- 
phone properties in the country, which has long 
held to the theory that two separate strong 
organizations would be better for the industry 
as a whole than one big company, and that this 
will provide the competition needed in stand- 
ards, service, methods and research. 


Oo oO 


W. E. Bell to Visit Alaska 


W. E. Bell, commercial superintendent, and 
Mrs. Bell, left Saturday, July 3, for an extended 
vacation to Seattle, Washington, from which 
point they will take a steamer to southern 
Alaska. ‘They expect to visit many places of 
interest before their return some time in August. 


* * 
AA a ee 
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Welcome, Western and Swanton, To Our Family 


Busy Southeastern Nebraska Towns Join Lincoln 
Telephone and Telegraph Family 


Y° CERTAINLY must meet and become ac- 
quainted with another addition to our tele- 
phone family. This month we are presenting 
to you, Western and Swanton, two exchanges 
which have for many years been connecting 
company exchanges co-operating with the Lin- 
coln Telephone and ‘Telegraph Company in 
matters of service. 

A month or so ago we legally adopted them 
and now Western and Swanton, bag, baggage, 
and personnel, have come into our circle and 
we hope that they will be as pleased as we are 
with the arrangements. 

For several, years the Western and Swanton 
exchanges. have been owned by Mr. C. E. 
Campbell of Waterloo, Iowa, and _ operated 
under the management of Glen I. Carson who 
continues in charge of the exchanges. Western 
exchange has a total of 369 telephone stations, 
and a number of connecting farm lines. Em- 
ployees to become members of our group through 
the transfer include Glen I. Carson, man- 
ager; Sadie Edmondson, chief operator; Lena 
Gross, operator, and Lydia Wendorf, night 
operator. 

The town of Western received its name by 


the early settlers who named it because of its 
western location. ‘The postoffice was established 
in 1870 and in 1884 the Burlington railroad 
was built through this community. By the year 
1885 the population had grown to 210 and 
since then it has grown until it is now approxi- 
mately 500. ‘The town is located in the heart 
of the rich agricultural district in the state of 
Nebraska. It has a thoroughly modern water, 
light, and power plant, all of which gives up-to- 
date service. Western is also known for its 
aggressive newspaper, the Western Wave, of 
which Humphrey Jones is the editor. Mr. 
Jones has a large circle of friends and his news- 
paper has a wide circulation. ‘To the visitor, 
Western, with its broad principal streets and 
prosperous looking buildings and homes, and the 
clean attractiveness of the entire community, 
gives a most favorable impression. ‘The tele- 
phone exchange is located on one of the main 


streets. 

Swanton is located seven miles from Western 
and operates 161 telephone stations. Miss Olga 
Jiskra is chief operator and in charge of the 
Swanton exchange under the supervision of Mr. 
Carson. 


And their efforts earn compliments from their subscribers. 1, Lena Gross, operator, Swanton; 2. Olga 

Jiskra, chief operator, Swanton; 3. Sadie Edmonson, chief operator, Western; 4. Lydia Wendorff, oper- 

ator, Western; 5. Emma Jiskra, relief operator, Swanton; 6. Glen I, Carson, manager of Western and 
Swanton; 8. Telephone office, Western. 


PaGE THREE 


THE TELEPHONE NEWS : JUNE 1926 


SS Se 


THE TELEPHONE NEWS : JULY 1926 


Pienics at Beatrice, York and Elsewhere 


HIS SUMMER’S annual picnics of telephone 
| Eee and their families of the Beatrice 
district, held at Riverside Park, May 27th was 
the “biggest and best” of its kind ever held. 

The Exchanges represented were: Beatrice, 
Wymore, Fairbury, DeWitt, Odell, Adams and 
Plymouth. The merry crowd numbered more 
than 150. 

A baseball game between the girls from Fair- 
bury and Beatrice resulted in a 7 to 4 victory 
for Beatrice. 

Big baskets, small baskets and medium sized 
baskets, all filled to overflowing with picnic 
“eats”. After a most delightful dinner many of 
the picnickers enjoyed a plunge in the pool 
while others stayed to dance. 

Mr. Service and Miss Cooperation, both of 
Beatrice as hosts, were given credit for the suc- 


cess of this affair. x 


The employes of the Lincoln Telephone and 
Telegraph Company at York and their families 


gathered at the City Park June 14, about five- 
thirty for a picnic supper and an evening of fun. 
Former employes of the company were drafted 
to work the switchboard in order that the en- 
tire force might attend. Forty-four were seated 
at the tables for the picnic supper and following 
the meal the entire party entered into the spirit 
of the evening. Until nine o’clock the employes 
played games and held contests in which all par- 
ticipated and returned to their homes or night 
shifts, thoroughly tired out but not sorry for 


the fun. 
OO 


The Traffic and Commercial Department em- 
ployes at Hastings packed their baskets with 
“good eats” on Monday evening, May 24th, 
and went to Prospect Park. About thirty-five 
people attended the affair. Of course, not least 
in importance was the picnic supper. Everyone 
present enjoyed the slides, swings and _ teeter 
boards. 


More than 5,000 people comfortably seated in the University of Nebraska’s new Field House enjoyed an 
elaborate program of music and addresses. The sound projectors can be seen just above the flags. The 
insert shows the men who installed and operated the public address system. From left to right are: Herbert 
Jenkins, and Frank Tefft, both of the service department, Lincoln; C. C. Donley, traffic engineer, Lincoln. 


Let Everyone Hear, and They Did 


Public Address System Makes Possible Largest Crowd in History at 


University Commencement Exercises 


I* THE new Field House of the University of 
Nebraska, in Lincoln, our Company installed 
for use on June 5, one of the large type of Public 
Address Systems known as the No. 2 System. 
This equipment was the same as was used by 
Governor C. W. Bryan when he made his Vice- 
Presidential Democratic nomination acceptance 
speech at the University Stadium to an audience 
of nearly 30,000. 

More than 5,000 people attended the 55th 
annual commencement exercises. All that at- 
tended heard everything that was to be heard— 
everything—and without effort or the necessity 
of leaving their seats no matter how remote from 
the stage. “The crowd caught every inflection 
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of voice of Dr. Henry Suzallo, president of the 
University of Washington, as he delivered his 
address, and heard every word as Governor 
Adam McMullen presented the commissions in 
the Reserve Officers Corps. 


For the success of this event a large portion 
of credit is due those responsible for the negotia- 
tion of the arrangements with the committee in 
charge, and those in charge of the installation 
and operation of the system. 


The newspapers of Lincoln, the officials of 
the University and the many people who heard 
the system testified to the wonder and the satis- 
faction of the Public Address System. 


These smiles testify to the fact that there were no dull moments at the Beatrice and York picnics. The 
entertainment committee received a lot of compliments and they were certainly deserved for every one 
had a time that will he remembered for months. Upper left: York folks lined up before the camera- 
man. Upper center: These jolly young ladies from York had a wonderful time at the picnic. Upper 
right: Here are ten good reasons why the York picnic was a success. The gentleman in the foreground 
is C. G. Bennett, district manager, York, who was master of ceremonies. Lower group: Telephone em- 
ployes and their wives of the Beatrice district who enjoyed the food, fun and festivity at Riverside Park 
on May 27th. W. H. Caman, district manager, at the extreme right, second row. 
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Question—How many miles of toll pole line 


does the Lincoln Telephone and Telegraph 
Company own? 
A nswer—More than I 3,500. 


Question—How many telephones were added 
to the Lincoln Telephone and ‘Telegraph 
Company in 1925? 

A nswer—Approximately 2,000. 


Question—How many calls were made and 
completed in the Lincoln Telephone Com- 
pany territory last year? 

Answer—More than 1,680,000 toll calls, and 
158,775,000 local calls. 


Question—How many telephones per capita are 
there in the United States? 

Answer—There is a telephone for every seven 
people. 


Question—What is the best treatment for a per- 
son that has come in contact with poison ivy? 
Answer—The best treatment is that which can 
be obtained by calling a competent physician. 
In a serious case, the patient should go to bed 
and apply cloths soaked 
In soda water. Eat 
light foods such as 
fruits and vegetables, 
and drink lots of water. 
Do not apply salves un- 
less a doctor orders it. 


Question—How many ex- 
changes does our com- 
pany operate? 

Answer—The Company 


Operates 122 exchanges. : 
P 8 or otherwise. 


Question—How many 
years of service are re- 
quired before a person 
can become an indepen- 
dent telephone pioneer ? 

A nswer—Seventeen years, 
but this need not be 
continuous service. 
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A Question 


DON’T know, but I will find out 
and tell you.” 


Did the subscriber ask you one that 
you had difficulty in answering? 

There’s somebody in our company 
that knows the answer and we'll who are able to set 
turn the question over to him, if 
you will pass it on to us. And also, 
perhaps, you may have a question 
of your own, telephonically, social 


Questions should be sent directly 
to the Lincoln Telephone News 
magazine, Lincoln. 
an immediate answer, just men- 
tion the fact in your letter. All 
cthers will be answered as soon as 
possible on this page. All corres- the same rate of in- 
pondénce relative to questions is 
treated confidentially.—The Editor. 


i 


[terest 


_— 


Question—How many years have regular quar- 
terly dividends been paid by the Lincoln 
Telephone and Telegraph Company? 


Answer—For more than fourteen years. 


Question—How many stockholders in the Lin- 
coln Telephone and Telegraph Company ? 
dA nswer—More than 2,600. 


Question—How many 
erected to the mile? 

Answer—In cities and the larger towns 53 to 
58 are erected to the mile, the size of the 
_town influencing the type of construction and 
the number of poles to be used. In open toll 
lines from 36 to 53 are erected to the mile. 


telephone poles are 


Question—When and by whom was the tele- 
phone invented ? 


Answer—In 1876 by Dr. Alexander Graham 
Bell. 


Question—Can Lincoln Telephone and ‘Tele- 
graph Company Special Preferred Stock be 
purchased on the installment plan? 

Answer—Yes, we have 
a plan known as the 
Installment Investment 
Plan whereby any one 
may purchase shares by 
making partial pay- 
ments. “Chis plan gives 
an opportunity to those 


aside only a part of 
their income each 
month to become stock- 


holders, by paying 
$10.00 down and $5.00 
month on_ each 
stock sub- 
scribed for and receive 


If you desire per 
share of 


terest as those stock- 
holders who pay cash. 


| 
| 
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HIS IS TO SEPARATE, once and for all, the 
dee “thankless” from the word “service”. 
It is a fact that our service is the very best 
telephone service that can be given and a fact 
that many people realize and appreciate. Some 
of them have expressed their appreciation in 
letters which follow here; and there are many 
who feel these things without saying them. 

The praise given in these letters to one ex- 
change or one person does not belittle the rest 
who are not mentioned, but rather indicate a 
sentiment which includes all of our big telephone 
family. 

The first letter is one mailed to K. B. Cary, 
service chief, Lincoln. 


From W.C. Conpit, State Sheriff of Nebraska: 


“On the morning of March 17, 1926, I arrived at 
the Sharp Ford sedan containing the body of Harriet 
Sharp, who had been murdered, about 7:35 A.M. A 
few minutes thereafter an employee of your company, 
whose name I did not learn, came to me and offered 
to connect with the telephone line in the road so that 
telephone connections could be had without going to 
the Schmitt house. 

“T. of course, told him that it would be very handy 
if it was not too much trouble to him. He stated that 
it would only take a few minutes and within a short 
space of time the connection was made, after which 
several conversations over the line was had by me 
with other officers and parties in connection with the 
case. : 

“This is the first time during my experience of some 
seventeen years with criminal cases that I ever had 
such an accommodation offered by telephone people 
as was had at this time, and I can not express my 


appreciation as great as I wish that I might. And in 
the excitement. and hurry I am afraid I even missed 
thanking your employee who did the work and made 
it possible for the conversations which I had, and 
which would have caused me otherwise to have gone 
some little distance to the Schmitt house. 

“T wish that you would mail a copy of this letter 
to the employee who did the work and in doing so, I 
want to thank both you and the company you repre- 
sent, and if at any time this office can be of real 
service to you, feel at liberty to call on us. 


The following is a copy of a letter received 
by Commercial Manager D. G. Bell, Lincoln, 
from J. S. PAUL, Grain Broker: 


“T do not know what change you have made in 
your method of putting through long distance calls, 
highly satisfactory and with the season coming on when 
better. The service the past few weeks has been 
highly satisfactory and with th season coming on when 
grain men will be using the long distance lines freely, 
it looks like we would be free from some of the 
annoyances of the past. 

“As you know, my business is wholly by long dis- 
tance, and with rapid price changes, speed is a vital 
thing with the grain man. Consequently, I have had 
occasion to criticise at times, but am, glad to be able 
to warmly recommend your recent service.” 


W. E. Bell, commercial superintendent, re- 
ceived the following letter from C. L. STEWART, 
County Attorney of Clay County. 

“T write this to you in appreciation of the fine ser- 
vice which has been rendered by your Company here 
and especially the service rendered by Mrs. Mayme 
Jessup, who cares for the exchange at night and on 
relief in the day time. 

“Tt is not an easy position to fill with promptness 


and with patience, but she has always been conspicu- 
ous for those two qualities.” 
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O BEGIN with, the organization called ‘The 

One Hundred Per Cent Club” is growing. 
A month ago it had,.one member. ‘The first 
member of the One Hundred Per Cent Club 
was the Hastings district who established the 
precedent in April. 


Members of the Club are those departments 
or districts having 100 per cent of the employes 
subscribing to one or more shares of Lincoln 
Telephone and Telegraph stock on the Install- 
ment Investment Plan. 


June was the banner month for the Club for 
we had three new members and one _ near 
eligible. The additions to the club are the 
Service Department, Lincoln, which reported 
IOO per cent stock sales record for employes. 
Mr. K. B. Cary, chief of service, Lincoln, is to 
be complimented on the excellent record. The 
Supply Department is one of the new members. 
J. A. McKinzie, supervisor of supplies, reports 
100 per cent stock purchase record to 45 em- 
ployes. Congratulations, J. A.! 


The Publicity Department is another new 
member of the 100 Per Cent Club and is proud 
to be in this select class)5 Mr. H. W. Wheeler, 
construction superintendent, came close to the 
goal by reporting 161 
shares of stock to 53 of 
his regular 55 employes. 
A splendid showing and 


We Congratulate Them 
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One Hundred Per Cent Club 
The Campaign is On! 


Want to Join? 


vestment installment plan en masse. ‘The in- 
centive to acquire a financial reserve is made 
possible by the opportunity provided by the 
company. It is this reserve that gives a sense 
of security and confidence. 

Oo oO 


On Wednesday, June 2, the David City ex- 
change employes and their families were enter- 
tained by Manager and Mrs. Verne Campbell 
at a picnic at the Park. All employes were 
present during some part of the evening, the 
operators relieving each other so all could par- 
take of the delicious refreshments which Mrs. 
Campbell had prepared and served. ‘The force 
became acquainted with their manager in a new 
guise, that of chef, and they all agree that his 
beef-steak fried over an open fire is a culinary 
triumph. Boat riding and games furnished the 


evening’s amusement. 
Oo oO 


Ad Club Hears O. E. Lowry 


O. E. Lowry, advertising manager of the 
Northwestern Bell ‘Telephone Company at 
Omaha, was the guest and speaker before the 
Lincoln Advertising Club, at their regular 
noonday luncheon held June 14 1n the Garden 
Room at the Hotel Lincoln. Mr. Lowry ad- 
dressed the club on ““Why 
a Telephone Company 
Advertises.” ‘““The foun- 


dation of success in the 


their goal is 100 per cent 
before next month. 

The number of persons 
who thoroughly believe in 
being able to look the 
world square in the eye 
with an air of indepen- 
dence when they are 65 
years old, by saving sys- 
tematically, increases each 
month in our Company, 
but the folk who are 
mentioned here appear to 
break all records by pur- 


chasing stock on the in- 
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Employes Who Have Sold Ten or More 
Shares of Lincoln Telephone and 
Telegraph Special Preferred 
Stock Since May 1 


Ray J. Rogers, York.................... 50 shares 
Earl Barger, York........................ 55 shares 
Henry White, DeWitt.................. 10 shares 
Frank Thrasher, Osceola ............ 10 shares 
Walter Rabb, Milford.................. 10 shares 
Maude Jacks, McCool Junction..10 shares 
A. B. Waters, Lincoln.................. 16 shares 
Tillie Buehler, Beatrice... 20 shares 
Charles Dickenmann, Beatrice....22 shares 
M. L. Jones, Fairfield.................. 10 shares 
Alex Noyes, Seward...................... 10 shares 
R. H. Ojers, Hastings................ 10 shares 
Chris Haberman, Friend.............. 33 shares 
Ivan Paddock, Lincoln.................. 35 shares 
R. R. Helm, Syracuse.................... 40 shares 
H. R. Gore, Lincoln...................... 10 shares 
Charles Olson, Sutton.................. 12 shares 


telephone business is pub- 
lic confidence,’ said Mr. 
Lowry. The Telephone 
Company’s 
program, therefore, is in 
the interest of our em- 
ployes, our investors and 
most of all, the public 
we serve.” 


While in Lincoln, Mr. 
Lowry was the guest of 
C. W. Motter, publicity 
director of the Lincoln 


Telephone and Telegraph 


advertis:ng 


Company. 


‘ied 
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Lillian Harper, Adams 


Myron L. May, Panama 


Both 


m3 


Edna Zimmerman, Seward 


Tasks Well Done 


These Women Have Secured New Owners of The Company 
In Addition to Doing The Daily Task 


H™ are eight pictures of Lincoln Tele- 
phone and Telegraph women who 
managed to do more than one job well 
during the month of May. ‘They all 
helped to swell the ranks of Lincoln 
Telephone and Telgraph Company stock- 
holders in addition to carrying on suc- 
cessfully their regular work. THE News 
regrets that we are unable to print the 
pictures of Nellie Kriegshauser, traffic de- 
partment, Seward, and Maude Jacks, 
trafic department, McCool Junction, who 
likewise did both jobs well. 

I. Laura Douty, commercial department, Sew- 
ard, 2. Dorothy Flory, accounting department, 
Lincoln, 3. Nellie Gumbel, chief operator, 
Seward, 5. Edith McReynolds, traffic depart- 


ment, Fairfield. 6. Tillie Buhler, cashier, 
Beatrice. 
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Published Monthly in the Interest of the EWS 


Employes of the 


Lincoln Telephone and Telegraph Company 


General Offices 1342 M Street, Lincoln, Nebraska 


F. H. Woods, President 


S. H. Burnham 


Vice-President T. C. Woods, Vice-President 


J. H. Agee, General Manager C. P. Russell, Secretary-Treasurer W. L. Lemon, Auditor 


Joe Hartley 
Art Editor 


I went by the field of the slothful, and by the 
vineyard of the man void of understanding; and lo, 
it was all grown over with thorns, the face thereof 
was covered with nettles, and the stone wall thereof 
aas broken down.—Proverbs 24: 30-31. 


Ooo 


The Job Worth Doing Is Worth 
Doing Well 


VERYWHERE you hear of the Spirit of 
Service. Have you in your every-day 
walks of life learned that it pays richly in 
dividends, no matter what your task may be, to 
be painstaking, to give just a little more service 
than is paid for in the busy world we live in? 


The best article we have ever read on 
SERVICE is written by John H. Sweet, editor 
of the Nebraska City News Press, published 
Nebraska City, and it is so good we reproduce 
a part of it here. We regret that space does not 
permit us to publish every word of this excellent 
editorial. 


“The other day I stopped to watch a man do 
a bit of repairing on a telephone cable. It was 
easy to see that he was an Artist in Love with 


his Work. It seemed to me, as I watched him, 
that perhaps, he expended TOO MUCH care 
on what he was doing and I made comment. 
‘But I am not too painstaking,’ he said, ‘two 
hundred telephone subscribers will not be able 
to get the service for which they pay unless I, 
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W. E. Bell, Commercial Supt. 
H. H. Wheeler, Jr., Chief Engineer M. T. Caster, Piant Supt. 
C. W. Motter, Editor 


I. O. Lansing, Production 
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who am charged with this work, am a little 
more careful than usual; unless I do a little bit 
better for this job than might seem necessary.’ 
What a fine philosophy for a workman that 
statement was! And what an unusual workman 
he is, to be sure; for so many men who are 
doing subordinate jobs to the end of the chapter 
—do a little LESS than seems necessary and 
watch the clock a little MORE than seems 
necessary, for fear, evidently, that darkness will 
overtake them in their industry.” 


Oo oO 


Cupids Column 


Two weddings of interest to Lincoln ‘Tele- 
phone and Telegraph people took place on June 
16th, when Miss Marguerite Slater, of the 
trafhc superintendent’s office, was married to 
Mr. Bruce Hamilton, prominent young grocer, 
of Lincoln, and Mr. Merle Hale of the local 
commercial office, Lincoln, to Miss Mary Louise 
Harrison, of Davenport, Nebraska. ‘Their 
friends—and they have a host of them—extend 
these young people their heartiest congratulations. 

od 

Make 1926 a year of greater progress. 


Do all your share and then some more. 


Give the other fellow the benefit of the doubt. 
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I. Foreman, Paul Schmelzer and his good 
service crew working on cable esti- 
* mate at Geneva. 


2.G. Foster and E. Walentine working 
on the junction pole of the Milford, 
Beaver Crossing, lines. 


OAD improvements in 
the territory have 


caused a number of Pp | an t Pp tro 24 ress Young, Ojers, Schouborg, 


pole moving jobs in the 
last month. The follow- 


3. Keeping pace with progress. Lincoln 
construction crew placing a manhole 
cover. Left to right are Tom Jones, 


Clyde Boyles and Lester Shirley. 


Another week end fish- 
ing trip was planned by 


Cummings, Eichenour and 
Wantink, all of Hastings. 


ing were taken care of Department of Construction News They returned with the 


by the Construction De- 
partment: Nebraska City, 
north and west, was taken 
care of by Foreman 
Moss; Hebron, Chester, 
Belvidere, Alexander, by 
McDowell; Stromsburg-Osceola and Bellwood by 
Studier, and Dorchester and Milford by DeWolf. 


oOo oO 
Clyde Boyles, city foreman, Lincoln, has joined 
the early morning golfers at Antelope, and it is 
rumored that the city will have to resod some parts 
of the green. 
Oo Qa 
Joe Miller and Will Mouden of the service de- 
partment, Lincoln, are working with the construc- 
tion department making drop cuts at Havelock. 
Oo ao 
Robert Devore, cable splicer, York, did the cable 
work on the Geneva job the early part of June. 
Oo oO 
Cupid busy—Charles Ford, inspector, is taking his 
vacation to visit home folks in Missouri but it seems 
he is not planning to come back alone. Congratula- 
tions. 
Oo oO 


“Happy” Bull and gang have finished a repair job 
on the light farm lines at Bellwood. They are now 
engaged on the lighter farm leads at David City. 


Around the Circuit 


By LuLu KLoEppER very handy in_ finding 


same “fish story” but no 
fish to verify their tales. 
The district manager is 


fish, but lost his prepared 
bait in the river, and the 
local manager seems to be unable to stand on the 
bank without falling in. About 2:00 A.M. the fishing 
game was changed to pitch and Mr. Young won the 
reputation of star player. 
Oo oO 
Herman Studier, construction foreman, and gang 
have completed Estimate No. 2115 at Stromsburg 
and have moved to Aurora to complete the Aurora- 
Platte river toll line repairs. 
oOo oO 
Inspector Charles Riedel and gang moved to Kene- 
saw. ‘They are inspecting the toll line from Hastings 
to the county line west. 
OO 
Dave McDonald, clerk in the construction superin- 
tendent’s ofhce was among the June vacationers, 
Oo oO 
The local crew at York, under the direction of 
W. E. Brigham, have finished repairing the light 
farm lines at Gresham and will soon start a like 
job on the Thayer exchange. 
Oo oO 
A light gang in charge of Paul Hedrick are re- 
pairing the light farm leads on the Polk exchange. 
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I. Beautiful Central office building at Geneva. 2. Members of our Geneva telephone family. Seated, left 
to right: A. E. Holt, Ernest Craig, combination man. Standing, left to right: Mildred Keester, clerk; 
Anice Whited, local operator; Carmen Walker, local operator. 


News From the Exchanges 


H. JENSEN, local commercial manager at Su- 
C. perior, returned recently from the Kiwanis 
international convention at Montreal. Mr. 
Jensen left Superior June 9th. Enroute to Montreal 
he stopped at Kingston, Ontario, where he saw 
Queen’s College and the Royal Military Academy. 
He stayed four days in Montreal for the convention 
which was the largest international Kiwanis conven- 
tion ever held. Mr. Jensen returned by way of 
New York where he saw New York play St. Louis. 
He also stopped in Philadelphia where he attended 
the Centennial exposition and the game _ between 
Pittsburgh and Philadelphia. While in the east he 
went to Washington, D. C., which he says is un- 
doubtedly the most beautiful city in the United States. 
He also spent a short time in Chicago. Mr. Jensen 
said one thing that impressed him was the hospi- 
tality and friendliness of the Canadian people. 
oOo oO 
BUNKERED Said a medical man: “I was a house 
surgeon to a well-known asylum, and one day had 
some difficulty in getting a telephone number. The 
operator said something which I did not quite like. 
I asked, ‘Do you know to whom you are talking?’ 
‘No,’ came the voice over the wire—but I know where 
you are!’” 
oo 
Miss Edna Heddrick, Superior operator, returned to 
work June 16 after a pleasant vacation, part of which 
was spent in Hastings and Grand Island. 
Oo oO 
Miss Clarinda Lake, line operator at Superior, is 
vacationing at Formoso and Mankato, Kansas. 
oOo oO 
Miss Edna Dinnell has been reemployed at the 
Superior office as vacation relief operator. 


Marguerite Bray, an experienced operator, has been 
employed in the Superior exchange. 
Oo oO 
Mrs. F. C. Thomas of Pleasant Dale visited the 
week of June 2 with her daughter, Mrs. Laura Wang, 
chief operator at Malcolm. 
oo 
John Bobson of the Lincoln construction force and 
family, visited at Wahoo with relatives and friends 
on Sunday, May 23rd. 
oo 


Marguerite Stewart has been employed as relief op- 
erator at Wahoo. 
Oo oO 


Some of the telephone girls at Wahoo have the 
early rising fever, especially on Sunday mornings. 
That means a hike and then breakfast at the Wahoo 
Park, for which it would be a pleasure to crawl out 
of bed. 

Oo oO 


Miss Grace Langdale, assistant chief operator at 
Beatrice, has been enjoying a two weeks’ vacation. 
oo 
Miss Bess DeLand, line operator and supervisor, 
Beatrice, has been confined to her room with the 
mumps. The Beatrice force extends its sympathy, al- 
though doubtless Miss DeLand is having a “swell” 
time. 
oo 
Winona Smith is acting as relief operator at 
Shickley. 
oOo oO 


Mrs. L. P. Young and twin daughters of Hastings 
spent the week-end of June 4 with Mr. Young’s 
sister, Mrs. E. E. Baker, chief operator at W aco. 
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Miss Ann Aden, assistant chief operator at Wahoo, 
spent her vacation in June in Lincoln and Garrison. 
Miss Amelia Aden, chief operator, spent the weekend 
of May 22 with friends at Lincoln. 


Ooo 


Miss Florence Bennett has terminated her employ- 
ment with the Lincoln Telephone and ‘Telegraph 
Company in Lincoln, as well as having completed her 
second year in the teacher’s course at the State 
University and has gone to her home in York. The 
local commercial ofhice hopes to welcome her back 
again with the fall opening of the university. 


O oO 


Mrs. R. B. Anderson, commercial department, Lin- 
coln, was ill a few days the first part of May. 


Oo oO 


Miss Bernice Graff of Kenesaw, Nebraska, is act- 
ing in the capacity of Operator Number Two at the 
present time in Shickley. 


Oo oO 
Mrs. M. A. Young, Shickley, returned June 5th 


from her vacation which was spent with her daughter 
at Kenesaw, Nebraska. 
oo 


George Muhuron, combination man at Lincoln, is 
supplying our subscribers with a new attachment for 
telephones. He stepped in to a subscriber’s home to 
repair the telephone the other day, and the sub- 
scriber said, ‘‘Say, have you one of those ‘nose rests’ 
with you? He installed a new ‘mouth piece,’ which 
is the technical name for this piece of apparatus. 


G. T. Sprecher of the commercial department, Lin- 
coln, was in Omaha, Thursday, May 27. He was 
escorted by four policemen to the Court House from 
the Union Depot. The policemen, however, were 
from Seattle, Washington, and were members of the 
Knight Templar band of that city. 

Oo oO 

Miss Elsie Monden left on June 14th on her vaca- 
tion. She is the first vacationer from the local com- 
mercial department, Lincoln. 

Oo oO 

Miss Carolyn Behm is now employed in the com- 
mercial department to fill the place of Miss Florence 
Bennett who has returned to York for the summer. 

Oo oO 

Lloyd Campbell of the Lincoln local commercial 
office is building a new residence on the southwestern 
corner of Cable and Jefferson avenues. 

oOo oO 

W. H. Caman, district manager at Beatrice, Miss 
Anna Seymour, traveling chief operator, and L. N. 
Corrington, manager, Auburn, paid the Johnson ex- 
change a pleasant visit Thursday, June 17. 

oo 

Sadie Schutte, operator number two, at Johnson, 
Nebraska, returned to work Tuesday, June 15, after 
a 10-day vacation visiting her home folks at Har- 
bine, Nebraska. 

Oo oO 

Miss Maude Jacks, chief operator, McCool, spent 
several days in Waco as the guest of Mrs. E. E. 
Baker, chief operator, before leaving for California 
where she expects to spend her vacation. 


SUNNY SERVICE SMILES 
I. Mrs. Rex Alley, chief operator, Exeter. 2. Traffic and commercial employes, Hastings, with their pic- 
nic smiles. 3. Jolly Tars, Fannie Vance, and Sadie Coba, night operators, Hastings. 4. Pauline Michon 
and Viola Gardner, toll operators, Nebraska City, 


PaGE THIRTEEN 


Why M.ofiice subscribers, Lincoln, compliment our 

service. Left to right are: A. Barney, supervisor; 

Nina Albury, commercial and saitchboard rou- 

tine; J. Grotten, night switchman, and J. Bussard, 
switchman. 


Miss Tillie Larson of the commercial department, 
Friend, took several days’ vacation recently. 
i 
Chris Haberman, manager at Friend, is spending 
part of his vacation in Wisconsin. 
Oo oO 
Miss Leola Marple who has been a most efficient 
operator at Superior has left the employ of The Lin- 
coln Telephone and ‘Telegraph Company, moving 
from Superior to Laramie, Wyoming. 
oOo oO 
F. W. Steves, district plant chief from Grand Is- 
land, and A. B. Alley, Grand Island wire chief, 
were callers at the York office in May. 
oOo O 
Miss Colemar, York, who relieved Mrs. Eckles 
at Thayer during her absence, has been transferred 
to the McCool exchange to relieve Miss Maude Jacks 
who has gone to California for a vacation. 
Oo oO 
Edgar Davison who is employed in_ rebuilding 
the Syracuse farm lines recently received an injury 
to his foot. We are glad to say that he is able to 
be on duty again. 
a BB 
Clyde Burge, manager of the Platte Valley Tele- 
phone Company at Columbus, visited the York office 
during the month. 
Oo oO 
Misses Marguerite Campbell and Myrna Howey 
have joined the operating force at York. 
oOo oO 
J. O. Thompson who has been doing farm line 
repair work in and around Gresham for the past 
two or three months has been transferred to the 
general shop at Lincoln for further instructions in 
telephone work. 
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Miss Eleanor Ostrander, assistant chief operator, 
Syracuse, surprised her many friends while on her 
vacation to Marysville, Kansas, by changing her 
name to Mrs. Edward Gunther. On her return she 
resumed her duties at the exchange and the news 
didn’t leak out until three weeks later. The girls 
of the Syracuse exchange then presented Mrs. Gunther 
with a miscellaneous shower at the home of Miss 
Windels. Mrs. Gunther received many beautiful 
gifts, and all present reported an enjoyable evening. 

. oo 

The Syracuse exchange rest room now boasts of a 
new rug. The Syracuse girls are highly pleased with 
its appearance. 

Oo oO 

Otoe and Syracuse operators and their friends 
joined in a picnic celebration Sunday afternoon, June 
6th. They claim that both the enjoyment and the 
refreshments were “the best ever.” 

oo 

What’s the matter with R. R. Helms? He’s all- 
right. Why? Well, he’s responsible for $1,000 
stock sales in a week. Mr. Helms is from the Syra- 
cuse exchange. 

Oo oO 

DeWitt folks who attended the picnic at Beatrice 

on May 27 report a fine time. 
Oo oO 

One round of the Hastings Industrial League games 
played, finds the original linemen in a tie for second 
place. This year the boys are playing under the 
name “Utilities” as the team is composed of employees 
of the City Light and Gas Companies and the Lin- 
coln Telephone & Telegraph Company. The boys 
promise to bid strong for first place before the second 
round is completed and we wish them success. 

oOo oO 

News from the Hastings fishing gang: Luck a little 
tough, fish not biting good. Nevertheless they still 
have hope. 


Sisters. Grace and Argyle Langdale, Beatrice. 

Grace is assistant chief operator with nine years 

service. Tler sister, Argyle, has four years serv- 

ice. Their efficient service and dependability is 
an asset to the Beatrice exchange. 
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Number Please? Both local and toll is benefited by the services of these young ladies at Stromsburg. 

Upper left: Clara Peterson, local operator. Lower left: Margaret Johnson, rural operator; Gertrude 

Lind, night operator. Standing by the tree, center: Fern Colleson, local operator. Seated on the porch 
is Emma Swanson, chief operator, Right: Edith Matson assistant chief operator. 


The girls of the Lincoln Trafhe department have 
formed a bridge club with nineteen charter members. 
A meeting was held Thursday, June 3rd, with Mrs. 
Berry and the Misses Brown and Burns as hostesses. 
The early part of the evening was spent in business, 
the following officers being elected: President, Beat- 
rice Fruide; secretary, Lottie Hudson, and treasurer, 
Florence Heagy. The name, “Ace of Clubs” was sub- 
mitted by Miss Eva Graham and chosen for the 
club name. The latter part of the evening was spent 
in bridge, Miss Georgie Finnigan winning first prize 
and Miss Gladys Schwartz consolation prize. 

Oo oO 

The Hastings office claims an unusual coincidence 
in the similarity of tickets from two of her tribu- 
taries. The tickets were passed on the same date 
within one minute of each other, from the same num- 
ber and to the same destination. The calls were as 
follows: 

No. 1-7:10 Lawrence, No. 103, Mr. Weibler, 
calling No. 159 at Hastings. 
No. 2-7:11 Kenesaw, No. 103, Mr. Weigler, 
calling No. 159 at Hastings. 
O oO 

The girls of the Lincoln Trafhe Department enter- 
tained at a miscellaneous shower Friday evening, 
May 14, at the home of Mrs. Munson in honor of 
Mrs. R. W. May, who is a recent bride from that 
department. The evening was spent hemming towels 
for the bride, playing bridge and viewing the bride’s 
numerous and lovely gifts. 


The Misses Greta and Vera Roberts who were 
formerly operators in Lincoln, but are now in the 
Grand Island ofhce, while spending their vacation in 
Lincoln, came up to the trafic department to say 
“hello” to the girls. oo : 


Miss Della Handley from Nemaha has been added 
to the operating force at Auburn, Nebraska. 
Oo oO 
Miss Lettie Foster of the Commercial department, 
Auburn, spent Decoration day with her folks at Sew- 
ard, Nebraska. oa 


On May 24th, District Manager Behm presided 
over a county commercial meeting at Nebraska City. 
Among those present were: R. R. Helm, Sophia 
Wendels, Syracuse; Mr. and Mrs. C. L. Pradley, 
Douglas; Mrs. Eikenbury, Burr; Mrs. Carney, Tal- 
mage; Mrs. Whitney, Otoe; Lillian Bader, Corabell 
Gowe and G. B. Arnold, Nebraska City. Mrs. Ottens, 
Dunbar, was unable to be present. Luncheon was 
served at the Grand Hotel. 

Oo oO 

There have been added to the Nebraska City oper- 
ating force the following girls: Lottie Jones, Eliza- 
beth Bryan, Dalice Rawles, Irma Blumel, Julia Jones, 
and Lola Prue. od 

The interior of the telephone ofhce, Nebraska City, 
was redecorated this spring. ‘The walls are tan and 
the ceiling cream color. The rest room is to have 
new drapes and there is also a new picture adorning 
the wall—a large copy of “Weavers of Speech.” 


Vacations are very much in order at Nebraska City. 
Miss Mary Wimberger spent her vacation at Douglas, 
Nebraska. Pauline Nichol is spending her vacation 
at home and Helen Persell, assistant chief operator, 
leaves soon. Nora Heintzelman will be in charge 
while Miss Persell is gone. 


o oO 


Miss Ruby Alexander, Nebraska City, was “on the 
air’? Wednesday, June 2. She is a member of Mrs. 
Margaret Zeigenbeir’s class which broadcasted a pro- 
gram from KMA at Shenandoah, lowa. 


oO oO 


Mrs. De France, chief operator for the Lincoln Tele- 
phone and Telegraph Company at Gilead, left 
Thursday, June 10, for a two weeks’ visit with rela- 
tives at St. Louis and Chicago. 

oo 

Cola Haschenburger, one of the Dunbar operators, 
is taking her vacation with the Campfire girls at 
Crete, Nebraska. 

oo 


Dunbar telephone people are enjoying the smeii 
of fresh paint and the sound of the carpenter’s ham- 
mer tapping and also are having a difficult time heed- 
ing the fresh paint signs. Evidently the clean-up 
season is well under way at Dunbar. 


oOo oO 


Harvey Cruickshank, Dunbar lineman, is enjoying 
his vacation at the present time and Theodore 


Thompson has been kept “on the jump” keeping trou- 
ble cleared up on account of the thunder storms. 


oOo oO 


Deborah Royce and Hazel Best, Pleasant Dale, 
were visitors at the Milford exchange, Wednesday, 


June 9. 


are 


, o SE 
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Erna Fuerness, operator, gives service with a 
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Sibyl Brandt of the Superior office visited the 
Hastings exchange recently, did some shopping and 
also visited with her daughter who motored over 
from York. 

oo 

R. L. Bernard of the commercial department, Lin- 

coln, spent Memorial Day in Omaha. 


oa 


Miss Josephine Hall, a former employee of the 
Lincoln Telephone and Telegraph Company, who is 
now regularly employed at the Nebraska University, 
Is taking Miss Slater’s place during the latter’s 
vacation. 

oo 


Dividends at Plymouth from the Lincoln Telephone 
and Telegraph cherry tree! Manager Ruppel and 
his mother, Mrs, John Ruppel from DeWitt, picked 


2% bushels June 14. 
Oo oO 


Roy Ojers, star stock salesman Hastings, visited the 
village of Juniata, Monday, June 7th, and after a 
few Minutes of heavy barrage succeeded in selling 
$1,000.00 worth of special preferred stock. 


Oo oO 


; J. Dobbs, Lincoln, who has been off duty for some 
me with an operation on the knee is again back on 
the job, “We are glad to see you up and around 
again Joy.” 

Oo oO 


E. J. Bustard, “Bud” Miller, Ray Baldwin, Ed 
Lewis Ned Fisher and George Mann, all employes 
at Lincoln and members of the M. W. A. spent three 
days at West Point, Nebraska, at M. W. A. encamp- 
ment. All report a mighty fine time. 


smile ; ee 
Qt Utica. Lena Hein, operator, David City. 


The Jolly Month of July--By Hartley 
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Miss Katherine Schleining, P.B.X. Operator, General Offices, Lincoln — 


The P. B. X. Operator 


She’s on the job, day in and day out—a regular worker—seeking no favors. 
Things were getting busy when she cut in on her board this morning. ‘The 
office was coming on the job for another day. And as the forenoon passed, 


scores of calls crowded her board. Because she is highly trained, alert and on 
the job she likes, she handles “‘peak loads” of calls quickly, courteously and 
accurately. She is a girl who knows her job—well. 


That’s your P. B. X. Operator! 
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The Rest Room 


HAT nimble fingers may not tire 
: Nor busy minds grow weary 
And that the voice upon the wire 
Alert may be, and cheery— 


There is a chamber of repose; 
A place of peace 

To which the operator goes 

To find relief 


From flashing switchboard lights, and 


sounds 
That never cease. 
There—curled in nooks, 
Those who would be amused, 
Deep in their books 
By romance are enthused. 
Bright needles fly 
As busy fingers sew; 
Laughter rings high 
And in the lamplight’s glow— 
Smile reflects smile— 
Kind words fall easily. 
Linger awhile; 
The word is “Bide a wee.” 


—Maria Grensbach. 
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A Cozy Nook in 


Glimpses Into 


By Lrtona AHLMAN 


HE coolest room in the building? You say 
fies they don’t make any of them that way? 
Well, that’s where you're wrong! Ask the op- 
erators. They know that one place, if none 
other is. And that’s the restroom. 


At any time of the day you'll find a little 
group of telephone girls quenching their thirst 
at the cool running water in the founta‘n, or 
gathered around a small table, dealing cards 


for a bridge game. Or perhaps you'll find one 


or two quietly resting on the comfortable 
lounges. It’s a mighty fine place to be, this 
Company rest room, with its inviting surround- 
Ings. 

The operator, relieved for a fifteen minute 
rest period, deftly wraps her head set and care- 
fully places it into its allotted compartment. 
Powdering her nose on the way she hastens to 
join her friends as they forget the tension of 
their work. In this energy-renewing spot any 
girl employed by the Telephone Company ic 
welcome. Current periodicals, and humor, fic- 
tion and fashion magazines are plentifully pro- 


. S s . S 1 
vided for the operators perusal, and offices fur- 
nished with phonographs are kept supplied with 


records of the latest vintage. Occasionally the 


the Beatrice Rest Room 


Our Restrooms 


strains of melody from a radio vie with the 
other attractions. 

For many years the Telephone Company rest 
rooms have been the scenes of happy social 
gatherings. Furnished in exquisite taste, and 
with a keen eye for comfort, the rooms have 
called forth sincere words of praise from ac- 
credited interior decorators. In the choice of 
color schemes various factors are taken into con- 
sideration. Whenever possible the desires of 
the employes are complied with. There are, 
of course, certain rules governing the use of 
colors. For instance 


a room having a north- 
ern exposure may be lighted by many windows; 
yet the light, not proceeding directly from the 
sun will be cold. The room will therefore 
need the warming influence of light glowing 
colors, such as ivory, cream, gold, yellow, tan 
and brown. Rooms with a southern exposure 
may be safely decorated in any cool or dark 
hue, such as blue and gray, old rose, or violet 
and lavender. 

Wicker furniture has proved the most pop- 
ular, no doubt, because in it beauty and com- 
fort are so perfectly blended, and it helps to 
create the atmosphere desired, the essentially 


feminine. (Continued on Page 13.) 
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H. W. Cane 


Lulu Kloepper 


H. W. Cane, Lincoln, Wins First Prize 


A Ss WAS announced, the winners of the fifty | 


dollar prize letter contest for the best an- 
swer to the question, “Why Should Employes 
Own Stock in the Company They Work For?” 
would be named in the August issue of the 
LINCOLN TELEPHONE NEWS. 

The successful termination of the contest 
brought scores of answers setting forth many ex- 
cellent reasons every one of which is well worth 
reading and indicates serious thought and study. 

The task of selecting the winners was not an 
easy one and the final decision was made by the 
judges after seriously considering every contes- 
tant’s answer and carefully analyzing each rea- 
son given. ‘he general scheme followed by the 
judges in awarding the prizes was to classify the 
various benefits into two classes, general and spe- 
cial; and a combination of credits of both of these 
classes decided the respective prize winners. 

H. W. Cane, the winner of the first prize in 
the contest for the best answer to the question, 
“Why Should Employes Own Stock in the Com- 
pany ‘They Work For?” has been connected with 
the Engineering department, Lincoln, for more 
than three years. He is a competent and loyal 
employe. Mr. Cane’s treatment of the subject 
shows thoroughness. His reasons are convincing, 
establishing the fact that it is not only a good 
thing for the Company to have employes as stock- 
holders, but that it is of even greater value to the 
employes to invest their savings in a_ business 
which they themselves are helping to build. 


The winner of the second prize, Miss Lulu 
Kloepper, is in the construction department, a 
telephone girl with more than four years of serv- 
ice to her credit. A resume of her reasons in 
support of the question, “Why Should An Em- 
ploye Own Stock in the Company He Works 
For?” reveals the fact that she has given the sub- 
ject serious thought and is fully convinced on her 
part and that it is to the advantage of every em- 
ploye to invest his or her savings in their own 
company. 


T. S. Burr, Hastings, who has been with the 
Lincoln Telephone and Telegraph Company 
since 1916, combination man. also shared honors 
with Miss Kloepper for second prize. His ar- 
ticle indicated a thorough knowledge of his sub- 
ject was well expressed, and cleverly written. 
His story summed up the points in a concise man- 
ner. 


The following were winners of the five, three 
and two dollar prizes: third place, Nellie Gum- 
bel, Seward; fourth, Edith Parker, Auburn; 
fifth, Mrs. F. P. Eikenburry, Burr; sixth, Flor- 
ence Buehler, Beatrice; seventh Mrs. Liane Rid- 
dle, Lincoln; eighth, Mary E. Coleman, Thayer ; 
ninth, Vern Campbell, David City; tenth, FE. 
Hein, Harvard; eleventh, L. N. Corrington, Au- 
burn, Nebraska. 

The letters of these winners will be published 
in the succeeding issues of the LINCOLN ‘TELE- 
PIIONE News. 


. 
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T. S. Burr, Hastings 


There were quite a number whose answers 
were considered exceptionally fine in their ex- 
pressions in discussing the subject, but their an- 
swers ether contained more than the maximum 
number of words or they failed to register the 
number of points to win a prize. Among those 
who deserve honorable mention are: T. FE. Long- 
don, Stromsburg; Gladys Church, Fairbury; 
Edgar Morris, Auburn; Geo. W. Hansen, Lin- 
coln; Miss Etta Royer, Exeter; Roy J. Rogers, 
York; Catharine Gillan, Humboldt; Mattie 
Bachoritch, Tobias; Chas. Ford, Lincoln; Esther 
Bailey, Superior, Nebr.; Mrs. Lotte Hudson, 
Lincoln; Miss Helen F. Miller, Cedar Rapids, 
Nebr.: Mrs. Bradley, Douglas; Miss Lillian 
Bader, Nebraska City. 


The Winning Letter: 


Several reasons may be given in answer to the 
question, “Why Should Employes Own Siock 
<i : a Me 
in the Company They Work For? 


Through the purchase of stock an employe be- 
comes a part owner of the business and therefore 
shares in the profits of the company. He becomes 
more interested in his work, he develops in‘tia- 
tive, and is eager to promote the welfare of the 
firm. He realizes that the more thought and ef- 
fort he gives to his job the greater will be the 


amount of his dividend check. 


The purchase of stock encourages thrift and 
provides a systematic saving plan. If he is to be 
successful the employe must save some part of 
his earnings. Surely there is no better plan than 
investing in stock of his own company, the one 
in which he is most interested, and the officers of 
which are most interested in his welfare. Money 
for the purchase of a home or other property can 
well be saved through the purchase of stock. 
Ownership of stock in the company for which 
one works is the best recommendat‘on to a bank 
or trust company for securing a loan to finance 
the purchase or building of a home. 


Ownership of stock by employes brings a 
closer relationship and a better understanding be- 
tween the employes and the officers of the firm. 
Their viewpoints are more nearly the same, they 
are all working toward the same goal and are 
more likely to secure the desired results —H. W. 
Cane, Engineering Department, Lincoln. 


Oo oO 


Will Attend Pioneer's Meet 


LL Apoarp” will sound in Lincoln, 

August 23, and F. E. Behm, district mun- 
ager, Lincoln district, who was selected as a 
delegate to represent the Lincoln Telephone and 
Telegraph Com- 
pany awill-besGA: Wis _iedieiaiamiatactinaiiiaaiiaamel 
way to New York, | : : 
to attend the thir- 
tieth annual meet- 
ing of the general 
assembly, Telephone 
Pioneers of Ameri- 
ca, which meets Au- 
gust 27 and 28. 
Headquarters will 
be at the Commio- 
dore Hotel. 

A special train 
has been arranged 99 @ 
for by the Theodore '--- 
N. Vail Chapter, F. E. Behm, Lincoln 
No. 1 of Chicago. 

This chapter has invited other chapters of the 


middle and northwest states to join the excur- 
sion and Pioneers of the Casper E. Yost Chapter 
No. 19 are planning to embark on this train. It 


will leave Chicago the evening of August 25. 


PaGE THREE 


Chats With 
Old Timers 


Loyalty and Service the Keynote 
of Interesting Biographies of 
Three of Our Family 


ou ASK wHy G. T. Sprecher, special agent, 

Lincoln, marked September 1, 1885, in red 
on the calendar? ‘That was the day he started 
on his telephone career at Schuyler, Nebraska, 
with the Nebraska Telephone Company which 
was taken over by the Northwestern Bell ‘Tele- 
phone Company in 1886. He installed the first 
exchange in that city with seventy-five telephones. 
He did his work so well at Schuyler that he was 
transferred in March of 1888 to Omaha. On 
August 15, 1888, he was transferred to Norfolk, 
and served in that city as local and area manager 


for twenty-nine years. 


The commercial work has always appealed to 
Mr. Sprecher and in 1917 he joined the ranks of 
the Lincoln Telephone and Telegraph Company 
as special agent. In addition to his work in the 
telephone field he was recently elected to the 
office of Deputy Grand Commander of the 
State Commandery of Knights Templar. 


Speaking of his many years of service in the 
telephone industry he said, “In more than forty 
years in_ telephone 
work I have had a 
variety of experi- 
ences. I look back 
upon them with 
more than ordinary 
pleasure when I re- 
call the many 
friends that I made 
during these years.” 
Mr. Sprecher has a 
host of friends 
throughout Nebras- 
ka. His hobby is 
“Good Public Rela- 
tons” and he _ has 
always maintained 
the best of public 
relations in his con- 


O. P. Knee, Hastings 


Pace Fowur 
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: 
G. T. Sprecher, Lincoln 


tacts with the public. Mr. Sprecher is a tel- 
ephone pioneer and a member of Casper E. Yost 


Chapter No. 10. 
p 9 a 


P. Gartner, building custodian, Lincoln, bet- 
ter known as “‘Pete’’, started his telephone career 
in 1897. He was first employed by the North- 
western Bell as custodian. Their ofhces were 
located in the building now occupied by Woods 
Bros. Corporation. Fifteen years later Mr. 
Gartner was employed by the Lincoln Telephone 
and Telegraph Company in the same capacity. 
He has made an enviable record for himself in 
that time for during the first twenty-six years of 
his employment he 
never missed a day 
away from his 
work. Mr. Gartner 
says “I have always 
enjoyed my work. I 
like to work for the 
people and the peo- 
ple like me and I 
getalongwith 
them.” Mr. Gart- 
ner is a member of 
the Telephone Pio- 
neers. 


Seah’. i oieceantaananreaat Sok . 


Oo oO 
Thirty-six years 
ago, O. P. Knee, 
began his telephone 


(Continued on Page 6.) P. Gartner, Lincoln 
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Better Business English 


By H. F. McCulla 


Assistant Commercial Superintendent and Commercial Engineer 


SweEpDeE in Minnesota 

took out a membership 
in the farm bureau. About 
three months later the De- 
partment of Agriculture at 
Washington received this 
letter from him: 

Dear Department: 

I ban sign up for a farm 
bureau. Not receive it yet. 
Schoolmam she want to 
board at our house and wife 
she want the bureau for 
spare bed room. For why e 


Better Business English 


There is a_ still more 
important reason why we 
should strive to build a 
good vocabulary. Did you 
ever stop to realize what a 
word really is? A word is 
a sound or a mark that ap- 
peals to our sense of hear- 
ing or of sight. But it is 
much more than this. A 
word is a sign or symbol 
standing for an idea. It is 
a means of representing out- 
wardly something that is 


: vy . Sp subjective, something in the 
don’t you send it? Please hncoln Telephone and Telegraph Company mind that we call ac oht 
tell me. ‘ ; ae 

The farmer in this case or idea. 


had evidently bought and 
paid for something that he = 

could hardly hope to obtain. He was doomed 
to disappointment because he did not know that 
the word bureau has more than one meaning. 
He suffered a tangible loss as a result of his lim- 
ited vocabulary. Nearly all of us are losers from 
the same cause although as a rule our losses are 
less easily traced and measured. 

A moment of reflection will make it obvious 
to anvone that his ability to speak and to write 
is dependent absolutely upon the range and ac- 
curacy of his vocabulary. Words and word com- 
binations constitute the chief medium of com- 
munication between men. Those who have at- 
tained a mastery of this medium are successful 
in conveying their ideas to others. On the other 
hand, those who neglect this indispensable factor 
inevitably fail in their efforts to explain or to 
convince, Of course, no one is perfect in his 
command of language. Nor could any normal 
person be graded zero in this respect. It is a 
relative matter. Each individual’s success in ex- 
pressing his thoughts is directly dependent upon 
his mastery of words. A high degree of profi- 
ciency in the use of language is a valuable asset ; 
a low degree of proficiency Is a serious handicap. 
Those who lack an adequate command of lan- 
cuage are “tied for life in a bag which no one 
can undo.” 


Try to think of something 
that has no word to name it. 
Can you do it? This simple test will serve to 
show how inseparable are words and ideas. We 
cannot communicate ideas to others without 
some knowledge of words. More than that, we 
cannot even have any ideas to convey until we 
have achieved some degree of mastery over lan- 
guage. Our range of thought activity. as well 
as our ability to convey thoughts to others, is 
entirely dependent upon our fund of the idea- 
symbols that we call words. Indeed, our whole 
mental life is determined by our command of 
language. A recognition of this truth should 
lead us to endeavor to increase our acquaintance 
with words and to build up our vocabularies. 


The English language contains at present 
about four hundred and fifty thousand words. 
How many of these words do you understand 
when you hear them or see them? How many 
of these words do you actually use in your speak- 
ing and writing? Various tests have been con- 
ducted in an effort to determine the size of the 
average man’s vocabulary. “The results of these 
tests indicate that most people understand only 
a few thousand words and actually use only a 
few hundred. ‘The range is so great that mathe- 
matical averages probably have little significance. 
Whatever the figures in your particular case, 
this conclusion will doubtless hold true: There 
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is much room for an enlargement of your 
vocabulary. 

If you are interested in enlarging your vocabu- 
lary, thereby extending the range of your 
thought activity and increasing your power of 
conveying ideas to others, you will do well to 
undertake the task in a systematic manner. First 
of all, you should read. Read the newspaper, 
by all means, but do not spend all of your time 
on it. If you want to enlarge your acquaintance 
with the vocabulary of current events and prob- 
lems, a good magazine will prove more fruitful. 
A good trade journal or technical periodical will 
help you to increase the vocabulary of your spe- 
cial vocation. Above all, read some good books, 
for it is here that you will find the seasoned 
‘deas of men and their most carefully considered 
use of language. 

As you read, make note of new words. A 
mental note will not be sufficient unless you have 
an extraordinary memory. Unfamiliar words do 
not awaken any mental response and often do not 
get into the mind at all. Hence you should 
keep at hand a notebook in which to jot down 
new words at the very moment when you meet 
with them. 

The first step in dealing with a new word is 
to break down the barrier of strangeness. You 
can do this by learning the correct spelling, pro- 
nunciation, and meaning of the word. ‘This in- 
formation is available in any good dictionary. 
You will do well to enter this information in 
your note book. Pay particular attention to the 
sense in which the word is used in the present 
instance. Now re-read the sentence containing 
the new word, bearing in mind the information 
that you have acquired. 

Making note of new words and looking them 
up in the dictionary, these are indispensable steps 
in vocabulary enlargement. But these are only 
preliminary steps. Nothing is really our own 
until we use it. This truth applies with special 
force to words. In order to increase our active 
vocabularies we must take the additional step of 
actually using new words. Perhaps not all of 
the new words that he has found will prove 
useful to any particular individual. He should 
select from his note book list a few of the most 
readily usable words, those that he could use to 
advantage if he had them under control. He 
should keep this list handy and run over it at 
frequent intervals. When the proper opportun- 
ity presents itself he should make use of these 
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words. It is natural to use new words first in 
writing and later in speaking. Our speaking 
vocabulary grows by gradual accretions from our 
writing vocabulary just as the latter grows from 
our reading. 


Do you want a few words to start on? Here 
are a few specimens from the Thorndike Intel- 
ligence Examination for high school graduates. 
How many of these words do you understand ? 
How many of them do you actually use? 


decorous indigent precarious 
agile ingenuous delude 
condone succinct poignant 


Let no one mistake our meaning In recom- 
mending a systematic study of words and a de- 
liberate effort to acquire an enlarged vocabulary. 
Do not make your writing or your speech a 
medley of newly acquired words. Such attempts 
at display seldom deceive anyone and always 
react to the detriment of the person who makes 
them. A limited vocabulary no matter how 
small, is more easily condoned than faking or 
putting on airs. The suggestions made here 
are based on the assumption that you have a 
serious desire to increase your mastery of thought 
and its expression. 


oO 


CHATS WITH OLD TIMERS 
(Continued from Page Four) 


career in Nebraska City for the Nebraska City 
Telephone Company. His first job was cleaning 
the storeroom. That job marked the first step 
in h’s climb in the telephone industry to his post- 
tion as division switchboard installer for our 
Company. 


In 1897, Mr. Knee came to Lincoln where he 
not only looked after the switchboard but the 
outside plant as well for the Nebraska ‘Telephone 
Company which later became a part of the Lin- 
coln Telephone and ‘Telegraph Company. 


During later years he has held the position of 
chief installer, and district switchboard installer 
and on February 5, 1917 he became division 
switchboard installer which position he holds to- 
day. 


Aside from Mr. Knee’s exceptional ability as 
a woodworker and cabinet maker he has always 
been interested in outdoor Ife and his hobby is 
fishing. ‘The accompanying picture will justify 
this assertion. 
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The wind that performed this 
outrage could look any Kansas 
cyclone in the eye. 
Upper right—A large barn was 
hurled against the telephone 
exchange. 


Right—Uprooted trees gave the 
boys a lot of trouble. 


Steinauer 


ITH a rush and a roar, a terrific tornado 

bore down on Steinauer early Sunday 
morning, June 13. A high wind intermingled 
with rain caused damage estimated at thousands 
of dollars. “The entire town was in the direct 
path of the tornado which raised havoc with 
trees, buildings, and crops. 

When our forces, under the direction of W. H. 
Caman, district manager, arrived on the scene 
shortly after the storm they were greeted with 
a tangled mass of trees, buildings and wires. All 
outside communication was cut off with the ex- 
ception of a local line between Steinauer and 
Guide Rock over which line Mrs. Dilworth who 
operates the exchange reported the storm to area 
headquarters, at Tecumseh. 

More than two hundred subscribers were tem- 
porarily thrown out of service. The work of 
clearing the trouble was especially dificult. In 
many instances it was necessary to move fallen 
trees and buildings before the breaks could be 
reached. 

Considerable difficulty was experienced by the 
-men in the efforts to reach the scene of d’saster 
on account of high water. Foreman Halverstadt 
and crew from Tecumseh were forced to abandon 
their trip until the following morning. In the 
meantime, Foreman Dan Higgans and his crew 
from Beatrice were rushed to the scene. 


Hard Hit By Storm 


A large barn south of the exchange was hurled 
against the building causing considerable damage 
to the porch and some of the equipment. 

Too much can not be said of the spirit of serv- 
ice which was displayed by the plant forces in 
restoring service and by 4:00 p. m. the following 
day all of the trouble was cleared. 

Mrs. Dilworth is to be complimented for re- 
maining at the switchboard during the storm and 
the coolness with which she reported the emer- 
gency. no 


Among Our Visitors 


Among our visitors the past month were 
C. M. Bracelen, vice president and general 
counsel, of the American Telephone and ‘Tele- 
graph Company, New York; W. Green, chief 
engineer, United Telephone Company, Abilene, 
Kansas; H. F. Canon, former owner of the 
telephone exchanges at Cook, Graft, and Te- 
cumseh, now of San Benito, Texas; D. E. Mc- 
Gregor, formerly Nebraska representative for 
the Kellogg Switchboard and Supply Com- 
pany. Mr. McGregor recently purchased the 
exchanges at Gibbon, Shelton and Arcadia, Ne- 
braska; and W. R. Johnson, division commer- 
cial superintendent, Northwestern Bell ‘Tele- 
phone Company, Omaha. We are pleased to 
have these delightful people call and hope they 
will come again soon. 
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NUMBER IV 


Effort Well Spent 
W E ARE proud of the successful termination 


of the prize letter contest. Ihe interest 
manifest and the expression of good wiil and 
loyalty by many of the Company’s employes, rep- 
resenting every phase of the industry is indeed a 
source of satisfaction to the management. It 
proves one thing: ‘The most cordial relation- 
ship between those loyal employes who wrote 
letters and those most vitally concerned in the 
operation of the company. Every answer is well 
worth reading and indicates serious thought in 
setting forth the excellent reasons why every em- 
ploye should own stock in the company they 


work for. 
oo 


A Bouquet 


We have a bouquet to present. It’s for the 
Hastings district crowd for their outstanding 
“no accident” record since December I1, 1925, 
232 consecutive days this district has built, 
maintained and repaired the lines and_ the 
equipment and carried on their commercial 
and trafic program without a single lost time 
accident. And only one “no lost time accident.” 

In that time, not one of the employes in this 
district has suffered 
injuries which com- 
pelled him or her to 
leave their work. And 
not content with a 
record of this length, 
they are still going on, 


Executive 
Commercial 


DAILY OPPORTUNITIES TO MAKE FRIENDS 
OR ENEMIES FOR OUR COMPANY 


“Safety Code” they have been enabled to bring 
about these results. 
And such a record deserves a lot of com- 
mendation ! 
odo 


Keep The ‘'Tact™’ in Contact 


The customer at your counter looks upon 
you as the Company. The purpose of the visit 
is immaterial. Maybe it is for new service; 
maybe it is for additional equipment, then again 
it may be for advice. Whatever the object, 
the treatment accorded should be the same— 
dignified, cordial and solicitous, with a view 
to the needs and requirements of the customer. 

As a matter of fact, all contacts with our 
customers, whether by mail, telephone or at 
the counter, should receive the same dignified 
and courteous treatment. The customer will 
feel better and you will feel better. 

Let it be said of you that you are one of 
the fellows who keep the “tact” in contact. 


oo 


Moving Up In The World 


From time to time there appears a page in the 
LINCOLN TELEPHONE News which is of par- 
ticular interest as it records the transfer and 
promotion of Lincoln Telephone and Telegraph 
Company employes. 
This page not only 
tells of the changes in 

the affairs of friends 
Average Daily . 

Contacts and associates, but they 
tell more emphatically 
than any mere state- 
ment that the way to 


a Accounting 
IC aV ‘ (ry - + pe 
each day lengthening Engineering promotion and progress 
their own remarkable Every contact with the public should carry in the telephone busiI- 
with it something that will foster Good Will . 
record. for our company. ness is always open. 


Through careful, in- 
telligent study and ap- 
plication of their 


Pace Elan 


Does every man and woman in our organiza- 
tion give the impression of personal interest, 
ability and civility ? 


Every month sees tele- 
phone people more up- 
ward and onward. 
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Call ‘re folks 
hack home 


ee Lee 


Call your 
business office 


Window Displays Aid In Selling Service 


HE LINCOLN Telephone and Telegraph Com- 
bia recently adopted the plan of presenting 
to the public a series of good will and educational 
messages through the medium of poster displays 


and placards in the windows or lobbies of several 
This type of publicity which sired. It was decided that the poster would best 


fulfill these qualifications, for it is practical, eco- 
nomical and effective. 

The size of the center poster is twenty-four 
by thirty-two inches, and for the side posters 


of the exchanges. 


aims to promote the friendly and intelligent co- 
operation of the telephone user, has achieved con- 
siderable success judging from the favorable com- 
ments which have been passed on it. 


Displays which are educational and informa- 


tive in nature are being ex- 
hibited in 26 exchanges in 
the territory. Several of the 
exchanges which possess 
windows suitable for display 
purposes are provided with 
a large center poster to con- 
vey the dominant idea and 
two smaller side posters, 
which lend themselves to ex- 
ploiting numberless 1deas 
pertaining to the telephone 
business. ‘The remainder of 
the towns use only the cen- 
ter poster. 

In considering the type of 
window display to be used 
as a standard by the Com- 
pany, no attempt was made 
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| PREFERRED STOCK | 


of (he 


| TELEPHONE COMPANY 
PAYING 


G5’ 


Offers 2 asta payttament 
invegimerntt you age tae at 
were in your heme town 


ASK ANY OF US ABOUT iT 


Miniature reproduction of pla- 
card poster which 1s displayed 
in commercial offices. 


to ape the elaborate and highly ornate depart- 
ment store windows with their luxurious drap- 
eries and sprays of artificial foilage. A simple, 
inexpensive display which could be set up by 
anyone in a few minutes was all that was de- 


twenty by twenty-eight inches. The posters are 


inserted into convenient 
holders of steel frames, 
equipped with a support sim- 
ilar to an easel. For the two 
side posters smaller frames 
provided with hinges can be 
attached to the center frame. 

The plan is to show the 
posters at a given number of 
exchanges over a_ specified 
period of time. In this way 
all of the posters will be dis- 
played. ‘The posters are 
made of heavy mat-board 
durable enough to withstand 
the handling unavoidable in 
packing and shipping. ‘The 
material can be obtained in 
almost any color shade 
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which permits of selection of a suitable back- 
ground for any illustration. 


It is the practice that the messages given by 
the posters be brief and clear so that they can be 
gotten at a glance. The illustration and copy 
on the center poster deals with a single idea and 
is complete in itself. Some of the ideas used, 
have been humorous telephone fables, in which 
the value of courteous telephone manners and 
the proper use of the telephone has been stressed. 
Others have been designed to promote the wider 
use of long distance service, to point out the con- 
venience of extension telephone and to sell direc- 
tory advertising. 


It is felt that bringing these suggestions before 
the telephone user will make him a better in- 


formed and therefore a better satisfied subscriber. 


It has been suggested that employees can help 
promote the sale of service by verbal suggestions 
to their acquaintances. 


oa 


Meet Him, Folks 


rk. R. M. Woo.ro_k, for the past two 
M years with the Reuben H. Donnelly Cor- 
poration, directory advertising sales specialists, 
of Chicago, has been chosen to fill the newly cre- 
ated position of di- 
rectory sales super- 
visor for the Lin- 
coln Telephone and 
Telegraph Com- 
pany and assumed 
his duties on Au- 
gust I. Mr. Wool- 
folk has been ac- 
tively engaged in 
the telephone busi- 
ness for the past 
seventeen years. 
He entered the 
telephone field in 
1909 with the Pio- 
BW Ween neer Lelephone and 
Lincoln Telegraph Com- 
pany of Oklahoma City where he held the posi- 
tions of troubleman, switchboard man and from 
1g1o until 1913 he was engaged in directory 
sales work. In 1912 he resigned and was out 
of the telephone service because of ill health. 
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In 1914 Mr. Woolfolk went to Wichita, Kas., 
where he had charge of the directory sales work 
for the Southwestern Bell Telephone Company, 
later going to Kansas City. Following his werk 
at Wichita and Kansas City he was promoted to 
the position of state supervisor of directory sales 
of Kansas with headquarters at “Topeka and con- 
tinued in this position three years. 


Because of his exceptional ability Mr. Wool- 
folk was promoted to general directory sales 
supervisor for the Southwestern Bell system. 
This company serves the states of Missouri, Ar- 
kansas, Kansas, Oklahoma and ‘Texas with gen- 
eral headquarters at St. Louts. 


During the four years as general directory 
sales supervisor for the Southwestern Bell Com- 
pany Mr. Woolfolk introduced many of the 
practices which are now in effect. 


In 1923 he resigned his position with the 
Southwestern Bell Company to accept a similar 
position with the Con P. Curran Company of St. 
Louis. Later he resigned to accept a larger po- 
sition with the Reuben H. Donnelly Corpora- 
tion of Chicago. | 

Mr. Woolfolk is recognized as one of the most 
able men in directory advertising sales work to- 
day and comes to the Lincoln Telephone and 
Telegraph Company as one of the staff of 
W. E. Bell, commercial superintendent. 

The pleasing personality and never failing 
good nature displayed by Mr. Woolfolk at all 
times will be missed by all those who have 
worked with him. ‘Their loss is our gain. “THE 
News extends to him a hearty welcome. 

oOo oO 


Former Employe Dies 


W. D. Butler, who was employed with the 
. res ry. be ™ - 
Lincoln Telephone and Telegraph Company 
from 1912 to 1920 as construction foreman of 


the engineering department, died in Des 


Moines, Iowa, July 7, 1926. Mr. Butler left 


our Company to go into the automobile busi- 
ness at Grand Island. At the time of his 
death he was engaged in the automative in- 
dustry in Des Moines. His record with the 
Company shows faithful service and his many 


friends here regret his death. 
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WHO, WHAT Nt At WHEN 


On This Page We Print Such 
Selected From aa Dail 


neralllil 


bee 
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la EN | AND WHY 


Ws sis he 
tion SWwers 


las ne to Have a 


Ouestion—Who was the first man in the world 
to pay for telephone service? 

Answer—The first man in the world to pay 
for a telephone was James Emery, Jr., a whole- 
Sale fish dealer who lived in Charlestown, Mass. 
About May 15, 1877, he had a telephone put at 
each end of a line connecting his house with his 
brother’s home across the street and on May 30 
of the same year paid the sum of $20, which was 
the first money ever paid for a telephone. On 
June 8 he returned and paid $10 additional and 
took away three more telephones, which he 
placed in nearby houses, connecting all five on 
an extension of the original private line. At that 
time he signed the first telephone lease. 


QOuestion—Will you explain the phantom cir- 
cuit in non-technical terms? 

Answer—A phantom circuit is a telephone 
path built up on two existing circuits in such a 
manner that the voice may be transmitted simul- 
taneously over both the side circuits and the 
phantom without the electrical energy in any one 
path interfering with that in any other. In order 
to create a phantom it Is necessary to employ 
some device in the side circuits that will result 
in a small transmission loss to them and at the 
same time permit the phantom circuit to operate 
properly. The device used ts a transformer placed 
near each end of each side circuit, placed in iden- 
tical position on each side circuit so that they will 
be balanced. 

Ouestion—What can each employe best do to 
reduce accidents? 

A nswer—Think, talk, and act “Safety”. 

Ouestion—How many accidents have em- 
ployes of this company had since January Ist, 
1926? 


A nswer—F orty-three. 


Question—-How long does an employe have 
to work with the company before they are en- 
titled to a vacation with pay? 

Answer—After one year of continuous service 
they are entitled to one week and after two years 


of continuous service they are entitled to two 
weeks. 


Question—How long does an employe have 
to work for the company before they are entitled 
to sick benefits? 

Answer— Two years. 


Question—How long does an employee have 
to be with the company before they can purchase 
stock ? 

dA nswer—As soon as employed. However, com- 
mon stock usually purchased by employes is is- 
sued twice a year, January first and July first. 


Question—How many telephones are there in 
farm homes in the United States? 

Answer—There are about 2,700,000 tele- 
phones in the United States in farm dwellings, or 
nearly one telephone to every two rural homes. 
No other country has anything approaching this 
in farm developments. 


Question—How many telephones are there in 
Nebraska? 

Answer—Approximately 250,000, or about 
one to a family. 


Ouestion—What is the average age of tele- 
phone operators employed by the Lincoln ‘Tele- 
phone and Telegraph Company. 


A careful study of the operators em- 
ployed by the Lincoln Telephone and ‘Telegraph 
Company resulted in the discovery of Miss Av- 
erage Telephone Operator. She is twenty-fout 
years of age, has had a high school education and 
in many cases has had college training, and has 
been an employe of the company for two years. 


Answer 
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Recent Promotions and Transfers 


Commercial Changes 


Charles Meshier transferred from manager at 
Havelock to Fairbury. 

Lester Dillon, lineman, Lincoln, to manager, 
Harvard. 

A. S. Keckler transferred from Lincoln to manager 
at Havelock. 

W. J. Bennett, from Plattsmouth to Ashland. 

C. S. Nevins from wire chief to manager, Beaver 
Crossing. 

A. B. Humphrey from ttoll wire chief’s ofhce to 
manager at Bennett. 

J. P. Lahr, manager, Valparaiso, to manager, 
Plattsmouth. 

Harry Knudson, manager at Beaver Crossing to 
manager Valparaiso. 

Frank Kubat, from manager, Shelby to manager, 
Geneva and Shickley. 

D. R. Culbertson, McCool, changed title to manager. 


‘Iyde Yordy, lineman, Lincoin, to manager Shelby 
and Rising City. 


Plant Changes 


C. F. Bryant, groundman, construction department, 


to lineman. 

P. C. Burger, lineman, construction department, 

to truck driver. 

V. Christensen, lineman, construction department, to 
pole inspector. 
Jack Glantz, lineman, 
construction depart- 
ment, to pole in- 

spector. 

Walter Hermsmeier, 
shopman, supply de- 
partment, to ground- 
man. 

A. R. Morley, ground- 
man construction de- 
partment, to lineman. 

Charles Riedel, pole in- 
spector, construction 
department, to fore- 
man, 

P. Schmeltzer,  fore- 
man, construction de- 
partment, to  con- 
struction inspector. 

L. V. Shirey, ground- 
man, construction de- 
partment, to lineman. 

H. Studier, lineman, 
construction  depart- 
ment, to foreman. 

W. J. Sullivan, shop- 
man, supply depart- 
ment, to groundman. 

E. V. Thomas, ground- 
man, construction de- 
partment, to truck- 
driver. 


work. 
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Moving Upward 


I HAVE asked the Editor for a little space to 
comment upon the announcements of promo- 
tions appearing on this page of the News. 


These promo:ions are significant because they 
have been given to men and women within the 
ranks of the employees who have shown by their 
ability and their willingness to serve that they 
are capable of greater responsibilities. Many of 
these promoted are young people but they are 
folks who are applying the old adage of—‘‘H-n- 
esty + Industry + Ability = Success,” and _ the 
management of the Linculn Telephone and Tel- 
egraph Company is glad te recognize the efforts 
of those who have applied this principle to their 


Most of these employees were novices in the 
beginning, yet they have fitted themselves by 
steady application for larger responsibilities. Their 
fitness has not escaped the notice of their super- 
visors, so that they are moving onward and up- 
ward on the business ladder. 


The business of the Company is growing. The 
opportunities for advancement are as great to- 
day as ever and those who equip themselves for 
greater responsibilities by the exercise of dili- 
gence, ability and loyalty will receive proper rec- 
ognition as opportunities appear. 

J. H. AGHE, General Manager. 


Harry Walker, groundman, construction department, 
to lineman. 

Marvin Waller, groundman, oonstruction § depart- 
ment, to lineman. 

L. W. Winscott, lineman, construction department, 
to pole inspector. 

L. C. Anderson, cable splicer, service department, 
to acting cable supervisor. 

Harold K. DeVoe, switchman, service department, 
to combination man, 

J. F. DeVore, shopman, supply department, to com- 
bination man. 

H. C. Felton, dispatcher, service department, to Lin- 
coln maintenance inspector. 

Alex M. Geist, record clerk, supply department, iv 
switchboard man. 

Harold Jungbluth, switchman, service department, 
to C.O.E. installation foreman. 

FE. Kouba, groundman, construction department, to 
combination man. 

George C. Mann, testboardman, service department, 
to dispatcher. 

Ivan Paddock, manager, Bennett, to combination 
man. 

T. R. Scholz, shopman, supply department, ‘to 
switchman. 

Robert Gray, lineman, construction department, to 
combination man, Tecumseh. 


H. M. Branch, combination man, service department, 

to telegraph operator, Hastings. 

Frank A. Larson, line- 
man, Auburn to line- 
man, Hastings. 

Charles T. Ford, line- 
man, construction de- 
partment, to combi- 
nation man, toll wire 
chief’s department, 
Lincoln. 

Charles  Peachman, 
combination m a fi, 
service department, 
to testboardman. 

Joe Abrams, returning 
from leave of ab- 
sence to lineman at 
Plattsmouth. 

George Fenske, _ line- 
man, Nebraska City 
to lineman, Syracuse. 

Orrin Sturtevant, test- 
board man, wire 
chief, Lincoln to dis- 
trict manager’s  of- 
fice, Lincoln, 

W. E. Brigham, line- 
man, Gresham to 
lineman, David City. 

W. R. Minick, driver, 
construction = depart- 
ment, to combination 
man, David City. 


i 
# 
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E. W. Neujahr, groundman, Gresham to ground- 
man, David City. 

Ralph E. Wait, combination man, York, to combina- 
tion man, David City. 

Ernest IT. Craig, lineman, service department, Lin- 
coln, to combination man, Geneva. 

Gust Lofgren, groundman, Osceola to lineman, 
Osceola. 

O. A. Stever, lineman, Stromsburg to lineman, 


Osceola. 
L. Madigan, lineman, Friend to lineman, Polk. 


Alfred Fritz, night operator, Talmage, to combina- 
tion man, plant department, Talmage. 


Traffic Changes 


O. W. Gowen, wire chief and manager, Ong, to 
night operator and manager, Ong. 

Stella Clark, assistant chief operator, Auburn, to 
chief operator, 

Oakel Kloch, line operator, Auburn, to assistant 
chief operator, Auburn. 

Alma Howell, assistant chief operator, Havelock, to 
chief operator, Ashland. 

Esther Fernow, line operator, Hastings, to assistant 
chief operator, Hastings. 

Eva Palmer, local operator, Havelock, to assistant 
chief operator, Havelock. 


Oo oO 


Sheriff Commends Our Service 
Claude P. Hensel, sheriff of Lancaster 


County, took occasion to compliment K. B. 
Cary, service chief, Lincoln, on our Company’s 
splendid service: 


“T want to thank you for your kindly assistance in 
providing us telephone communication on the North 
‘Twenty-second street road, Havelock, at the time of 
the murder of Mrs. Sharp. 

“T assure you this service was appreciated by the 
county attorney’s office, state sheriff’s office, and all 


other officers. 
“At any time we can be of assistance to you please 


let us know.” 


June Cover Title: 


Bi OUT your June copy of the News, 
leok at the cover, and then fasten 


this title beneath it: “Boy! A raise and 
fifteen shares all paid!” 


’Twas submitted by C. H. Jensen, man- 


ager at Superior. It expresses. the 
thought we had in mind, that of the sat- 
isfactory thrill derived from ownership 
of Lincoln Telephone and Telegraph 
Company stock. And combined with the 
magie werds, “a raise’—well, doesn’t it 
fit? 


Thank yeu, Mr. Jensen. 


GLIMPSES INTO OUR REST ROOMS 
(Continued from Page One.) 

Flowered cretonnes, linen and damask, and 
occasionally heavier materials are featured in 
drapes, and rugs are in neutral shades of the 
dominant colors used in the other decorations. 
Revolving fans, cheery light fixtures, sofas, and 
ferns add to the general comfort and homelike 
atmosphere. 

Though the rooms be large and elaborate 
or small and cozy, their chief value lies in the 
fact that they are the favorite haunt of the 
telephone girl off duty. Furnishings alone 
could never impart the familiar homey feeling 
created by the echo of a laugh, the hum of 
busy voices, and the calm sensation of rest. 
The fond pride with which these girls regard 
their rooms is reflected in their efforts to keep 
them always fresh and tidy, and such an atti- 
tude insures the happiness and comfort of all. 


OO 


Are You? 


Are you proud of the corresponding editor 
who represents your exchanges, district, or de- 
partment? Is your corresponding editor proud 
of you? On the staff are some of the best tele- 
phone people anywhere. In the list as shown on 
page 16 you will find the name and address of 
your correspondent. He or she wants to hear 
from you. Won’t you write? 

oda 


Digging Service Graves 


“Old man! Old man! For whom digg’st thou 
this grave?’ 
I asked, as I walked along; 
For I saw, in the heart of Lincoln streets, 
A dark and busy throng. 
Twas a strange wild deed, but a wilder wish 
Of the parted soul, to le 
’Midst the troubled numbers of living men, 
Would pass him idly by! 
So I said, ‘Old man, for whom digg’st thou this 
grave 
In the heart of Lincoln town?” 
And the deep-toned voice of the digger replied— 
“We're laying telephone cable down!” 


Ooo 


Sales Suggestion 
No sleeping porch is properly furnished un- 
less it is equipped with an extension telephone. 


PaGe THIRTEEN 
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KING STORM OPENS THROTTLE AT HAVELOCK AND UPSETTING POLES AND CABLE 


(1) Showing temporarily laid cable under railroad tracks. (2) C. Liebhart, wire chief, Lincoln, holding 
one end of cable which was cut in two by the train after it had been thrown across the tracks by the storm. 


a ie MONTHLY meeting 
of the Hastings Safety 
League was held in the 
Chamber of Commerce 
rooms Friday evening, 


being a talk by M. T. 
Caster, Plant Superin- 
tendent, on the subject 
“The Price We Pay.” 
This talk brought out 
the thought that the man 
who is injured is the one 
who pays the big penalty in any case, and impressed 
every one of the forty-five men present with the di- 
rect personal advantage of playing safe. That the 
Safety League is getting results is shown by the acci- 
dent record of the L. T. & T. Co. for 1926. This 
shows 37 accidents so far this year and not one in 
the Hastings District. 
oOo Oo 
The Nebraska City area has been having its usual 
run of severe electrical storms. The boys have had 
plenty to do, although no serious damage was done. 
Wilson Lant, cable man, had a busy time with cable 
trouble at Auburn, Elmwood, Plattsmouth, Syracuse 
and Nebraska City, and “Billy” was saying, “where 
do we go from here”. Harvey Cruickshank and Ted 
Thompson were also going in high. 
odo 
Chas. Riedel, construction foreman, and gang have 
completed Estimate No. 2085 at Superior and are 
now making toll line repairs between Beatrice and 
Wymore. oa 
Frank McDowell has taken charge of the construc- 
tion gang at Hastings and Paul Schmeltzer has been 
transferred to general field work, assuming the title 
of “construction inspector”, working out of Lincoln. 
oOo oO 
Road improvements still continue and pole moving 
jobs are still popular. H. Moss and gang have 


Plant Progress 


June 25th, the feature A Department of Construction News 
Around the Circuit 


By LuLu KtLoepprr 


2 | Seem | 


just completed moving 
poles in the vicinity of 
Union and Nehawka. 
O oO 

T. DeWolf and gang 
were on the move during 
the week of July 12th. 
Having completed _ Esti- 
mate No. 2083 at Milford 
they moved to Mead to 
complete toll line changes 
from Wahoo to Fremont. 

oo 

John Glantz, inspector in the construction depart- 
ment, experienced a painful accident on July Sth. 
He was driving from Hastings to Fairmont and had 
stopped to repair a tire, when another car driving 
without lights ran into his car. Mr. Glantz received 
cuts about the face and a deep gash in one foot. He 
was taken to his home in Fairmont and is reported 
getting along nicely. 


od 


i Jones, construction foreman, Lincoln, is off 
duty on account of sickness. “Tom” has a host of 
friends who wish him a speedy recovery. 


oo 


July was a busy vacation month in the plant de- 
partments. Those enjoying vacations were J. S. 
Jackson, chief clerk, construction department; H. G. 
Peachman, toll testman, Lincoln, Orrin Sturdevant, 
clerk in district manager’s office, Lincoln; and M. 
Cook, truck driver for Tom DeWolf. 


oda 


H. W. Wheeler, construction superintendent, and 
family returned from a two weeks’ motor trip through 
the Ozarks. Mr. Wheeler has some interesting pic- 


tures of this beautiful scenery and some good fish 
stories. 
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‘What is Bill 


A Story Concerning the Future. 


ELLO, Jack, I saw old Bill Murray the 
THothe: day.” “You don’t say! My, but the 
crowd he used to go around with were sure high 
fliers; tomorrow was only another day to them. 
What is Bill doing now?” 

“Well, Bill isn’t doing any too well. He has 
a delivery boy’s job for a couple of retail stores— 
delivers things wanted in a hurry, you know; 
makes just about enough to live on, and that’s 
all, I guess.” 

“Well, Tom Carey, of the same crowd, isn’t 
much better, if as well off; he’s got some sort of 
an inside job— don’t pay much, but he was 
mighty glad to get it, he said, because it at least 
kept him in out of the weather on bad days.” 

And so it goes; they were all good fellows 
when they had it. Not one of that old crowd 
had any particular hard luck to prevent them 
from putting enough aside to live on in comfort 
after their best earning days had passed, but they 
just didn’t get around to it. 

Sounds like a “sob sister’ story, doesn’t it? 
And that’s all similar stories were to many a 
young chap who is now having a hard struggle to 
exist, and with no one to blame but himself. 

Just about the hardest job we know of is to 
get other people to help themselves. You may 


‘Doing Now?” 


How About You? 


be convinced that systematic saving is highly 
necessary to your future welfare, but if you never 
start saving, how much good does the conviction 
do you? 

You haven’t enough fingers on both hands to 
tally all the elderly persons you know who are 
either dependent upon someone else for support, 
or are feebly striving to hold down some uncom- 
fortable job as long as possible. Do you wish to 
join their ranks when your best earning days are 
over? Of course you don’t, but the longer you 
put off making the start to save the greater the 
chance you stand of getting into their class. 


Far too many of us are going to “make a whole 
lot of money”? next year, or the year after, or 
sometime, long before we get old, but it is always 
“tomorrow.” 


Unless you are temporarily handicapped by 
some misfortune, or series of misfortunes, you 
can save something out of your present earnings. 
You may have to give up a few inconsequential 
things, but you can do it. 


‘The question is, do you wish to be independent 
in your old age? You know you do, so just 
study the following chart and see how easy it 
will be if you but save systematically. 


A THRIFT TABLE 


When you are 65 years of age, you will have $5,000, $10,000, or $20,000 if you start NOW to save monthly the amounts 
shown below and invest your savings at interest compounded semi-annually. 


|Monthly savings required to accumulate to indicated sums, if invested at interest compounded semi- 
annually at rates shown: 


Present $5,000 $10,000 $20,000 
Age Ree en se OEY eee oN ee TE) fe ae in Pm AE PERL yee Te CRD (EAS Re Mei RRS EN NN PRONE Are eee 
4% 5% % 7% 4% 5% 6% 7% 4% 5% 6% ("Yo 
| a ee Ee $3.34 | $2.51 | $1.86 | $1.36 | $6.69 | $5.01 | $3.71 | $2.72 | $13.88 | $10.02 | $7.43 | $5.45 
BF mcs Sate ie a uhiin wan 3.68 2.80 2.11 1.57 7.36 5.60 4,22 3.15 | 14.72 | 11.20 8.44 6.29 
7, al ean ena 4.06 3.14 2.40 1.82 8.12 6.27 4.80 3.64 | 16.24 | 12.55 9.60 7.28 
| a Ean Rete 4.48 3.52 2.73 2.11 8.97 7.0: 5.47 4.22 | 17.94 | 14.07 | 10.94 8.44 
BR One ela Satta): 4.96 3.95 3.12 2.45 9.93 7.91 6.24 4.89 | 19.86 | 15.81 | 12.48 9.79 
eee eer ee 5.51 4.45 3.57 2.84 | 11.02 8.90 7.14 5.69 | 22.04 | 17.81 | 14.28 | 11.37 
OE eS nies g Pesan dibs 6.13 5.03 4.09 3.31 | 12.27 | 10.05 8.18 6.62 | 24.53 | 20.10 | 16.37 | 13.24 
BR he tea tt Go ge barre kG 6.85 5.69 4.70 8.86 | 18.70 | 11.38 9.41 7.73 | 27.39 | 22.77 | 18.81 | 15.46 
BG uu oi uwuees 7.68 6.47 5.42 4.52 | 15.35 | 12.94 | 10.85 9.05 | 30.70 | 25.87 | 21.69 | 18.10 
ee Ore 8.64 7.38 6.28 5.82 | 17.28 | 14.76 | 12.55 | 10.63 | 34.55 | 29.52 | 25.11 | 21.26 
rT ner Carnes 9.77 8.46 7.30 6.27 | 19.54 | 16.92 | 14.59 | 12.54 | 39.09 | 33.84 | 29.19 | 25.08 
ae ee 13.68 | 12.24 | 10.92 9.72 | 27.37 | 24.47 | 21.88 | 19.43 | 54.73 | 48.95 | 48.67 | 38.86 
BOio a ecahoucle wes en 20.37 | 18.79 | 17.30 | 15.91 | 40.74 | 37.57 | 34.60 | 31.82 | 81.49 | 75.15 | 69.20 | 63.65 


If at the age of 65 you have accumulated any of these sums, it will—if invested wisely at the following interest rates— 
provide for you each year thereafter, without reduction in the principal, the following amounts: 


$5,000 $10,000 $20,000 
400 


BG PACING: 6 on 6 6 So ala Series SR ERE EERE AREA rR ee Reka wee eee 200 800 
PG ee TORRE OSE s 5 xt a: ones 84,5 ON RE ee ORO a eee REN Nore wae 250 500 1,000 
PER Te TCO iin valk kA AE nS Ow ERAS BOOS RR a ERS ee 300 600 1,200 
PEG Te TON Gis 55s he a Oe SAR OR RE RT SNS ee ee EERE ERS AES 350 700 14,00 


PaGE FtIrtTteEeE 
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Official Correspondents for Lincoln 


Tele phone News 


N THIS page appears the list of correspondents who represent The Lincoln Telephone News in 
the field. Employes are urged to contribute pictures, stories for use in the News, sending 


them to the proper correspondent, who will forward them. 


Each correspondent is held re- 


sponsible for the material for the magazine from the territory assigned. 
Ask your correspondent to suggest, a subject on which you might write an article. Ask him 
or her about the magazine and how you can help interest and unite our big family of telephone folks. 


Beatrice District 


Lillian Harper, Adams 
Mrs. Bertha Sharpe, Beatrice 
Lettie Foster, Auburn 
Mrs. C. E. Warburton, Brock 
Mrs. Elizabeth Morrison, 
Brownville 
Matilda Alpers, Clatonia 
Mrs. Ida Townsend, Cook 
Florence Noerrlinger, 
Crab Orchard 
Maude Willey, DeWitt 
Mrs. Atha Morris, Elk Creek 
Mrs. Lulu McCreight, Endicott 
Verneda Stover, Fairbury 
Mrs. Maude Davis, Filley 
Catherine Gillan, Humboldt 
Mrs. Lizzie Cressman, Jansen 
Grace Dirks, Johnson 
Mrs. G. N. Silence, Nemaha 
Hope Adams, Peru 


John Ruppel, Plymouth 
Mrs. Nora Dilworth, Steinauer 


W. O. Bundy, Steele City 

J. E. Caley, Sterling 

Effie Smith, Tecumseh 

Mrs. Mattie Bachoritch, Tobias 
Mrs. Edna Korbel, Wilber 
Mrs. Alma Shearon, Wymore 
Mrs. Cora Fisher, Pickrell 


Hastings District 
Mrs. Ella Rasher, Belvidere 
Mary Norder, Bruning 
Florence Abrogast, Carleton 
E. Wellman, Clay Center 
Mrs. Sylvia Fifield, Deweese 
Caroline Wager, Edgar 
Ethel McReynolds, Fairfield 
Mrs. Frances Irwin, Gilead 
Mrs. Bird, Glenvil 
Mrs. Blanche McConkey, 

Guide Rock 
Mrs. Myrtle Lyle, Hansen 
Mr. Dillen, Harvard 
Margaret Bethscheider, Hebron 
Rossie Attwater, Hastings 
Mrs. Cora Vreeland, Juniata 
Mr. Gowen, Ong 
Mrs. A. A. Richeson, Pauline 


Mrs. Beckel, Prosser 
A. G. Israelson, Saronville 


PacE SIXTEEN 


Mrs. Brandt, Superior 
Anna Larson, Sutton 


Lincoln District 


W. J. Bennett, Ashland 

C. S. Nevins, Beaver Crossing 

Ivan Paddock, Bennet 

Mrs. F. P. Eigenbary, Burr 

Mrs. Nora Walizer, Cedar Bluffs 

May Kelley, Ceresco 

Mrs. Fred E. Divis, Colon 

Mrs. Louis Wirthel, Cordova 

Ruth Sapp, Davey 

Mrs. C. L. Blodgett, Denton 

Mrs. Anna Simpson, Dorchester 

Mrs. C. L. Bradley, Douglas 

Mrs. Fern Ottens, Dunbar 

Josephine Fanning, Dwight 

Mrs. Lucy Lyle, Elmwood 

J. E. Schulling, Greenwood 

Mrs. Lessie Rexilius, Ithaca 

O. L. Sturdevant, Lincoln 
Toll Department 

Marjorie Twiss, Louisville 

Mrs. Laura Wang, Malcolm 

Mrs. Bertha Schneider, Mead 

Walter Rabb, Milford 

Mrs. M. Bartlett, Murray 

George B. Arnold, Nebraska City 

Mrs. Edna N. Wolfe, Nehawka 

Mrs. Mildred Whitney, Otoe 

Mrs. Myron May, Panama 

J. P. Lahr, Plattsmouth 

Mrs. C. C. Best, Pleasant Dale 

W. H. Spurlock, Raymond 

L. B. Mapel, Seward 

Eva Kapke, Garland 

R. R. Helms, Syracuse 

Mrs. F. W. Stromer, Talmage 

Ida Reyman, Tamora 

Fi. S. Knudson, Valparaiso 

Mae Meduna, Wahoo 

Mrs. Francis Veeder, Waverly 

J. W. Richison, Weeping Water 

Mrs. Olga Nelson, Yutan 


York District 


Vern Campbell, Bellwood 

R. J. Rogers, Benedict 

Mrs. M. E. Elliott, Bradshaw 
Ica Wesley, Brainard 

Vern Campbell, Bruno 


Mary McCabe, David City 
Mrs. Rex Alley, Exeter 
Ethel Prescott, Fairmont 
Vern Campbell, Garrison 
A. E. Holt, Geneva 

J. H. Haberman, Grafton 
Mrs. Dave Dreier, Gresham 
Mrs. Ida Ronne, Lushton 
Dave Culbertson, McCool 
Mrs. Frank Mehuron, Milligan 
Mrs. Edith Hurst, Octavia 
Ada Ryan, Osceola 

Charles J. Crew, Polk 
Emma Garhan, Rising City 
Frank Kubat, Shelby 

Mrs. Madge Young, Shickley 
T. E. Longdon, Stromsburg 
Mrs. Edith Way, Surprise 
R. J. Rogers, Thayer 
Myron French, Utica 
Gladys Baker, Waco 
Gertrude Price, York 


General Offices 


Accounting Department— 
Nellie Erickson, Lincoln 
Trafhe Department— 
Beatrice Fruide, Lincoln 
Engineering Department— 
Joe Hartley, Lincoln 
Lincoln Business Office— 
Elberta Hudson, Lincoln 
G. T. Sprecher, Lincoln 
Commercial Department— 
Mrs. Smith, Lincoln 
Service Department— 

I. O. Lansing, Lincoln 
Construction Department— 
Lulu Kloepper, Lincoln 

Supply Department— 
Byron Tullis, Lincoln 
Pioneers— 


H. W. Wheeler, Lincoln 
District Plant 


Beatrice District— 

Charles Dickenman, Beatrice 
Hastings District— 

Margaret Meyers, Hastings 
York District— 

Roy J. Rogers, York 
Lincoln District— 

Orin Sturdevant, Lincoln 
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Lancaster County and Lincoln Zone Commercial 


Employes Conference on Revenue Development 


Campaign, June 4. 


News Fromthe Exchanges 


Pupiic PRoGRAM SERVICE COMPANY loud speaker 
has been installed in the operators’ rest room, 
Lincoln, by R. S. Brewster, trafic superintendent, and 
the girls enjoy the programs very much. 
oo 
The members of the “Ace of Clubs”, Lincoln, held 
a picnic at Capital Beach July Ist. They left im- 
mediately after ofhce closing hours, taking their pic- 
nic supper and staying for the entertainment and 
dancing later in the evening. 
oo 
Sympathy is extended to Fay Marsh of the com- 
mercial office, College View, in the loss of her 
grandmother, Mrs. Ella N. Pavey, on June 27, 
oo 


Miss Frances Spear, A operator at Fairfield, re- 
signed her position June first to “take up other 
work”, Miss Spear said she was going to raise 
chickens which makes us think she is thinking seri- 
ously of matrimony. Fairfield employes regret very 
much her leaving. 

ood 

A new stenographer, Miss Cassie Jones, has been 
added to the trafic department, Lincoln, to take the 
place of Miss Betty Slater, who left the service re- 
cently, to be married. 

oo 

Manager Olson and Mrs. Olson, Sutton, have gone 
“over the top” with stock sales, having oversold their 
quota eleven shares. Congratulations. 


LINCOLN TRAFFIC DEPARTMENT SAYS: A 
call was received on information from some _ long 
distance operator asking for the number of, “The 
Grey Eye Cafe.” The information operator informed 
her that there was nothing listed, to please verify 
the name. ‘The operator called her subscriber and 
he wanted the J. I. Case Company. 

Ooo 

A man came in on a CRL recording trunk to give 
the operator a long distance call. When asked his 
telephone number he didn’t seem to know so the 
operator inquired, “Are you in a booth?” and he re- 
plied, “No, I’m in business.” 

oo 

Preparations are being made to move into the new 

telephone building at Garland in the near future. 
oOo oO 

The interior decorators have completed their work 
at the Sutton exchange. New curtains at the win- 
dows help to brighten the rooms. Sutton reports 
that they are very much pleased with the new attire. 

5 a & | 

Ruth Sapp, chief operator at Davey, resumed her 
work July first, after a ten-day vacation spent with 
relatives and friends at Brock, Nebraska. Miss 
Helen Kelley from Ceresco took charge while Miss 
Sapp was absent. 

odo 

The DeWitt office is now greatly improved in ap- 
pearance, the walls having recently been papered 
and the woodwork varnished. 


PaGeE SEVENTEEN 


L. M. Campbell, commercial department, Lincoln, 
has returned from his trip to the cool lakes of 
Minnesota. Since Lloyd is state secretary of the 
Izaak Walton League any fish stories that he may 
tell will be O. K. with us. 


Oo oO 

Mrs. Pearl Austin, an employe of the Kansas City 
exchange, made the Pleasant Dale ofhce a very pleas- 
ant call Monday, July 5. Mrs. Austin got her first 
experience as an operator at the Pleasant Dale ex- 
change about fourteen years ago when she was Miss 
Pearl Chapman. She has been in the employ of the 
telephone company at Kansas City continuously since 
that time and we understand that she has advanced 
to a good position. 


Ooao 
Miss Margaret McCall, assistant chief operator, 
spent part of her vacation at Omaha as did Dorcas 
Schluckebier. Jess May, combination man, _ spent 
part of his vacation visiting with his parents at 
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Rockport, Mo. J. C, Gear, wire chief, returned re- 
cently from his vacation spent with his family. Last 
but not least, Miss Lock and Miss Carmichael are 
spending their vacations in Omaha. 
oo 
The repair gang, George Miers as foreman, at 
Seward, are rebuilding the farm lines and they will 
be completed about August 1. 
oO 
Mrs. Shirley Kien, another old-time operator at 
Pleasant Dale, visited there the week of June 27th. 
Mrs. Kien, formerly Miss Shirley Best of Pleasant 
Dale, is now living in St. Paul, Minnesota. 
Oa 
The front of the telephone exchange building at 
Wymore has been treated to a coat of stucco which 
is quite an improvement. 
oo 
W. J. Knudson, mechanic in the garage, during his 
vacation has been campaigning for his father-in-law, 


who is running for sheriff of Seward county. 


FARMERS’ TELEPHONE COMPANY FOLKS OF DODGE COUNTY VISIT GENERAL OFFICES 


First row (left to right): C. L. Kelly, General Manager, North Bend; Louise Kovarik, Snyder; Mrs. 

H. W. Grubbs, Webster; Mrs. C. L. Kelly, North Bend; Sophia Hecht, North Bend. Second row (left to 

right): Rose Spath, Snyder; Mrs. John Patterson, Dodge; Freda Stabenow, Scribner; Anna Blumm, 

Scribner; Gertrude Johnson, North Bend. Third row (left to right): R.S. Brewster, traffic superintendent, 

Lincoln; H. W. Grubbs, Webster; Geo. M. Klidy, secretary, Nebraska Independent Telephone Associa- 
tion, Lincoln; Tille Walters, Dodge. 


fr 
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The first annual picnic of the Lincoln Telephone 
and Telegraph employes at Seward was held at the 
park on the evening of July ist. First thing on the 
program was eats. Everyone was ready to do jus- 
tice to the picnic dinner after which the time quickly 
passed shooting firecrackers, boat riding, and playing 
games. The last feature of entertainment was a 
theater party which was enjoyed by all, who called 
it the end of a perfect day. 


Oo oO 


Quite a serious complaint of C.G.C. came in at 
Shelby recently. After investigating the manager 
found that the party complaining was from out of 
town and the hand generator not being in view, was 
trying to get the operator by turning the crank on 
the pencil sharpener. 

ogo 

Fred Adkins, foreman at York, has returned from 
what he says was a fine trip to the Black Hills. 
The pleasure of his trip was somewhat spoiled how- 


ever, by the sickness of his mother. We are glad to 
report she is better. 


Oo oO 
Bob Devore, cable splicer of the York district, was 
putting in new cable at Exeter recently, and also, 
Paul A. Schmeltzer and crew and Jim Aldritt and 
crew have finished the farm line repair job at 
Exeter. 
ood 
The walls of the operating and terminal room at 
York are receiving a coat of paint which adds 


greatly to the appearance of the rooms. 


Mr. and Mrs. Rex Alley, manager and chief ops 
erator of the Exeter exchange, are enjoying their 
vacation visiting relatives at Kansas, Lincoln, and 
Omaha. 


oo 


The new men at the general repair shop are 
Eldon Totten, Harold Caster, E. H. Wells and 
Wessley Hass, new painter. 

oe 


Mrs. Fern Ottens, chief operator at Dunbar, an- 
nounces the arrival of a splendid baby girl—a fu- 
ture operator. Congratulations are in order. 

oo 


Speaking of embarrassing moments, the assistant 
chief operator, Miss Persell at Nebraska City, says 
this was hers: The other day visitors were being 
shown through the office while Miss Persell was 
supervising. One of the ladies turned to her and 
said, “Will you please tell me just what you’re do- 
ing, standing back here?” 

oo 


Still very busy with vacations at Nebraska City. 
Carrie Beccard reports a most enjoyable automobile 
trip to Delwin, Iowa; Nona Heintzlman_ visited 
friends at Auburn, Omaha and Plattsmouth. ‘The 
chief operator, Miss Bader, started her vacation 
July 21 but will have to report “in the next’. 


Oo 
Miss Esther Fernow, Hastings line operator, has 
recently been promoted to assistant chief operator. 
Miss Fernow has been with the company a little over 


a year and was formerly employed by the Kenesaw 
telephone company. 


Four Reasons for Osceola’s Service. Left to right are: Dorothy Koehler, Ada Ryan, Dorothy Dixon, 
Mrs. Mae Dixon, all local operators at Osceola, 


PaGeE NINETEEN 


LEE, Wire Chief Earl Rosker 
: and family are enjoying a 
vacation trip in a brand new 
“flivver’ to their old home 
at West Point, Nebr. 

en oo 

Mrs. Theresa Holmes, night 
operator at Havelock who 
has been off duty on account 
of sickness, is slowly im- 
proving. 

Ooo 

Miss Edith Sedore is a 
new _ student operator at 
Havelock. Certainly glad to 
have you, Miss Sedore. 

od 

‘Giving the location of a 
fire to the public was discon- 
tinued at Nebraska City July 


Mae Meduna, 
clerk, Wahoo. {1st. The first test came early 


“The kind of an 
all-around tele- 
phone girl every 
exchange needs.” 


in the evening of July 7th 
during a _ severe’ rainstorm. 
Lightning struck the Second 
Avenue school building and 
a fire alarm was sent in. ‘The trafic department 
people did good work in handling the situation for 
the switchboard was ablaze with permanent signals 
caused by the storm. 
oo 
Mrs. Ernie Thomas has been re-employed at the 
Havelock exchange. 
oo 
Mrs. C. A. Anderson of the commercial depart- 
ment, Lincoln, left on her vacation July 20th. 
oOo oO 
Misses DeLand, Mitlowski, and Wallace, traffic 
girls, Beatrice, have been taking a forced vacation— 
they’ve got the mumps! 
Ooo 


One of the reasons for going to company ball 
games—to hear Margaret Hall’s “line” of pep and 
enthusiasm. 

oe | 


Miss Gretchen Lindercamp and Mae Meduna, 
Wahoo, were entertained at a six o’clock dinner, 
July 9, at the home of the Adens, the occasion being 
Mrs. Aden’s birthday. 

Oo oO 


Mrs. Stanley, desk operator, at Beatrice, was off 
duty several days the early part of July on account 
of sickness. We are glad she is now able to be on 
duty. 

oo 

Miss Nellie Manspeaker has resumed her duties 
as observation clerk after two weeks vacation. Miss 
Manspeaker has 19 years of service on the Beatrice 


exchange. 
oo 


Miss Clara Ahrens, operator at Garland, has been 
transferred to the Benefit payroll on account of rheu- 
matic trouble. We hope she soon will be able to 
return to her duties. 
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When we go on a vacation we stay up all night, 


getting royal good fun from it. But Ethel Crone, all 


night chief operator at Beatrice, enjoyed her two 
weeks vacation staying home and sleeping at night. 
It is always the unusual which is a treat! 
OO 
Catherine Heckathorne and Adelaid Howard drove 
to Lincoln one Sunday this month to visit Louise 
Lickliter Johnson who is in a Lincoln hospital. Mrs. 
Johnson was a former operator at Beatrice. 
Oo oO 
Misses Grace and Argyle Langdale, Beatrice traf- 
fic girls, attended the Nazarene assembly in Lincoln, 
June 27, 1926. 
O oO 
The Wahoo operators spent a very pleasant Fri- 
day evening, July 2, with Mrs. Calvin, night oper- 
ator. Mrs. Calvin was on her vacation and the 
Wahoo operators say she could not have spent one 
night of it more to their liking, as all had a splen- 
did time and enjoyed the home made ice cream. 
Oo oO 
We understand that Howard Smith, trouble man 
at Wahoo, spent his July vacation at home enter- 
taining his new daughter, Winona Gale, who ar- 
rived June 21. Congratulations, Mr. and Mrs. Smith. 
Oo 
Paul E. Marti, D. C. Mattison, and Glenn Spell- 
man, are recent additions to the commercial office 
force. 
Ooo 
Little Edgar Junior has made his appearance at 
the Morris home in Auburn. And now we under- 
stand that Mr. Morris’ hat is somewhat small for 
him. Anyway, we certainly congratulate both Mr. 
and Mrs. Morris. 
oOo da 
H. O. Hollingsworth, part time man, passed out 
the wedding cigars not long ago. 


Bacio | 


Grace Hobson, operator and Mrs. Galdys Baker, 
chief operator, Waca. 
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Lincoln Telephone & Telegraph Co. 


General Offices 1342 M Street, Lincoln, Nebr. 
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OFFICERS and DIRECTORS 


F. H. Woops 


President 
J. H. AGEE Wma. L. LEMON S. H. BURNHAM 
General Manager Auditor Vice-President 


C. P. RUSSELL 


Secretary-Treasurer 


T. C. Woops 
Vice-President 


J. M. BEL C. N. BEAVER G. E. CoDDINGTON J. GRAINGER L. E. Hurtz 
Director Director Director Director Director 
York York Auburn Lincoln Omaha 
CHRISTIAN KLEM T. C. Woops CHARLES STUART F. H. Woops Gro. J. Woops 
Director Director Director Director Director 
Beaver Crossing Lincoln Lincoln Lincoln Lincoln 
Mark W. Woops J. H. AGEE 
Director Director 
Lincoln Lincoln 


ACCOUNTING DEPARTMENT FINANCIAL DEPARTMENT 


Wa. L. LEMon C. P. RUSSELL 
Auditor Secretary-Treasurer 


OPERATING DEPARTMENT 


J. H. Acre 
General Manager 


PLANT DEPARTMENT 
M. ‘T. CASTER 


Superintendent 


COMMERCIAL DEPARTMENT 
W. E. BELL 
Superintendent 


TRAFFIC DEPARTMENT 
R. S. BREWSTER 


ENGINEERING DEPARTMENT 
H. H. WHEELER, JR. 
Chief Engineer Superiniendent 


DISTRICT MANAGERS 


BEATRICE DISTRICT 
W. H. CAMAN 
District Manager 


LINCOLN DISTRICT 
F. E. BEHM 
District Manager 
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L. P. YouNG C. G. BENNETT 
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A Telephone Home 


N° HOMES in the world are as happy, as 
secure or as modern as those of America. 
Our artist this month has pictured such a home 
on the cover of this magazine—the home of a 
telephone man! He and his capable little wife 
—she was probably a telephone operator when 
she met him!—are discussing the future plans 
for little Miss Jean, who is starting for school, 
her first day. 


“Yes, daddy, we must buy another share of 
stock right away,” says Mother seriously. “It 
won’t be long until our baby will be ready for 
college.” 


There are nearly 1300 employes of the Lin- 
coln Telephone and Telegraph Company and 
we represent probably 700 homes. These are 
homes of which we can all be proud. 


Where there is thrift there is domestic tran- 
quility, absence of worry, a sense of progress 
and a vision of opportunity. Your home, 
through a convenient and liberal plan, may 
invest its savings in shares of Lincoln Tele- 
phone and Telegraph Company stock, which is 
the safest and best paying industrial security 
on the market. Your home life is made secure 
against loss of income through the Employe’s 
Benefit Fund provided by our company. We 
are thinking of our homes along with our work 
when we discuss first aid, safety first or sug- 
gestions for retaining good health. 


Our homes are directly identified with our 
company and our company is of course greatly 
interested in our homes, for he is a better tele- 
phone man or she is a better telephone woman 
who comes from a happy, care-free home. Not 
only that, but our homes are. affected by the 
attitude of friends and neighbors toward the 
Telephone Company. Our homes are interested 
in our company giving good service, and in 
earning a return that will pay good wages to 
its employes and a fair return upon the savings 
invested in its securitirs. 


Let’s publish the pictures of some homes of 
telephone men and women in the October issue 
of your magazine. If you ewn your home and 
have a picture of it, send it to the editor by 
September 15. Let's see some of the lovely 
places which we telephone men and women 
call by that tender name—Home. 
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John Grey Asks a Question 


Ap,” said Helen Grey as she toyed with 

the grapefruit at the breakfast table, “I 

do wish you would see about having the 
telephone moved while we are doing our fall 
house cleaning this week. It is so unhandy, and 
besides, Mother has spoken to you about it 
several times.” 

“That’s right, Helen dear,” said Mother, 
elancing over to see if Dad were listening. “It 
would save me so many steps during the day if 
it were placed either in the living room or 
kitchen. You know it 
is a long way to the 
front hall to answer the 
many telephone — calls 
that we have and_ be- 
sides, John, it takes so 
much of my time run- 
ning back and forth.” 

Mr. Grey folded up 
the morning paper, 
pushed away from the 
table and arose to go. 

“T’ll attend to that 
moving of the telephone 
on my way to the ofhce 
this very morning, 
Mother. I never had 
given the matter of 


“TI don’t want to seem presumptuous,” began 
Mr. Grey, “but I think that your company is 
making an unfair charge for the mere moving 
of my telephone from one room to the other, 
and since you are in the telephone business, I 
would like to know how you justify such costs.”’ 

“The best way to account for such costs,” said 
Mr. Davis, “is to explain them in an orderly 
manner and if you can spare a few minutes | 
shall be glad to go into this matter with you.” 

Mr. Grey who runs true to the real Ameri- 
can type, fair minded 
and courteous, was al- 
ready eagerly listening, 
and with a nod of his 
head said, “Very well, 
I shall be very glad to 
learn why.” 

“You have, of course, 
Mr. Grey,” he began, 
“noticed the telephone 
in your home and _ use 
it every day perhaps 
without giving it more 
than a passing thought. 
Do you realize that it 
must be connected some- 
where? These connect- 
ing wires you do not 


extra steps a thought “What! a charge of $2.50,’ exclaimed Mr. Grey. see. Concealing these 


before.” So saying, he . 
gave Mother and Helen the usual goodbye kiss 


and left the house whistling a happy tune as he 
went to the garage. On his way down town 
he stopped at the telephone office. As he stepped 
up to the counter a pleasant looking young lady 
ereeted him with a cheery good morning and 
inquired if she might help him. . 

After Mr. Grey made his wishes known, 
gave the young lady his name, address and tele- 
phone number and was about to turn and leave 
the young lady said, “Mr. Grey, there will be a 
charge of $2.50 for moving the telephone. Shall 
we add this amount to your next month's rental 
bill or do vou wish to pay it at this time?” 

“What! A charge of $2.50,” exclaimed Mr. 
Grey in a somewhat excited tone of voice. Then 
with determination written all over his face he 
said, ““‘Where’s the manager? I want to see 
him at once.” 

“This way,” said the clerk, courteously lead- 
ing the way to the telephone manager’s office. 
Mr. Grey stepped in and met Mr. Davis, a 
young man who had been in the telephone busi- 
ness most of his life. 


wires successfully is one 
of the iaa!o° expenses connected with an inside 
move. Sorietimes behind the picture molding, 
more often behind the baseboard, their disposi- 
tion is the cause. of considerable work in every 
case. Very often it is necessary to “fish” them 
through the walls, bring them through the wall 
space from the floor above or below. 

“We find,” said Mr. Davis continuing, “that 
In a great many instarses moving the telephone 
from one room to ¢): other necessitates an en- 
tirely new entrance ito the building. In other 
words the wires that run from the terminal 
pole back of your + ome must be removed, an 
operation that entatis considerable expense both 


“Figures taken from our accounting depart- 
ments show in numerous instances of an inside 
move, it requires the labor of two men for an 
entire day to move the telephone, conceal all the 
Wires connecting it and change the drop wire. 

“To show the Telephone Company’s fairness 
of the inside move charge, Mr. Grey, let us 
take as a basis the prevailing wage of the com- 


Pacs ONE 


mercial expert electricians—$1.25 per hour. 
We find that an average inside move requires 
the service of one man, working two and one- 
half hours, in addition to the cost of transporta- 
tion. Together with the material used, would 
make this job cost you if charged at that pre- 
vailing commercial rate, an average of $9.37. 


“On the basis of $2.50 for an inside move 
charge the actual cost to you is less than thirty 
cents an hour for the services of an expert elec- 
trician. It is only by the greatest economy of 
effort and the highest working efficiency that 
our company can do this work at so low a 
figure. Our charge of $2.00 for moving the 
telephone to a new position in the same room 
and $2.50 for moving the telephone from one 
room to another in Lincoln and $1.50 for mov- 
ing the telephone in the same room and $2.00 
for moving it from one room to another in all 
other exchanges, we believe, Mr. Grey, is quite 
fair. 


“Incidentally, Mr. Grey, I haven’t tried to 
tell you all the work in connection with an in- 
side move charge, but this will help you to un- 
derstand we have some expense. I’m sure our 
accounting department also has some work and 
expense.” 


As Mr. Davis concluded his explanation, 
Mr. Grey was thinking deeply. He arose to 
go when Mr. Davis said, “There is just one 
more thing I would like to add. This charge 
helps to prevent waste. By that I mean it 
minimizes unnecessary moves and changes. Sub- 
scribers hesitate to have their telephone moved 
every little while, because of this charge. This 
benefits you directly because if it were not for 
this charge, you would have to pay more for 
your exchange service in order to cover this 
waste.” 


‘““We subscribers are always interested in any- 
thing that keeps our rates down and still gives 
us good service,’ said Mr. Grey as he shook 
hands with Mr. Davis. “I want to thank you 
for this explanation, it sold me on the fairness 
of the inside move charge. Just tell the young 
lady behind the counter to add this charge to 
my next month’s rental bill.” 


“Thank you,” replied Mr. Davis. “When 
our patrons understand us it is easier for us to 
provide good, economical telephone service.” 


Mr. Grey turned and left the office and as he 
stepped into his car he said to himself, “Shucks! 
That didn’t cost any more than a_ box of 
twenty-five of my favorite cigars and best of 
all—it will save Mother a world of unnecessary 
steps!” 
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Securities Department Manager 


O. SEATON, who has for the past twelve 
€& years been identified with banking in- 

terests in Missouri, Kansas and Ne- 
braska, has been = 
chosen to succeed W. 
C. Cooper of Hast- 
Ings, as manager of 
the securities depart- 
partment of the Lin- 
coln Telephone and 
Telegraph Company. 
He assumed his duties 
on August Ist. 

Mr. Seaton has 
been actively engaged 
in the banking busi- 
ness for the past 
twenty-four years. In 
1914 he_ organized 
and was_ executive 
manager and cashier of the Citizens State 
Bank at Superior. He has also served as vice- 
president of the Stock Yards National Bank, 
Kansas City, Missouri, and has a wide acquaint- 
ance with the banking fraternity in southern 
Nebraska and northern Kansas. 


In the short time that Mr. Seaton has been 
with the Lincoln Telephone and ‘Telegraph 
Company he has made a wide circle of friends. 
Telephone Company folks welcome Mr. Seaton 
and extend to him co-operation in his work. 


oa 


Public Address System Activities 


The No. 3 Public Address System was oper- 
ated at Seward on August 8th by our company 
to make audible the delightful program given at 
the dedication of the new county fair amphi- 
theatre. Talks and demonstrations on first aid 
were also given with the aid of the Public 
Address System. 


G. O. SEATON 


At Hastings the big grandstand was filled 
with a record-breaking crowd at the Adams 
County Fair held in August. We provided 
Public Address System facilities so the big audi- 
ence could hear the speeches, music and an- 
nouncements. 


The Lincoln Telephone and Telegraph Com- 
pany installed and operated the Public Address 
System which enabled ten thousand people at- 
tending the Masonic picnic at Friend on August 
26-27 to hear with ease the splendid programs. 
Appreciative comments are to be heard on all 
sides. 
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A glimpse into the Lincoln Cafeteria when it's Lunch Time in Lincoln. 


When Its Lunchtime in Lincoln 


woman is to make the whole world more 

homelike. “This is exemplified in the man- 
ner in which those in charge of the Lincoln 
cafeteria have endeavored to bring the home- 
like atmosphere into the lives of the employes. 
‘They are constantly on the alert to do all they 
cin do to promote comfort and happiness for 
eich employe. A most important factor in 
creating this environment is the splendidly 
equipped cafeteria lunch room on the third 
floor of the general ofhces at 
Lincoln. 

“Good food, properly prepared 
and served with the desire in 
mind to please is our contribu- 
tion to ‘Still Better Service’,” said 
Miss Carrie Rasmussen who 
supervises the management of the 
cafeteria. Mrs. Catherine San- 
derson, chief cook, Mrs. Dora 
Sargeant, and Mrs. Saidie Burks, 
cashier and cook, are very cap- 
able aids. ‘Through careful buy- 
ing of the very best food mater- 
ials and at wholesale prices Miss 
Rasmussen is able to serve the 
most delightful meals at a very reasonable cost. 
The aim in operating the cafeteria is to serve 
everything at cost as a service to the employe. 
Miss Rasmussen gives special attention and 
study to the planning of the menus and the 
different combinations of foods so that each one 
can find just what is best suited to his or her 
needs. 


a eons has said the mission of the ideal 


; ; 
Carrie Rasmussen who 


manages the Cafeteria 


Meals are served continuously from 7:30 A. 
M. to 6:30 P. M. ‘There are estimated to be 
around 100 served daily. “The lunch room is 
most attractive, scrupulously clean, and the 
food all prepared and served in an appetizing 
manner. Operators on relief who care for 
sandwiches, candy or fruit can find these at 
very low cost. Coffee or iced tea is served free 
of charge to those who bring their own lunches. 
Electric toasters are provided so that those who 
desire toast in the morning may prepare their 
own, One day a week special 
dinners are planned which attract 
an unusual number of employes. 

The lunch room is equipped 
with the latest modern equipment 
including a new Frigidaire just 
jinstalled. The music of a pipe 
organ or some peppy dance orches- 
tra from a popular radio station 
as relayed by the Public Program 
Service radio, offers entertain- 
ment during the lunch time. 

A sample menu of the lunch 
room contains the following items : 
Chicken-fricd steak, mashed  po- 
tatoes, brown gravy, corn on the 
cob, head lettuce 1000 island dressing, sliced 
tomatoes, buns, baked apple with whipped 
cream, angelfood cake, devilfood cake, X X ice 
cream, coffee, iced tea, cocoa malt, milk. 


Through the efforts of those in charge the 
Lincoln cafeteria is serving the employes in a 
very satisfactory manner. 
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A Happy Day For All 


Lincoln Employes Invade Auto Club 
Park For Annual Picnic 


N Wednesday afternoon and_ evening, 
July 28, the Lincoln Automobile Park 
again became the scene of another Com- 
pany picnic. Although our p-cnics have always 
been delightful affairs wherever they have been 
held, no spot seems to bring such genuine all- 
around satisfaction to all concerned as the 


Automobile Club Park. 


Harold Cunningham arranged transportation 
for about 600 persons. “This was accomplished 
by automobiles of the Lincoln employes and a 
good looking, easy riding bus from the Union 
Bus Company which made regular scheduled 
trips to and from the Park. 


One of the biggest factors in the success of 
picnics generally, and of this year’s picnic in 
particular, was the enthusiasm and hard work 
of the chairmen of the various committees and 
their assistants. Io these persons a picnic is 
not really a picnic but rather an opportunity 
for them to serve the rest of us, that we may 
enjoy the day free from responsibility or care. 

We are of the opinion that company picnics 
are worthwhile. The support and enthusiasm 
of the 600 or more who attended speaks for 
itself. 

Another factor which made the picnic 
especially attractive was the spacious and_pic- 
turesque premises. Tennis courts and horseshoe 
courts provided entertainment for many of the 
folks besides the regular program of events. 

After signing the register and receiving their 
picnic badges, the crowd spent their time visit- 
ing until 2 p. m. when R. E. Brick” Mattison 
and L. C. Anderson, chairmen of the athletic 
committee, announced to the crowd by aid of 
the No. 3 Public Address System which was in- 
stalled by C. C. Donley, trafhe engineer, and 
his able assistant, Frank Tefft, the schedule of 
athletic events, which consisted of ball games for 
men and women, races for men, women and 
children, wheelbarrow races, nail driving con- 
tests, baseball throwing contests. A popular 
feature of the day’s fun was the post hole dig- 
ging contest for company officials which was 
won by M. T. Caster, plant superintendent. 

At the close of the athletic events folks 
adjourned under the trees where they found 
comfort in a good old fashioned picnic dinner. 


The company furnished as a part of the dinner, 
watermelon, pop, ice cream and coffee, which 
was disbursed by Carrie Rasmussen and _ her 
crew of good looking chefs and waiters. 


Immediately following the picnic dinner H. F. 
McCulla, master of ceremonies, presided over 
the program of the evening which was held 
out of doors and consisted of a first aid dem- 
onstration by George Bradford and the boys of 
the service department. Several snappy songs 
were rendered by the Telephone Quintet, Ira 
Finney, Bud Miller, Lloyd Campbell, George 
Kieth, I. O. Lansing. | 

A word of welcome by M. T. Caster, plant 
superintendent and president of the Lincoln 
Auto Club, the presentation of the athletic 
event prizes by H. F. McCulla, a talk and 
presentation of the first and second prizes in 
the letter contest on “Why Should Employes 
Own Stock in the Company They Work For,” 
by General Manager Agee and a few words of 
greeting from Mr. and Mrs. S. O. Bergh of 
the Northwestern Bell Company of Omaha. 


The remaining portion of the day was spent 
in visiting, while dancing was indulged in dur- 
ing the evening. The picnic pictures show 
some of the pleasant activities of the day. 

We were happy to have as our guests, Mr. 
and Mrs. 5. O. Bergh of Omaha—Mr. Bergh 
is editor of the Northwestern Bell—and Mr. 
O. J. Shaw, vice-president and general man- 
ager of the Lincoln Public Service Company, 
and Horace M. Davis, secretary Nebraska 
Utilities Information Bureau. 


The personnel of the committees in charge 
of this outing was as follows: 

General Chairman—C. W. Motter. 

Master of Ceremonies—H. F. McCulla. 

Reception—Hulda Gessner. 

Publicity—Norman Oft. 

Program— Thad Cone. 

Entertainment—Henry Eggert. 

Refreshment—Carrie Rasmussen. 

Public Address System—C. C. Donley. 

Transportation—H. Cunningham. 

Athletics—L. Anderson. 

Grounds and Property—J. L. Lyne. 

Decorations and Badges—Merle Hale. 
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The Price We Pay 


An Address on Accident Prevention Delivered Be fore the Hastings 
Safety League by M. T. Caster, Plant Superintedent 


T IS an unpleasant experience when we are 

called upon to pay for anything, and any 

discussion of the subject is therefore some- 
what unpleasant. However doctors’ prescriptions 
are generally unpleasant although _ beneficial 
when needed to remedy an infection or malady 
of the body. Industry, like the human body, ts 
subject to certain infections, 
one of the most serious being 
accidents. 


Accidents involve costs, 
some of which are represent- 
ed by payments in cash and 
some by payments in various 
forms of mental anguish and 
physical suffering. 


When an employe is in- 
jured these costs may be dis- 
tributed among the custom- 
ers, stockholders, supervisors 
and employes of the concern. 
‘This arrangement is however, 
in the reverse order of im- 
portance. 


A study of the accident 
record of the Telephone Com- 
pany for the past eight years 
shows the average number of 
accident cases per year to be | 
111; the average number of days disability per 
year, 1,433; the average cost per year, being 
$8,634.00. 

Distributed among all of the consumers or 
subscribers this amounts to 1344 cents per year 
each, or slightly over one cent per month each. 

The stock owner in a large organization like 
the ‘Telephone Company is seldom affected, al- 
though in a small concern owned by one indi- 
vidual or a small partnership the cost of ac- 
cidents might seriously affect the owners. 

In what way do the supervisors, that is the 
foreman, managers,, superintendent, general 
manager and directors of the company pay 
for accidents? “Their contributions are largely 
in extra efforts to prevent accidents and to care 
for those who have been unfortunate enough to 
sustain injuries. 

Last but most important, the injured em- 
ploye and his loved ones are the ones who pay 
the greatest price. Our state legislature in 
Nebraska has enacted a law known as the “Em- 
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M. T. Caster 
Plant Superintendent 


ployes Compensation Act’’, which provides that 
employers compensate injured employes. This 
law in general is good and its operation pro- 
vides relief in a splendid manner. Our com- 
pany through its compensation plan provides 
its injured employes with better compensation 
than the law requires. But after all the in- 
jured employe and his family 
still pay a large price for ac- 
cidents. 

Let us consider the sufter- 
ing on the part of injured 
employes during the 1,433 
days of disability each year. 
What does it mean to the 
family? It means first, anx- 
iety as to how long the em- 
ploye may be disabled and 
how serious may be the after 
effects of the injury. Second, 
it means even in a minor in- 
jury, some added expense for 
the family to bear and if the 
disability continues more than 
a short time, it means a de- 
crease in the income. And if 
the accident is a serious one 
resulting in permanent dis- 
ability for an indefinite time, 
the whole plan of the family 
for the future is seriously interfered with and 
must be radically changed to meet the new con- 
dition of reduced income and increased expense 
because of the injury. 

And in connection with fatal accidents there 
is always a very difficult and trying responsi- 
bilitv placed on some one of the associates of 
the unfortunate employe; that is the task of 
breaking the news to the family. ‘The best 
trained individual in the world with command 
of words for most any occasion finds it difficult 
to perform such a mission, and a fellow em- 
ploye who attempts to deliver to his pal’s wife 
and loved ones the message of his sudden death, 
finds himself confronted with one of the hardest 
jobs he ever tackled. 

What should our attitude toward accidents 
be? In a law suit brought by the dependents 
of an employe who had been killed by contact 
with electric wires of a city, the city attorney 
made this appeal to the jury: “The city admits 
gross negligence in placing and maintaining its 
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Wires as it did. You have seen the wife and 
children of the deceased employe. You have 
been told of their present dependent condition. 
You have been told of their suffering and men- 
tal anguish because the husband and father met 
an untimely death. Let me ask you to con- 
sider the obligation of the husband and father. 
He was an experienced electrician. He knew 
that the position of the city’s wires presented a 
dangerous condition. He knew how helpless 
his wife and kiddies would be without his sup- 
port, and yet in the face of this knowledge and 
without any direct orders to expose himself to 
such a hazard, he proceeded into the condition 
and attempted to perform a task which re- 
sulted in his death.” 


The jury in that case considered the father’s 
obligation as represent'ng an important factor 
in determining the amount of damages which 
the city should pay. It seems to be a fair pre- 
sentation of the public’s attitude in cases of 
that kind. There certainly is an obligation on 
the part of the employe to determine conditions, 
and avoid those which cannot be safely met. 


We can have anything we want if we are 
willing to pay the price. The price of safety 
consists of preparation, thought, and precaution. 

In preparation we must learn how to per- 
form the tasks in a safe manner. In thought, 
assume the right attitude. When we begin 
work we must each realize that there is a 
possibility that “I” may be injured, and pro- 
ceed accordingly. 

In precaution “I” must conduct myself in a 
safe manner, so my buddy will have confidence 
in me, the same kind of confidence that I en- 
joy in him. 

Every cloud has its silver lining. This is 
no exception. ‘The silver lining becomes evi- 
dent with the application of safe plans, safe 
equipment and first aid. 


oe involve costs, some of which are repre- 
sented ‘by payments in cash and some by pay- 
ments in various forms of mental and physical suf- 
fering,” according to M. T. Caster, plant superin- 
tendent. 

He has written, at our request, a series of articles 
dealing with the prevention of accidents. We are 
sure that our readers of the first article in this issue 
will wait eagerly for the others which will follow 
in early issues of the magazine—The Editor. 
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Left to right they are: Fred Archibald, advertising 
manager, Lincoln Daily Star, chairman reception com- 
mittee. Lieutenant Wisely, U. S. A., Captain Collins, 
Detroit, in charge of Tour and H. F. McCulla, as- 
sistant commercial superintendent, official score keeper. 


We Co-operate at Air Meet 


Ten thousand interested spectators watched 
the twenty-one planes participating in the Ford 
Reliability Tour as they landed on the Stan- 
dard Aircraft Field south of Lincoln about 
noon, Thursday, August 12. The huge planes 
with one to three motors and room enough to 
carry more than a dozen passengers, down to 
tio-passenger planes, were included. A delight- 
ful reception and luncheon was given in honor 
of the pilots, mechanics, and passengers who 
were members of the Flight, sponsored by. the 
Lincoln Chamber of Commerce. : 

Co-operating with the Lincoln Chamber of 
Commerce the Lincoln Telephone and Tele- 
graph Company furnished local and long dis- 
tance telephone service from the field and re- 
ceived many splendid comments from members 
of the Reliability Tour on the excellent service 
rendered. * 

H. F. McCulla, assistant commercial superin- 
tendent and commercial engineer, acted as official 
score keeper. Every pilot presented his log to 
Mr. McCulla, including load and speed and 
the exact time of arrival. D. G. Bell, local 
commercial manager, was a member of the en- 
tertainment committee and had as his guest for 
the day one of the pilots in the flight. 
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ELL! Home Again! 
No matter how wonderful the vaca- 


tion, how pleasant the idle hours or 
how varied the experiences, there is a warm 
glow in our hearts when we return to the 
things with which we are familiar. Even the 
desk or the switchboard, or the tools that we 
were so glad to leave just a short time ago 
seems to welcome us back, and we take up our 
customary duties and responsibilities with re- 
newed enthusiasm. 


After all nothing can take the place of that 
feeling that our place in the great scheme of 
things is an important one—that our task is a 


contribution to the progress that the telephone 
industry is making today. In the telephone 
business our work is doubly interesting; for not 
only does it present interesting problems of 
engineering, operation, and finance, but its 
‘success demands an understanding of that most 
fascinating thing—human nature. 


Not all of us can plan new construction or 


commercial programs. But even the least of us 
can do much to promote understanding and 
friendliness in the communities we serve; and 
there is nothing more vital to our continued 
progress. It is not always pleasant to be patient, 
to be tactful. But it is 

zenerally costly to be 

otherwise. It is not al- 

ways easy to be punct- 

ual and enthusiastic. Yet 

without such qualities 

we can never hope to 

accomplish anything 

worthwhile. 

‘The great value of a 
vacation as we see it. 
lies in the fact that we 
return to our work with 
a new vigor and_= re- 


Number of Employes 
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What the Lincoln Telephone and 


Telegraph Company Means to 
Southeastern Nebraska 


Number of Counties in Territory 
Telephone Exchanges Operated 
Number of Stockholders 


Total Miles of Long Distance Lines... 21.227 
Total Number of Owned: Telephones... 74,132 proper information of 
Total Miles of All Kinds of Wire 143,747 
Number of Rural Telephones 21,304 


newed ambition that carries over the obstacles 
that we meet to greater successes than we ever 
had before. . 

od se le 


S OUR job takes us about the territory we 

are impressed everywhere we go with 

the interest displayed by the people we 
meet in our advertising. Many times the ques- 
tion is asked, ““Why does the Telephone Com- 
pany advertise?” for many of these folks who 
ask this question consider that the sole purpose 
of advertising is to “get more business.” 


Public action is based upon opinion, and 
opinion is based upon impression and informa- 
tion. If the public does not have a good 1m- 
pression of us and the proper information about 
our business, its opinion will be wrong, and if 
its opinion is wrong, its action toward us will 


be ill advised. 


We want the public—our customers—to have 
a good impression of us and to know all about 
us—to know all about our problems, our poll- 
cies, our practices as well as the facts about our 
revenues and expenses, and we want to tell 
them so often that they will not forget. 


There are two ways to do this—through em- 
ployes in their daily contacts with the public 
and through printed ad- 
vertising. Naturally our 
employes cannot talk 
personally to every one 
of our subscribers fre- 
quently. We have too 


Annual Wages Paid Employes many subscribers. So 


advertising 1s used to 
support our employes in 
giving the public the 


and all the information 
about our Company. 
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Chats With 
Old Timers 


Three Fine Service Record Stories 
Which Interpret the Lincoln Tele- 
phone and Telegraph Co. Spirit. 


Wm. Cunningham—18 Years 


ILLIAM CUNNINGHAM started with the 

\¢ telephone company in Lincoln, March 1, 

1908, as district foreman of the Ne- 
braska Telephone Company and remained in 
construction work with this company until 
1912 when it became a part of the Lincoln 
Telephone and Telegraph Company. 

In November, 1923, he was promoted to 
general foreman and later was made city fore- 
man of Lincoln. In 1925 he was transferred 
to the position of outside plant inspector of 
Lincoln which position he holds today. 

Though quiet and retiring in disposition Mr. 
Cunningham’s genial and aftable manner has 
won for him a host of friends. 

oO 


Mrs. Sylvia Brandt—18 Years 


rs. SYLVIA BRANDT, chief operator at 
MI Superior, made her entry into the tele- 

phone field on September 1, 1908, at 
Pawnee City, Nebraska, as night operator and 
worked for this company until 1910 when she 
joined the ranks of The Lincoln Telephone and 
Telegraph Company as chief operator of the 
Elk Creek exchange. During the years from 
1916 to Dec. 11, 1918, 
she held positions as 
chief operator at De- 
Witt, Nebraska City, 
and as assistant chief 
operator at Fairbury. 
On December II, 
1918, she was _ ad- 
vanced to the position 
of traveling chief oper- 
ator of the Beatrice 
district and for four 
years she gave this 
position her careful 
and conscientious at- 
tention. 

In 1922 she was 
given a six months’ 
leave of absence so 
that she might be with 
her aged _ mother. 


William Cunningham 


Sylvia Brandt 


When she returned she accepted the position as 
chief operator at Superior, feeling that the 
strenuous duties connected with traveling chief 
operator's work were too much for her health. 

It can be said to Mrs. Brandt’s credit that 
her ability and her telephone knowledge in- 
crease in more than direct proportion to her 
years of telephone service. 

Oo oO 
Nellie Manspeaker—19 Years 

N 1907 Nellie Manspeaker, observation clerk, 

Beatrice, entered the employ of the Home 

Independent ‘Telephone Company, as a local 
operator. She was soon promoted to assistant 
chief operator and served in that capacity until 
it became a part of the Lincoln Telephone and 
‘Telegraph Company in 1912. Since that time 
Miss Manspeaker has 
served as assistant chief 
Operator, supervisor 
and observation oper- 
ator. Her genial and 
courteous ways have 
won her the respect and 
admiration of a large 
circle of friends in 
Beatrice. She has an 
enviable record of never 
having been on the sick- 
ness disability pay roll 
during her many years 
of employment. Her 
friends, and she has a 
host of them, congrat- 
ulate her on her record 
and success and wish 
her many more years 
of excellent service. 


Nellie Manspeaker 


Right—Foreman Studier’s gang moving poles 


west of Aurora 
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Left—A telephone Lead in the Ozarks, Construction Superintendent H.W. Wheeler gives 
this type of construction a critical eye. 


Manager Vern Campbell, Foreman “Happy” Bull and gang. Clyde Yordy and Will 
Minnick, combination man, David City. 


EPAIRS are being 
made to the Lincoln- 


Paul Schmeltzer, con- 
struction inspector, is re- 


Beatrice. toll lead: (pe p | a fl t p ro 24 i OM s- SS lieving City Foreman 


tween Cortland and Be- 
atrice. Road_ grading 


Boyles for his vacation 


° d he s that he never 
along this lead left a A Department of Construction News and he says tha 


large number of the poles 
in a dangerous position 
for winter storms. Chas. 
Riedel and his gang are 
doing the job. 
oOo oO 
H. Studier’s gang is working on estimate No. 2159 
at Deweese. ‘This estimate covers changing several 
farm lines from grounded to metallic lines. The lines 
are running parallel to the Southern Nebraska Power 
Company’s 13,200 volt transmission line and_ the 
change is being made to get rid of induction inter- 


ference. 
oOo oO 


Pole inspection work is progressing nicely with H. 
Glantz on Bennett-Adams toll lea’, V. Christensen in- 
specting town plant at Geneva and L. Winscot on 
farm lines at Dunbar and Talmage. 

oOo oO 

Friends of T. N. Jones will be glad to hear of his 
improved condition. He expects to be with the “boys” 
again before long. 

Oo oO 

Tom DeWolf also enjoyed a vacation in August, 
G. Foster having charge of his gang during his ab- 
sence. 
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Around the Circuit 
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knew that Lincoln was 
building so many garages 
in front of telephone 


Oo oO 
Wedding Bells — We 
“heard only the echo one 
day last month, but Chas. Riedel, construction fore- 
man, seems to have been the “happy victim”. Con- 
gratulations, >» 
oo 
August vacationers inéluded H. Moss, construction 
foreman, and C. Boyles, city foreman, Lincoln. They 
spent most of the time fishing “somewhere in Minne- 
sota”’ and they must have “sot together” on their fish 
stories. 
oda 


D. A. McDonald, clerk in the construction depart- 
ment, transferred to the local commercial ofice. Wm. 
Webster, manager at Guide Rock, has taken his posi- 
tion in this department. 


oo 


An accident prevention and first aid school has 
been organized in the plant department. This calls 
for thirty minutes study of best means of accident 


LINCOLN TELEPHONE NEWS : SEPTEMBER 1926 


prevention and first aid each week, with probably 
some competitive first aid team work later on. 
Ooo 
Leland Hodge relieved H. Moss for his vacation. 
This gang is now at Nebraska City. Foreman Moss 
says he is afraid the snow will be flying before he 
completes the Auburn-Nebraska City toll line repairs. 
Oo oO 
Tom DeWolf’s gang completed repairing town plant 
at Panama. Considerable joint construction was made 
with the Village Light Company of that place. 
oOo oO 
Lawrence Madigan who has been in charge of the 
farm repair job at Polk has completed that work and 
is moving to Thayer to take charge of a like job 
there. 
oOo gd 
W. E. Brigham is in charge of the farm repair job 
at David City. He relieved Claude Bull who has 
taken a short course with the Supply Department in 
Lincoln and is now relieving Clyde Yordy, manager 
at Shelby who is on his vacation. 
Oo a 
Geo. Miers, foreman of the repair gang, Seward; 
Ed. Campbell, Jack Johnson and Herold Anderson 
completed the farm line repair job at Seward the first 
part of August and are going to Dwight to repair 
the Dwight farm lines in the near future. 
od 


Geo. Cruickshank and gang have started the esti- 
mate job of repairing farm lines at Yutan. 


Construction Goes Forward at Hastings 


Extension improvements requiring an expenditure of 
more than $35,000.00 are now under way by the Lin- 
coln Telephone and Telegraph Company at Hastings 
and when the work is complete the Hastings plant 
will be equipped to handle 300 additional subscribers 
and also furnish the best service to all telegraph lines 
connected up with the Hastings office. 

Improvements include extension of cable line in the 
rapidly developing northwest part of the city, and the 
placing of a large conduit cable on the east side of 
the city. A corresponding increase is necessitated on 
the switchboard so there will be installed three new 
positions with similar feature equipment as is now 
used. : 

Also new polar duplex Morse equipment is being 
installed in connection with the telegraph service. This 
equipment is said to be the best obtainable and assures 
better service and more perfect reception and dispatch 
of telegrams by the operators. 

All of which points to the development of Hastings 
and the Lincoln Helepnene ane Telegraph Co. 


W. C. Cooper Improving 


W. C. Cooper, Hastings, formerly manager of the 
securities department, who has been in poor health 
for the past year, recently underwent a number of op- 
erations and his friends, and he has many of them, 
will be glad to know that he is rapidly improving. 
Mr. Cooper has been employed by the Lincoln Tele- 
phone and Telegraph Company for many years and 
until recently was engaged in active service. ‘Tele- 
phone folks extend sincere hopes for a prompt and 
complete recovery. 


Yes! they are fine fellows, every one of them. They are: 1. Vern Gow, Nebraska City, 2. W. C, Lant, 

Nebraska City. 3. J. C. Gear, E. Wedgewood, Chas. B. Meshier, M. Brockmeyer, all of Fairbury. 4. 

Syracuse farm line repair crew, R. R. Helms, local manager, Austin De Freece, Edgar Dawson, Geo. 

Fenske. 5. Jess May, Fairbury. 6. Chas. Olson, manager and wire chief, Sutton. 7. Manager Haberman 
and helper, of Fairmont. 
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Step right up and greet our York traffic folks. They are: 4. Margaret Schleiger. 2, Erna Leybold. 3. 

Margaret Nohr. 4. Mrs. Marie Schleiger. 5. Isabele Lueers. 6. Mrs. Mabel Kniess. 7. Gladys Page. 

8. Pauline Haberman. 9. Freda Conrad. 10. Evelyn Cunningham. 11. Mrs. Ruth Van Vleet. 12, Dorothy 

Howey. 13. Hattie Marquardt, assistant chief operator. 14. Ruth Warner. 15. Myrna Howey. 16. Ada 
Shipp (Center) Anna Sievers, chief operator. 


News From the Exchanges 


HE “Ace of Clubs” held their monthly meeting 
Thursday, August 5th, at the home of the Misses 
Lottie Hudson and Lorene Gould in the Melick Court 
Apartments, Lincoln, Miss Georgia Finnegan win- 
ning first prize and Miss Lottie Hudson consolation 
prize. 
Oo oO 
Miss Helen Eugenia Marcotte was recently em- 
ployed in the toll billing section of the auditor’s 
office to fill the vacancy caused by the transfer of Miss 
Deuel McKee to the disbursement section. 


Ooo 


Miss Gladys Church of Fairbury, toll operator, 
spent her vacation in Dayton, Ohio, with friends. 
Izel Vinsonhaler is spending hers with friends at 
Nebraska City and Glenwood, Iowa. Martin Brock- 
meyer, also of Fairbury, combination man, says he is 
spending his at, not in, Leavenworth, Kansas. 

oOo oO 

Miss Vera Newman, relief operator at Brock, 

visited the Auburn exchange August 16th. 
oOo oO 

Miss Mabel Atwater, chief operator, and her sister, 
Miss Rossie Atwater, assistant cashier in the Hastings 
ofice, were the guests of Miss Lottie Hudson for a 
few days, Miss Rossie being here for the Lincoln dis- 
trict company picnic. While in Lincoln the» Misses 
Atwater visited the trathe ofhces. 

oO 

Mr. Bagley, plant accountant in the auditor’s of- 
fice savs the auditor's oihce will do “higher account- 
ing” when it has been moved to the fourth floor. 

oO ff 

Vacations seem to be leading in “sports” during 

August. Here is what the report from the Lincoln 


auditing office says: Milton Beechner spent his vaca- 
tion on Pelican Lake, Minnesota, where “fishing is 
fine.’ Miss Grace Hauschildt is visiting friends in 
Omaha. Mrs. Rose Riggs is spending her vacation 
“down on the farm.” Miss Dorothy Flory, Miss 
Helga Ahl and Miss Lydia Polfus also chose this 


month for their vacations. 
oa 
- The boys of the Fairbury office recently spent a 
night out on the Little Blue fishing, so they say. But 
they brought back no evidence that they had any luck. 
We understand that they had a very good time: and 
plenty of fine eats, 
oO 
Bert Huddleston returned to his desk Monday at 
the warehouse, Lincoln, after spending his vacation in 
the “wilds” of Wyoming. He tells fish stories that 
he claims are true and they may be, too, for he is 
going back next year! 
oo 
Hazel Best, relief operator at Pleasant Dale, left 
for Omaha, August 13th, to join her father. From 
Omaha they will go to different points on their vaca- 
tion. 
Oo oO 
Miss Opal Boomgaarn has been employed as relief 
Operator at the Humboldt exchange. 
oo 
A Wahoo subscriber, after calling a number and 
getting no reply, flashed the operator, saying “Buzz 
them again, maybe they ain’t home.” Another time 
a subscriber at Wahoo said, “Central, shake up the 
line. I ean’t hear.” 
oOo oO 
Eileen Bryant, Fairbury, was recently off duty for 
ten days due to removal of her tonsils. 
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Bertha Sharp, chief 
operator, Beatrice, spent 
her vacation visiting 
friends in Minnesota. She 
also spent a few days in 
Canada. Miss Margaret 
Schmitt, instructress, 
Beatrice, enjoyed two 
week’s vacation in Oma- 
ha. Everybody’s doing it, 
doing it— 

Oo oO 
Miss Opal Worral, 


Mattie Walton, night op- Operator at Wahoo, is 
erator, Geneva, is another making a ten day tour 
of our loyal employes. En- through Colorado and 
tered service September 26, while there she will at- 
Iori. tend a family reunion of 
the Worralls from al] 
over the world—they number about 60. After her 
return she leaves service to enter the Methodist hos- 
pital to take nurses training. We will all miss her 
cheery whistle but her smile and cheerfulness will be 
appreciated there. od 


The employes of the Edgar exchange have com- 
pleted their vacations with the exception of Mr. Bax- 
ter, manager, and Mrs. Beall, chief operator. Miss 
Thelma Snyder spent two weeks with friends at 
Grand Island. Miss Caroline Wager enjoyed two 
weeks in Alliance and Miss Thelma Cook attended 
the Epworth Institute at Lincoln. 

Ooo 

Ralph Fulton and family, Lincoln, are spending the 

vacation days at Enders Lake in the sand hills of 


Nebraska. oo 

D. (Dad) Gilmore, one of the “gang” at the Lin- 
coln warehouse, returned from a trip into Illinois and 
Michigan where he spent his time with his family 
and old friends. og 


iss 


George (Dad) Donley and family, also of the ware- 
house bunch, spent their vacation in the Black Hills 
country with relatives. 

Oo 

R. J. Rogers, manager at York, has returned from 
his two week’s vacation vis- 
iting relatives in Missouri. 

oo 

Marguerite Campbell, re- 
lief operator, York, resigned 
August Ist. Margaret Stro- 
bel has been employed to 
fill the vacancy. 

oO a 

Miss Faye Smith, operator 
at Brock, spent a few days 
of her vacation visiting 
friends at Nebraska City. 

oa 

Clara Ahrens, Garland, 


who has been off duty the Harry Cruickshank, Nebraska City, and his 
faithful Ford bearing the Trafic-halting sign 
Stop the Driver. He will take your order 
lephone and Telegraph Company 
Special Preferred Stock.” 


past five weeks on account 
of sickness has returned to for Lincoln Te 
her work much improved. 


A Correction Please 


N page eleven—Who, What, When and 

Why—of the August issue of the 
Telephene News the following question, 
incorrectly answered, appeared: “How long 
do employes have to work for the company 
before they are entitled to a vacation with 
pay?” 


The answer, as stated, was in error and 
should have read: “After one year of con- 
tinuous service an employe is entitled to 
ten days’ vacation with pay and after two 
years continuous service they are entitled 
to two weeks’ vacation with pay, excepting 
those employes who are working on an 
cvertime basis.” 


Mrs. Sadie Coba, night operator at Hastings spent 
several days with Mrs. Velma Mellor, night operator 


at Superior, recently. 
Oo oO 


This is the vacation news summary from Havelock: 
Myrna Young, Havelock chief operator, left Aug- 
ust 18th for Troutdale, Colorado, where she spent 
her vacation; Mary Adams, operator, is back 
on duty after an enjoyable two weeks; A. S. Keckler, 
manager, accompanied by his family, motored to 
Shelby, Ohio and other points in the east. Mr. 
Harges is acting manager at Havelock, taking Mr. 
Keckler’s place while he is away. 


Oo oa 
Ardell and Lorell Robinson and William Rosen- 
thall returned from their vacation at Hot Springs, 
South Dakota recently. They are employed in the 
supply department, Lincoln. 
oa 
Several boxes of candy were received by the op- 
erators during the month in appreciation of good 
service rendered. Sounds good! 


oo 
Mrs. Ethel Davidson, relief operator at Gresham, 
with her two sons and mother, are leaving September 
Ist for California where 
they will spend the winter. 
wo 
Miss Luca Fieser one of 
the local operators at 
Gresham, returned to. her 
work recently after spend- 
ing a month with her sister 
in Wyoming. 
Oo oO 
Miss Ora Downing, local 
operator of Gresham, left 
July 31st for a two weeks’ 
vacation with relatives. 
oOo oO 
Several employes from the 
Superior ofhce have visited 
the County Fair at Nelson 
during the week of Aug. 15. 


PaGE FrrrTreBER 
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These pictures of the Hastings switchboard denote the growth of the telephone business there. When 
the scene on the left was taken in the early go’s in the office of the old Nebraska Telephone Company 
there were approximately roo telephone subscribers whose service was handled on a one position switch- 


board. The picture on the right shows the modern switchboard and operators. 


Miss Ruth Roberts of the Pawnee City Telephone 
Company visited the Humboldt ofhce in July. 


Oo oO 


Miss Inez Daharsh, operator at Wahoo, is spending 
her vacation at Oxford and Omaha. 


Oo oO 


Mr. and Mrs. Lant of Nebraska City spent their 
two weeks’ vacation at Wahoo with Mrs. Lant’s 
mother. Mr. Lant made a pleasant call at the Wa- 


hoo ofhce. 
oe 


Mr. John, auditor, spent one of the hottest weeks 
of any July in Wahoo and tributaries. While in Wa- 
hoo he found the basement a very cov! and comfort- 


able place to work. 
Oo oO 


The Gresham operators were the recipients of a 
magnificent bouquet of gladiolias, which were grown 
by F. L. Rasp of Gresham. 


oOo oO 


Miss Laura Douty, bookkeever in the commercial 
ofice at Seward, is ¢ her vacation. She reports a 
sale of our company stock of five shares the first day. 
Keep going, Miss Douty. 


i O 
Edna Wurtz has been employed in the trafthe de- 
partment at York. 
li oO 
Mrs. Elizabeth Branz, clerk at York, is enjoying 
a two weeks’ vacation. Miss Florence Bennett is as- 
sisting in the commercial department during her ab- 
sence. 
moO 
Miss Florence Davenport, operator at the Hum- 
boldt exchange, was in Orpata_ recently visiting 
friends and enjoying the pleasures of the big city. 
O 3 
Miss Mary Meister is enjoying a two weeks’ vaca- 
tion from the duties as operator at the Humboldt ex- 
change. She is visiting friends in Lincoln. 


Miss Jessie Landon operator at Seward is filling 


the place of bookkeeper while Miss Douty is absent. 


obs a 
D. G. Bell, the local commercial manager, and fam- 
spent his vacation at Alexandria, Minnesota. 
Oo O 
John Duff, district trafhe chief for the Northwest- 
ern Bell, Norfolk, Nebraska, was a caller at the Lin- 
coln office August 20. 


ily, 


Oo a 
Elberta Hudson, cashier in the Lincoln commercial 
ofhce is vacationing at Boulder, Colorado. 
oOo oO 
R. E. Mattison, Jr., of the commercial department, 
Lincoln, and family spent a very enjoyable vacation at 
Alexandria, Minnesota. 
oOo oO 
Misses Flora andsOra Wirfel of Superior were 
called to Prosser August 16 to attend the funeral of 
their aunt. They have the sympathy of all who know 


them and her. 
OQ 


Miss Amelia Aden, chief operator at Wahoo, spent 
her vacation in Omaha. 


{ 


The district commercial meeting at York was 
a lively session and thgy dug deep for facts. 
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Yes! We Had a Wonderful Time 


By HARTLEY 
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The Information Operator 


She is the oracle of the telephone business. ‘The friends of new sub- 
scribers rely upon her; her files, books and records are up-to-the-minute 
supplements to the latest directories. In the small town and the larger 
city she is at the service of those who need the information she is so 


ready and willing to supply. 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 


W. E. BELL. ; 
COMMERCIAL SUPERINTENDENT 


LINCOLN, NEBRASKA 
OCTOBER FIRST, 1926 


TO ALL ENPLOYES: 


On October eighteenth the Commercial De- 
partment will launch a two-weeks Revenue Development 
Campaign for the purpose of increasing exchange and toll 
revenue, which will continue during the month of October. 


Every employe is urged to take an active 
part in this campaign, for, in addition to increasing our 
list of subscribers, we aim at this time to better acquaint 
our subscribers with the different classes of long distance 
service and the various phases of the telephone business, 
This work properly carried on in the right spirit offers a 
liberal education to every employe as well as the opportun- 
ity of becoming better acquainted with the people of his 
community through personal contact. 


We are anxious that each employe measure 
up to the responsibility placed upon him in this matter, 
take an active and interested part in this campaign and 
secure as much business as possible. We want all to 
join in this, and feel sure they will. 


Very truly yours, 


Commercial Superintendent. 
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Upper left: Announcer Welty at the microphone. A glimpse of the thousands who gathered in the grand- 

stand and heard with ease all of the programs both speaking and musical. Note the projectors, Lower left: 

No. 1 Public Address System in the control room. Lower right: Much credit is due the boys who handled 
the job; they are, left to right: F. L. Tefft, Herbert Jenkins, C. C. Donley, and I, O. Lansing. 


Public Address System at State Fair 


The Wonder of Communication 
Plays an Important Part 


INCOLN [TELEPHONE & ‘TELEGRAPH Com- 
PANY feels that it has made telephone history 
during the Nebraska State Fair which was 
held last month at Lincoln through the success- 
ful results gained from the use of the No. 1 
Public Address System which is owned and op- 
erated by our company. The 1926 Fair crowd 
far exceeded that of other years, and total at- 
tendance for the week was 307,500. The Public 
Address System was utilized for announcements, 
musical programs, and addresses and was in con- 
stant use throughout the entire Fair which 
opened on September 5 and closed on September 
roth. “Thousands of people who sat in the 
grandstands and bleachers every day were able 
to hear and enjoy to the fullest extent every word 
of the splendid programs which were offered. 
Great care was exercised in the proper dis- 


Pace Two 
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tribution of the projectors so that when the ad- 
justment was completed it was possible for an 
observer to walk around the front of the bleach- 
ers or across to the race track barns a quarter of 
a mile away and hear the speaker’s voice with 
ease. 

Two observation telephone stations were es- 
tablished at suitable places in the grandstand for 
use in advising the operator in charge of the 
amplifier regarding the volume and quality of 
the speech or music that a listener was receiving 
at his port. 

Sunday evening, September 5, the Public Ad- 
dress System was first put in use when the 
sacred opera “The Birth of The Messiah” was 
presented by grand opera principals from Chicago 
and a large chorus of Lincoln’s best under the 
direction of M. Thaviu. The accompaniment 
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was played by Thaviu’s band of thirty pieces. 
An entirely separate installation of three micro- 
phones was used throughout the performance 
with soloists singing from all positions on the 
platform. The other features of the pageant 
were transmitted with uniform results so that 
the entire large audience was able to enjoy every 
note of the performance. ‘The listeners were 
appreciative and many favorable comments have 
been heard. 

George Jackson, secretary of the Nebraska 
State Fair, expressed his appreciation with the re- 
sults of the Public Address System when he 
said, ‘It would be foolish for us to endeavor to 
satisfy the patrons of the State Fair without the 
Public Address System. We look at it as one 
of the necessities and I appreciate the satisfactory 
manner in which it was installed and handled. 
I am sure I am speaking the sentiment of the 
State Fair Board when I say we recommend the 
Public Address System .9 anyone looking for 
real service.” 

In order that all readers may know some of 
the features of the Public Address System we 
are mentioning some interesting data in connec- 
tion with this equipment. “The Public Address 
System consists essentially of three parts: 

“1, A telephone transmitter of special design 
which receives a small amount of the speaker’s 
voice energy and changes it into electrical energy. 

>». Vacuum tube amplifier, by means of which 
this energy is greatly increased. . . 

3. Loud speaking telephone receivers, which 
convert this amplified energy back to sound 
The transmitter is suspended by rubber bands 
or by small brass coil springs in a drum-shaped 
brass framework approximately six inches in 
diameter, shown in the picture of the speaker’s 
stand. The rubber or spring suspension absorbs 
any vibration or Jar which might otherwise be 
transmitted from the speaker’s platform to 
the transmitter and 
thence through the am- 
plifers to the loud 
speaking receivers. | he 
necessity for this meth- 
od of mounting the 
transmitter may be re- 
alized from the fact 
that the sound of a 
house fly, walking on 
a transmitter diaphram 
when amplified and 
transmitted thru the 
loud speaking receiver, 
sounds like the heavy 
tread of a horse. 


Nemaha farm repair crew. Left to right: George 
Haith, Harry Walker, R.L. Dalton, all of Auburn. 


The projectors to which the receivers are at- 
tached are shown inside of the white circles in 
the picture and are used to distribute the sound 
uniformly. ‘Their design provides great sensi- 
tiveness and ability to handle comparatively 
large amounts of voice current energy. ‘The 
horns are approximately 44 inches long and are 
made of papier-mache. 

Because of the large amount of amplification 
used with the loud speaker, the slightest electri- 
cal disturbance in any portion of the circuit may 
cause severe trouble. It was, therefore, neces- 
sary to shield nearly all wires used in the in- 
stallation, all shields being connected to earth 
to remove the electrical disturbances. 

The installation and operation of the Public 
Address System equipment was handled under 
the direction of C. C. Donley, traffic engineer. 
Assisting him were F. L. Tefft, and Herbert 
Jenkins, and I. O. Lansing and much of the 
success of the undertaking is attributed to the 
splendid work of these men and the spirit of 
co-operation which was carried on among all de- 
partments of our company which had a part in 
the work. 7 


Bache adede Pace 


The past month marked the end of a success- 
ful season for the Lincoln Telephone and Tele- 
graph baseball team as a member of the Lincoln 
Industrial League. 

Off to a poor start by losing the first eight 
games, the company team finished the season by 
Winning its last ten games and bringing the 
season’s record up to 10 wins and eight loses. 


‘The members of the team are Cameron, Kees- 
ter, Kaiser, Anderson, Carroll, Albers, Hodson, 
Dudgeon, Peachman, Wells, Thompson, Boling, 
Odell and Hanson. 

‘Too much credit can not be given to Manager 
Bert Huddleston for his coaching. 

on We were the only 
a 8 §=6team in the league to 
: win over the City of 
Lincoln ‘Team, which 
brought a great deal of 
grief to the Lincoln 
City team and abun- 
dant joy to the follow- 
ers of the ‘Telephone 
team. ‘This victory, as 
well as several others, 
was made possible by 
the superb pitching of 
Carrol, backed by the 
never-say-die spirit 
of the team. 
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&. ak’ | —and They Said It With Flowers 


What Others Say About That 


New Rapid Long Distance Service 


Dm HE NEW C.R.L. service “We are very much pleased 

SOK be ae which makes possible more with your new service on long 

F y L&>, rapid long distance service distance calls and congratulate 
< te 


Y LAST contribution to 

THE TELEPHONE 

News was in a very 
serious vein. That subject did 
not permit levity. Also our 
editor, the sunny-haired and 
sunny-dispositioned Mr. Mot- 
ter, further complicated mat- 
ters with the illustration he 
used. ‘This month our subject 


for us than was used before for 
these two reasons: first, “Hi” 
chooses his subjects, while the 


employe’s earnings per minute 
equalled the average cost of an 
accident, his total earnings per 
year would be more than 13 
million dollars. 

Could he purchase company 
stock? He would be able to 
pay for the total assets of the 
Telephone company and have 
more money left than he could 


These striking street crossing signs ib] di 
P f : ‘ OSS1 F spen In a year even 
is less serious and the staff introduced into Lincoln by Mr. ‘ 


photographer, ‘‘Hi” Lansing, Edgar E. Duncan, city commis- 


has produce : sioner in charge of streets and 
: d a better pink public improvements, have reduced Brewster—not our traffic super- 


automobile accidents to a minimum. intendent, but the hero of 


though he planned his expendi- 
tures as extravagantly as Mr. 


Brewster’s Millions—who had 


® P Ne P ‘. 
commercial photographer has to Pause a Minute difficulty in spending one mi 


make pictures of the subjects 
presented, second, “Hi” is a 
telephone man and appreciates 
the likes and dislikes of tele- 
phone people. 

“Lose a Minute—Save a Life.” We are in- 
debted to Mr. Edgar E. Duncan, city commis- 
sioner of Lincoln in charge of streets and public 
Improvements, for introducing into Lincoln the 
crossing sign illustrated on this page. ‘This sign 
bears a striking resemblance to crossing signs 
used by many railroads, and right here is a good 
place to introduce a definition of a railroad cross- 
ing with relation to accident prevention. “A rail- 
road crossing is a point where a head light meets 
a light head.” 

Did you ever stop to think how many accidents 
are caused by not stopping to think, which would 
have required a fraction of a minute ? 

In 1925 there were 125 accidents among male 
employes of this company. The average cost 
to the company was $81.40 per accident. Each 
employe devotes an average of 162,000 minutes 
per year to telephone service. ‘The average com- 
pensation for that service is about eight-tenths 
of a cent per minute. From the above it will be 
plainly seen that the loss of a minute in determin- 
ing a safe procedure in each of the 125 cases, 
which resulted in accidents last year, would have 


— a 


saved 100 times the cost of those minutes. If an 


to Be Safe 


By M. T. CASTER 
Plant Superintendent 


lion dollars in a year. 

What is it that urges people 
to take a chance and expose 
themselves to accidents without 
stopping to think? We all know 
what to call the hen when she 
dodges into the road in front of our automobile 
and yet a man has a great deal larger brain cavity 
in proportion to his size than a hen. 

Do we employ the time saved when we take 
a chance, for any useful purpose? 

“The Thrill of a Life Time.” A few years 
ago the writer had the thrill of his young life. 
Driving north on Main Street in Fremont he 
stopped at a railroad crossing to permit an ap- 
proaching limited train to pass. As the train 
neared the street crossing, a woman who was 
walking on the sidewalk toward the railroad 
crossing, looked up and saw the approach ng 
train, but instead of stopping to permit the train 
to pass she ran across ahead of it. The pilot of 
the locomotive missed her only by inches. Was 
this woman in a hurry? No! She proved it by 
stopping just after she crossed the track, where 
she turned around and watched the train go by, 
and then proceeded deliberately down the side- 
walk. 

“Lose a Minute—Save a Life’’! or even a little 
finger, or for that matter a finger nail. Does 
not the saving exceed any possible cost of time 
lost beyond all reasonable comparison ? 


than ever before has occasioned 
many fine remarks about the qual- 
ity and efficiency of our operation 
over the territory. We think it 
only fair to pass on to the em- 
ployes the complimentary state- 
ments which the service is receiv- 
ing. 

C. A. Rystrom of the Rystrom 
Company which handles Dodge 
Brothers products in York, says: 

“As I have had the opportunity 
of using long distance for nearly 
twenty-five years, I wish to ex- 
press my appreciation of the satis- 
faction and saving of time that I have found 
since vou have adopted the C.R.L. plan of hand- 
ling long distance calls. That you may know 
our viewpoint of the meaning of the C.R.L. to 
us—in years gone by, we have placed our Long 
Distance calls and then waited, sometimes to 
call again to see why the call was not attended 
to, and sometimes waiting as much as three or 
four hours to get through and get to talk to 
our party, which as you know, 1s not very 
pleasant. 

“Imagine our surprise when your new C.R.L. 
method was adopted when central said, ‘Hold 
the line please,’ and within a second or two 
we were talking to Omaha or Lincoln. Natur- 
ally the writer was interested to know how this 
all came about, and went to your ofhce to find 
out the plan. 

“Since that pleasant visit more than a month 
ago, I want to assure you that we appreciate 
more than ever the meaning of time saving to us 
and the quick service we are able to give our 
customers in long distance calls. 

‘We assure you of the pleasant relations that 
we have had with the Lincoln Telephone and 
Telegraph Company and of our appreciation of 
the wonderful advancements that have been made 
in handling your business with us during the 
past year or two.” 

Here’s another one of which we are justly 
proud. The Weeping Water Stone Company, 
J. T. Crozier, superintendent, sent this to the 
exchange at Weeping Water: 


C. A. Rystrom, York, 
enthusiastic booster of : 
C.R.L. and coal dealers, comment on it 


you on its success. 

“As you know we use this serv- 
ice many times each day and time 
means considerable to us and we 
greatly appreciate your efforts to 
make the service mutually profit- 
able to yourselves and to your 
patrons.” 

Faster service is what they want 
and that is what Lincoln Tele- 
phone and ‘Telegraph Company 
operators now give them. Switzer 
Brothers of Weeping Water, grain 


~ 


in this manner: 

“We want to take this opportunity to com- 
pliment the company on the highly efficient toll 
service they have been extending recently. “The 
old system of calling the long distance operator 
and then waiting for your party was all right 
but it took a great deal more time than the 
present system. We make a good many toll 
calls daily and find this new method much bet- 
ter and quicker, and also very satisfactory.” 


And here’s another one. This time it comes 
from Nebraska City Chamber of Commerce, 
signed by Val Keyser, the executive secretary. 
We certainly appreciate these expressions and 
comments on our service. 


“We have occasion frequently, to use long dis- 
tance telephone service. I wish to compliment 
you and your company on the new rapid method 
of long distance service. On several of the calls 
to Omaha and Shenandoah and some smaller 
nearby towns your central requested our office 
to stay on the line and gave us almost immediate 
connection. ‘The new rapid method is real tele- 
phone service.” 


———$—— ——<— 
Sell them in singles, 


Sell them in pairs, 


Sell extension telephones 


And eliminate the stairs. 
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ly interesting and as new faces and 
the familiar ones appear from 
month to month we have tried a 
pleasant greeting and a smile as 
they come in turn to the window. 
Yes, and they reciprocate almost 
invariably. 

No two people are alike and 
we find that each individual must 
be handled in a manner best suited 
to his needs. Generally we find 
those with whom we deal are fair 
and broad minded in meeting 
}4 their obligations. At times some 
identities Of the subscribers enter our office 
eee oleae with somewhat of a belligerent at- 
Thiswilassistusit  titude because they are not famil- 
your serviceat the} - . “Ws . 

whenyouwa! lar with our billing details. Usu- 
| ally these are new subscribers and 
we handle them with more than 
usual care. If we are able to fur- 
nish them with the proper explana- 
tion we do so cheerfully. Some- 
times we find it necessary to place 
them in contact with other depart- 
ments, knowing that they will re- 


Miss Elberta Hudson, cashier, Lincoln business office celve any necessary information 


Observations of a Cashier 
There are Countless Opportunities at 
the Cashier’s Window to Render 
Service and Increase Public Good Will 


EEP SMILING until eleven o’clock and the 
rest of the day will take care of itself,” 
is the motto of Elberta Hudson, cashier 

at the Lincoln business office. Miss Hudson 
started her telephone career In September, 1924. 

A majority of our subscribers who enter the 
business office call to make payments for their 
telephone service and it is necessary for them to 
meet the cashier. The cashier, therefore, repre- 
sents the only personal face to face contact our 
company has with many of its subscribers. To 
a large part of the public she is the telephone 
company. 

How Important then, that such patrons be met 
with courtesy and consideration that this brief 
transaction of accepting his or her money carry 
out and supplement the same friendly service 
that is given by the other departments of our 
company. 

There are countless opportunities at the 
cashier's window for service. For in serving the 
subscriber properly you help the subscriber and 


there. 

In meeting the public we find 
that numberless times during 2 
busy day we can tell a customer 
about how he may place his toll 
calls to receive a cheaper rate. He 
did not know this and appreciates 
the advice. 

The first ten days of the month are busy ones 
at the cashier’s window and it is not uncommon 
that they leave the office in a spurt of under- 
standing and satisfaction, saying ‘““Thank you”. 
It is the universal practice of our company that 
this expression always accompany the receipt 
stub. The “thank you” habit is easy to cultivate 
and it has a lasting effect both upon the employe 
and the busy public. 


It is not an uncommon thing to receive several 
thousands of dollars during a day. This requires 
that we do our work quickly and accurately. 


Throughout the month we have interesting 
experiences and meet interesting people. Very 
often we have requests for mechanical telephones 
by people who would rather term them mechani- 
cal than automatic telephones. Our bills are 
known by various names, such telephone dues, 
tickets, and dial charges. 


Among the many people who appear at the 
cashier’s window during the month are those 
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who have a friend in the employ of our company 
but do not know where co locate him. By ask- 
ing the building telephone operator we are able 
to place him in touch with the desired friend. 


Some few register complaints and ask to speak 
to some of the officials. By questioning them 
we find that as a rule their troubles are such as 
are cared for by the different departments and 
not of such a nature that necessitates calling 
upon our officials. 


Then there is the absent-minded individual 
who leaves his change at the window, or un- 
knowingly hands us the electric light or water 
bill in place of the telephone bill. Then there 
is the subscriber who always leaves us some 
candy, while others leave flowers. 

What does it all mean—this meeting the pub- 
lic from month to month? It signifies an op- 
portunity to increase public good will for the 
company—fulfilling an obligation to the public— 
that of giving the best service possible. 


Latest Map of the Lincoln Telephone and 
Telegraph Company Territory 
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T HE MAP shows the borders, the towns where 
our exchanges are located and the districts 
into which the territory of the Lincoln Telephone 
& Telegraph Company is divided. 

Our company is furnishing telephone service 
in an area approximately 200 miles long and 100 
miles wide. It extends from the Missouri River 
west to the west line of Adams and Webster 
counties, and from the Platte River south to 
the Kansas state line. In these twenty-two of 
the country’s most productive agricultural coun- 
ties we serve a population of nearly 400,000 
people through our exchanges. 

Our company is divided into four districts. 
They are the Lincoln district, with headquarters 
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at Lincoln; York district, with headquarters at 
York; the Beatrice district, with headquarters at 
Beatrice, and the Hastings district, with head- 
quarters at Hastings. 

The average subscriber’s knowledge of our 
company is generally limited to the telephone 
upon his desk. This individual telephone leads 
to the central office, which, with all its plant, 
goes to make up the exchange. “The exchanges, 
in turn, go to make up the districts. The dis- 
tricts, in turn, make up the entire area, all of 
them centered by the general offices at Lincoln. 
This organization, truly, is a Nebraska company 


serving its people! 
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Question—Who should end a telephone con- 
versation? 


Answer—As a general rule the person who 
calls should terminate the talk, according to 
accepted rules of etiquette. However, there 
are exceptions to this rule. When a woman 
is conversing over the telephone with a man, 
it matters not whether the woman or the man 
did the calling, it is the woman who should 
bring the conversation to an end. ‘That is her 
privilege and the man should never place him- 
self in the position of ending the conversation. 
On the other hand, especially if the woman is 
calling up a man during business hours, she 
should be careful not to continue the conversa- 
tion too long, lest the man might find it nec- 
essary to excuse himself. This is a difficult 


thing to do, no ees how tactfully he may 
be Able to accomplish ji 


Question—How are ee rates made 
and how approved ? 

A nswer—Rates are figured on a basis of ac- 
tual value, the company being allowed to make 
only a reasonable return on the investment. 
After the rates are compiled they are then sub- 
mitted to the Nebraska Railway Commission, 
together with all data and checked. If the 
Railway Commission is satisfied that the rates 
applied for are justified 
in order to render good 
service and protect the 
stockholders they are ap- 
proved and an order is- 
sued authorizing the Com- 
pany to make the new 
rates effective. The Com- 


charge any rates that are 
not approved in the above 
manner. 
Question—When and 
where was the first tele- 


phone exchange built in 
Nebraska? 


letter. 
Answer—In 1879, in 
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That Knotty Question 


| 
| 
ERHAPS a subscriber asked you 
P a question about the telephone 
business that you had difficulty 
| in answering. There’s scmeone in our 
; : | Company who is an authority on that 
pany 1s not permitted to very subject, and we'll turn the qaues- 
tion over to him if you’ll just pass it 
on to us. Do not hesitate about send- 
| ing yeur question to us. We’re glad 
| to handle it for you. 


Questions should be sent directlv to 
the Lincoln Telephone News, Lincoln. 
If you desire an immediate personal 
answer, mention the fact in your 
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HEN AND WHY 


liu 
| da uestions and Answers 


las Seem to Have a 


Omaha, Nebraska, on the location where the 
new World-Herald building now stands. 
Question—How old was Bell when his tele- 
phone was patented ? 
Answer—Alexander Graham Bell was 29 


years old when he received his patent on the 
telephone. 


Question—I suppose that the telephone di- 
rectory for New York city is the largest direc- 
tory published. How big is it? 

Answer—The latest directory published by 
the New York Telephone Company for Greater 
New York weighs nearly five pounds and con- 
tains 1,920 pages. It contains 830,000 tele- 
phone numbers, an increase of 65,000 over the 
preceding issue and 112,000 more than the one 
of a year ago. Owing to the removal of sub- 
scribers from one district to another and the 
addition of nine new central office districts, a 
total of 333,c00 changes and additions in list- 
ings were made. There are now 141 central 
ofhces in Greater New York. At the end of 
1922 there were III. 

Question—How many girls among Lincoln 
operators do not have their hair bobbed ? 

Answer—Four girls out of 79 operators. 

Question—In how many counties in Ne- 
braska does the Lincoln Telephone and Tele- 
graph Co., operate tele- 
phone exchanges. 

Answer —In_ twenty- 
two counties. 


Question—How many 
people employed by the 
Lincoln Telephone and 
Telegraph Company? 

Answer — ‘There are 
1,226 people employed. 

Ouestion—What is the 
total annual wages paid 
the 1,226 employes? 

Answer—The total 
annual wage paid is 


tf) $1,077,780.00. 
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N THE past two years the commercial depart- 
ment has conducted two revenue development 
campaigns. Each year the goal has been more 

dificult of achievement and each year it has been 
successfully accomplished. 

On October 18th, the employes of the Lincoln 
Telephone and Telegraph Company will enter 
another campaign which will close November 1 
The real purpose of the campaign is clearly 
outlined in the letter from W. E. Bell, com- 
mercial superintendent, on page one of this issue 
of THE News. 

The results of this campaign depend upon the 
way in which we work for its success. We should 
not sit idly by and say, “Let the other fellow do 
the job. I’m not interested.” Let's not wait for 
someone to ask us if we have secured any new 
business but get busy and show that we are a 
real 100 per cent telephone employe whether we 
are in the plant, traffic, construction, or com- 
mercial department. ; 


ee 8 
OYALTY, humanness, and co-operation, cou- 
pled with intelligence, w ould seem to be 

the essential qualities in the conduct of an 
organization such as ours. And while this may 
seem a trite saying it cannot be too greatly ém- 
phasized. Humanness as 
exemplified in the atti- 
tude of the employer to- 
ward the employed and 
loyalty on the part of the 
employe toward the or- 
ganization of which he or 
she is a part, would be the 
ideal relation. Some one 
said: “Loyalty must begin 
at the top. Either it works 
both ways or not at all.” 

So through this mutual 

loyalty friendship is built 

“not of glass threads or 

frost work” but something 

of enduring value. 


—Mrs. Eikenbury, 
Chief Operator, Burr. 


your story? 


issue. 


Your Vacation 


AVE a good vacation? How does 
it seem to get back home? Do 
things look good to you about 

the old place and office? We are all 
curious to know where you went and 
all about your good time. Oh, yes, 
you didn’t forget to take your kodak 
along with you and have a snap shot ' 
or two that you can send along with | 
| 


Telephone folks over the territory 
spent such enjoyable vacations this 
year that we are expecting several 
stories and for this reason try to keep 
your story within the 300-word limit. 
We want your story for the November 


O OFTEN you hear some one say: “Do you 
allow visitors at the telephone office?” We 
want the public to feel that they are always 

welcome, and we want to make them feel wel- 
come at the exchange. People understand others 
much better when they can visit in their homes, 
know what they do and why they do-it. That 
is why we are glad to have our subscribers visit 
our telephone home and see how we give them 
telephone service. 


We want them to feel free to visit our central 
offices at any time, for every day is visitors’ day. 
Ask them to let us know when it is more con- 
venient for them and someone who is thoroughly 
familiar with our equipment and its operation 


will gladly go with them and explain how their 
calls are handled. 


It will be an interesting experience for them 
and will be our pleasure to have them often as 
our guests. 


¥ % * * 


In THE News are ideas and methods which 
will help us all to a broader vision, will increase 
business and give better service to our subscribers. 
‘Take THe News home with you and after you 
have read it pass it on to a friend—he’ll enjoy 
It too. 


* a * * 


OUR STORY in pic- 

tures leaves nothing 

untold.” Turn to 
page thirteen of this issue 
of THE News and study 
the Accident map. Some- 
thing for every member 
of our organization to 
think about, isn’t it? Ac- 
cidents involve costs, some 
of which are represented 
by payments in cash, and 
some by mental and phy- 
sical suffering. Let's stop 
accidents ! 
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Miss Anna Seymour and Miss Sarah Horn, our Traveling Instructresses. 


Our Traveling Instructresses 
They Are Mighty Useful People 


In Our Organization 


OLKS, we take pleasure in introducing 

Misses Anna Seymour and Sarah Horn, 

who are a part of our big telephone family 
whom we know you'll like because they are 
mighty useful people in our organization. 


If you have observed, these two ladies are con- 
genial, happy and almost always smiling. Do 
as know why? No? Well, here is why. It 
S because they have the privilege of meeting J.in- 
coln Telephone and Telegraph people in al! de- 
tomar and in all parts of our territory, and 
asa they always find these people smiling and 

appy and on the job they can’t help but catch 
the germ and be that way themselves. 

We said at the b 


! eginning of this article tha 
the traveling chief : ne 


Instructress is an 1 
and useful person in our sendin ee a 
what we mean by that statement. She does not 
only Perform her valuable w 
the chief operator's duties, but she observes every 
cone rar ots appearances of the offices, 
tt ee discipline, and numerous other 
oe She is a walking encyclopedia on opera- 
a methods and routine and enjoys the many 
ours spent in applying new instructions and 
teaching the girls to be more efficient a their 
work, he origin of the traveling instructress 
dates back to 1912 in our company, | 7 
At the present time the traveling instructress’ 
work at an exchange when completed, calls for 
the report on ten subjects. As her rare takes 
her to various exchanges she has the spndeeuniey 


ork of supervising 


POR Ge Te ow 


to “weigh in” local conditions and offer sugges- 
tions which may increase efficiency. 

There are only a few managers who now take 
the matter of the traveling instructress’ visit as a 
matter of course. “The others let her visit in- 
crease the efficiency of the day’s work. When 
she visited your office the last time the chief op- 
erator probably found that the suggestion offered 
lightened the burden of the next day’s load. Ot 
course, the instruction on the C.R.L. method of 
handling toll calls and other trafic matters was 
taken in the proper attitude by practically every- 
one. If not then I assure you that an opportun- 
ity was missed that cannot be picked up daily. 
lor the traveling instructress is an instructor as 
well as a helper. 

Why not get the full benefits of the cost of 
the job and return it to the company in 100 per 
cent co-operation and efficiency? We are certain 
that only a few misguided ones of our people 
picture the traveling chief instructress as one who 
arrives and tries to find irregularities and under 
the cover of darkness writes up a long report of 
several pages and then departs on an early train 
leaving the local exchange to answer this report 
through regular channels. 

The traveling chief instructress’ work is not 
an easy task. There is no worthwhile job that 
is. We must also remember that the salary and 
expense money paid to the traveling chief in- 
structresses comes out of the same cash drawer 
as the pay checks of the other employes. In 
other words, these ladies are one of us. 
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Chats With Old Timers 


Sketches of the Interesting 


HE MONTH of Oc- 


phone Company with 


tober 1900 marked and Inspiring Service of Four headquarters in the build- 
the entrance of of Our Well Known Folks ing now. occupied by 


F. E. Behm into the tele- 

phone field. At that time he was employed as 
an apprentice by the Nebraska Telephone Com- 
pany at Omaha. serving that company from 1900 
to 1907 as combination man, switchboard trou- 
ble man, and cable splicer. In 1907 to 1912 he 
was employed by the Automatic Telephone Com- 
pany of Omaha as P.B.X. trouble man and chief 
installer. 

On Friday, September 13, 1912, Mr. Behm’s 
service started with the Lincoln Telephone and 
‘Telegraph Company. He comments: “If any- 
one is of the opinion that Friday the thirteenth 


is an unlucky day you may have them talk to me_ 


about the matter for I don’t think so.” His 
service in the Lincoln Telephone and Telegraph 
Company has been in the capacity of district in- 
spector, service chief of the Lincoln district, plant 
chief of the eastern district and district manager. 
the last named being his present position. 


Agnes M. Scouller, chief operator for the Lin- 
coln Telephone and Telegraph Company at Lin- 
coln, smilingly disclaims that there is anything 
outstanding about her long successful telephone 
career as though her capable, understanding 
handling of the many hundreds of girls with 
whom her work has given her contact is not 
noteworthy. It has been her privilege to witness 
the expansion of the city of Lincoln, to serve its 
many citizens, and to watch the growth of the 
Lincoln Telephone and ‘Telegraph Company 
from the time of its consolidation. 

In October, 1902, at the suggestion of a friend 
associated with telephone work, Miss Scouller 
came to work for the Northwestern Bell Tele- 


Woods Bros. corporation. 
After a few months’ service as line operator she 
was transferred to a position as toll operator. 
Three years later she became toll supervisor. In 
1908 she was advanced to the position of chief 
operator over both the local and toll boards. 
When the telephone property here was acquired 
by the Lincoln Telephone and Telegraph Com- 
pany she was retained as chief operator. Since 
that time there have been no breaks in her service 
record, never having missed more than a day at 
a time and never having been on the benefit pay- 
roll. During her twenty-four years of telephone 
service she has always worked in Lincoln. 

Miss Scouller expressed her satisfaction with 
her chosen work in the shape of nutshell infor- 
mation: “I’ve always been treated fair and 
square. I never felt that any other line of work 
would be more satisfactory. “That’s my reason 
for being in telephone work.” 

‘ 


ie & 

Earl Rosker entered the employ of the Ne- 
braska Telephone Company October 1, 1901, as 
night operator at West Point, Nebraska, and a 
year later went to Omaha to work in the Ne- 
braska “Telephone Company repair shops and 
worked on installation at the time Omaha cut 
over to Cameron Battery. He later entered con- 
struction work under Foreman Al Wagner and 
under Paul H. Patton, equipment foreman, add- 
ing sections of switchboard and installing on all 
exchanges many of which were being cut to com- 
mon battery service. He also had charge of 
P.B.X. service exchanges in Omaha and South 
Omaha and upon completion of South Omaha 
installation accepted a position as manager at 


F, E. Behm Agnes Scouller 


26 Years 24 Years 


eters a 


Earl Rosker H.C. Felton 
25 Years Jo Years 
Pact ELEVEN 
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Tekamah, Nebraska, and was later transferred 
to West Point as manager, the town which was 
the starting point in his telephone career. 


The Nebraska Telephone Company purchased 
the Douglas County Telephone Company con- 
sisting of Valley, Waterloo, and Elkhorn and he 
was transferred to Valley as manager which po- 
sition he held until he was obliged to take a short 
leave of absence due to ill health. Coming to 
Wymore, he accepted the position of wire chief 
which he has held since 1916. Mr. Rosker says 
that he is good for twenty-five more years and 
we believe him! 


* ¥ * * 


H. C. Felton started with the Lincoln Tele- 
phone Co. in 1907 as an installer. During the 
early days at this occupation the installers got 
quite a kick out of their job by trying to beat 
the other fellow to it on an installation. At this 
time we had the Nebraska Bell Company as a 
competitor. It was the usual custom for a new 
subscriber to place his application for telephone 


LINCOLN TELEPHONE NEWS : OCTOBER 1926 


service with both companies, and the one who 
reached the job first was allowed to install the 
telephone. 

In 1913 he was promoted to testman, which 
position he held until April, 1916. He was then 
put on the outside plant again as a combination 
man, this position was held until July, 1918. 
He was then promoted to dispatcher’s position, 
which he held until May, 1920. At this time 
the company was doing some new work at Fair- 
bury, Nebraska, preparatory to the installation 
of a new plant in a new exchange, and Mr. 
Felton was transferred to Fairbury where he 
had charge of a gang on outside work. 

From June, 1920, to date he has been dis- 
patcher, combination man, special! man and 
maintenance inspector, which position he holds 
today. 

All his telephone work has been with the Lin- 
coln Telephone and Telegraph Company, and 
all work has been done in Lincoln and vicinity 
except the short period at Fairbury. 


October Service Record Anniversaries 


Employes With Less Than Five 
Years Service Not Included 


"Digs ta ERISSOT Soo carte LAG os LADCOIN «ses I9I2 
Pia Be WeCK Ors 5 io edie Havelock ....1910 
Lena Lanfear .......... Hastings..... 1918 
Matilda Beuhler ........ Hastings.....1914 
4. He Habermas sécded an Fairmont ....1916 
| Oe re Oh, eee eae Lincoln...... 1912 
Arthur Albers .......... Lincoln...... 1916 
Phil J. Gartner.......... Lincoln...... 1921 
Charles Gritzner ....... Lincoln...... 1912 
WR. Minnick: <:<¥s04¢ David City. ..1920 
iS Se DU cues souaenna Hastings..... 1916 
J. J. Moorhead. ........ Hastings. .... 1919 
Walter C. Stewart....... Beatrice ..... 1920 
WR Bie AMOR ecw or ak es Auburn...... 191g 


Le A MGA oda sae Fairbury.....- I9I2 
George Hanson ......... LANCOM s 404% 1919 
H. M. Miller.......... Lincoltiy. 2« is 1919 
Minerva Forbes ........ College View.1916 
Lorene Gould .......... LAnCON we dees 1920 
Mrs. Jessie Brown....... Valparaiso ...1919 
Florence Disher ........2 Adams....... IQI9Q 
Margaret Schmitt ....... Beatrice ..... 1918 
Ata: WMEGtris: wiecawiew iat Elk Creek. ...1920 
Hope Adams ........... Per ocs5<s | 1919 
Mrs. Wm. Larson....... Hastings..... 1920 
A. G. Isrealson.......... Saronville....1906 
Millie Dahlberg ........ Osceola...... IQI7 


Pace TWELVE 


R EMEMBER, our company Is judged by the actions of its employes, and that a single dis- 
courtesy or disinterested bit of service is likely to tear down more Good Will than 


! 
can be built up in many months. Each individual in our organization has a personal re- 
sponsibility in every dealing with a telephone customer. 
| 
| 
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Accident Map 1926 
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Hastings Operators Say 
“Thank You” 


The new practice under which operators in 
a single office exchange simply say “Thank you” 
instead of repeating the number when a tele- 
phone user places a call, has been adopted by the 
Hastings exchange and seems to have found 
much favor with the public. Newspapers and 
individuals there have made many favorable ex- 
pressions, praising the courtesy of the new prac- 
tice and voicing appreciation of the effort to 
speed up service. 

Telephone users are expected to get their num- 
bers just a little quicker when an operator does 
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not repeat a number. However, when an opera- 
tor is not sure that she heard the number cor- 
rectly, she repeats the number so that the sub- 
scriber can set her right if need be. 


* * * * 


Line s Busy 

A man who believed he knew all about par- 
rots undertook to teach what he thought to be 
a young mute bird to say, “Hello” in one lesson. 
Going up to the cage, he repeated that word in 
a clear voice for several minutes, the parrot pay- 
ing not the least attention. At the final “Hello” 
the bird opened one eye, gazed at the man, and 
snapped out, “Line’s busy.” 


PaGEeE THIRTEEN 
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STOCK SALES PASS QUOTA 
IN THE YORK DISTRICT 


HAT THE first eight months of 1926 have 

been active months in the sale of Lincoln 

‘Telephone and Telegraph Company stock 
by employes to the public is shown by figures, 
compiled by G. O. Seaton, manager of the se- 
curities department. 


‘The annual quota set for shares for the York 
district was 752 shares. ‘he statistics reveal the 
fact that on September 1, this district ‘went 
over the top” with a total number of shares sold 
of 789, which was 105 per cent of their quota. 


With 93 per cent of its quota sold the Lincoln 
district ran a close second in the active participa- 
tion of the four districts and there is but little 
doubt that this district will oversell its quota be- 
fore the close of the year. 


The Hastings district stands third in exchange 
activity with the percentage of 61. The Hast- 
ings department, however, has set a record not 
equalled by any of the other districts in being 
the first to reach the goal of 100 per cent em- 
ploye ownership. 


The Beatrice district with 60 per cent of its 
quota sold for the year claims the distinction of 
having succeeded in the job of selling Lincoln 
Telephone and ‘Telegraph stock to telephone 
subscribers and the public in twenty-four out of 
the twenty-seven exchanges in this district. 


With three months left in which to reach their 
years quota there is but 
little doubi that the three 
districts which have not 
reached their quota will 
go “over the top” before 
January Ist, 1927. The 
question is —can we do 
it? It simply means sell- 
ing. “To concentrate on 
the number of shares as 


well as the number of in- 315% 
dividuals. | Prosser 220% 

, - Seward 

The stability of Lin- Auburn 202% 
coln ‘Telephone and Tel- Fairfield _..200% 
egraph stock and the in- Fairmont ....19€% 
stallment investment plan Waverly ....176% 
all contiioute to its pop- Pauline 166% 


ularity among the people Friend 164% 
in our territory who are 


Is Your Exchange 
Listed Here? 


Exchanges who have sold over their 
1926 Quota ef Lincoln Telephone and 
Telegraph Company Stock. 
Steele City..830% 


Crab Orch...315% 


looking for a safe place to put their money al- 
ready accumulated or who are seeking a monthly 
savings plan. 


York Operator Successful in 
Long Distance Search 


It is no easy job for the long distance operator 
to locate the desired party in every case, and 
occasionally we receive an appreciative letter or 
comment from a pleased subscriber in which this 
fact is realized. One of the York operators was 
given a call Monday the 13th and although at 
first unable to make the connection, after a dili- 
gent search lasting an hour and a half, the party 
was found. Following is the comment Nat R. 
Simmons, Route 5, York, Nebraska, makes 
about it: 

“Last Monday night I had occasion to talk to 
a man in St. Paul, Minnesota. I supposed he 
was in Minneapolis and put in a long distance 
call for him at that place. The operator finally 
located him in St. Paul, after possibly an hour 
and a half and my business was completed in a 
very satisfactory way. 

“T do not know who the operator on duty that 
night was, but I wish to commend the courtesy 
and perseverance with which she handled the 
call and thank her for the service rendered.” . 

Rarely a day passes in the life of a long dlis- 
tance operator that some unusual request !s not 
made of her. Each request 
is entirely different—each 
assignment is a difterent 
story. People are hard to 
locate in this day of mo- 
tor cars and busy rush 
and they always seem 


Stromsburg 164% harder to locate when 
Syracuse ....148% someone wants them bad- 


Beaver Cr..133% ly, but our long distance 
Humboldt 127% operators are always on 
David Cy 124% the job—day and night. 


Lincoln 123 % % * *% »% 
Sutton 123% 
Guide Rock.116% 


Raymond ....115% 
Edgar 112% 


Understanding promotes 
co-operation. Lets tell 
our customers about our 


business. 
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W.H. Caman Makes It Twenty 


UR DISTRICT manager of the Beatrice dis- 
trict—W. H. Caman—was not around 
by the way when this article was written 

—is the subject of this discourse because he has 
just celebrated his twentieth 
year of service in the telephone 
industry. He has climbed far 
up the ladder, for the reason 
that he has applied himself, 
has studied the job until he 
has conquered it. ‘I’wenty 
years is a long time to some 
people and to others not.— 


W. H. is one of the latter. 


Twenty years ago he ar- 
rived in Beatrice from Winfield, Kansas, where 
he had been trained, to take the position of man- 
ager for the New Home company, a local inde- 
pendent organization. In 1909 the company 
was taken over by the Lincoln Company and in 
1912 when it also bought the Bell exchange at 
Beatrice, he became manager of the consolidated 
exchange. As the Lincoln Company’s holdings 
grew, he was made district manager and now has 
nearly a dozen counties under his charge. 


W. H. Caman 


It has been written by some cynic or other that 
“human nature is at its worst, that is, it is hard- 
est to please on the telephone line, at a news- 
paper desk, or in a hotel dining room.” Mr. 
Caman, however, has brought an entirely differ- 
ent philosophy out of his score of years in the 
phone industry. ‘“There are so many more, so 
very many more, pleasant things in our business 
than unpleasant things, that we feel our efforts 
to serve others are well worth while,” he said. 
“No business escapes its worries, but we try to 
place service above everything else. After all, | 
believe that everybody, at least almost everybody, 
finds more real gratification, more day by day 
pleasure or happiness, in trying to serve others 
than in anything else.” 


Thomas Woods Sails for Europe 


On Friday, September 25th, Thomas Woods, 
vice-president and general counsel for the Lin- 
coln Telephone and Telegraph Company, accom- 
panied by Mrs. Woods and Mr. and Mrs. H. L. 
Gary of Kansas City, sailed for Europe. They 
will go first to London where they expect to 
spend about a month, and then they will spend 
a month visiting on the Continent. Mr. and 
Mrs. Woods expect to return to Lincoln early 
in December. 


C. P. Rector Answers Last Call 


T IS WITH deep regret that we announce the 
death of C. P. Rector, tool repair foreman, 
Lincoln, Nebr., one of the oldest employes 

in point of service in the Lincoln Telephone and 
Telegraph Company, 
who died on Septem- 
ber 21st, at St. Eliza- 
beth’s hospital in Lin- 
coln at the age of 
seventy-nine years af- 
ter a short illness. 


Mr. Rector en- 
tered the employ of 
our Company in 1903 
as a teamster. He 
was employed in this 
capacity foralmost 
fourteen years. Since 
1917 he has been em- 
ployed in the repair 
shops as toll repair foreman, which position he 
held at the time of his death. 


He was a member of Telephone Pioneers, Cas- 
per E. Yost Chapter No. 19, and East Lincoln 
Lodge A. F. & A. M., No. 210. 


Surviving Mr. Rector is his son Everett, a 
former employe of the Company; his two daugh- 
ters, Mrs. M. Wallick, and Mrs. Louise Ed- 
wards, all of Lincoln, and his brother, Dr. New- 
ton Rector of Hennesy, Oklahoma. 


That he will be greatly missed is evidenced 
by the floral tribute given by the employes of the 
Lincoln Telephone and Telegraph Company, and 
his cheerful disposition will long be held in fond 
remembrance by those of us who were numbered 
among his friends. 


N Ss : = * ; : (7 
ads 
C. P. Rector 


Army Officer Praises 
Telephone Service 


F. E. Behm, district manager, Lincoln, re- 
ceived this letter of appreciation from H. C. 
Stein, major quartermaster corps, Nebraska Na- 
tional Guard for the splendid local and long dis- 
tance telephone service rendered during the an- 
nual 1926 encampment of the Nebraska National 
Guard. 

“The undersigned wishes to take this oppor- 
tunity to thank you and the telephone operators 
who handled the service during the annual en- 
campment of the Nebraska National Guard Au- 
gust 2 to 16th inclusive, for the prompt, cour- 
teous and efficient manner in which local and 
long distance calls were handled from my de- 
partment.” 


PAGE FIFTEEN 
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A state highway marker driven into the Lincoln-Omaha toll cable at Twenty-ninth and O streets, August 

25, was the cause of this case of trouble.. Boys from the plant, service and construction departments dis- 

played that “Spirit of Service”, which so typifies those hard hitting craftsmen of the line who, regardless of 
time or weather, are always ready to restore telephone service. 


The construction gangs 
find the accident preven- 
tion meetings very inter- 


V. Christensen, inspect- 
or, was transferred to 


Lincoln and is working 
esting and beneficial. In p | a n t p r O Oa r Cc Ss S on A. B. Smith’s gang. 


fact, it is rumored that 


one of the gangs b ° Gangs from Lincoln and 
co interestel Shae re A Department of Construction News charles Riedel’s gang at 


thirty minutes had passed 
before they realized that 
they had used more than 
the allotted 


* x 


Chas. Riedel’s gang fin- 
ished the Cortland- 
Beatrice repairs and are 
now repairing toll lines between Beatrice and Jansen. 

% * * * 

Those first cold rainy mornings in September 
brought reminiscences of sleet storms to the “old 
timers” around the building and they turned up their 
coat collars and “swapped stories” of the good old 
days. 

* * a % 

Several of our groundmen turned in their shovels 
and returned to school, among them were J. Good, 
F. Blanchard, C. Pauley and M. Nevins. We also 
have several Northwestern Bell linemen who are 
working part time on the Lincoln gang while attend- 
ing the university. We are glad to welcome these 
men into our telephone family. 

* % oo * 

F. McDowell's gang is doing some toll line repair 
work between Guide Rock and Red Cloud and Red 
Cloud and Lawrence. Road improvements in these 


localities have left the poles in a dangerous condition 
for winter storms, 
*% * * + 
T. C. Cone, clerk in the construction superintendent’s 
ofice, is wearing a radiant smile since school began. 
He says that he was not so terribly anxious for school 


work to begin, but he “sure was glad to see the girls 
come back.” 


PAaGe. Si x} ee wy 


Around the Circuit 


time. By LuLu KLOEPPER 


| SASS | 


Beatrice were called out 
for several minor storm 
repair jobs in Gage 
county during September. 
The strange action of 
the storms which formed 
around Pawnee City re- 
called to old residents an 
old Indian prophecy which said that this spot was 
protected by the gods and would never be destroyed 
by a storm. All the storms that formed were headed 
directly for Beatrice, but changed their course before 
reaching the outskirts of the city. 
+ 


* * * 


T. DeWolf and gang are moving poles between 
Fairmont and Exeter for road grading. 


Vacationers for September included J. Hobson, J. 


Ebaugh and A. B. Smith. They all report a good time 
but no fish. — 


L. Winscott is inspecting the town plant at Superior 
and J. Glantz the town plant at Beaver Crossing. 
* * & * 


F. Copple sprained his back one day last week while 


digging a hole, which caused him quite a bit of suf- 


fering for a few days, but he is back on the job 
again now. ” 


* * * * 

The A. T. & T. Co have recently completed a_re- 
transposing job of their transcontinental toll lines 
through the York territory preparatory to the new 
Carrier Current arrangement, Mr. Stanley was in 
charge of the work through the York district. 

* % % * 


Pole moving for road graders is in progress both at 
Fairmont and David City 
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Bowser belongs to Arthur Newby, 
manager at Tobias. Bowser has 
the record of having traveled 
go,o0o miles. He came on the 


job seven years ago and has been 
at it ever since. He is boss of the 
car and tools and woe to anyone 
aho thinks otherwise. 


News From the Exchanges 


and Mrs. Barrett, Lincoln, returned October Ist, 
from a delightful two weeks’ trip spent on the 
Pacific coast. 


Mena BARRETT, assistant plant superintendent, 


* * * 


Miss Mabel Cooper, line operator at Lincoln, who 
was very seriously injured August 25th in an auto- 
mobile accident, is reported to be slightly improved. 
Miss Cooper has been with the Lincoln Telephone and 
Telegraph Company for over five years and her many 
friends wish for her speedy recovery. Flowers and 
other tokens of friendship have been sent to Miss 
Cooper from the trafic department members. Miss 
Cooper is in the Lincoln General Hospital. 


¥ *# * a 

Rossie Atwater and Eva Spurlock of the Hastings 
trathe department spent the week of September 6 in 
Lincoln as the guests of Lottie Hudson, toll super- 
visor, Lincoln. 

* %*© j%¥© * 

The Ace of Clubs, the bridge club of the girls in 
the Lincoln trafic department, were the guests of Miss 
Lottie Hudson, Gladys 
Schwartz and _ Grace 
Tapley at a_ theatre 
party at the Liberty 
theater September 2, 
followed by refresh- 
ments. Even though it 
was raining the pro- 
verbial pitchforks, noth- 
ing seemed to dampen 
the enthusiasm and they 
al] Say, it was the best 
time ever! 

* % % * 

Announcements are 
out for the marriage of 
Hryin Forke, of the Lin- 
com trafic department, 
whose home js in Rav- 
mond, Nebraska, and 
Lucille Hensley, the 


ceremony to take place 
October ¢ 


ae 


The Osceola table at the York district picnic 
August 12 at Osceola 


Miss Agnes M. Scouller, chief operator, Lincoln, is 
enjoying a two weeks’ vacation at her home in Lincoln. 
* *% * * 

Have you seen it? What? Frank Workman’s new 
Whippet. Mr. Workman is the construction payroll 

clerk in the auditor’s office, Lincoln. 
= = = * 

Mr. and Mrs. A. B. Keckler and daughter, Marian, 
of Havelock, have returned from a trip to Shelby, 
Ohio, and report a very pleasant time. 


The boys of the Fairbury ofhce went on another 
fishing(?) trip Saturday night, August 21st, out on the 
Little Blue, near Steele City and now they tell how 


well Wedgewood can cook hamburgers. What about 
the fish? 
* * *% * 

L. T. Baker, father of Mrs. L. O. McClintock, man- 
ager at Tecumseh, is back again after spending some 
time in Iola, Kansas. He says he is glad to get back 
to Nebraska again. 


“ * * 


* 

Lloyd Campbell of 
the local commercial 
ofice moved into his 
new home which was 
just recently completed, 
on Jefferson and Frank- 
lin avenue the first of 
the month. 


x * % * 
L. B. Robinson’s 
father-in-law, Fred 
Patzel of Madison, Ne- 
braska, won the cham- 
pionship hog-calling 
contest at Omaha _ re- 
cently and now has 
signed a contract to ap- 
pear on the stage for 
$1,500 a week. The 
boys down at the shop 
at Lincoln are wonder- 
ing when L. B. is going 
to show them how. 


PaGcGE SEVENTEEN 
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The Telephone Company float at the Fairbury Sunday School picnic. 


L. E. Hill of Tecumseh spent his vacation with his 
mother at Seward, Nebr. 
* 


* * * 

The evening operators and Mrs. McFarland. chief 
operator and Miss Margaret McCall, assistant chief 
operator and Miss Helen Van Cleef ex-operator, re- 
cently enjoyed a six o’clock breakfast at the City Park 
Fairbury. . _ 

*% * * * 

On September 13, Grace Hauschildt and Rose Riggs 
entertained at the home of the former for Miss Nellie 
Erickson, the occasion being Miss Erickson’s birthday 
Phe girls of the auditing department were out in full 
force and Miss Erickson was properly surprised. The 
evening was spent playing 500, the 
high score prize going to Margaret 
Holbrook. Many beautiful gifts 
were presented to the honor guest 
and the hostesses served delightful 
refreshments, at the close of an en- 
joyable evening. 

Our tend. No es O f 

Or nd, Norman Ott. 
addressograph department oe = 
stroyed his comb. He has no use 
for it. The remaining three hairs 
are rapidly fading. Reasons: St 
Louis in the National League is a 
prospective winner. The French won 
the national tennis championship 
Tickets to hear Marian Talley are 
too high, and no one will play tennis 
with him and last but not least. foot- 
ball season is rapidly approachin 
‘That's enough! : i 


* # & 

Miss Anna Keegan and Henry 
Ames, time clerks in the auditor’s 
ofhce, Lincoln, left for their 
tions again at the same time. Hm! 


Miss Teresa Casari, bookkeeper in the auditor’s 
office, Lincoln, is recuperating very nicely since her 
recent vacation. We understand she spent most of her 
time studying the culinary art. 

* % * 


. 
Mrs Sylvia Brandt, correspondent and chief oper- 
ator at Superior has been transferred to Hastings. 
Kathryn VanOrnam has been appointed as corre- 
spondent. + * # % 
Winona Ayers, Mankato, Minnesota, has been em- 
ploved as the new clerk in the cashier’s office, Lincoln. 
* 


% + * 

Mrs. Fern Ottens and children of Dunbar enjoyed 
a ten-day vacation visiting at Shubert and Omaha, 
Nebraska, recently. Misses Cola 
Haschenburger and Clara Lockwood 
took care of the exchange in her 
absence. 


*% *% * * 


Miss Jessie Stoddard of Seward 
has been employed as relief operator 
to take the place of Mrs. Kipp who 
has resigned because of home duties. 

* * * * 


Misses Laura Douty, Edna Zim- 
merman and Pearle Evans of Seward 
spent very enjoyable vacations dur- 
ing the month of August. 

* * ¥ % 

Miss Betty Hansen, Havelock, 
surely surprised the “gang” when 
she announced her marriage to Mr. 
Darwin Walthers. The ceremony 
took place June 21 in Manhattan, 
Kansas. 


* * * * 


On August 12th the commercial, 
plant and traffic departments of the 


‘ YY . . 
vaca- HT. Cunningham, a genial fellow entire York district assembled at the 
from the supply department. city park in’ Osceola for the first 


~ 


LINCOLN TELEPHONE NEWS : OCTOBER 1926 


picnic of its kind ever arranged for. 
The committee in charge provided 
adequate transportation so that each 
individual who cared to go could at- 
tend, also bounteous eats and plenty 
of entertainment were prepared. Swim- 
ming was indulged in by a large 
number, through the thoughtfulness of 
Mr. Bennett. Other entertainments 
were “tug-of-war”, Ford driving con- 
test, ladies’ slipper kicking contest. 
All entered enthusiastically into the 
eating program. York district folks 
were pleased to have as guests Mr. 
R. S. Brewster and Mr. M. Barratt 
from Lincoln. Old acquaintances were 
renewed and new ones made. The 
sentiments expressed indicate a unan- 
imous vote in favor of another York 
district picnic in 1927. 


* * * *% 


Fairbury, has resigned and will teach 
school near Daykin. 
* * * & 

We are very glad to report that George Mehuron 
of York is safely on the road to recovery from his 
serious siege of pneumonia. George demonstrated his 
real fighting ability. 

* * * 

Mary Adams, operator at Havelock, resigned from 
the company September 11. Havelock employes will 
surely miss Mary’s smiles. 

% * * * 

Marguerite Bray has been promoted from relief 

operator at Superior to line operator. 
* * + * 

Rolland Ojers was again ready for work at the 
Glenvil exchange after spending a two weeks’ vaca- 
tion in training camp. Mr. Williams, known as 
“Smick”’, took Rolland’s place as trouble shooter, and 


though a little bashful at first was 
very successful in clearing up the 
trouble which was excessive at that 


time. 
*¥ = % * 


Miss Anna Sievers, chief operator 
at York, has returned from a two 
weeks’ vacation visiting relatives in 
Chicago and Elkhart, Illinois. 

* + * * 

Areta Sturms has been employed at 
Fairbury to succeed Pearle Bishop as 
night operator. Anna Marie Steele is 
another new girl in the Fairbury 
trafic department. 


An accident prevention meeting was 
held in Tecumseh Tuesday evening, 
August 24th. Manager L. O. Mc- 
Clintock was in charge. Jack Caley 
of Sterling was in attendance. Every 


Pearl . ; Good service smiles from one reports an interesting time. 

earle Bishop, night operator at Fairbury. Verneda Stover, 

cashier, and Dora Schmidt, 
billing clerk. 


* * % * 


Mr. E. L. Martin of Lincoln is tak- 
ing a course in telephony at the shop. 


Mr. Pugsley of Lincoln and Mr. Young and Miss 
Sarah Horn of the Hastings district visited the Su- 
perior exchange September 16. 


* * * 


Earl Christensen of the plant department, Superior, 
drove to Dannebrog Sunday, September 19th, accom- 
panied by his sister, who will remain and visit rela- 


tives 


* * * * 


E. O. Wait of the Lincoln warehouse, is back on 
the job after a vacation which he spent touring 
Colorado. 


* * * * 


The chief operator from DeWitt, Miss Willey, re- 
cently spent a week in Lincoln and was a welcome 
visitor at the Lincoln traffic offices. 


MEET THE POLK OPERATORS 
It’s good for Polk’s service that these young ladies watch over the switchboard lights. From left to right: 
(1) Mrs. Erna Peterson, relief operator; (2) Leona McConnel, line operator; (3) Mrs. Hazel Alton, chief 
operator; (4) Aleta Youmans, line operator; (5) Alice Meyers, relief operator. 


Pace NINETEEN 


Mr. Grover Griffith, night toll tester, Lincoln, spent 
his vacation at home. 


* * * * 
Esther Bailey, assistant chief operator at Superior, 
has gone into Hastings for a week of special training. 


* * ¥ * 
Charles Pickett, Lincoln, took part in a guessing 
contest at the State Fair, and is the winner of a cream 
separator. 


Ray Neyhartt who was formerly employed in the 
order department of the Lincoln Telephone and Tele- 
graph Company and who now is with the Western 
Electric Company in Chicago called at the Lincoln 
office early in September accompanied by his wife and 
children. ge Ye 


C. G. Meshier, manager at Fairbury, entered the 
city tennis tournament recently and something must 
have slipped somewhere because he lost out in the 
opening round. We are betting on “Mesh” in the 
doubles. 


* * * * 


Miss Josephine Kalvoda of Pauline, Nebraska, is 
now employed in the Glenvil telephone office. 


* * * * 

Mrs. Theresa Holmes, night operator at Havelock, 
who has been absent the past two months on account 
of sickness is back on duty again. 

* * * *% 


Miss Alma Howell, chief operator at Ashland, 
visited the Havelock office September 11th. 


* * * * 
Francis Darnell of the repair shop is very busy at 
present repairing switchboards. 


*& *~ *% * 
The commercial office, Lincoln, now has on display 
a demonstration set of the automatic telephone switch- 
board which shows in actual operation the manner in 


FOUR MANAGERS WHO KEEP THINGS Humy 
» Beatrice ; (2) J. Manners, Wahoo; District Ma 
LL. N. Corrington, area manager, Auburn. 
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which the dial telephone operates, without requiring 
the services of an operator. Recently this office was 
the scene of an actual demonstration of the public 
address system, that marvelous invention which amplli- 
fies the human voice many times, making it easily 
heard over large areas. Photographs of a number of 
exchange buildings have also been mounted on a large 
frame and were shown in the lobby as representative 
of the type of buildings the Lincoln Telephone and 
Telegraph Company is housing its telephone centers in. 
* ¥ * * 

Just before the LINCOLN TELEPHONE NEWS goes to 
press Miss Bertha Riesland of Mr. Behm’s office is to 
be noticed smiling as though she had not been ill for 
months and has only just now returned. We believe 
she is glad to be back and we are certainly glad to 
welcome her. Although she is at present only work- 
ing half days we are hoping that her old time vigor 
will soon enable her to resume her regular duties. 


L. O. McClintock of Tecumseh reports that his 
father at Lamar, Colorado, is much improved. Mr. 
McClintock drove out there the early part of August, 
spending a week with his father. 

Elizabeth Loch, who has become Mrs. Bill Moredick 
has left the services of the company at Fairbury. 


Holley Cole, who was employed by the Lincoln 
Telephone and Telegraph Company several years ago 
was a visitor at Fairbury Sunday, August 22. 


* * * * 
Myrna Young, chief operator at Havelock has re- 
turned from a very pleasant vacation spent at Fruit- 
dale, Colorado. 


* * * * 


The Dunbar ofhce has been equipped with a new 
Heatrola to ward off the coming winter’s cold. 
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Our Cover 


UR STAUNCH and sturdy 

Puritan fathers who first set 

aside Thanksgiving Day 
three centuries ago. really had little 
to be thankful for in the way of 
material blessings. Telephones 
were out of the question, even if 
they already had been invented, 
owing to the prevailing suspicions 
of witchcraft. 


The dissemination of news was 
made possible by the town crier, 
who walked through the streets and 
made known to the citizens by an- 
nouncing in a loud tone of voice 
such news as was available. 


Today world wide news is flashed 
across the continent by telephone 
from the metropolitan centers to 
villages and towns in less time than 
it took the town crier to get a fair 
start on his daily rounds. 


| 
| 
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Wanted—Suggestions 


pEAS, like nails, are of little value until they 
are put into some sort of constructive effort. 


Your company wants your ideas—any ideas 
that you may have—for the improvement of the 
service to its subscribers, its public relations, 
methods, safety drives, saving of time, materials, 
or the elimination of waste. “True we are giving 


agood service, but we all wish to make it better. 


The success of our business depends largely 
upon the number of satisfied subscribers we 
create. How can we do it? That is one of 
the big questions of the telephone industry to- 
day. Perhaps the suggestion you have in mind 
will be one way of improving our service and 
gaining the increased good will of the public 
whom we serve. 


Since the advent of the Suggestion system 
within our company many of the suggestions 
that have been submitted have been found to be 
exceptionally worth-while and numbers of them 
have been adopted. The suggestions that were 
found to be adaptable to the business regardless 


of the department have received the usual re- 
ward of merit for such contributions. The more 
our business is improved with suggestions from 
employes, the more rapid will be its growth and 
prosperity. 

With the renewal of the suggestion system 
committee activities at this season of the year, the 
questions that will be posted on the bulletin 
boards each month should be given the fullest 
discussion and the thoughtful consideration of 
every man and woman in the organization as an 
inducement, prizes for the adopted suggestions 
submitted are to be given. 

Two questions will be prepared and posted on 
the bulletin boards each month. One question 
is to be posted on the first of the month and the 
second question on the fifteenth of the month. 
Answers to both of these questions must be in 
not later than the last day of the month on which 
they appear. The answers will be classified and 
disposition made of them. “The adopted sugges- 
tions will appear in the LINCOLN TELEPHONE 
News. 


TT: &: Durr, Dastings, is another of aur 
men who have contributed im a material 
way to the general welfare of the tele- 
phone business. He has suggested that 
all company owned Ford cars be equip- 
ped with standard windshield wipers. 


The suggestion was found to be an ex- 
cellent one and was adopted. With the 
adoption of this suggestion it was found 
that it eliminated the possibility of acet- 
dents because of the driver having a 
clear vision of what was before him, thus 
eliminating any possibility of accidents 
occuring because of a rain or sleet-cov- 
ered windshield. Mr. Burr was highly 
commended for submitting this suggestion. 


LINCOLN TELEPHONE NEWS : NOVEMBER 1926 


At Work in the Darkness 


Blindness is No Handicap to Efficient 
Telephone Operator at Lushton 


SK most anyone dependent on the Lincoln 
Telephone and Telegraph Company’s ex- 
changes at Lushton for telephone service 

how their service is, and the answer will be: 

“Couldn’t be better!”’ 

No voice in the Lincoln Telephone and Tele- 
graph system carries a more infectious smile than 
that of Harry Ronne, telephone operator for the 
past fifteen years at Lushton. And he has been 
totally blind for more than fif- 
teen years. 

But this is not just a story of 
4 man who has become efficient 
in business and has developed 
such a likeable personality that 
his lack of sight is submerged in 
his efficiency and joyous outlook 
on life. 

Following a serious case of ill- 
ness many years ago Mr. Ronne 
lost the sight of both eyes. He 
had led an active life, so that he 
had to readjust himself to meet 
the future that was open to him. 

On August 1, 1912, when the 
Lushton exchange became a part 
of our company, Mrs. Ida Ronne, 
his wife, accepted a position as 
manager of the exchange. Mr. 
Ronne, not content to be idle, 
learned to operate the switch- 
board so that he might help his 
wife. He mastered the various 
phases of the work and today is a most capable 
telephone operator. 

He has developed his senses to such a remark- 
able degree that when a subscriber rings and asks 
for a number he is able to detect the click of the 
drop and can tell almost instantly who is calling 
without the aid of a special set of bells or buzz- 
ers. This is made possible by his marvelous sense 
of hearing and his concentration on his work. In 
his usual routine Mr. Ronne also places all the 
long distance calls out of Lushton to various 
parts of the United States. His toll tickets are 
especially well written and are much more legible 
than many of them which are sent to the toll bill- 


and hopes 


ing department. 
He recognizes the size of a coin by either 
sound or touch and makes change quickly and 


correctly. Mr. Ronne has a keen sense of loca- 


Pace Two 


again soon. 


tion of the entire area of the Lushton exchange. 
C. G. Bennett, district manager, York, relates 
that on several occasions linemen who have gone 
to Lushton to make repairs have been directed to 
the exact location of the trouble and in every case 
things were as Mr. Ronne said they were. 

During his many years as an operator, Mr. 
Ronne has made hundreds of friends from all 
over the state. He never forgets any of them, 
recognizing them by the sound of 
their footsteps or their voice, 
even when he hasn’t “seen” them 
for months. 

Aside from his duties of ren- 
dering telephone service Mr. 
Ronne is also newspaper corre- 
spondent at Lushton for the 
New Teller of York. Mr. Gene 
Bemis, editor of the paper, is 
very high in his praise for the 
excellent news items which Mr. 
Ronne furnishes each week. 

He enjoys music and is a most 
ardent radio fan. In Harry 
Ronne is an outstanding example 
of success under a great handicap. 
Some time when you think the 


Harry Ronne in front of the world holds no happiness for you 


Lushton exchange is thanki : at : 
nking drop in at Lushton and visit with 
C. G. Bennett, district man- eee ae : 


ager, for his pleasant visit ; 
he will return  Ness—and you will leave assured 


this man at work in the dark- 


that every cloud has a silver 
lining. 


* * * + 


Fairbury Telephone People 
Hosts at Pienic 


Manager Charles Meshier and the employes 
of the Fairbury exchange were hosts September 
30 to 150 guests, the employes from Beatrice, 
Wymore, Hebron, Tobias, Western, and Swan- 
ton, and also all the exchanges of Jefferson 
county. A feature of the picnic was a baseball 
game between the girls from the Beatrice ex- 
change and the Fairbury girls. The picnic supper 
was served in the American Legion hall owing 
to the dampness, and from that place the merry 
party hastened to the new Bonham theatre and 
finally the day’s festivities were concluded with 
a dance at the Wagner pavilion. 


wy 
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HE prison guard opened 
"| th door of the warden’s 

office and shoved Refugio 
Lopez through. She stood 
gazing at the warden’s back, 
knowing full well that the 
paper he held was her release. 
Finishing his telephone con- 
versation he turned to the 
prisoner and _ said, “Well, 
Refugio, I don’t suppose that 
you'll be sorry to leave u 


It was his usual question 
put to each departing pris- 
oner. Refugio’s eyes leaped 


5?” Thad C. Cone 


Your Job 


and the matron entered. She 
was large-faced, florid, with 
unnatural bright hair. Her 
years of contact with unfor- 
tunates had etched hard lines 
around her mouth but had not 
erased the look of kindness in 
her eyes. 

“Warden, Refugio’s trai 
leaves in half an hour. It 
everything is settled we had 
better be going.” 

The warden handed her the 
paper which gave to Refugio 
her freedom and the two wom- 
en left the room together. 


into flame for a moment then 
Success Is Not Measured hey went out through the 


died to smouldering embers. 


gate, the great lock of which 


Glad to be out, with Fran- By Dollars and Cents the keeper opened with his 


cisco sentenced for life! That 
warden! He was a fool. 


THuap C. Cone 


enormous key. “The matron 
paused for a moment on the 


Her lowered eyes focused on Construction Department, Lincoln steps. Her last prisoner had 


the dictionary on the desk as 
she listened to the usual stereotyped words of ad- 
vice and counsel administered, as so much chaff 


on the wind. 

The clothes she had on were the same she had 
worn when she entered, they seemed to take her 
back over the last four years and instinctively 
she thought of Francisco who should be waiting 
for her when the six o’clock whistle blew. But no, 
Francisco was “in for life.’ The mines in which 
they had worked together were a hundred miles 
away, and she was about to leave alone. 

She realized that the 
warden was through 
speaking and was look- 
ing at her in a specula- 


Company during 


dently expected her to 
since 1920. He 


say something but she 
only stared blankly. Sly, 
he thought, like all Mex- 
icans, dumb, except 
when stirred by their 
emotions. 

A knock at the door 
terminated the interview 


become hysterical when she 
first realized her freedom and it was well to get 
such moments over before leaving the prison 
grounds. 


The penitentiary car was waiting. In a few 
moments they stood at the station gates and the 
matron could go no further. “Well, Refugio, 
good luck, be good!” Because she could think 
of nothing else to say, Refugio replied “Sure”’. 

Her ticket was for Cripple Creek, Colorado. 
It might have read almost anywhere else in the 
United States and have meant quite as much to 

Refugio. She and her 


Francisco had been 


The author of this splendid story, 
Thad C. Cone, has worked for the 
tive manner. He evi- Lincoln Telephone 
summer vacations 
. is employed part back. It made no dif- 
time in the censtruction department a 


of our company while attending the 
university. _He is a law student at 
the university, is a member of the 
canal of Nebraska Players and 
also a member of the National Col- 

lege Plavera. ol to find work. When 


working in the mines at 
Cripple Creek when the 
and Telegraph trouble came and now 
they were sending her 
ference that the mines 
had since closed and that 
the colony of Mexicans 
had migrated elsewhere 


she stepped from the 
train she was as much a 


P2622 TW REE 


stranger as if she had never seen the town before. 
Cripple Creek, a_ typical mountain mining 
town, lies in a valley between two snow capped 
mountain ridges. When the mines are running 
thick clouds of black smoke brood over the town. 
Now the air was clear and the stars cut through 
the early darkness like scintilating bits of metal. 


Refugio drew her thin coat more closely 
around her to shut out the chilly mountain air. 
From the other side of the street the lights of a 
restaurant shone through grimed windows. She 
crossed and entered. The proprietor was leaning 
over the counter, his head on his hands, half 


asleep. 

“You no need a dish-washer?” 

He grinned, “Say sister, since the mines closed 
we ain’t got any dishes to wash”. 

“Pll wash cheap,” Refugio insisted. 

“You'll have to in this town”. 

She ordered a scanty meal. She had the ten 
dollars which every prisoner receives upon leav- 
ing the penitentiary and it must last her until 
she found work. When she had finished eating, 
she inquired as to where she might find lodgings 
and was directed to a rooming house across the 
street, conducted by a belligerent Irish woman 
who demanded payment in advance. The remains 
of her ten dollar bill looked pitifully small. 


In the days that followed Refugio unsuccess- 
fully looked for work, everywhere the reply was 
the same. “The mines were closed and no help 
was needed. At the end of a week her money 
was entirely gone and she accepted the land- 
lady’s offer to work for her board and room. 
Taking advantage of Refugio’s plight the woman 
forced her to work long hours without rest. Her 
day began before the dawn, when she arose early 
to prepare breakfast for the laborers who re- 
mained. At night after they had all gone to rest, 
she scrubbed the rough board floors made grimy 
by the workmen’s heavy boots. 


One day the landlady went through Refugio’s 
shabby carpet bag and discovered the prison re- 
lease. ‘hereafter when Refugio complained she 
was reminded of her good fortune in being able 
to find honest work. 

When Refugio recalled her life at the peni- 
tentiary it seemed attractive and peaceful in com- 
parison. She had worked hard there, but her 
labor had always been followed by hours of 
recreation. Now the night found her dull and 
sodden with fatigue. 

A month she worked thus, then one day the 
landlady missed a sum of money and Refugio, 
because of her record, was immediately suspected. 
‘The money was found hidden in her carpet bag. 


Pace FourR 
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The trial was short and her sentence heavy in 
proportion to the crime. It was her second of- 
fense. Her landlady cried noisily as she test- 
fied against her, but Refugio was silent. 


“After all I don’t pity her, the little jail-bird, 
to think, the likes of her would act like that,” 
wailed the Irish woman. 

The judge wondered why Refugio smiled when 
the sentence was read. 

So, my friend, your job may become irksome, 
but you have liberty and independence; it may 
be monotonous, but there is no drudgery; you 
may never obtain great wealth, but success is not 
measured by dollars and cents. 


But, if you are to be successful, your job will 
extend farther than the walls that surround your 
office or work shop. Yes, out to those who are 
less fortunate. To those who need a helping 
hand to show them the sunny side of life. “These 
qualities alone constitute greatness, so it can be 
truthfully said that he is truly great who does 
the most good to the greatest number in his 
sphere, be that sphere great or small. 


* * * ® 


Abrams Appointed Manager 
at Weeping Water 


Announcement was made on October 1 of the 
appointment of Joe Abrams as local manager of 
the exchange at Weeping Water. 

Mr. Abrams began his telephone career on 
September 4, 1904, in the construction depart- 
ment of the Nebraska Tele- 
phone Company under P. H. 
Patton. The latter was 
assigned to private branch 
exchange installer’s work in 
Omaha and South Omaha. 
In October, 1910, Mr. 
Abrams was transferred to 
Dorchester, Nebraska, as 
wire chief. Dorchester later 
became a part of the Lincoln 
Telephone and ‘Telegraph 
Company and at that time 
he became manager and continued in this posi- 
tion until May, 1917, when he enlisted in the 
army. 


At the close of the world war he was ap- 
pointed manager at Clay Center. Since that 
time he has held similar positions at Fairmont 
and Osceola. He was forced to leave the service 
on February 15, 1926, because of ill health and 
returned to work in July. He was appointed 
manager at Weeping Water Oct. Ti His friends 
wish him much success in his new position. 


J. Abrams 
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He Started Way © 


Back In '89 


W. C. Cooper Hired Out As 
Messenger Boy and Night Operator 


By R. J. Ojers, Hastings 


why the possibilities of the telephone were not 

appreciated in early p:oneer days of the tele- 
phone. Today we wouldn't be nearly so loathe 
to accept a marvel of science and invention. But 
today we're fifty years removed and much ad- 
vanced. 

Thirty-seven years ago, the first of Septem- 
ber, W. C. Cooper, now commercial agent, went 
to work as messenger boy and night operator for 
the Missouri and Kansas Telephone Company 
at Arkansas City, Kansas. “This exchange had 
at that time six fine telephones, most of them 
being located in the business section of the city. 
The instruments which were in use then were of 
the Blake transmitter type, with magneto bell 
for signaling and operating with a local battery. 

In 1897 Mr. Cooper was promoted to wire 
chief and transferred to Wichita, Kansas, where 
he remained until 1899, when, because of his 
excellent work, Mr. Cooper was promoted to 
the position of manager at Ottawa, Kansas. 

In the fall of 1902 he accepted a position with 
the Pioneer Telephone Company which had just 
obtained a franchise to operate a telephone ex- 
change in Arkansas City. The exchange was 
completed and cut into service in August, 1903. 

Two years later, after the business was es- 
tablished, Mr. Cooper accepted a position as 
manager of the Guthrie, Oklahoma, exchange, 
owned and operated by the Pioneer ‘Telephone 
Company. 

Early in February, 1907, Mr. Cooper tendered 
his resignation as manager of the Guthrie ex- 
change and came to Nebraska, where he repre- 
sented the North Electric Company. After four 
months as a salesman for this company, Mr. 
Cooper accepted a position as manager of the 
Thayer County Telephone Company at Hebron. 

Someone has said, “If you want something 
done, give the job to a busy man.” Hebron 
people as evidence of their respect for his leader- 
ship elected him mayor of the city and he served 
in this capacity from May 1, 1912, until May 1, 
1915. As evidence of the service he rendered to 
the people in that community he was presented 


[’ is difficult for the modern person to realize 


WW, C. Cooper 


with a fine watch upon his retirement from the 
office as mayor by the citizens of Hebron. 

Yn December 1, 1912 the Thayer County 
Telephone Company was purchased by the Lin- 
coln Telephone and Telegraph Company. Mr. 
Cooper continued to serve in the position as 
manager until February 1, 1915, when he was 
transferred to Hastings as local manager. 

On September 1, 1915, Mr. Cooper was pro- 
moted to district commercial manager, succeed- 
ing W. R. Johnson, now division commercial 
superintendent for the Northwestern Bell Tele- 
phone Company. Mr. Cooper served in this 
capacity until January 1, 1926, when he was 
again promoted to the position of commercial 
agent. 

As evidence of his interest in the community 
he has been president of the Kiwanis Club and 
is director of the chamber of commerce. 

In speaking of his many years in the telephone 
business, Mr. Cooper remarked, “I have always 
found telephone work fascinating and it is prob- 
ably unnecessary to say that all my years in it 
have been filled with enjoyment. Each one 
holds for me fond memories of loyal men and 
women engaged in a public service to which they 
were willing to give of their best.” 

Mr. Cooper was just entering upon his new 
work as commercial agent when it became nec- 
essary, due to continued ill health, to undergo 
an operation of a very serious nature at the Mary 
Lanning Memorial hospital, Hastings. After 
his long confinement his friends are glad to know 
he is on the road to complete recovery. 


PaGeE FrveE 


Chats With 


NE OF THE most try- 
() ing tasks in the field 

of telephone work 
and one most conscien- 
tiously and_ excellently 
handled is that of chief instructress which Miss 
Anna Seymour holds. It requires strenuous 
traveling, diplomatically handling those who 
seem to have a prejudice against such instruction. 
Miss Seymour handles this work most success- 
fully. 

In March, 1905, Anna Seymour first came 
to work for the Nebraska Telephone Company 
in Lincoln as an operator and some time after 
she was made a toll supervisor. She became a 
toll instructress and on April 1, 1922, was made 
a traveling instructress for the Lincoln Company. 
There have been no breaks in her service. She 
finds her work enjoyable and it is because she 
puts herself into it. 


* * * * 


ILO CASLAVSKY came to work with the 

MI Lincoln Telephone Company, November 

I, 1905 as a rackman, and also worked 

in the automatic switchroom for a while as re- 

pairman. July 16, 1906, he was promoted to 

shop foreman, where he had charge of repairing 
and inspecting telephones. 

On November 1, 1906, he was promoted to 
installer which position took him out of doors 
all the time and was held until July 1, 1907, at 
which time he was transferred to inspector’s po- 
sition which he held until April 1, 1916, when 
he was shifted to work as a combination man. 
During the beginning of the world war, the 
Lincoln Telephone Company furnished men as 
instructors at the university for men who were 


Milo Caslavsky 
27 years 


J. S. Jackson 
20 years 


Paé£n Ee Six 


Sketches of the Interesting 
and Inspiring Service of Four 
of Our Well Known Folks at this time and was 
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Old Timers 


taking up signal corps 
activities. Mr. Caslavsky 
was one of the instructors 


so employed from July 16 
to August 1, 1918. He then came back with 
the Lincoln Company as special man on P. B. X. 
work and is at present engaged in this work. 
When off work, Mr. Caslavsky spends consider- 
able time polishing up the old shot gun, and 
looking for good places to hunt. 


* * * * 


S. “Sam” JacKson came to work with the 

New Home Telephone Company at Beatrice, 

Nebraska, in 1906 as installer’s helper and 
went through the line of advancement to installer 
in 1912 and testboard man. While in Beatrice 
Mr. Jackson concluded that telephone work was 
the kind to be engaged in so it was only natural 
that Miss O’Donnell, a charming operator at 
Beatrice, should become his wife. 

In January, 1915, he was made combination 
man and from April 1, 1915, to March 1, 1916, 
he was a clerk and combination man at different 
times. September 7, 1916, he was transferred 
to Hastings, as clerk to the district plant chief. 
October 1, 1919, he was transferred to Lincoln 
as chief clerk which position was held until July 
I, 1922, when he was transferred to the auditor’s 
office as plant clerk. November 30, 1923, he 
was transferred to construction department as 
chief clerk and is holding this position at present. 

Sam’s hobby is generally conceded to be the 
pastime of fishing and he also gets much enjoy- 
ment out of “tinkering’’ about his home. He 
is interested in sports and athletics. One of his 


Anna Seymour 
2I years 


George Fawell 
I7 years 
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greatest pleasures is being a pal and a buddy to 
his small son. 

Sam says “Once a telephone man, always a 
telephone man,” so we are confident that we may 
claim many long years of service from him yet. 


* * * * 


O HAVE seen the first crude little instru- 

ment that had been tossed into an out-of- 

the-way corner at the Philadelphia Centen- 
nial exposition in 1876 is a privilege that few of 
us can claim. George Fawell, now time clerk 
at Lincoln, when a boy, witnessed the original 
display of the Alexander Graham Bell telephone 
three times, the first of which was when it was 
an obscure object attracting no attention what- 
ever, and again after Dom Pedro had brought 
its power to the attention of the judges and a 
final time when it was scarcely possible to get 
within seeing distance because of the mobs. 


Ever since that first contact with what was to 
be the greatest of all the gifts that our young 
American republic had received on its one 
hundredth birthday, he had been interested in 
its growth, and consequently when the oppor- 
tunity presented itself he became a telephone 
employe. On November 19, 1909, Mr. Fawell 
joined the ranks of the Nebraska Telephone 
Company in Lincoln as chief collector. 


In 1912 when the Nebraska ‘Telephone Com- 
pany merged with our company Mr. Fawell 
was transferred to the position of district ac- 
countant. On January 16, 1917, he was again 
promoted to the position of local commercial 
manager of the Lincoln office. Several months 


later he became special agent and in 1918 he 
accepted a position in the accounting department 
at Lincoln which position he now holds. 

In his fifteen years of association with the tele- 
phone industry and telephone people Mr. Fawell 
has found great enjoyment and is a loyal and ef- 
ficient employe. 


* * * * 


Telephone Facilities Grow 


Our Company has under way plant expansion 
and rebuilding programs in all parts of our ter- 
ritory, designed to meet and increase the facili- 
ties in line with the growth of the towns and 
communities we serve. This work includes local, 
rural, and long distance construction and rebuild- 
ing. Some of the work under way is as follows: 
Toll line repairs between Guide Rock and Red 
Cloud ; repairing of farm line plant at Bellwood ; 
reconstruction of pole line and cable extensions 
northeast from Lincoln; toll line repairs, Ne- 
braska City to Bennett; repairing farm line 
plants at David City, Octavia, Garrison and 
Osceola; repairing toll lines from Beatrice to 
Jansen. 


* * * * 


Keeping Pace 

The rapid growth and development of College 
View is shown by the addition of the sixth posi- 
tion to the switchboard at that exchange on Oc- 
tober ninth. ‘This additional equipment is de- 
signed to care for local subscriber service. “This 
equipment was placed by E. Cummings and C. 
Wilson of the service department, Lincoln. 

* 


* * * 


November Service Record Anniversaries 


Employes With Less Than Five Years 
Service Not Included 


Geo. W. Fawell, Lincoln........ Nov. 1, ’og 
Anna Seymour, Lincoln Pee ee eee Nov. 5, 05 
Mrs. Estella Fisher, Lincoln...... Nov. 10, ’20 
Mrs. Pearl Shreve, Lincoln....... Nov. 4, ’21 
Alma Howell, Ashland ir ale er ww Nov. 4, a1 
Mrs. Belle Twiss, Louisville...... Nov. 1, ’20 
Della Clark, Fairbury..........-. Nov. 6, ’19 
Mrs. J. DeFrance, Gilead........ Nov. 1, ’20 
Gertie Craft, Hastings........... Nov. 12, ’17 
Margaret Bethscheider, Hebron...Nov. 24, ’13 
Mrs. Martha Beckel, Prosser..... Nov, 1, '16 
Eva Salmen, Sutton.....--+-.-... Noy. 3, ’20 
Anna Sievers, York......--+-++... Nov. S19 
Ruth Warner, York......-.+.-... Nov. 8, ’20 


Sam Jackson, Lincoln........... Nov. 1, ’06 
Ralph C. Fulton, Lincoln........ Nov. 8, ’20 
Bert Huddleston, Lincoln........ Nov. 13, *12 
D. G. Bell, Lincoln........0 06064 Nov. 16, 718 
J. A. Bradford, Lincoln.......... Nov. I, 720 
R. E. Burkett, Lincoln.......... Nov. 13, 717 
Milo Caslavsky, Lincoln......... Nov. I, 705 
H. Schilling, Lincoln............ Nov. 17, 719 
Theo. M. Thompson, Nebr. City. .Nov. 29, 716 
DeRoy Helfer, Auburn.......... Nov. 1, 718 
Jess T. May, Auburn........... Nov. 3, 720 
Lester Dillon, Harvard.......«... Nov. 21, 718 
Fred Adkins, Yorks 6.c06-620<02 Nov. 1, 715 
T. E. Longdon, Stromsburg...... Nov. 11, ’20 


LINCOLN TELEPHONE NEWS : NOVEMBER 1926 


Lincoln Telephone News 


Published Monthly in the Interest of the Employes of the 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 
General Offices 1342 M Street, Lincoln, Nebraska 


F. H. WOODS, PRESIDENT 


S. H. BURNHAM, VICE-’RESIDENT 


T. C. WOODS, Vice-PrESIDENT 


J. H. AGEE, GENERAL ManacerR C. P. RUSSELL, SEcrETARY-TREASURER W. L. LEMON, <Auvpiror 
W. E. BELL, Com™Mercrat Supt. 
H. H. WHEELER, JR., Curer ENGINEER 
R. S. BREWSTER, Trarric Supt. 


VOLUME VIII 


M. T. CASTER, Prant Supt. 
C. W. MOTTER, EpiTor 


NOVEMBER, 1926 


JOE HARTLEY, Art Epiror 
NORMAN OTT, SpecrtaLt WRITER 
I. O. LANSING, PropuctTion 


NUMBER VII 


have his day and command attention even 
if he has to get killed for it. 

Thanksgiving is, after Christmas, our oldest 
national holiday. Miles Standish, John Alden 
and Priscilla Mullens were among those present 
at the first Thanksgiving day. “Then it has come 
on down through the years to us—as American 
as the Fourth of July, and the old flag. 

Year after year as our great harvests are gath- 
ered and people prepare for the cold and the 
storms of winter, their hearts are filled with a 
genuine thankfulness that in the midst of the 
turmoil and hunger of the world our good land 
is blessed with plenty. 

We wish everyone else had as much, and for 
the most part we are generous in sharing with 
them. Wheat and corn grown on these rolling 
Nebraska plains have stopped the pangs of hunger 
for many an unfortunate soul in half famished 
and war-torn lands. 

If we are to judge by the numerous interviews 
given by people of our own land who have trav- 
eled abroad they are most thankful at this 
Thanksgiving time of the year that they live 
under the Stars and the Stripes. With one accord 
they voice their delight at being back in the land 
of peace and plenty. 

So when the chilling blasts come sweeping 
down from the north, scattering the few remain- 
ing leaves from the trees which gave us shade 
in the heat of the summer, we will draw our 
coats a little closer, thankful for food, shelter 
and warmth. And when we gather around the 
festive board, whether it be a turkey or a pork 
roast, let us offer up to Him a prayer of thanks- 
giving that our ancestors selected America as 
the home for themselves and for their children’s 
children. 


The turkey grand old bird that he is will 


* * * * 
HAT the Lincoln Telephone and Telegraph 
Company, on November ioth, is mailing its 
fifty-ninth consecutive quarterly dividend 
check to every stockholder, tells the story of the 
development of America’s greatest investment— 


democracy—public ownership. Stockholders to 
the number of 2937 share in the earnings of an 
organization which furnishes a striking example 
of real customer ownership of an important pub- 
lic utility. 

Of the 2937 individual stockholders on record 
more than 1000 are women. 

Geographically speaking the stock has a wide 
distribution. Most of the November dividends 
were distributed over the 22 counties where the 
company operates. 

The Lincoln Telephone and Telegraph Com- 
pany stands with the foremost public utilities in 
the distribution of its ownership. ‘The funds 
from the sale of the special preferred stock have 
been and are being used for the building and ex- 
tension of telephone plants and lines over Lin- 
coln Telephone and Telegraph Company terri- 
tory. 


* * * * 

UR aim in this magazine is to disseminate 

information about our business which will 

be interesting and helpful to you and 

which you, the reader, can pass on to the public, 

and to promote friendly co-operation and united 

devotion to duty that will help all of us to be 

happier on the job and hence render better serv- 
ice to the public. 

When a reader picks up this magazine and 
reads it, we want him to find in it such informa- 
tion and inspiration as will make him worth 
more to himself, to our company, and to the 
public whom we serve. 

Therefore, we take pride in calling attention 
to the article in this issue by H. F. McCulla on 
“The Why of a Budget,” one of the most im- 
portant factors in the work of giving adequate 
and reliable telephone service at a minimum 
charge. To know the what, why, who, where 
and when of the budget is essential to the men- 
tal working-kit of a progressive telephone man 
and woman. 

We hope, in the near future, to present other 
subjects of equal helpfulness and value. Have 
you anything to offer or suggest? 
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Day By Day We Acquire New Partners 


All Districts Are ‘‘Hitting the Line’ in Campaign to Interest Subscribers 
in the Purchase of Lincoln Telephone and Telegrajh Stock and 
So Make Them Partners in the Telephone Business 


were part owners in the telephone busi- 

ness on’ November 1 of this year than 
when the year began. ‘The treasurer’s depart- 
ment’s exact figures are that in the territory 
served we had gained 530 holders of stock the 
first ten months of 1926. 

And these new stockholders have done more 
than acquire a financial interest in the telephone 
industry. Practically each one purchased his 
stock as the result of an interview with some of 
our employes—some one who told him, as only 
a member of our big family can, not only of the 
advantages of telephone stock but about the de- 
sire of our company that our subscribers all over 
the territory should be partners with us in the 
telephone business. 

In the meantime the campaign to spread the 
distribution of Lincoln Telephone and Telegraph 
Company stock goes merrily on, with men and 
women in every district “hitting the line” to in- 
crease the number of purchasers. 

Every interview and every purchase would un- 
doubtedly be the subject for an interesting story, 
for they have been made under every kind of cir- 
cumstance. Frank Thrasher, local manager at 
Osceola, reports that he succeeded in selling his 
first prospect. 

“Two sisters who own a beauty parlor were 
interested in learning about our securities. Dur- 
ing the time I was explaining 
the stock to these two ladies 
their father became _inter- 
ested and as a result of this 
interview his daughters pur- 
chased eight shares and the 
father purchased ten shares.”’ 

A. B. Waters, solicitor at 
Lincoln, has interested sev- 
eral purchasers in our stock. 

‘) This interesting incident 
Eup - which resulted in a sale is 
K A Pivashor related by Mr. Waters: 
“While taking lunch with 
a friend of mine who is a successful automobile 
salesman, late one evening, | learned that he 
was looking for a place to invest his commissions. 
In this way an opportunity to introduce Lincoln 
Telephone and Telegraph Company stock came 


Mer than 500 more persons in our territory 


about. I gave him detailed 
information and so convinced 
him of the desirability of the 
investment that he purchased 
several shares.” 


Stock sales during Septem- 
ber reached the peak. Dur- 
ing the month 640 shares of 
special preferred stock were 
sold on the cash plan and 20 
shares on the installment 
plan, making a total of 660 
shares sold. 

Lincoln district, including 
the Lincoln zone, went over the top, having sold 
110 per cent of its quota. The annual quota set 
for the district was 1,158 shares and the Lincoln 
town was 1,481 shares. 

Employes who interested new partners in the 
telephone business the first twenty-three days in 
October are as follows: 


A. B. Waters 


George IT. Jones, Hebron......... 47 shares 
Walter Rabb, Milford............ 35 shares 
J. Thomphson, Nebraska City... .., 20 shares 
Gertrude Price, York............. 15 shares 
Chas. B. Meshier, Fairbury........ I5 shares 
Tillie Larsen, Friend............. 14 shares 
J. A. McKinzie, Lincoln........., 10 shares 
MBean, Lincolte i iiccincinccey, IO shares 
C. H. Hansen, Superior........... 1 share 
Anna Larson, Sutton............. 1 share 
L. N. Corrington, Auburn......... 3 shares 
A. E. Lamberson, Humboldt...... 4. shares 
1 A. Bradford, Hastings.......... 27 shares 
M. L. Jones, Fairfield..........., IO shares 
Mrs. F. P. Eikenbary, Burr........ 3 shares 
Lillian Bader, Nebraska City...... 1 share 
Agnes Slavicek, Plattsmouth........ I share 
W. H. Spurlock, Raymond........ 9 shares 
R. R. Helm, Syracuse............. 5 shares 
Amelia Aden, Wahoo............. 5 shares 
Mae Meduna, Wahoo............ 4 shares 
P. E. Wear, Linton. o.-2.c cowie e 4 shares 
Fred Bettenhausen, Lincoln. ....... 14 shares 
Everett Cook, Lincoln............ 5 shares 
A. B. Waters, Lincoln... 2.0000... 5 shates 
Lee Millholen, York..........,... I shave: 
R. H. Ojers, Hastings............ s shares 
D. G. Bell, Lincoln.........000.. 4 ahucne 


» . _ Y 
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H. F. McCutra 
Commercial Engineer and Assistant 
Commercial Superintendent 


OR THE past few years we have heard expounded 
Ftv many people the merits of a budget system for 

forecasting income and expenditures. "Those most 
persistent in extolling the budget as a preventative of 
waste and a conserver of resources have not confined 
their laudits to the business budget, but have budgeted 
household income and expenditures, no doubt with 
very beneficial results to those who have adopted such 
a method of checking financial income and outgo. Al- 
though the budgeting of business income and expendi- 
tures has become an admitted economic necessi y, in 
numerous cases the results have caused serious doubts 
as to efhcacy of the budget system. Where this has 
occurred, it is probable that it has been due to lack of 
understanding of correct methods of preparation or 
the use of an unsatisfactory basis of forecasting future 
results. 


The telephone company early recognized the poten- 
tial aid of a budget system in its business. When the 
budget plan for the organization was first evolved it 
provided for the estimation of future receipts and ex- 
penditures on a relative percentage basis. This meant 
that if receipts in 1922 amounted to $2,000,000 and 
the estimated increase was 10 per cent for 1923 that 
receipts in 1923 would be $2,200,000, or an increase 
of $200,000. “This percentage forecast applied to ex- 
penditures as well. A few years’ experience with this 
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The Why Of A Budget 


basis of computation convinced officials of this utility 
that the budget was failing in the very thing it was 
designed to do, viz: to indicate accurately future re- 
ceipts and expenditures. 


This failure indicated but one thing, that the basis 
of computation was wrong. ‘The estimated percentage 
of increase or decrease in receipts or expenditures must 
necessarily be established upon some basic unit of the 
utility’s business. The search for this basic unit began. 
Consideration of this problem as it applied to other 
public utilities revealed the fact that the gas company 
used as a basic item the cubic foot of gas. In the end 
the telephone company adopted as its basic unit of 
budget computation the individual subscriber’s tele- 
phone. 


The result of this particular company’s decision to 
use the telephone as the basic unit has been an ac- 
curacy of forecast that is actually startling. 


Having selected the subscriber’s telephone or station 
as the basic unit, the computation of this telephone 
company’s budget now resolved itself into the consid- 
eration of two things: the history of telephone develop- 
ment to date, and the forecast of expected telephone 
development for the budget period, in this case the 
coming calendar year. 


The number of telephones in service, as revealed by 
historical data, totaled 73,000 on January first of the 
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year to be budgeted. Accumulated revenue and ex- 


hm, Pense figures for a past period of five years, or sixty 
@-™Months, made simple the obtaining of an average 


> 


Monthly revenue and expense figure per telephone for 
€ach of the revenue and expense accounts. “The mul- 
tiplying of each of the average monthly revenue and 
expense figures by 73,000 indicated immediately the 
amount of each to be allocated to each month of the 
ensuing year. In the case of this telephone company 
the average revenue per telephone per month for three 
accounts as indicated by the consideration of known 
revenue for a period of five years was: Rental revenue, 
$2.00; toll revenue, 90 cents, and miscellaneous rev- 
enue, 10 cents. The average expense per telephone 
per month for three accounts arrived at from a consid- 
eration of figures for the same period of five years was: 
Station repairs .05, canvassing .006, and clerical .oo02. 
This means that 73,000 telephones would produce a 
monthly revenue under each account equivalent to the 
product of 73,000 times the average per telephone. 


The next step necessary was the accurate estimation 
of telephones to be gained during the coming year, 
and the reflection in revenue and expense of these 
increases. 


The total estimated telephone increase for the com- 
ing year was 2,000. ‘These telephones were allocated 
to the months of the year on a percentage basis drawn 


An Article by H. F. MEeCulla on the Telephone Station as a Unit in Forecasting Revenues and Expenses 


from the experience of the same past period of five 
years. For January the average experience of the pre- 
ceding five Januarys indicated that 7 per cent of the 
yearly telephone increase came in this month. Seven 
per cent of 2,000 telephones resulted in the allocation 
of 140 telephones to the month of January. ‘These 
140 telephones netted very little increased rental rev- 
enue in January, but the average of $2.00 per month 
was received in full in February. “This results in the 
addition of $280 rental revenue to the figure of 
$146,000 rental revenue for the month of February. 


Reference to the chart will reveal quite clearly how 
this plan works out in actual operation. ‘The chart 
shows but three revenue accounts and three expense 
accounts, but no matter how many accounts are in- 
volved the plan applies equally well to all. “The secret 
of the success of the plan rests upon the two factors 
mentioned before: the history of telephone develop- 
ment to date, including revenues and expense and the 
accurate forecast of expected telephone development 
for the budget period. 


An example of the accuracy of this public utility’s 
method of budget compilation may be gained from the 
statement that for the first seven months of 1925 actual 
revenues collected have been but $649.04 less than the 


budget revenue forecast of $1,512,107.31 made for 
this period. 


Budget Chart---Detatls of Telephone, Revenue and Expense Increase by Months 


Items “A” pyramided figures resulting from telephones gained _mo 
: ant receipts from 73,000 telephones on books at beginning of budget year. 


‘ach month of the budget 


tats Feb. ; Afarch ! oe es June July ; Aug. Sept Oct. Nov. Dec Total 
i : teas 2 2 Z 2 16 3 1 
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Newspaper Editors Tour 
General Offices 


On October 16 representatives of the press 
over the state of Nebraska were our guests at a 
luncheon served in the cafeteria, and a general 
inspection of telephone equipment and the office 
building. After photographs were taken of the 
group H. F. McCulla called attention to the 
facilities of the Lincoln building, saying that it 
is similar to all other exchanges though on a 
larger scale. Following this the party broke up 
into smaller groups and were introduced by ofh- 
cials of the company to the many intricacies of 
telephone operation. After the luncheon the edi- 
tors were shown a two-reel film on “Fifty Years 
of Telephone Progress”. As favors miniature 
telephones and editorial pencils were presented 


the guests. 


* * * * 


Public Relations 


In speaking of public relations, H. G. Taylor, 
chairman of the Nebraska Railway Commission, 
says: ‘‘Public relations are no more than human 
relations. Good morals and good public rela- 
tions are synonymous. Honesty and sincerity are 
essentials required alike by utility and patron; 
both dependent upon intelligent understanding. 
My favorite motto is, ‘No man’s judgment is any 


better than his information’.”’ 


Nebraska newspaper editors and their families in Lincoln the second day of their visit to the State Agricultural 
College visited our general headquarters. A luncheon, prepared in the cafeteria, was served to our guests. 
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Weavers of Speech 


Turn to the inside back cever with care for 
on that page thirty-one wonderful girls, as 
all telephone girls are, await you. They are 
Lincoln Telephone and Telegraph Company 
“Weavers of Speech’, nart of the great num- 
ber of faithful employes who weave those 
threads of communication. 


1. Miss Amelia Aden, chief operator, Wahoo 
2. Miss Esther Andrews, Nebraska City 
3. Lucille Hadley, Margaret Schmitt, Fran- 
ces Mitlowski, day toll operators at Be- 
atrice 
4. Gladys McPeck, Emma L. Hanekamp, 
chief operators; Mildred Kiester, book- 
keeper; Mildred McPeck, Geneva 
Ethel Prescctt, chief operator, Fairmont 
. Mary McCabe, chief operator; Ruth 
- Davis and Miss’ Bykerk, bookkeeper, 
David City 
7. May McMahon, Fairmont 
8. Ethel Heckathorne, Beatrice 
9. Florence Davenport, Humboldt 
10. Katherine Paradies, Jansen 
11. Lizzie Cressman, chief operator and cash- 
ier, Jansen 
12. Mrs. Bertha Snyder, chief operator, Mead 
13. Mrs. Edith Way, chief operator, and 
daughter, Marion, Surprise 
14. Miss Esther Bailey, assistant chief op- 
erator, Superior 
15. Miss Swan, Mrs. Smith, Miss Allen, David 
City 
16. Alice Crooker, Fairmont 
17. Carmen Walker, Anice Whited, Geneva 
18. Eva Kapke, chief operator, Garland 
19. Nadine Stowe and her pet pig, Osceola 
20. Clara Heinz, Sutton 
21. Mildred and Lois Rakestrau, Fairmont 
22. Mrs. May Walker, Fairmont, whose sery- 
ice began March, 1907 
23. Mrs. G. N. Silence, chief operator and 
cashier, Nemaha 
24. Mrs. Geo. Arnold and mother, Mrs. L. A. 
Prue, Nebraska City 
25. Florence Prue, and grandmother, Mrs. 
L. A. Prue, Nebraska City 
26. Mrs. Braningan, Miss Papa, Mrs. Gru- 
baugh, David City 
27. Miss Esther Fernow, new assistant chief 
operator, Hastings 
Erma Dixon, Ejita Griffin, Geneva 
Mrs. Conrad, David City 
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Hove Are Four That Speak For Themselves 


XPRESSIONS of appreciation of excellent serv- 
ice are numerous and every day the postman 
brings more in. Just now we have ob- 

served how pleased a Hastings patron is with 
the experimental practice of having the operator 
say “Thank you” instead of repeating a number 
which is clearly understood. Here is the com- 
ment George E. Newell, pastor of the First Pres- 
byterian church at Hastings, makes: 


“Permit me to express my appreciation of the 
excellent service your telephone girls are giving 
us. The plan of having the operator answer by 
saying ‘Thank you’ is very pleasing and _satis- 
factory. I like it far better than the previous 
plan of having the operator repeat the number.” 

* * *« #* 

Recently the exchange at Fairbury took a very 
active part in the parade put on by the Sunday 
Schools of the county, and the float entered by 
the employes was indeed a fine float. Others 
thought so too. We not only give the best of 
service over the wires but enter into community 
activities in a fine public-spirited manner. Listen 
to this letter from J. A. Oram, secretary-treas- 
urer of the Capitol Lumber Company, Lincoln, 
Nebraska, to the manager at Fairbury: 

“When I was in Fairbury, a short time ago, I 
had the pleasure of seeing the parade put on by 
the Sunday Schools of the county and I take 
pleasure in congratulating the telephone force of 


the Lincoln Telephone and Telegraph Company 
of Fairbury on the float they had in the parade 
that day. It certainly was the best float in the 
parade and it showed that the Fairbury office is 
up on their toes at all times. 

“T wish, also, to congratulate you for the 
prompt and courteous treatment I have always 
received at the Fairbury office, as I do a lot of 
long distance phoning from there”. 

* 


* * x 

This letter was received from the Hebron 
Poultry Company, ‘I’. J. Robertson, manager, ad- 
dressed to our manager at Hebron. We are 
justly proud of it: 

“We take this opportunity to thank you for 
the wonderful service and prompt attention we 
have received in our local and distance telephone 
transactions. 

“The toll service is to be commented upon. 
We have found the operators very courteous in 
this regard and as a business concern that de- 
pends largely upon the telephone as a means of 
keeping in touch with our branch houses we want 
you to know that we certainly appreciate this 


= 9) 
excellent service. 
* * * & 


We have still another one which we want you 
to know about, and that is one from H. E. Bar- 
bee, county superintendent of schools, Hebron, 
Nebraska, to George ‘Tl. Jones, manager at 
Hebron: 


B) - rw. 
P A G2 YutrRTEEN 


“7 feel that I have failed in my duty by having 
deferred this formal expression of appreciation 
of the efficient service rendered by your company 
and the courteous and considerate treatment ac- 
corded me by your local operators. 

“The installation of your new rapid long dis- 
tance service is a wonderful improvement. ‘This 
new method greatly facilitates the task of long 
distance calling by eliminating the wait, neces- 
sary with the old method, and makes long dis- 
tance as simple and easy to the calling party, as 
local calling. 

“We thank you and all of your local employes 
for every past consideration and anticipate a 
continuance of our mutual co-operation.” 


* * * = 


Our New Garland Office 


Garland, one of the prosperous communities 
in Seward county, was the scene of a cut over 
Friday evening, October 15, at 9 o'clock. 

The work completed on the exchange build- 
ing, the magneto switchboard and new equip- 
ment installed, the outside plant finished, Mayor 
Adolph Seick of Garland pulled the cord which 


gave to Garland a new telephone plant. 
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The Telephone Home at Garland 


The cut over was attended by a considerable 
number of patrons of the exchange as well as 
those from other exchanges, which included F. E. 
Behm, district manager, Lincoln; L. B. Mapel, 
manager, Seward, and L. C. Anderson, cable 
supervisor, Lincoln. Garland has been growing 
the past year. Progress has been made in every 
line of business, and to keep pace with that prog- 
ress and to provide for the future needs of that 
community new telephone quarters and equip- 
ment were provided. More than 300 telephones 
are in service at Garland. 

Miss Eva Kapke, chief operator, will have 
charge of aur company’s affairs at Garland, un- 
der the supervision of L. B. Mapel of Seward. 
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Conrad Benzel Retires 
On Pension 


Conrad Benzel, storekeeper supply depart- 
ment, Hastings, retired from active service Oc- 
tober 15, 1926, after twenty-nine years of 
service. 

Mr. Benzel spent practically all of his life in 
the plant department of the telephone industry 
and ever since our company took possession of 
the Hastings property at 
Third and Denver avenue 
he has been employed as 
storekeeper. 

In March, 1898, Mr. 
Benzel began his telephone 
career by serving as a line- 
man with the Nebraska 
Telephone Company. Later 
he became combination man 
and installer for the Auto- 
matic Company at Hastings 
which later became the prop- 
erty of the Lincoln Telephone and Telegraph 
Company. On March 1, 1917, Mr. Benzel 
Was appointed storekeeper. He remained in this 
position until his retirement. 

In honor of his many years of service Mr. 
Benzel was presented with a fine radio set by the 
members of the Hastings Safety First association 
at their regular meeting October 16th. Mr. L. P. 
Young, district manager, in presenting the gift, 
said, “With Mr. Benzel’s retirement we all 
agree that one of our most faithful employes has 
stepped out of our active ranks and he can be 
commended for the part he played in the early 
field development of the telephone industry.” 

THE News joins with Mr. Benzel’s many 
friends in wishing that his retirement may hold 
forth for him many days of rest and enjoyment. 


* * * * 
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Conrad Benzel 


Personals 


H. F. McCulla, assistant commercial superin- 
tendent and commercial engineer, was honored 
by being elected president of the junior chamber 
of commerce of Lincoln which was organized on 
October first with more than 200 members. The 
junior chamber of commerce is an organization 
of young men with new ideas and high ideals, 
working to promote the welfare of the city, state 
and nation, through co-operation and service. In 
fitting themselves to assume the responsibilities 
as the constructive leaders and thinkers of to- 
morrow they are taking an active part in the 
work of the business world of today. Lincoln 
and Omaha are the only two cities in the state 
to boast of a junior organization. 
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Do You Read Your “SAFETY CODE” Book? 


By J. A. BRADFoRD 
Service Department, Lincoln 


CromeEthree or four years ago, the Lincoln 
Telephone & Telegraph Company asked all 
employes to send in “Safety First” rules, or 

in other words, to give each one’s idea of unsafe 

methods of doing the different 
jobs connected with telephone 
work. [There was a_ very 
hearty response, as_ several 
hundred of these rules were 

sent in. Then there was a 

general safety committee ap- 

pointed to formulate a “Safety 

Code” and the present Form 

L. T. 48 “Safety Code” is a 

result of this committee. “The 

first page of the “Safety Code” 
explains its origin. 

In my twenty-two years of 
telephone work, I have seen a 
great many accidents of difter- | 
ent kinds, some of them only (" 

| 
| 
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minor accidents, while others 
resulted in permanent injury 
and even death. ‘There is a 
saying that ‘‘Carelessness 1s 
the Father of Accidents’. | : 
This may seem rather hard to. | = 
believe. I know it was for gigs sR 
me at first, but if each acci- 
dent is analyzed, I think you 
will find that 75 per cent of them are due to 
carelessness on the part of somebody. It may 
not be the victim of the accident that was care- 
less. 

A good many people are like water after a 
heavy downpour. If you will watch it, you will 
notice that it always takes the course offering 
the least resistance. What I mean is this: 
When we approach a job, we go about it in a 
more or less careless way: Every job, regardless 
of how small, requires some forethought and 
right here is where ‘‘Satety First”? methods come 
in. If we study the “Safety Code”, take a 
natural part in “Safety First” meetings, talk 
“Safety First’? among our fellow employes, we 
are bound to put “Safety First” rules, of doing 
the job, in actual practice and prevent many 
accidents. 

The Lincoln Telephone & Telegraph Com- 
pany has declared war against “OLD MAN 
CARELESS ACCIDENTS” by holding weekly 


SAFETY CODE 


“Safety First’? meetings throughout the territory 
and I believe we have been victorious in every 
battle up to the present time. “This war differs 
in several respects from some of the past wars. 
We are not asked to conserve 
food, as we have a plenty. 
‘There is no selected draft, 
' simply asking for volunteers. 
| The one sure way we can 
Nr | win is by each and every cin- 
-|  ploye putting his shoulder to 
) the wheel and thinking, talk- 
| ing, and acting “Safety First’’. 
* * *€ &€ 
Are you safe from colds? 
uae Colds far surpass in fre- 
a 4 quency any other disease con- 
: 
i 
i 
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dition. “There is no immun- 
ity acquired by surviving a 
cold, in fact, ordinarily the 
person is at least temporarily 
more susceptible to taking or 
developing a fresh cold, if 
not a more serious disease. 

Acute colds are always due 
to germs of some kind. A 
too dry atmosphere, which is 
the condition in so many 
houses today, may so irritate 
or congest the nostrils as to 
allow the least irritant to cause a simple in- 
flammation of the mucous membrane of the 
nose. Outdoor air does not predispose to colds 
as much as inside air, and persons whose occu- 
pation is indoors are more liable to have colds 
than those whose occupation is outdoors. Chill- 
ing weather indoors or outdoors, certainly pre- 
disposes to colds. 

The preventive measures consist of proper 
bathing to keep the skin in good condition, 
proper clothing, depending on the season and 
exposure, proper heating and ventilation of liv- 
ing rooms, bedrooms and buildings in which 
persons are employed. A room temperature of 
70 to 72 degrees is best. Fresh air sleeping 
should be governed by common sense. Cold 
daily sponging of the face, neck and chest, fol- 
lowed by quick friction rubbing with a coarse 
towel is a splendid means of decreasing the 
likelihood of catching cold, or becoming chilled. 


—G. N. Misko, M. D., Lincoln. 
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Just Among 


EDDING bells rang almost continuously 
V¢ for Lincoln Telephone and ‘Telegraph 
Company employes in October and late 
September. We have been told of at least six 
ceremonies and doubtless there are more still to 
come to light. THE News congratulates all 


of the folks and wishes them much happiness. 


Carrie M. Rasmussen, of the trafhc superin- 
tendent’s office, Lincoln, slipped away Saturday 
afternoon, and it was all over before anyone was 
aware. She was wed to W. C. Brown, of Lin- 
coln, at a very quiet ceremony, October 16, at 
3:30 o'clock, in Fremont. The marriage lines 
were read by Rev. Phoutz, pastor of the Meth- 
odist Episcopal church in Fremont, at the par- 
sonage. Mr. and Mrs. W. M. Nigh of Lincoln 


were the only attendants. 


Miss Rasmussen had been employed with the 
Lincoln Telephone and Telegraph Company 
since January 28, 1913, when she came to work 
as an operator. In 1917 she was promoted to 
the position of clerk in the trafic department. 
She has very capably handled the supervision of 
the cafeteria and has been an efhcient employe. 


Mr. and Mrs. Brown are at present in Chi- 
cago, and upon their return will be at home in 
the Bellair Apartments, Lincoln. 


* * * * 


Likewise G. E. Lorentz, Hastings switchboard 
helper, took unto himself a wife on August 16th, 
Miss Lucile Miller operator in the trafhc depart- 
ment, being the happy bride. Friends in the 
trafic department presented Mr. and Mrs. Lo- 
rentz with a beautiful silk rayon bedspread. 


*k * * * 


Another surprise was the marriage of Delbert 
W. Siggs, chief testboard man, toll test room, 
Lincoln, and Miss Iva Swiger who has been 
employed as an operator since September, 1903, 
which took place September 30. Mr. Siggs has 
been with the Lincoln Company for the past nine 
years. Mr. and Mrs. Siggs are making their 
home at Bethany. THE News and their many 


friends wish them many years of happiness. 
ok a * * 


We're also congratulating Frank Blockwitz, 
garage foreman at the Lincoln warehouse, who 
was married on October 4th to Miss Grace Mc- 
Grail of Lincoln. Immediately after the wed- 
ding the couple went to Chicago for the honey- 


moon. “Chey will be at home at 628 South rrth, 
Lincoln. 
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Ourselves-- 


J. Eldon Bustard, former employe at the “M” 
office as a switchman, has been reported as re- 
cently married to Miss Martha Hietzenreder of 
Lincoln while in Denmark, South Carolina. 


* * * * 


Irvin Forke of the traffic department has just 
returned from the honeymoon trip after his wed- 
ding to Miss Lucille Hensley of Lincoln, Oc- 
tober 6th, at a beautiful church wedding in Lin- 
coln. The honeymoon was spent in Chicago. 


And that is our record of Cupid’s darts. 


* *» * * 


Public Address System Activities 


The No. 3 Public Address system was op- 
erated at the University field house, Lincoln, on 
September 23rd by our company to aid in trans- 
mitting the program at the freshman rally of the 
university. Talks by Chancellor Avery, Coach 
Ernest Bearg, and Henry Schulte featured the 
convocation. 


On September 25 when Lincoln’s milestone 
marker, the zero point for trafic lanes radiating 
from the central capital city of the United States, 
was unveiled and dedicated at an impressive cere- 
mony on the city hall steps, the No. 3 Public 
Address system played an important part in 
making audible the services. Governor Adam 
McMullen, Mayor Zehrung, and Commander 
John Curtiss of the American Legion addressed 
the throng. The marker is a memorial to the 
G. A. R., Veterans of Foreign Wars, American 
Legion and Spanish War Veterans. Complimen- 
tary remarks on the service we rendered were 
numerous. 


At the county fair at Clay Center, September 
28 to October 1, inclusive, the No. 3 Public Ad- 
dress system helped in a large degree to put over 
the excellent programs and race track events. 
Many splendid comments were made on all sides. 

Likewise at the University field house, on 
September 30, when Vice President Charles G. 
Dawes and General John J. Pershing were the 
guests of the city of Lincoln at a reception in 
their honor, the No. 1 Public Address system 
enabled the 20,000 people who thronged the 
house to hear the words of these outstanding 
men. 


The Lincoln Telephone and Telegraph Com- 
pany is proud of the part its Public Address sys- 
tems play in making important gatherings suc- 
cessful. 


A age EIS TT 
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zr. Tom Tracy, County Engineer’s office, placing a charge of dynamite under a tree stump. 2. Blowing out 
trees on East O toll lead, Lincoln. 3. The gang who cleaned up after blowing trees. Left to right are: 
H. Muthersbaugh, Ray Boling, H. Pike, George Hansen, 


HE TREES along the 
J. J. Hedge farm 
about two miles east 
on O street highway, Lin- 


Plant Progress 


transferred to the service 
department at Lincoln 
during the latter part of 


° October. 
coln, will cause trouble to A Department of Constr ucti on News se oe ae 


the toll lead no more. 
Permission was_ secured 
from Mr. Hedge to re- 
move the trees on condi- 
tion that no stump be left 
above the ground. The services of Tom Tracy, of the 
county engineer’s office, were secured to handle the 
dynamite after the crew under George Hanson pre- 
pared the stumps and trees to receive the charge. 
Clyde Boyles would go down the road about a half 
mile while some other member of the crew would go 
up the road about the same distance so as to head off 
trafic while the fire works were going on. Mr. Boyles 
said he would rather do this than stand near the 
photographer while the picture was being taken, as he 
thought it might become a little uncomfortable. There 
were ninety-five trees and stumps removed and it re- 
quired three days to do the job, and the boys did an 
excellent job in clearing this source of trouble. 


On September 25th, M. Gass, cable splicer and H. 
Lorentz, helper, were called to Edgar, Nebraska, on 
cable trouble. They found it necessary to replace 200 
pair wool tip on account of a broken sheath. These 
cable splicers displayed that spirit of service so typical 
of them and worked fifty-four hours in three days in 


order to restore service. : 


M. Waller, a lineman in Foreman Riedel’s gang, 
sustained very painful injuries October 13th, when the 
Star coupe he was driving collided with a Ford tour- 
ing car about three miles west of Blue Springs. He 
received a couple of broken ribs and other injuries 
about the chest, The car was a total wreck. He was 
taken to a hospital at Wymore and a later report 
states that his condition is much improved. 


E. Cummings, service department, Lincoln, is mov- 
ing the P B X board for the Burlington depot, to 
the Ridnour building. The old Burlington depot is to 
be torn down and a new depot erected, costing ap- 


proximately $400,000. : 


* * ® 

J. A. Bradford, service department, Lincoln, is 
holding first aid meetings every Thursday for Lincoln 
service employes. The members of this department 
report considerable interest being taken in this work. 


Paul Winscot, lineman in Foreman Moss’s gang, 
. Pe La 
and C. Perryman, lineman from Riedel’s gang, were 


Around the Circuit 


By LuLu KLOEPPER 


The R. P. A’s, a group 
of plant department girls, 
met and organized at the 
home of Lulu Kloepper 
October 12th, and were 
entertained on October 22nd by Alma Katt at her 
home at 1427 Sumner street. These girls are very 
devoted to their art and any one of the “jolly six” can 


explain fully the mysteries of a “rose pillow.” 
* * * * 


Alterations and additions to the central office build- 
ing are under way at Hastings, a city which is mak- 
ing considerable gain in population and_ industry. 
The office will be rearranged to provide for addi- 
tional room, and the cable room will be enlarged to 
permit of extensions to the main frame terminals. 

* * * * 

With all of the alterations completed four new 

sections will be added to the main frame. This work 


will be completed some time in November. 
* * a 


The Octavia heavy farm line repair estimate has 
been completed under the supervision of Construc- 
tion Foreman Studier. With the completion of the 
above work the entire rural plant is in excellent 


condition. 
* * x Ps 


The beginning of November sees the Hastings 
town estimate nearing completion. Supervising this 
construction is Foreman McDowell. This was one 
of the biggest jobs of the year and consisted not only 
of placing much new cable in certain sections of the 


city but called for the rerouting of considerable cable. 
* * ok  * 


City Construction Foreman Clyde Boyles and _ his 
crew will complete in about thirty days one of the 
important cable jobs of the season. ‘This estimate 
called for the placing of several thousand feet of 
cable in southeast Lincoln to provide additional tele- 
phone service to the hundreds of new homes which 
have been constructed in this section of the city dur- 
ing the past few years. 

* *£ * ® 


tod 


On September 23, the Lincoln office “B” board was 
removed. This change in equipment was made pos- 
sible because of the innovation of dialing all sub- 
scribers direct from the toll board. 


PAGE SEVENTEEN 


Miss Ruth Sapp, 
chief operator at 
Davey, whose _ birth- 
day was October 
tenth, was very pleas- 
antly surprised by 
nine of the Davey 
girls who arranged a 
delicious dinner in 


T. C. Thrasher, manager 
at Osceola, has | sold 20 honor of the event. In 
shares of stock since Jan- Grdexe’ that the afar 
uary Ist. might be handled 

without her knowl- 

edge she was asked to attend church at Ceresco with 
Miss Bernice Hanson. Upon returning home she was 
entirely unprepared to find the other eight girls pres- 
ent and the table set with the dinner they had prepared. 
Miss Sapp was presented with a lovely hand-painted 
silk scarf, as well as with candy and other numerous 
gifts. Many of the Davey subscribers called express- 
ing hearty good wishes for the day. In the evening 
more friends and relatives gathered and the day was 


justly celebrated. 
* * * * 


The Hebron employes attended a picnic at Fairbury 
September 30, which they report to have been very 
enjoyable. Those present were Geo. T. Jones, man- 
ager; Margaret Bethscheider, chief operator; Mary 
Bethscheider, line operator; Mrs. Nellie Lamm, night 
operator; John Brockmeyer, combination man, and 
Mrs. Brockmeyer and baby Phyllis June, and Mrs. 
Francis Erwin of Gilead accompanied them. 

* * * 


Miss Laura Douty, bookkeeper at Seward, who has 
been on the sick list for the last few weeks, is ex- 
pected to soon assume her duties again. Welcome 


back, Laura! 
* * * * 


October seventh was marked by a stock sales 
meeting at Seward under the direction of Mr. Seaton 
and Mr. Behm. Managers and chief operators from 
Beaver Crossing, Milford, Friend, Pleasant Dale, ‘Ta- 


mora, Garland, and Seward were present. 
* * 


J. Eldon Bustard, former employe at the “M” ex- 
change, was recently heard from at Denmark,—no, 
not from across the briny deeps, but from Denmark, 
South Carolina. He says to tell all the boys “Hello”! 
We understand that he was married to Miss Martha 


Heitzenreder of Lincoln while in Denmark. 
* * * * 


Can you beat it? Carl Ahl of the addressograph 
department, Lincoln, had his fall and winter perma- 
nent wave put in while on his vacation the first part 


of October. So that’s it! 
* * * * 


Miss Maurine Hauck of Seward resigned her posi- 
tion as operator in order that she might be with her 
mother who is in poor health. 


News 


From The & 
Exchanges 
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Velma Mellor, who 
has been one of the 
most successful of 
night operators at Su- 
perior, left the em- 
ploy of the company 
October Ist. Mrs. Mel- 
lor’s service in Su- 
perior began May 25, 
1921, and although she 
has tried to quit work- 
ing several times, she 
has always responded 
to calls for help. She expects to visit her mother in 
Davenport, Iowa, after which she will attend to vari- 


ous home duties in Superior. 
x * * 


Sophia Windells, chief op- 

erator at Syracuse, has 

twelve years of service to 
her credit. 


George Keith, Service Department, Lincoln, is the 
proud father of twin girls, born September 30. Frank 
Tefft, also of the Service Department, Lincoln, is 
sharing honors with George over the arrival of a 
boy born October 3. Likewise Fred Hall, combina- 
tion man at Wahoo, gets in on this affair by being 
the father of a girl, Doris Virginia, born October 5. 
Quite a co-incidence regarding the arrival of these 
babies, is that they were all at the Bryan Memorial 
Hospital at the same time. ‘The mothers and v.. 
are doing nicely. 

* * * * 

Miss Hedwig Nuss is doing relief work in the 
Sutton office. 

* * * * 

Myron French, manager at Utica has just returned 
to work after a two-week vacation. He says the 
ducks are fine but rather scarce and hard to get. 
“Hap” Bull from David City had charge of affairs 
during his absence. 

* ok * 

Emma Woodie, night operator at Peru, is spending 

her vacation with relatives at Auburn and vicinity. 
a” 

Miss Mae Grimes, toll operator at Wahoo, spent 
several of her vacation days on the farm and while 
there took advantage of her opportunity to practice 
the art of “hog calling”. She is quite successful and 
will challenge anyone! 

* * * * 

A Vectoheater was installed by the company at the 
Burr exchange last month which will insure comfort 
to the operators there this winter. 

* 


Mr. C. L. Walker, maintenance inspector for the 
company spent a few days the latter part of Septem- 
ber looking over the lines in and around Burr. 

* *« * * 


The boys at the warehouse, Lincoln, are making 
good progress at their first aid meetings which they 
hold in the locker room each Monday at 2:00 o’clock. 
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The first four meetings were devoted 
to the prevention of accidents. Bert 
Huddleston, shop foreman, opens the 
meetings with a short talk, and topics 
on prevention which the employes pick 
up previously are discussed in general 
by those present. Demonstrations in 
bandaging, methods of electric shock 
resuscitation and other first aid prob- 
lems are presented. Mr. Bradford of 
the service department has been assisi- 
ing materially. 
* * * Bd 

Miss Sophia Windels, chief operator 
at the Syracuse exchange is at present 
enjoying her vacation. Mrs. Guenther 
is acting as chief operator in her ab- 
sence. 


Miss Naomi DeVilbiss of the toll 
billing department, Lincoln, spent her 
vacation visiting friends at Gibbon, 
Nebraska. 

* a * * 

Miss Eva Salmen and Miss Clara 
Heinz, Sutton, attended the chief oper- 
ators’ meeting in Hastings. 

* * * * 


Mrs. John A. Meyers, stenographer, 
Hastings exchange, left Monday, Oc- 
tober 11th, for a short vacation in 
Omaha, Lincoln, and Nebraska City. 

* * ££ * 

Miss Lucille ‘Terry entertained the 
evening operators at Fairbury, honoring 
Miss McCall, with a picnic at her home, 
September ist. Miss Hazel Allen also 


* bd ° 
. = E. Wedgewood, Fair- entertained them at a two o’clock lunch- 


The traffic department employes of bury, with one of the eon on September 8th. 
Lincoln honored Mrs. Delbert Siggs, jj, chickens ahich won * * 8 


formerly Iva Swiger, with a miscel- 
laneous shower at the rest room of the 
Lincoln office October 8. Games and 
prizes for winners in contests featured 
the amusement. A delicious two-course luncheon was 
served in the cafeteria. A miniature bride and groom 
centered the table. Many beautiful gifts were pre- 
sented to Mrs. Siggs, and congratulations and best 
wishes tendered. And now these same traffic employes 
tell of the box of chocolates which Mr. and Mrs. Siggs 
presented! * * & * 

The “Ace of Clubs” the bridge club of the Lin- 
coln traffic girls, was entertained by Miss Gladys 
Thurston, Edna Woodruff, Lottie Hudson at a theatre 
party at the Liberty October 7, with refreshments at 
Rector’s Pharmacy. ‘The eight members present re- 


port a wonderful time. 
* * * 


Mr. and Mrs. Roy H. Ojers returned Friday, Sep- 
tember 17th, having spent a two weeks’ vacation in 
the Black Hills and different points of Nebraska. 
They report a very pleasant trip but are glad to be 


back home. sige ee 


Harold Bond of the “M” office, Lincoln, has pur- 


chased a new Ford coupe. 
* * * * 


Bill Sullivan of the ware- 
house, Lincoln, who was with 
Vic Christensen’s pole inspect- 
ing gang, is now back in the 
shop. * * %»* * 


Keeping pace with Father 
Time, the girls of the auditing 
department, Lincoln, surprised 
Miss Frances Virgil with a 
birthday party at the home of 
Miss Teresa Casari, Saturday 
evening, October 9. After 
Miss Virgil had sufficiently re- 
covered to return to normalcy, 
several tables of 500 were 


played, Mrs. Rose Riggs carry- Dave Culbertson, manager of McCool Junction 
exchange with his “helpers.” 


ing off first prize, as usual, 
and Miss Grace Peterson re- 
ceiving the consolation prize. Delightful refreshments 


were served by the hostesses, Miss Teresa Casari and 
Miss Grace Hauschildt. Miss Virgil was presented 
with numerous beautiful gifts with wishes for many 
happy returns of the day. Miss Virgil is the super- 
visor of the toll billing department, Lincoln. 


eight prizes at the Jef- 
ferson County Fair. 


* 


Mr. Charles Dickenman, manager at 
Beatrice, spent his two weeks’ vacation 
recently in southeastern Nebraska. Miss 
Bess Deland, also of Beatrice, a toll 
operator, spent her vacation at Osceola visiting her 
parents. Mr. N. H. Blackburn of the plant department 


recently enjoyed his two weeks’ vacation, also. 
ad * * * 


Margarite Bray is leaving the employ of the com- 
pany, November Ist, removing to Scottsbluff, Ne- 
braska. She has been employed by the company for 
the last two years as relief operator but recently was 
promoted to line operator. She will indeed be missed 


by her Superior friends. 
aK * * * 


Misses Merz and Nellie Kriegshauser enjoyed va- 
cations during September visiting with home folks in 
the country. The Misses Kriegshauser are employed 


at Seward. 
* * K * 


W. K. Eno, of the warehouse, Lincoln, who has 
been employed at wiring and assembling manual tel- 
ephones, was promoted October 1, to assist Charles 
Pickett in supervising the re- 
pairing of manual telephones. 


Homer Woods, warehouse, 
Lincoln, automatic foreman, is 
back at work after a two 
weeks’ vacation spent in Crete, 
fishing ’n loafing. 

* * * * 

John Manners, Wahoo man- 
ager, and wife, returned from 
Denver, Colorado, the latter 
part of September, having 
spent their vacation in that 
place. The trip was made 
via auto and nothing more 
serious than the rain and mud 
was experienced. 

* * * a 

Jim Gilchrist, trouble man 
at Wahoo, spent several days 
in Lincoln with his wife who underwent an operation 


October 1 at Dr. Everett’s sanitarium. 
* * * * 


Chas. Peachman, toll testboard, Lincoln, has re- 
turned from proving up on 160 acres of pure un- 
adulterated “gumbo” at Wyoming. ‘The land was se- 


PaGe NitiNETEERN 
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Mrs. Mina Albury, clerk at the M exchange, just 


returned from a two weeks’ vacation. 
* 


cured by the Soldiers’ Homestead Act which was 
made effective at the close of the World War. Chas. 
has also purchased a little bungalow on the north + * +* 
side of town and what is more he is still single. Mrs. R. O. Bond of Lodge Pole, Nebraska, was a 


“Dad” i a welcome visitor at M office this week. Her son Har ; 
. . ° - 2 
ad”? Jameson, janitor at and F offices, returned = gJq_ js night man at this office. ; 


from a pleasant vacation, August 30. ¢ * * * 


Mr. R. R. Guthrie’s parents plan to move to their 
new home located at 3240 Vine Street, Lincoln, about 
November 1. Mr. .Guthrie is employed at the M 


E. Wedgewood of Fairbury, Nebraska, entered nine office, Lincoln. rs 
chickens at the Jefferson County Fair this last month * 
and walked away with first, second, third, fourth, 
fifth and seventh prizes for the pullets and first and 
third for the cockerels. One of these prizes may be 
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J. Grattan, nightman at “M” office, Lincoln, spent 
two weeks at his home, Stanton, Nebraska. 
+ * + + 


en ee, 


* + + 


Due to the heavy rainfall in and around Brock jt 
has been almost impossible to get out of town either -: 
by rail or auto. The two large bridges on the. 
Nemaha river east of town are a mile down the 
river. The rains have also caused considerable te]- 
ephone line trouble. 


a 


* *€£ *. 
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Miss Maude Willey of DeWitt has been transferred 
to Superior to fill the vacancy left by Mrs. Brandt. 
chief operator. Miss Willey has been with the com_ 
pany six years, and has a record as an A-1 operator. 

* * * * 

Mrs. Sibyl Brandt, chief operator at Superior has 
recently been transferred to Hastings, where she wil]. 
take up her new duties as Special Instructress Oc-. 
tober 1. Mrs. Brandt is a faithful, conscientious jn- 
structress and what is 
Superior’s loss will be 
Hastings’ gain. As a 
token of the admiration 
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A. M. Garviss, formerly 
lineman at Tecumseh. 
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seen on Wedgewood’s 
shoulder in the accom- 
panying picture. 


* * * * 

Miss Edith Gundy of 
Fairbury accompanied her 
father to Des Moines to 
attend the G. A. R. con- 
vention held there last 
month. She also visited 
her sister at Davenport, 
Iowa, and reports a very 
interesting and enjoyable 
trip. 


From left to right these jolly automatic in- 
stallers of Lincoln are: 4—Ira Finney; 
2—D. Sarhack; 3—Ted Scholiz; g—Geo, 
Kieth; 5—John Kehler, 
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and appreciation 
of the Superior 
employes they 


A new toll class of Lincoln operators Was started 
September 27 under the direction of Miss Heagy, 
operating instructor. Those taking the Class are 


‘ 
— 


Mabel Snedeker, Mrs. Liane Riddle, Lavaughn presented Mrs. See | 
Kitchen, Miss Elizabeth Pruin, Helen Moranville, Brandt a hand- “3 
+ * * * S@ire lentes Ed. L. Lewis, engineering depart- 
Miss Fern Davis of Weeping Water spent her handbag. ment, Lincoln, popular with the F 
vacation visiting her sister of Ralston, Nebraska, + * & * fans as one of the umpires in the | 
. : ae . Mr. G. P.. Lincoln Y. M. C. A. Industrial 
Miss Addeline Lorenson, toll operator at Weeping Barney, super- Baseball League. 
Water, has taken a six-months’ leave of absence to, vigor at “MM” 


help care for a sick sister at Fargo, N. D. 


oe exchange has registered in the night class of Business 


English at the University of Nebraska. 


Miss Foster of the commercial department at Au- ; 
* a” * 


burn, spent the week end of October 8th with Mrs. 


Wallick at Weeping Water. 


* * 
Mr. R. L. Dalton and Mr. Haith are repairing 
rural lines at Brock, Nebraska. | 


Flora and Ora Wirfel, twin sisters, who have been 
employes at Superior, Flora since April 16, 1925, and 
Ora since August 16, 1925, have recently moved to 
Scottsbluff, Nebraska. They both have positions with 
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the telephone company at that place. 
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Miss Faye Smith, assistant chief operator at Brock, * 8 * 8 AG, 1 | 
visited friends at Omaha the latter part of Sep- Ruth Jeffreys has been employed as a student in bo viiiown aie mone NS a D> 
tember. the trafhe department at Superior. Se a i dl ll ak Bd 


An Ag ent of Activity 


L the one hundred and fifty 


years that have passed since 
the birth of the nation, the area 
of the United States has grown 
from the narrow strip of terri- 
tory along the Atlantic sea- 
board to a domain of 3,000,000 
square miles. 


There is nothing comparable 
in the world to the varied and 
continuous activity in this vast 
area. The United States leads 
every nation in the world in 
industry, agriculture, and com- 
merce,—in the output of its 


mines, the products of its for- 


ests, the. crops. of its soil, the 
goods of its factories, the vol- 
ume of its trade. 


It also leads in communi- 
cations agencies for the rapid 
and dependable interchange of 
thought. Two-thirds of the 
world’s telephones are today in 
this country’s homes, offices, 
and factories. fifty million 
times daily the wires that 
interconnect them are used for 
the transaction of the nation’s 
business. 


Lincoln Telephone and Telegraph Company 


“A Nebraska Company 
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Christmas Greeting 
from 


Our General Manager 


Christmas, 1926 
My Friends and Fellow Workers: 


The season of the year approaches when the civil- 
ilized world celebrates the occasion of the birth at 


Bethlehem. 


It is the time for good wishes, for happiness and 


unselfishness. 


The management of the Lincoln Telephone and 
Telegraph Company, therefore, through the columns 
of the Lincoln Telephone News, extends to each of 
its employes its most sincere wishes for a very Merry 
Christmas and that the New Year may be for you, 


one of many blessings and prosperity. 


Me 
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1121 Stations Gained In Twelve Days 


A Tale of the Revenue Development Campaign 
- Which Proves That It ‘Can Be Done”’ 


URING the twelve days from 
October 18 to October 31, 
the employes of the Lincoln 
Telephone and ‘Telegraph Com- 
pany, working in district and local 
exchange teams, sold a total of 
1,121 new stations, representing 
main line, extension, party line, and 
PBX stations. 
farly in May it was decided at 
a general commercial conference 
that all of the exchanges would 
participate in a two weeks’ revenue 
development campaign in October. 
And it was a two weeks that will be 
long remembered by many through- 
out the entire territory. When the 
smoke had entirely cleared away, it 


intense interest that was already 
being exhibited from the very start. 
Daily telephone reports from each 
of the four district managers’ offices 
were dispatched in regular army 
fashion to H. F. McCulla, assistant 
commercial superintendent, each day 
at noon. ‘These reports gave the 
number of solicitations and the total 
number of sales for the day. 

Special illustrated bulletins were 
sent out from the office of the pub- 
licity director at regular intervals 
during the campaign. ‘These con- 
tained interesting sidelights of the 
campaign as well as the district 
standings. 

The results indicate that every- 


was found that a total of 1,121 sta-  R. H. Ojers, Hastings, where employes worked loyally to 


tions had been secured. 


an eflicient manner and the details 
worked out in such a way that there 
was hearty co-operation between every exchange, 
the district manager’s office and the general 
commercial department. The conference plans 
were carried to the territory by the district 
managers where meetings were held and the de- 
tails of the campaign explained, publicity material 


supplied, and the stage set for the raising of the 
curtain. 


The teams that were organized at the various 
exchanges to carry on the selling were selected 
by the local managers. Some of the districts 
were divided into counties while other districts 
were divided into teams with a captain for each 
division. The matter of or- 
ganization in many of the 
exchanges was a matter of 
choosing employes from the 
various departments by a 
captain. Rival teams in 
many cases entered into di- 
rect contests with each other, 
the losing team paying a 
forfeit. 

Early on the morning of 
October 18, the day an- 
nounced by W. E. Bell, 
commercial superintendent, 
as the opening date of the 


was highest in individual bring team and district results. 
TI . ’ eee eee sales results. 
1e campaign was organized 1 pigiiy PBX ations aed 


five extensions. 


He sold Otherwise it would have been im- 


possible for 225 names to appear on 
the Honor Roll. 

Many interesting incidents of sales were re- 
corded and in every case, in making the solicita- 
tion, the employe was helped in further develop- 
ing a large sales organization and in_ better 
familiarizing themselves with our service and 
instilling a confidence which makes for success- 
ful contacts with the public. 

R. H. Ojers of Hastings was the highest in 
the individual sales results. He achieved a total 
of 80 PBX stations, and five extension stations. 

In the Lincoln district, W. C. Lant, Nebraska 
City, secured more than 30 new contracts, while 
L. B. Mapels, Seward, secured 20 contracts and 


L.B. Mapels, Seward, Tillie Larsen, Friend, Chris Haberman, Friend, 


campaign, reports began to has twenty contracts sold fourteen shares of was among the highest 
come in which told of the to his credit, LT. & T. Stock and with seventeen contracts 
secured two contracts. 


Pace Once 


C. Haberman, Friend, signed 17 contracts. 
A large number of the contracts signed by C. 
Haberman were for extension telephones. 


The York district with its two teams, the 
Go-Getters under the leadership of Verne 
Campbell, David City, and the Hustlers, with 
T.. Longdon of Stromsburg, was the scene of a 
“red hot”? campaign. When the campaign closed 
the Go-Getters were announced the winners 
with a total of 106 contracts, while the Hustlers 
came in with a total of 91. In checking the 
results in the York district it was found that 
many of the contracts were for extension tele- 
phones. Clyde Yordy of York ranked first in 
his district with 23 contracts. Fred Adkins, 
York, with 16 contracts, finished in second place, 
while D. H. Drier, Gresham, with 15 contracts, 
ran him a close race. Frank Thrasher, Osceola, 
finished in fourth place with 14 contracts. 


The Beatrice district realized a total of 166 
contracts for the twelve days. Considerable in- 
terest was shown throughout the entire district 
which is indicated by the number of contracts 
secured, which totalled 166. Much of the 
splendid work in the Beatrice district was 
carried on under the direction of the trafic 
forces. At Beatrice, Frances Mitlowski was 
captain of one team. Stella Clark and Oakel 
Klock were captains of two teams at Auburn. 
Ruth McFarland of Fairbury led one of the 
teams and Golda Thompson of “Tecumseh was 
captain of a team which had a high percentage 
performance. 


LL. M. Campbell of the Lincoln exchange had 
the highest individual standing in sales results at 
Lincoln. D. G. Bell, commercial manager, was 
another whose sales results were among the ten 
highest in individual standing. 

‘The lasting results of the campaign are shown 
in a report from F. FE. Behm, district manager, 


Lincoln, in which W. C. Lant of Nebraska City 
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signed I4 new contracts on the last day of the 
campaign. ‘These results were obtained by mak- 
ing a careful check of the prospect cards which 
had been turned in earlier in the campaign. 
“Reviewing the results of the campaign,” said 
W. E. Bell, commercial superintendent, ‘there 
are certain points which have attracted consider- 
able attention and interest. Major among these 
was the hearty co-operation between departments, 
the splendid sales contacts made by employes and 
lastly, the splendid reactions received from the 
public upon the conducting of such a campaign.” 


* * * * 


M. Barratt Heads Legion 


Milton Barratt, assistant plant superintend- 
ent, was unanimously elected Commander of the 
Lincoln American Legion Post No. 3 for the 
coming year at the regular meeting held Novem- 
ber 22. Mr. Barratt has been actively con- 
nected with Legion affairs since the organiza- 
tion of the Lincoln Post. He has served as a 
member of the executive committee the pact 
vear and has been a member of several special 
committees. 

As general chairman in charge of the Armis- 
tice Day program on November 11, the largest 
«nd most colorful parade ever held in Lincoln, 


was due in a large measure to Commander 
Barratt’s efforts. 


‘The News joins with his many friends in ex- 
tending congratulations. 


Above: Verne Campbell, David City, and his 
“Go-Getters”, who finished in first place in the 
York district with one hundred and six contracts. 


Left: T. Longdon, Stromsbhurg, was captain of the 
“Hustlers”. They gave the “Go-Getters” a stiff race, 
and finished with a total of ninety-one contracts 


— =" 


» 
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Some Fundamentals of 


Telephone 


Prosperity 


By J. H. AGEE, General Manager 


is not solely a question of management. 

Neither is it solely a question of proper 
mechanical operation, or of furnishing adequate 
service, or of sound financing, or of cooperation 
of employes, or even of proper 
public relations. A failure in 
any one of them lays a heavy 
burden upon the continued op- 
eration of the utility. 

A man may succeed in life 
without both hands or legs or 
without sight or hearing, but 
how much easier it is if he is 
physically whole and_ possessed 
of all faculties. 

Necessity for brevity obvi- 
ously prohibits a discussion of 
all the requisites named, so I 
shall confine myself to the sub- 
ject which at this period in the 
life of the Lincoln Telephone 
and Telegraph Company seems 
to me to be of paramount 1m- 
portance. That subject is ‘Telephone Service. 
Not new, but very essential. The mere fact 
that the class of telephone service heretofore 
rendered by the Company has probably been 
the equal of that furnished by any company in 
the country, does not lessen the need for even 
greater and better service. 

For my purpose we are going to classify Servy- 
‘ce into Positive «nd Negative Service. 

Positive Service is exemplified by the prompt 
courteous answer of the operator, by the will- 
ingness to meet requirements of an oft-times too 
exacting. public in a pleasant and cheerful 


T successful operation of any public utility 


manner. 

I believe it was Marshall Field, one of the 
world’s greatest merchants, who invented the 
phrase, “The Public is always right.” We know 
that the public is not always right, but the ap- 
plication of that policy in dealing with the pub- 
lic made Marshall Field’s store the greatest in 
the world and will always return large divi- 
dends in public favor when consistently followed. 

Positive service requires a more complete 
knowledge of each phase of the company’s busi- 
ness. Without a broad knowledge of telephony 
many questions asked by an inquiring public can 


J. H. AGEE 


not be satisfactorily answered. We visited one 
of our smaller exchanges a few days ago and 
asked one of the operators if she had tried 
to sell any of our preferred stock. ‘Oh, 
no,’ she answered, “I couldn’t sell stock, and 
besides I don’t know anything 
about it.” ‘Chat girl is render- 
ing a Negative Service in so far 
as helping the Company carry 
out its customer-ownership pro- 
gram. 


We met one of our linemen 
a few days ago and asked him 
what the telephone rates were 
in his town. He said he didn’t 
know. We asked if they were 
too high. He said, “Well, sir, 
I don’t know. You don’t hear 
much complaint about them.” 


In conversation with one of 
our ‘inside wire’ men we 
asked, ‘‘Do people ever ask you 
anything about our Company 
when you are installing a tele- 
phone?” He said, “Oh, yes, quite often.” “What 
do you tell them?” we asked. “Oh,” said he, 
“IT say, ‘I don’t know much about the Company, 
but it’s a good one all right.’ ” 


All negative service. 

Each one of these people is losing an oppor- 
tunity to do something of real value for the 
Company. 

The operator should know about our pre- 
ferred stock. She has had literature explaining 
it fully. She could get complete information 
from her supervisor or manager. She should be 
enthusiastic about the opportunity to tell any- 
one who inquires about this stock the whole 
story. 

The lineman should know about rates—why 
rates are high or low—what rates the Company 
should charge and the public pay. A very little 
study will give him the information. 

The man installing the telephone should know 
enough about the Company to answer ordinary 
questions about it intelligently. 

It’s all part of your job and my job to extend 
to the public every courtesy possible, to know 
your Company, and furnish that knowledge with- 
out hesitation to people interested, to render a 


(Continued on page five) 


Pace TWwrREE 


LMOST a quarter of a 
A century of loyal, effec- 

tive service, and _ still 
“soing strong’’—that sort of 
personal service from the sub- 
scriber’s point of view that 
truly expresses our ideal—for 
that we pay W. E. Bell honor 
and express the wish that he 
may be with us for many 
years to come. 


W. E. Bell’s presence and 
service in our organization has 
been an inspiration to many, 
and he has helped many men 
and women with whom he 
has come in contact, of which 


W.E. Bell, Commercial Superintendent 


Looking 


of a telephone booth and 
B ac k war d twelve knife switches, which 
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and general manager of the 
new organization, with head- 
quarters at York. 


Soon after the organization 
of the company, these men 
believed it was an opportune 
time to establish an exchange 
at York, and the first ex- 
change there was located over 
the Hannis jewelry store. 

Many interesting incidents 
might be recalled about the 
first exchange, which consisted 


connected the twelve business 


telepl in York with tl 
many of his co-workers have Twenty-Four Clephones in York with the 


knowledge. “Those who were 
with him in the pioneer days 
tell the same story about him. 
Quiet in his manner, and with a kindly, helpful 
disposition, he has retained the affection and con- 
fidence of hundreds of employes and patrons 
throughout the territory served by our company. 


All wish him well. 


He had kept a close watch on the develop- 
ment of the telephone industry and was con- 
vinced of the practical possibilities and had visions, 
if you please, of the wonderful future of 
the business, and his record in connection with 
its development in central and southern Ne- 
braska gives him the honor of being one of the 
pioneers. In 1902, J. M. Bell, now a member 
of the board of directors of the Lincoln Tele- 
phone and Telegraph Company and a_ brother 
of W. E. Bell’s, E. A. Wells, J. B. Erwine, 
EK. E. Lincoln, C. N. Beaver, also a member of 
the board of directors of the Lincoln Company ; 
Dr. J. S. Straight, Herman Diers, J. H. Currie, 
M. H. Kirkpatrick, W. L. Kirkpatrick, George 
H. Holdeman, L. S. Loomer, Daniel Graves, 
and W. FE. Bell, pioneers of York county, or- 
ganized under the name of the York County 
Telephone Company with exchanges at Waco, 
Benedict, and a switching station at York. In 
December,1902, W. FE. Bell was made secretary 


Years 


subscribers at Waco, Benedict 
and Bradshaw. When a sub- 
scriber wished to place a call, 
he would go to his place of 
business, and an operator, by means of a knife 
switch, would connect him to the exchange he 
was calling. “Everyone called by name in place 
of number in those days,” said Mr. Bell. 


The following year the York County Com- 
pany built an exchange in York with the cen- 
tral ofice located in the Jones Block and occu- 
pied these quarters until 1921. There were 
other exchanges built and other fields developed, 
and at the time of the consolidation, in 1912, 
the company under the management of Mr. Bell 
Was operating 4,000 telephones in ten exchanges, 


employing 125 people and with an investment 
of $400,000.00, 


In 1905 the men who were interested in the 
York County Telephone Company organized the 
Central Nebraska Toll Line Company, and 
many interesting experiences could be related of 
those days when they built toll lines throughout 
central Nebraska west as far as Grand Island 
and Kearney and north to Ord. This company 
later bought and operated the independent ex- 
change at Grand Island and the Howard County 
‘Toll Line Telephone Company. This company 
was later merged with the York County Tele- 
phone Company. 


G- x 
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When the York County Company was merged 
with our company Mr. Bell joined the ranks 


of our company and was made commercial 


manager of the Northern district, with head- 
quarters at York. In 1913 he moved to Lincoln, 
and for seven years—years filled with problems 
that taxed the days and many nights—he served 
efficiently as district commercial manager. In 
1921 he was appointed commercial superintend- 
ent, which position he occupies today. 

He also had a wide interest and responsibility 
in the telephone business and held many other 
positions of responsibility during his many years 
of service. He was secretary and general man- 
ager of the Howard County Telephone Com- 
pany, director of the Grand Island ‘Telephone 
Company, director of the Fremont Telephone 
Company, secretary of the Humphrey Telephone 
Company, vice president and general manager 
of the Monroe Independent Telephone Com- 
pany, and of the Platte County Independent 
Telephone Company. 

Mr. Bell has always been very actively as- 
sociated with the Nebraska Independent ‘Tele- 
phone Association and during the early days of 
its work in Nebraska contributed much of his 
time and effort in its organization. He served 
as president in 1906 and 1907, and for many 
years following served as a member of the board 
of directors, and at the present time is treasurer 
and a member of the board of directors. 

Modesty is an ever existing characteristic of 
men of achievement and when asked to relate 
more of his experiences he said, “That's enough.” 

Many of the men who were associated with 
him in the early years of their telephone experi- 
ence are still identified with the industry. Among 
them are L. P. Young, district manager, Hast- 
ings; Fred Strasser, cost engineer, Lincoln; Vern 
Campbell, manager at David City; Grant But- 
terfield, division manager, Mountain States Tel- 
ephone and Telegraph Company, Hamilton, 
Montana; Wendell Nelson, General Electric 
Company, Schenectady, New York. Mr. Bell 
recalls that Grover Cleveland Alexander of St. 
Paul, Nebraska, St. Louis Cardinal hero of the 
1926 World Series, was on the payroll of the 
Howard County Telephone Company as a line- 
man. 

Mr. Bell is a member of the Independent 
Telephone Pioneers and of the Telephone Pio- 
neers of America. 

* * * of 


Some Fundamentals of 
Telephone Prosperity 


(Continued from page three) 


positive, helpful service at all times to our 


patrons. 


That, in brief, is one of the most important 
of the fundamentals in the successful operation 
of the telephone business. 

In conclusion let me say that in my ten 
months’ employment as your General Manager 
we have been delighted with the excellent spirit 
of cooperation and of “positive” service which 
we have found in our organization. It is inspir- 
ing to meet the enthusiasm displayed by our em- 
ployes. It is gratifying to learn of your loyalty 
and interest in the Company’s welfare. 

The prosperity of the Lincoln Company de- 
pends upon a continuance of these excellent quali- 
ties and I am sure we shall realize the fullest 
measure of success by rendering to the telephone 


public an ever broadening Positive Telephone 


Service. 
* * *k  & 


i? A. Bradford Dies 
In Aecident 


It is with regret that the News announces 
the death of J. A. Bradford, service department, 
Lincoln, who sustained injuries which later 
caused his death, shortly after 7:00 p.m. No- 
vember 27, when the sedan he was driving 
collided with a coupe at Twenty-third and Q 
streets. His death was caused by a deep cut on 
the right side of his neck which severed all the 
blood vessels and extended to the vertebrae. 

Mr. Bradford was accompanied by his wife 
and daughter who suffered minor injuries. 

Mr. Bradford first entered the employ of our 
company in November, 1920, as lineman at 
Hastings. In June, 1921, he was transferred 
to Lincoln as combination man and general util- 
ity man. Aside from his other duties, he con- 
ducted classes in first aid and was an expert in 
his knowledge of this work. 

Mr. Bradford is survived by his wife and three 
children, Elma, Erma, and Everett. 

Mr. Bradford had made many friends among 
Lincoln Telephone and Telegraph Company 
people who deeply sympathize with Mrs. Brad- 
ford and children in their great bereavement. 


A Merry Christmas--And A 
Healthy One 


To be merry around Christmas time—or any 
other time for that matter—a man or woman 
must be well. For who wants to bring in the 
Yule log to the tune of a sneeze, or ring out 
the old year with a cough? 
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Do You Know Where Your Money Goes? 


You Can Keep A Record Of Income 
and Expense in the New Budget Book 
Which Is Yours For the Asking 


0 You know where your money goes? Do 
you direct your spending according to a 
carefully pre-arranged plan? Do you 

want to increase your savings? 

The practice of recording and classifying ex- 
penses so that one may know where his money 
goes 1s one of the best practical aids to economy 
and saving. ‘This practice is spreading very rap- 
idly throughout the United States and is one of 
the significant phases of the growing interest in 
thrift on the part of those men and women who 
have reached the age when they begin giving 
some thought to a definite plan for their life as 
a whole as well as their daily living. 

Every individual who uses this Income and 
Expense Record book will directly participate in 
actually making it. The forms are completely 
drawn up, but the individual builds in his own 
column headings and literally makes a book of 
his own. This process will be easy because the 
first section of the book tells quite clearly with 
illustrations how it can be done. 

Another advantage of the book is that it en- 
ables its user to keep the simplest conceivable 
form of a daily record of expenses and do noth- 
ing more, or the record can be 
developed step by step until it 
includes a budget and all of the 
other accessories of a full- 
Hedged system of personal ac- 
counting, 

[ft you decide that you would 
like to have one of these books 
Write your request to the editor 
and a budget book will be 
mailed you in time to begin 
keeping it January 1, 1927. Are 
you going to be one of the 
many Lincoln ‘Telephone and 
‘Telegraph Company employes es 
who will give this Income and Sire 
Expense record a personal trial ? 

The chart at the right of the 
page has been prepared as an 
index of the way different 
types of men divide their in- 
comes. “lo which class do you 
belong? By keeping one of the 
newly designed books, you can 
easily find out! 
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Breaks All Records 


“November 24 broke all records in the his- 
tory of the Lincoln ‘Telephone and ‘Telegraph 
Company for the number of long distance calls 
placed during any one day,” said Miss Agnes 
Scoullar, chief operator, Lincoln. ‘The number 
of long distance calls placed totalled 1,711 which 
is eighty-six more than were placed during any 
one day previous to this date. Comparing these 
figures with those of last November, the statistics 
show an increase of 238. ‘These figures indicate 
that long distance is fast becoming the direct 
personal method of keeping in touch with either 
home folks or business associates. 
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The Neighborly Kindness of 
Telephone Employes Reflects 
the Yuletide S pirit 


E HAVE said all along and we still say 
that our service in every respect is the 
finest, and in the last few issues of TEL- 

EPHONE News we have been backing up our 
statements by printing letters of appreciation 
from our subscribers that substantiate our claim. 
If there is anything that really satisfies it is proof. 


Here is a letter from the Lincoln Boy Scout 
Council by Claude H. Wiegers, assistant scout 
executive, commending Public Address System 
Service. 


“On behalf of the Lincoln Boy Scout Council I wish 
to thank you for the way you co-operated with us in 
putting across our program at the High School last 
Friday evening. Without your public address  sys- 
tem it could not have been the success it was.” 


Here is a letter that gave us a real thrill to 
read. J. W. Marvel of Hastings wrote it to 


John H. Moorehead, installer at Hastings, and 
it is one of the finest tributes to service that has 
come to our attention. 


“T hardly can find words to express my apprecia- 
tion of your kindness in readjusting our desk tele- 
phone to connect my sick bed with the outside world. 

“T am still confined to my bed with considerable 
pain at times and unable to walk even with crutches, 
so you can know the great source of benefit and 


comfort to me in my present affliction. These acts of 
kindness do so much to make the pathway less hard 
and I assure you of my keen appreciation of your 


thoughtfulness and the example of the fact that you 
do care. 


“May you find comfort in knowing that this kind- 
ness of yours is keenly appreciated each day.” 

Mrs. C. Haberle of Lincoln compliments us 
over the telephone. She especially complimented 
the girls on answering the calls on the BOr 
trunks, the service department lines. 

She stated that they were always very courteous 
in their treatment of her complaints and were always 
very willing to be of assistance to her. In fact, to 
quote Mrs. Haberle, ‘The girls are always just like 
sunshine.” We all agree with Mrs. Haberle. 

Charles Q. DeFrance, secretary of the Lin- 
coln Advertising Club, sent in the following 
bouquet. Every phase of the service is justly 
entitled to recognition and the telephone direct- 
ory is claiming its share now. 

“T am grateful. to know that the Lincoln Tele- 
phone & Telegraph Company’s directory is the most 
nearly perfect list of names in use in Lincoln. TI find 
it vastly superior to the city directory in accuracy 
and up-to-dateness. If ever I find what seems to be 
an error I'll mention it ‘without prejudice.’ ” 


May he never find one! 


PaGe SEVEN 
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; ; * ° possible chance of ett the 
Tt 1s with great pride that | W innin g Silt ace getting 


the Nrws announces the 


winners for the best sug- S u o g es t1 ons 


gestions submitted in answer 
to the questions prepared and 


presented during the see These Three Reflect 
of November. Every one 0 Thoughtfull Consideration pekeiael | 


the many received reflected 
thoughtful consideration and . 
study on the part of the employe who submitted 
the suggestion. 

The selection of the winners 1s no small task 
and the committee devoted considerable time to 


every suggestion. 


Making An Employe 
Feel At Home 


“When a man gets acquainted he usually feels 
at home. Getting acquainted with a new man 
is 90 per cent our job (that of we older men in 
the organization.) Smokers and their social 
functions are all right but in themselves alone 
are of little value. It evolves upon us to crawl 
out of our shell and extend a hand of welcome 
to the new man. 

The main point that I would emphasize 1s, 
“Learn the new man’s name as soon as possible 
and then call him by it when the occasion pre- 
sents itself. It should be the creed of the organ- 
ization to know a new man’s name. We all 
undoubtedly have experienced that thrill of 
pleasure that comes from being addressed by our 
name by somebody that we do not 
even suspect of knowing us. How 
our hearts unconsciously warm to 
them, and we at once feel at ease 
and at home. It flatters us to 
think that we are known and it’s 
a pardonable vanity to which we 
are all more or less susceptible. 

‘The “Big Boss’ comes along, sees 
a new man, and says, ‘How does it 
go, Jim?” Well, right then and 
there, everything goes 
better. Jim’s eyes are a 
little brighter, and_ his 
heart feels much lighter.” 
—Alex M. Geist, supply 


department, Lincoln. 


How Can We Re- 

duce the Number 

of Cancelled Toll 
Tickets ? 


My idea of reducing 


before you give 

up trying. 
If it is an “OD” report 
nd out when the ‘auble 
will be repaired and ask your 
party if you can hold the 
ater, or if it is a 
DA” or “BY” report. tell 
your party you will keep on trying, 
The operator should always ask if she can 
hold the call and never say, “Do you wish to 
cancel this call,” for the answer js almost al- 
ways, “Yes.” Don't be anxious to Cancel ¢ call 
for some little difficulty. Be very polite aud 
insist that you can get the called Dp 
soon. Above all go by this motto: 
“If at first you don’t succeed, 
again.” —Don't cancel. | 


Fern Ottens, Chief Operator, Dunbar. 


How May An Employe 
Become More Valuable 


First and obviously, master your job. Do not 
resent criticism, but avail yourself of its con- 
structive qualities. Acquaint yourself with every 
detail, however obscure. Find out why the 
particular methods you employ are used. 

Study your fellow employe’s job, 
anticipate his moments of dependence upon you 
and to meet his need half-way. This is co- 
operation, a vitally necessary item 
in industrial efficiency. 

Accept new methods and adjust 
yourself to new conditions readily. 
This quality Is Paramount in 
modern industry. 

Learn all you can of the work 
of the other departments In your 
company, their relations to your 
own department and the possibili- 
ties of co-operation between them. 
Become acquainted with 
the names, at least, of as 
many as possible of your 
company’s employes and 
officials, and their posi- 
tions with the company. 


arty very 


try and try 


Learn to 


Learn all you can con- 
cerning your company, 
Its alms, its policies, 
Its magnitude. Discover 
what your task means to 
the world. Note and 


the cancels is by being Above: Alex M. Geist remember as many as 


very sure there isn’t any Helen Purcell 


Fern Ottens possible of the names, 


S&S 
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businesses and requirements of your company’s 
patrons. They find it pleasant to be remembered 
and your contacts with them are thus more con- 
ductive to good feeling. 


Accept every new opportunity for service and 
usefulness. Do not hesitate because of inexperi- 
ence. “The opportunity would not have come to 
you if you had been incapable of it. 


The saying you learned at school makes a 
good rule in the business world. “When you 


play, play hard; when you work, don’t play at 


all.’ Proverbial, but true, business and pleasure 
do not mix. 


Be alert and wide awake on the job. Observe 
the common rules of health, and arrange to 
secure the necessary hours of rest. 


An ungovernable temper and too tender sensi- 
bilities alike will handicap you. Learn to keep 
personal likes and dislikes to yourself. Let 
petty favoritisms and enmities have no part in 
your business life. 


You are most frequently judged by your 
manner, whether courteous or pleasing, or cold. 
Unfailing courtesy will smooth rough paths and 
disguise a multitude of faults and a lack of 
skill. 

Don’t worry about your pay check. ‘Wisdom 
is the principal thing.” When you are master 
of your craft, your price will be paid without 
quibble. 

Although you may not regard your present 
occupation as your life-work, the work you are 
now engaged in, and especially your manner of 
doing it, will be an influence in your future. 
Your present is a piece out of your whole life 
and must be comparable to the whole. 

How may an employe become more valuable? 
Practice the homely but time-tried virtues that 
make for success—and, let not your virtue make 
you vain. 

Helen Purcell, assistant chief operator, 
Nebraska City, Nebr. 


* i * 


Honor Guests at Farewell 


Mr. Claude Walker, plant inspector, and Mrs. 
Walker, residents of Beatrice for many years and 
who have left Beatrice for Lincoln where they 
will make their future home, where given a fare- 
well party Friday night, October 12, at their 
home by members of the Degree of Honor lodge, 
of which they have been members for a long 
time and of which Mrs. Walker has served as 
Chief of Honor or President. 


Says Reward For Reasonable 
Re gulation Is Better Service 


Public utilities are more and more perform- 
ing for the entire country those services upon 
which the convenience of daily social and indus- 
trial life depend. The value of these services 
is shown in a recent editorial published by the 
Hastings Tribune, regarding the reward for rea- 
sonable regulation—which is better service that 
saves the consumer money. ‘The editorial 1s as 
follows: 


A wise farmer does not attempt to economize 
by starving his hogs, cattle or horses. . 

He feeds his hogs corn, and gets it back in 
more pork. 

He provides pasture, hay and grain for his 
cattle, and gets more milk and more beef. 

He feeds oats to his horses, and gets back more 
work. 

It is so with industry. It is not economy to 
impose starvation returns. 

Business leaders and recognized economists 
say that improved service by the railroads last 
year saved the nation $1,500,000,000, an amount 
greater by several hundred millions than the 
total operating income of the railroads. . 

Regular, abundant and expeditious service, 
with no shortage of cars, and quick movement, 
enabled shippers to realize more promptly on 
their shipments, reduced time and amount of 
borrowed capital, reduced interest charges ; and 
quick delivery made possible a large reduction in 
the average stock of goods carried by business 
houses. 

Which makes it clear that there are two sides 
to the rate question, and that ultimate economy 
is in a standard of rates sufficiently remunerative 
to keep transportation abreast of the needs of 
business and in a robust condition, rather than 
in rates which leave no margin for improvement 
or development of service. 

Just as the farmer gets rewarded for his corn 
by more pork, so the nation gets rewarded for 
reasonable regulation of utility rates—whether of 
a railroad, telephone, electric light and power, 
or gas company—by better service that saves 
consumer money. 


~ * me 
Improving 

Charles Avey, commercial department, Beat- 
rice, who has been seriously ill in a hospital at 
Beatrice, was removed to his home on Novem- 
ber 26. His many friends will be pleased to 
learn that his condition is improved and wish tor 
him a speedy recovery. 
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Is It Cold In Alaska? 


By W. E. BELL, 


Commercial Suprerintendent 


August? The writer, W. E. Bell, com- 

mercial superintendent, and Mrs. Bell 
spent a delightful six weeks in the northwest 
where they visited Mrs. Bell’s brother in Seattle 
and from there sailed on the steamship ‘‘Queen”’ 
to southeastern Alaska, stopping at all the port 
towns. During the time they were in Alaska 
an overcoat was very much in vogue most of 
the time. 


D ID YOU need an overcoat in the evening last 


They were thirteen days en route, covering 
some 2,500 miles. “The course taken is known 
as the “Inside Passage” following between the 
mainland and innumerable islands of varying 
sizes and forms, giving the impression of a beau- 
tiful valley bordered by mountain ranges on 
either side. 


The cities visited, while modern in many ways, 
are nevertheless quaint and romantic. ‘The prin- 
cipal points visited include Ketchikan, Wrangell, 
Petersburg, Juneau,. Skagway, and Sitka. All of 
these towns have electric lights, telephone and 
water systems. Ketchikan and Juneau have pop- 
ulations of about 6,000, with common battery 
telephone systems serving a thousand subscribers. 
The other towns have populations ranging from 
500 to 1,000. Ketchikan, the southernmost port 
in Alaska, is a thriving industrial town, with 
good homes, churches, schools, societies and 
lodges. Its population of 6,000 is made up of 
people from every state in the Union with some 
native Indians and a few 
Orientals. It is the port 
of entry and clearance for 
Alaska and is a central 
distributing point — for 
many small villages and a 
large surrounding area in 
which are located salmon 
canneries, mines, lumber 
camps, fox farms, and 
salteries. Although there 
is but ten miles of high- 
way adjacent to Ketchi- Me cg 
kan, there are three hun- pee cps eetinbea ph 
dred registered automo- I cia 
biles. 

Sitka is the old Rus- 
sian capital of Alaska and 
still contains many inter- 
esting relics brought there 


‘ 


by the Russians more than one hundred years 
ago. It is the home of the Sheldon-Jackson mis- 
sion school of the Presbyterian church. It was 
in the chapel of this mission that President Hard- 
ing last attended a public religious service. 


Juneau, the capital of Alaska, is situated on a 
veritable shelf of land between the cliffs of Mt. 
Juneau and the sea. ‘The business section for the 
most part is built over the bay, while the homes 
are built on the lower heights of the mountain. 
It is probably the most picturesquely located of 
any of the southeastern Alaskan cities. 

Skagway was the most northerly point visited. 
It is the gateway to Lake Atlin and the north 
from which the White Pass Railway furnishes 
transportation between the ocean and the Yukon 
—3,500 miles of navigation. 

Wrangell was originally a Russian fort. It 
now has a population of about 800 and is the 
gateway to the Stikene River country, the sports- 
man’s paradise. Here each year hunters assemble 
from all parts of the world to shoot bear, cari- 
bou, mountain sheep and moose. 

One of the most interesting and novel experi- 
ences of the trip was a visit to the famous Taku 
Glacier in Taku Bay. Owing to the presence 
of innumerable icebergs the ship is required to 
stop at least eighty rods from the glacier, but 
from this distance it is a sight which one will 
long remember. ‘The glacier fall is between 
200 and 300 feet in height from the water and 


(Continued on page seventeen) 


Taku Glacier in Taku Bay, Alaska. 


As seen from the good ship “Queen” 
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| emories 


There's a sharp tang in 
the air these winter morn- 
ings, but we haven't 
SM ss\ forgotten the joys of 
ny/ summer time. 


1. They caught the limit. L. M. Campbell of Lincotn and his party at Leech Lake, Minnesota. 2. Florence 
Bennett of the Lincoln city office on vacation in Black Hills, 3. District Manager C. G. Bennett, York, and 
Mrs. Bennett. Taken near Sylvan Lake in Custer State Park, “Black Hills,” South Dakota. 4g. Al O'dell, 
Lincoln, while at Sisters, Oregon, on Big Lake, a beautiful pool at the summit of the Cascades. 5. Miss 
Corabell Gow, Nebraska City cashier, at Pasadena, Calif. “Pipe the lid.” 6. Camp Caman, Pendleton, 
Indiana, Rock Park. W. HH. Camans, en route from Cleveland, Ohio, to their home at Beatrice. 7. Mr. and 
Mrs. John Ruppel and Henry Clark, Plymouth, on the heights of Lookout Mount, Colorado, Buffalo Bill's 
grave. S& Mr. and Mrs. Sharp from Beatrice, on a fishing trip at Red Lake, Minnesota. 9. Mr. and Mrs. 
Warren Green, Mrs. Bell and W. EE. Bell, cn board the ship that carried them to Alaska. 
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NUMBER VIII 


ND NOW another Christmas approaches— 

‘There is a subtle charm about Christmas 

Day that is shared by no other day in the 

year. Other holidays have a general signifi- 

cance, but somehow Christmas seems as personal 
as our own birthday. 


Perhaps this is because as small children 
Christmas was the first holiday we learned to 
celebrate, the first festival to which we learned 
to look forward. 


Poets have sung and will continue to sing in 
measures that we are all but immortal; artists 
for a thousand years have told and retold the 
story of Christmas on their canvasses. Yet so 
deep is its story of love and sacrifice, so divine 
the message that nothing written or pictured 
has ever expressed the Christmas story. 


Those of us who have worked together 
through 1925 will celebrate anew the birth of 
Christ, with gifts and good wishes, pleasant 
memories. An old carol, a simple prayer and 
the handclasp of true friendship will be ours. 

50 once more—A Merry Christmas! 

* 1 * * 

T THIS season of the year, when the thoughts 
of most of us turn to things which have 
to do with Christmas, it it fitting that the 

cover of our magazine should depict a scene in 
which peace and beauty are apparent. 

By the way, the cover picture is a photo- 
graph by Frederick McDonald taken early last 
winter in Antelope Park, Lincoln. . 

* 1 * ce 

[extravagance rots character; train youth aw ay 
from it. On the other hand, the habit of sav- 
ing money, while it stiffens the will, also 
brightens the energies. If you would be sure 


that you are beginning right, begin to save.— 
Theodore Roosevelt. 


PAGE TT we ek ee 


MAN’S life is made by the hours when 
great ideas lay hold upon him and, except 
by the way of living persons, there is no 

channel down which great ideas come oftener 
into human lives than by the way of books,” 
says Harry Emerson Fosdick, the noted divine 


of New York. 


How much time do we spend in reading? 
For reading is the open door to knowledge by 
which life becomes fuller, more enjoyable and 
satisfying. 


Reading is a pleasure that never grows stale. 
It is unlimited in its possibilities. Books are a 
storehouse of knowledge, representing the ac- 
cumulated experience of the ages. Charles 
Kingsley says, ‘Save a living man, nothing is 
so wonderful as a book.” 


Good books add to the zest of living and 


broaden our horizon by giving us a better under- 


standing of people and things and therefore a 
ereater interest in life. 


Anyone can find time for reading, and now 
that winter is here and the evenings are longer, 
a few hours each week with a good book and 
comfortable chair will not only afford you 
pleasure and restful recreation, but will add 
much to your store of knowledge and the joy of 
living. Reading will make your work more 
interesting and enjoyable. 


* * * * 


The January issue of the News will contain 
two feature articles; one the honor roll, which 
lists the names of all employes who received 
honorable mention during the recent revenue 
development campaign. The other article will 
contain several letters written by employes who 
made sales, telling of their campaign experiences. 


at 
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Recent Changes and Promotions 


from time to time in the columns of the 
News show that opportunity for promo- 
tion is constantly open to every employe of our 
company, from the student to the pioneer. That's 
encouraging. We like to feel that there is al- 
ways the opportunity for pro- 
motion when it is earned. 
A recent search through the 
various departments reveals 
how many wire chiefs, chief op- 
erators, toll operators, and 
managers the company needed 
each year. Furthermore, the 
search revealed where the per- 
sons were found who were pro- 
moted to these various posi- 
C. 8. Nevins tions. Most of these employes 
were novices in the beginning, 
yet they have fitted themselves by steady applica- 
tion for larger responsibilities and their fitness 
has not escaped the notice of their supervisors, 
so that they are moving upward and onward. 
On October 1, C. S. Nevins, local manager 
for the past year at Beaver Crossing, was trans- 
ferred to Ashland as local manager. Mr. Nevins 
entered the telephone business in 1904 as an 
employe of the Nebraska Telephone Company 
and came to our company in 1912 as a combi- 
nation man at Seward. Since then he has held 
various positions of responsibility. His many 
friends join in congratulating him on his _ pro- 
motion. 


Ts Lists of changes and promotions reported 


TRAFFIC CHANGES 
Lena Hein, local operator, David City, to 
chief operator, David City. 
Nina Weaver, local operator, Ashland, to 
chief operator, Ashland. 


Ruby Funk and Nina Weaver, Ashland 


S. Nevins, manager Beaver Crossing, to 
manager, Ashland. 


Ruby Funk, operator, to assistant chief op- 
erator, Ashland. 


Grace Walker, local operator, DeWitt, to 
operator, DeWitt. 


PLANT CHANGES 


Gust Lofgren, lineman, Osceola, to lineman, 
Stromsburg. 


Edward Massie, groundman, Osceola, to 
groundman, David City. 


C. Perryman, lineman construction depart- 
ment, to lineman service department, Lincoln. 

Paul R. Winscott, lineman construction de- 
partment, to lineman service department, Lin- 


coln. 
* * 


‘Wonderful Service,” 
Says KFKX Director 


Lloyd C. Thomas, popular director of Radio 
Station KFKX, wrote to Roy H. Ojers, local 


manager, Hastings: 


“Permit me in this way to extend to you and 
to your associates our most sincere thanks for 
the wonderful service given KF KX in connec- 
tion with the visit of Her Majesty, Queen Marie 
of Rumania, to Hastings, November 12. 


“As you have noted by the newspaper reports 
of the Queen’s talk over KFKX using the micro- 
phone placed on the platform of her observa- 
tion car, she was indeed greatly impressed with 
the opportunity to talk to the hundreds of thou- 
sands listening for her voice. 


“The thing that impressed us so favorably 
in connection with your service was the fact that 
although your office was not notified until late 
the preceding day, you made the necessary ex- 
tensions and wire installations to reach Her 
Majesty’s railroad car immediately, and in such 
excellent shape that at no time were our radio 
engineers fearful of any failure in the telephone 
service to the station from the car. 


“The feat performed yesterday in broadcast- 
ing the talks of Her Majesty, Queen Marie, 
and Her Royal Highness, Princess Ileana, has 
given KFKX and Hastings very favorable na- 
tionwide publicity during the past twenty-four 
hours, and we feel that to you and your organ- 
ization is due much of the credit for this ex- 
cellent work.” 


Pacet TuHtirRTEEN 


becoming partners in the System? 


save money. 


— 


HAT MORE and more people throughout the 

territory we serve are becoming partners 

with us in the telephone business is indi- 
cated by the stock sales report for November. 
During the month 697 shares of special preferred 
stock were sold; of that number 647 shares were 
sold on the cash plan and 50 shares on the in- 
vestment plan. 

The towns which show the greatest activity 
in stock sales during the past month were He- 
bron, Hastings, and Wahoo. ‘These three sold 
a total of 242 shares. 


* * * * 


That the Employes’ Stock Purchase Plan, 
which has been in effect since January, 1915, 
has proven very popular is evidenced by the 
fact that on November 1, of this year, 762 em- 
ployes, or 63 per cent of all the people employed 
by our company, are paying on Lincoln ‘Tele- 
phone and Telegraph Company stock, according 
to a report issued by W. L. Lemon, general 
auditor. 

“Tt is my belief that this plan will prove even 
more popular and by January 1 we should ap- 
proach the 100 per cent mark or ‘Every Em- 
ploye a Stockholder,” said Mr. Lemon. 


7 * + * 


November Sales by Districts 
Are Shown 


FIZSTINCS 2s 6464 9a cee a ees 273 
PCO WONG: ink Ree eee ke 156 
LAME TISEHICI as Scab S ER eRe ES 153 
WOES 82.4 cs Aa a ha ee es 65 
DOACTICO i doo ck oe LS SEER POOR ROA 50 


Just One More Month 


Y THE time this issue of the News reaches you just about one more month 
RB of 1926 will be left. Time flies and things we mean to do are often left un- 
done. If you have been putting off telling that friend of yours about Lincoln 
Telephone and Telegraph Company stock, won’t you do it right away? Can’t we 
make a very special effort during this last month of 1926 to interest our patrons in 


‘Then in our every-day contacts with our friends let us bring up the topics of 
savings and investments and this will lead us naturally to tell them what an ideal 


investment L. T. & T. stock is and whata fine way the “$5.00 a Month Plan” is to 


Don’t forget; just one month left. Make every day count. 
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Exchanges who have sold or oversold their 
1926 quota of Lincoln Telephone and ‘Telegraph 
Stock. Is Your Exchange Listed? 


Steele City Friend Guide Rock 
York Waverly Wahoo 
Seward Stromsburg Hebron 
Crab Orchard Raymond Edgar 
Bruning Pauline Superior 
Carleton Syracuse Brownville 
Fairfield Lincoln Nebraska City 
Auburn Gilead Burr 
Prosser Beaver Crossing Hastings 
Fairmont Humboldt Ong 
Milford Sutton Mead 


David City 


x * 4% a 


Telephone Calls Reliable 
Business Barometer 


“The number of telephone calls in any com- 
munity and their distribution through the day 
often furnishes reliable information of business 
conditions. ‘This is particularly true of the 
Lincoln exchange,” says K. B. Cary, chief of 
service, Lincoln. More than 175,000 calls, in- 
volving 350,000 people, pass through this office 
daily. In times of business prosperity or intense 
commercial expansion the number of calls will 
increase. When business slumps the calls de- 
crease. 


The area served by a central office always 
shows a characteristic distribution of calls 
through the day. In Lincoln the greatest volume 
of calls is handled between nine and eleven 
o'clock in the morning when 35,000 calls pass 
through the exchange. At this time the wires 
are kept “hot’’, 


ee: 
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Upper left: The Baxter Five—the 
children cf J. L. Baxter, Edgar 

; ae manager. They are Jane, James, 

= Jr, Eldora, Billy, and Richard. 
Upper rigkt: Genevieve Manel, winsome daughter of L. B. Maple, 
Seward. Center: Of course they believe in Santa Claus! 
Howard and Margaret Stacy, children of L. A. Stacy, supply 
office, Lincoln. Center left: Sam B. Mattison, son of R. E. 
Mattison, Lineoln, has just heard about the jolly gentleman. 
Center right: Anticiration gleams from the eyes of Laverne 
and (Gaynelle, daughters ef J. H. Haberman, Fairmont. Lower 
right: James Charles Albin, son of Mr. and Mrs. F. E. Albin, —. 
Brainard, is ready for St. Nick too. Lower left: A basketful Sage 
of sweetness is Carolyn Ann Motter, daughter of C. W. Motter, © 

publicity directer, Lincoln. 
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Mattie Walton 


Rabert Schouberg 


Millie Beal 


They Joined Us In December Years Ago 


Service Anniversary Honors Shared Equally By Men 
and Women W ho Have Many Years of Service 
to [heir Credit 


Mrs. Millie Beal—18 Years 
M rs. Mitiiz BEAL was told by a telephone 


manager eighteen years ago that he be- 

lieved she would make good in telephone 
work so when the opportunity to join the Edgar 
Telephone Company at Edgar as night operator 
presented itself in 1908 she accepted and has 
been making good ever since. After serving a 
year as night operator, she was given the com- 
bined duties of operator, bookeeper and _ billing 
clerk, which duties she handled until in 1916, 
when the Lincoln Telephone and ‘Telegraph 
Company purchased the Edgar exchange. She 
was made chief operator, which position she still 


holds. 


‘When I came,to work,” Mrs. Beal tells us, 
“the switchboard, a Stromberg-Carlson, was just 
a tiny box. Since then its development has been 
amazing.” One of Mrs. Beal’s chief pleasures 
in her work is her opportunity to meet the public 
and she is known for the diplomacy and capa- 
bility with which she handles customers. 


Robert Schouberg—21 Years 

Robert Schouberg entered upon his long ca- 
reer of service in the telephone industry, April 
1, 1905, with the Harvard Telephone Company 
at Harvard, Nebraska, as a combination man. 
In June of the same year he accepted a position 
with the Hastings Independent Company and 
shortly after the Holdrege Independent and in 
September, 1906, he identified himself with the 


Pacer S12 xT EE N 


New Home Telephone Company of Beatrice. 
In succession he was employed by the Bell Com- 
pany at South Omaha and the Omaha Independ- 
ent Company and in November, 1908, by the 
New State Telephone Company at Omaha. 
“During these many years I have always found 
telephone work intensely interesting and enjoy- 
able,” said Mr. Schouberg. In December, 1912, 
he joined the ranks of the Lincoln Telephone 
and Telegraph Company at Hastings as com- 
bination man, which position he still holds today. 


Mrs. Mattie Walton—18 Years 


Mattie Walton, night operator, Geneva, be- 
gan her telephone work as student operator for 
the Fillmore Independent Telephone Company 
at Geneva, December 31, 1908. Later she be- 
came night operator. At that time there were 
about one hundred subscribers and the switch- 
board was located over the office of the Geneva 
Signal. In 1912, when the Fillmore Company 
became a part of our company, Mrs. Walton 
continued to serve as night operator. 


The life of the night operator is one of varied 
experiences and upon the night operator depends 
countless hundreds of people during periods of 
emergency, joy or trouble. This opportunity 
to serve while Morpheus holds sway over work- 
ers of the day has held Mrs. Walton to her work 
as a telephone operator for eighteen years and 
may we express the hope that her years of serv- 
ice with us in the future be many ? 


—— 
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error. On page twenty last month the title 

for one of the pictures indicated that the 
gentleman standing beside his car was A. M. 
Garviss, formerly lineman at Tecumseh. We 
later found that this was not Mr. Garviss, but 
Mr. Eddie Dorland, genial secretary and man- 
ager of the Table Rock Telephone Company. 


* * * * 


fh editor wishes to charge himself with one 


Important Events Keep Public 
Address Systems Busy 


Beginning with the Boy Scout Convention 
held November 5th in the High School Audi- 
torium, Lincoln, and on through the month of 
November the Public Address System equipment 
of the Lincoln Telephone and Telegraph Com- 
pany has been kept very busy. 

All the Boy Scout troops of Lincoln held their 
annual meeting and with the aid of a No. 3 
Speaker, the program was put across in fine 
shape. Claude H. Wiegers, Assistant Scout Ex- 
ecutive, says: ‘Without your Public Address 
System it could not have been the success it 
was.” 

Armistice Day and its accompanying celebra- 
tion found a need for the Public Address Sys- 
tem No. 3. It was used in the City Auditorium, 
Lincoln, to enable 2,500 people assembled to 
hear the exercises of the day. Earl L. Meyer, 
State Commander of The Legion and John Cur- 
tiss, Vice President of the National Legion, 
were the principal speakers of the afternoon. 

The No. 3 Address System was again used 
for the State Teachers’ Convention which was 
held in the University Field House, Lincoln, 
November 4, 5 and 6. The hundreds of teach- 
ers present found it to be a great aid in getting 
full benefit from the splendid programs. 

As an aid in transmitting the seductive strains 
of the latest jazz hits that the people of Lincoln 
might dance and be merry the night of the Fire- 
man’s Ball at the Field House, Lincoln, the 


Public Address System scored again. Even in 
the farthest corners the music was a source of 
delight to the throngs of dancers. 


Among Our Guests 


Among the many people who visited the gen- 
eral offices during November were Fred Coulsen, 
assistant general manager, and Will Green, chief 
engineer, both of the United Telephone Com- 
pany at Abilene, Kansas. Both of these men are 
well known to many Lincoln Telephone and Tel- 
egraph folks. H. E. Gray, general plant super- 
intendent and F. X. Staub, building and equip- 
ment engineer, both of the Home Telephone and 
Telegraph Company, Fort Wayne, Indiana. THE 
News joins with the many others in the wish 
that they will visit us again soon. 


* * * * 


Is It Cold In Alaska? 


(Continued from page ten) 


a mile or more wide and extends back from the 
ocean twenty-nine miles. The glacier does not 
always “perform” for the benefit of visitors, but 
Mrs. Bell was fortunate enough to see an ice- 
berg break from a glacier and fall into the water. 


“Ts it cold in Alaska?” was the question most 
frequently asked both Mr. and Mrs. Bell since 
their return. This can probably be as easily 
answered as the question, ‘Is it hot in Ne- 
braska?” It all depends on the season of the 
year and the part of Alaska referred to. During 
July and August it is delightfully cool on board 
the ship and moderately warm on shore, while 
in winter the temperature seldom falls below 
zero in southeastern Alaska. 


Mr. and Mrs. Bell feel that the Alaskan trip 
Was most enjoyable and fascinating, but Ne- 
braska looks good to them and both express them- 
selves as being grateful that the good ship 
“Queen” did not return without them. 


December Service Record Anniversaries 


Employes With Less Than Five 
Years Service Not Included 


W.. EB. Belliiswsas's Lincoln ...Dec. 1, 1902 
Walter Rabb ....... Milford ...Dec. 25, 1915 
Geo. J. Warren..... Red Cloud.Dec. 1, 1917 
J. A. McKinzie..... Lincoln ...Dec. 6, 1915 
Lis Alc SEACY sw bees Lincoln ...Dec. 15, 1918 


I 
Wm. Cummings Ss Hastings .. Dec. 29, 1917 
Robert I. Schouberg..Hastings ..Dec. 1, 1912 


A. QO. Andrews...... Lincoln ... Dec. 31, 1918 
Mrs. Grace Walker.. DeWitt ...Dec. 16, 1919 
Mrs. D. Schluckebier. Fairbury ..Dec. 12, 1921 


Myrtle Preston ..... Friend ....Dec. 24, 1917 
Mrs. Rex Alley...... Exeter .... Dec. 16, 1917 
Margaret Julia Nohr. York ..... Dec. 28, 1921 


Pack SEVENTEEN 
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Happy Hallowe'en Parties Everywhere 


Goblins, Spooks and Black Cats 
Make Their Annual Appearance 


Hosts, goblins, masked 
CG spooks, weird stunts at the 

witching hour, mysteries 
and surprises, all had their place at 
the fun fests which annually center 
around October 30, Hallowe’en, 
when witches ride through the 
clouds on black brooms, and mis- 
chievous youngsters play mischiev- 
ous tricks. One of the most pop- 
ular Hallowe’ens on record with 
telephone employes throughout the 
Lincoln Telephone and Telegraph Company ter- 
ritory was the 1926 event and, judging from re- 
ports, more folks attended more parties than 
ever before. 


One of the most mysterious and surprising of 
these events took place at the York exchange 
where the folks are on the job both in the usual 
and unusual occurrences. If you don’t believe 
it, askk C. G. Bennett about the night of October 
27. For, about 7:45 p.m., the local manager, 
R. J. Rogers, happened(?) to be in the base- 
ment of the exchange building and discovered 
a very bad leak in the water pipes, causing the 
floors and some material to be in danger of a 
good soaking. Needing help and remembering 
that Fred Adkins and Mr. Claude Walker had 
gone to call on Mr. Bennett, these men were 
called on the telephone to come down as quickly 
as possible to help stop the leak and mop up the 
water. Mr. Bennett, of course, being very much 
eoncerned about the telephone property, got into 
his Dodge and exceeded the speed limit to get 
down to the office to investigate the situation. 
Fortunately, Mrs. Bennett was with him, ex- 
pecting to make a call later. Upon his arrival 
he went immediately to the basement, followed 
by Mr. Adkins and Mr. Walker. The strange 
thing was that the basement was not well lighted 
and when the lights were turned on no water 
was to be seen, but forty-five people, all happy 
enough, who began to laugh as though they had 
seen something really funny. The bewildered 
expression on Mr. Bennett’s face fully rewarded 
those present who had so successfully planned 
and executed the surprise. From 8:00 to 11:00 
p.m. this laughter and fun kept up more or less 
strenuously. 


Under the direction of Anna 
Sievers, Gertrude Price and M.S. 
Branz, with the help of the plant 
boys, chairs and tables had been 
arranged over the largest room in 
the basement and ‘everyone in- 
dulged in playing “bunco” and 
other games and in dancing. Re- 
freshments of pumpkin pie, dough- 
nuts and coffee were served. Any- 
one not having a good time could 
not be found and the vote of all 
York employes and their families was to try the 
same thing again. However, it will not be nec- 
essary to have any floods or trouble with the 
apparatus in the telephone building to induce 


the honor guests to attend the next time. 


And that’s the way they do it at York! And 
at Havelock and Waco, and more. Listen ; 
+ £ *& # 

Eva Palmer and Bernice Graver entertained 
the Havelock operators and their friends at a 
Hallowe’en masquerade party October 29. The 
house was beautifully decorated with Hallowe’en 
symbols. The evening was spent in _ playing 
games, many prizes and favors being awarded. 
The table was decorated in orange and black, 
a witch serving as the centerpiece. A two-course 
luncheon was enjoyed by the guests. 

And at Waco, what could be called a real 
Hallowe’en party was given at the home of Mrs. 
William Harrison, relief operator, assisted by 
Mrs. E. E. Baker, chief operator, on October 30. 
The guests were met at the gate by a ghost, 
escorted through a yard filled with ghostly fig- 
ures, up a plank and through a window into a 
darkened home, groping their way up the stairs, 
falling over objects and on into a lighted room, 
where they were presented with dunce caps 
which were worn during the evening. ‘The time 
was spent in playing games, prizes being given 
to the lucky ones. At midnight a delicious three- 
course luncheon was served, after which the 
guests departed voting the hostesses royal enter- 
tainers. 


x * * * 


The telephone force at Seward joined in Hal- 
lowe’en jollities at the hospitable residence of 
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Mr. and Mrs. L. B. Mapel. The entertain- 
ment committee kept the ball rolling with spooky 
stories, games and contests. After a very pleas- 
antly spent evening the hostess served a delicious 
lunch and the guests went homeward, blissfully 
happy, at a late hour. 


The telephone girls entertained a number of 
their friends the evening of the 29th of October 
at the home of Miss Ila Corns at a Hallowe’en 
party. The rooms were decorated in keeping 
with the occasion and games appropriate were 
played with fortune teller and spooks very much 
present. Refreshments were served and _ the 
guests will carry with them memories of a de- 
lightful evening and the hospitality of this live 
bunch of girls. — 


November 4 Miss Bradshaw of Fairbury was 
hostess at a delayed Hallowe’en party. As guests 
she entertained Hazel Allen, Dorothy Brown, 
Aileen Bryant, Elsie McKay, Lucille Terry, 
Ann Steele, Lena Thrapp, and Retta Sturms, all 
operators at the Fairbury exchange. ‘The house 
was decorated cleverly and refreshments carried 
out the scheme of the Hallowe’en spirit. The 
girls say they had a most wonderful time. Of 
course! 

+ * * * 

And here is one more well worth telling about. 
Miss Ann Seymour and Mrs. Bryant, former 
chief operator at Ashland, entertained the Wahoo 
operators at a masked Hallowe’en party in the 
basement of the telephone building. It was 
decorated for the occasion and the effect was 
more spooky with all the hobos and witches 
silently moving about. ‘he evening was spent 
in playing games and it is said that the hit of 
the evening was a clever imitation of a clucking 
hen and the demonstration of how to eat crackers 
off a charged wire by Miss Seymour. A_ two- 
course luncheon was served, which certainly was 
appreciated by the guests. Out of town folks 
were Mrs. John Hobson, Mrs. Dewey Hanson, 
Miss Lorene Gould of Lincoln, all former op- 
erators at the exchange, and Miss Ervin of 


Ashland. 


* * * * 


Hallowe’en—the moon hung [ke a silvery 
scimiter—the October sky was inky black—the 
golden-throated chimes in the spindly steeple 
spoke the hour of mysticism—and it was the ap- 
pointed moment for the appearance of black 
cats, dull-robed witches, and elusive bats. And 
until Hallowe’en again comes around, these 
happy memories shall haunt us. 


New Office Opened 
at Colon 


The new telephone office at Colon was for- 
mally dedicated. on October 25 when Doctor 
F. W. McCaw, mayor of Colon, pulled the 
cord that gave to Colon a new telephone ex- 
change. ‘The cutover was attended by a con- 
siderable number of patrons of the exchange as 
well as those from other exchanges, which in- 
cluded F. E. Behm, district manager; J. R. 
Manners, manager at Wahoo, and O. P. Knee, 
chief installer, Lincoln. 

‘The exchange at Colon was destroyed by fire 
on March 18 and temporary equipment was 
rushed to the scene and installed in a building 
just west of the former site. This building was 
later purchased, redecorated and reconstructed 
and a new switchboard installed. More than 
200 telephones are in service at Colon. 

Mrs. Divis, chief operator, will have charge 
of our company’s affairs at Colon, under the 
supervision of J. R. Manners of Wahoo. 


* 


Or Man Recdex: On the Run 


First aid classes organized through the districts 
have their programs well under way, particularly 
that part of it based on lost time accident pre- 
vention. 

Everyone is familiar with the good results of 
first aid training aside from its influence on the 
safety of the work. ‘The result of the continual 
campaign to reduce accidents, according to a re- 
port issued by Milton Barratt, assistant plant 
superintendent, indicates that Ol’ Man Lost 
‘Time Accident is on the run. 

In July of this year five lost time accidents 
occurred, while in August only three were re- 
ported. September closed with only two lost 
time accidents and the same number occurred in 
October. November was the banner month, hay- 
ing only one lost time accident in the entire 
thirty days. 

Everyone is familiar with the misery and suf- 
fering caused by accidents. Let’s give accident 
prevention serious thought and make December 
the red letter month of the year by not having 
one single lost time accident reported. 


* * * * 

Don’t see stars at Christmas—unless they’re 
on the tree! There is a big temptation—what 
with the hustle and bustle and the excitement 
that goes on with the Yuletide season—to forget 
about Safety First in the home. ‘There isn't 
a home OV Man Accident can’t sneak into, so 
watch your step! Then yours will be a safe and 
sane as Well as a Merry Christmas. 


PaGcGsr NINETEERN 


ONSTRUCTION FOREMAN 

T. DeWolf and gang 

are repairing heavier 
farm lines at Bellwood. This 
job consists chiefly of replac- 
ing poles, crossarms and 
Wire, and repairing present 
plant and placing it in safe 
condition for the winter. 

* * * * 


< 


Th 


& tyes 


H. Studier and his gang 
completed repairing town 
plant and farm lines at Gar- 
rison and then joined H. 
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the road through this secti 
on from the south to the 
north side of the Chicago, 
Burlington and Quincy 
Railroad tracks and the lead 
was rebuilt on the north 


side of the new highway. 
* oe #e * 


The toll line between Blue 
Hill and Red Cloud Junc- 
tion was repaired by F. Mc- 
Dowell and his gang in No- 
vember. This lead carries 


Mocs a Beatie M. F. Gass, cable splicer (under umbrella) is ri copper and 2 iron wires 
* * & * up in the air. However, Mr. Gass seems to be or one and one-half miles 

The toll line repairs from pretty much at ease about it, for he is going rain 8 coppers the rest of the 
Lincoln, east eight and one- ahead with the splicing of this aerial cable at istance. The lead has been 
half miles, on O Street to Fairfield as though he were on the ground. damaged by several sleet 
county line has been started. Assisting him are Howard Lahr (center) and storms and the work was 


Regrading of the highway 
left many of the. poles too 
near the bank for safety. 


Carl Panley (standing). 


necessary to place it in a 


safe condition for the winter. 
* * 5 * 


Foreman DeWolf was “laid 
Also some of the poles had p | an t p ro go ress up” a couple of days the 


been moved to temporary lo- 
cation to permit grading and 
are now being moved to a 


permanent location. 
* * * * 


Foreman McDowell reports the completion of re- 
pairs on Blue Hill-Campbell and Blue Hill-Lawrence 
toll lines. At Lawrence a cable pair was rented from 
the Lawrence Telephone Company for a distance of 
six blocks for the toll circuit on account of tree in- 
terference. 

* * * * 

The accident prevention meetings have been 
changed from weekly to the first and third Mondays 
of each month. These meetings have proven very 


beneficial both for instruction and accident prevention. 
x * mh 


Foreman Moss and his gang recently completed re- 
pairing the thirtv-five miles of the Lincoln-Nebraska 
City toll line between Nebraska City and Bennett. 
In addition to the repair work 2.6 miles of line 
directly east of Unadilla was rebuilt on account of 
road changes. The state highway department changed 


By LuLu KLoepper 


latter part of November with 
the “flu” but was expected 
to be able to partake of a 


Thanksgiving dinner when 
last heard from. 
* * * * 


The construction superintendent’s office is running 
full force in the preparation of estimates for next 


spring and summer. The present schedule promises a 
busy summer. 


* * *  * 

The Farmers Telephone Company at Avoca have 
installed a new main frame and switchboard and re- 
paired their entire plant. H. Moss and his veterans 
were called in for the heavier repairs. 


™ * * * 


The repairs on the Beatrice-Fairbury toll lead be- 
tween Beatrice and Jansen have been completed and 
Foreman Riedel with a part of his gang started tree 
trimming on the Lincoln-Seward toll leads. The bal- 
ance of the gang joined Moss at Beatrice. 


ET us make every transaction between a telephone 


customer and our Company an occasion that will 


convince the subscriber that it 16 our utmost desire to 


be of genuine service to him. 
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News From The Exchanges 


Miss Anna Seymour, Ann and 
Amelia Aden were the guests of 
Miss Gretchen Lindercamp of 
Wahoo on the evening of Novem- 
ber 3. ‘The evening was spent 
in listening to the radio and mak- 
ing candy. 

* * * a 

Nebraska City employes and 
their families, thirty-five or more 
strong, staged a weiner roast at 
Goose Hill, Nebraska City, Thurs- 
day evening, November 4. Mr. 
and Mrs. Helm of Syracuse, were 
guests of the Nebraska City folks. 
About twenty pounds of weiners 
were consumed as well as nearly 
five pounds of marshmallows. 
Every one present strongly de- 
clared that they had had a fine 


time. 
* * * * 


Miss Ruth Culp, a line oper- 
ator at the Lincoln office, who has 
been with the company for about 
seventeen months, resigned Octo- 
ber 30 to be married to Mr. 8S. 
W. Lindholm. ‘The couple drove 
to Council Bluffs, Iowa, where 
the wedding took place. They will make their home 
in Lincoln. 

Mrs. McFarland, chief operator at Fairbury, at- 
tended a Hallowe’en party at Hastings and_ spent 
the week-end with Miss Brandt, an operator at 
Hastings. 

So Ke Da * 

The Fairbury operators received a box of candy 

from the Republican Headquarters for their efficient 


service during the recent campaign and election. 


At Seward the new headset radio cabinet adds 
much to the appearance of the rest room besides 


Miss Elizabeth Pruyn, line operator, 

Lincoln, won first prize for being the 

prettiest girl at the Lincoln Audi- 
fortum dance, October 21. 


furnishing much enjoyment to 
the girls at Seward. 
* * * * 


Miss Mary Meister and Flor- 
ence Davenport, operators at 
Humboldt, were in Falls Cliiy, 
October 14, visiting Miss Meister’s 
aunt, who was in the hospital 


there. 
* * * * 


Miss Opal Boomgaarn, relief 
operator at Humboldt, went to 
Omaha in October as a delegate 
to the Rebekah state assembly. 

* 


“Tke” Seamark, the well-known 
football and baseball expert of 
the auditor’s office, is busy as a 
bee on Saturday afternoons and 
Sundays. “Ike” has felt the “call 
of the soil”; he has fallen victim 
to the lure of “the great outdoors” 
—where ‘men are men.” He 
spends his leisure moments seek- 
ing an acre or two of good black 
dirt upon which to raise pigs, 
chickens—and weeds. He declares 
that his slogan will be “more and 
better weeds”. Next summer, 
when the rest of the boys are spending Saturday after- 
noon at the ball park, “Ike” will be wandering forth 
with an axe in his hand and blood in his eye to do 
battle with the “Giant Redwood” weeds that will 
dot his estate. 


a x ah a 

Miss Catharine Gillan, chief operator at Hum- 
boldt, returned home November 1 from a six weeks’ 
leave of absence, spent in Pennsylvania. She, with 
her father, T. H. Gillan, and sister, Belle B. Gillan, 
made the trip of thirty-two hundred miles in their 
Ford sedan and report a very enjoyable time, with 
ideal road and weather conditions and ever-changing 
scenery. Most of the time was spent visiting rela- 


Step right up and meet these telephone folks. Upper center: Mrs. Hurst, chief operator at Octavia, Lower 


center: Chief Operator Mr. Selzer, at Bellwood, 


Left: Howard Smith, trouble man at Wahoo, and his 


trusty Ford. Right: Weiner roast, October 21, on the banks of the Missouri river. Traffic girls of Nebraska 
City. Left to right are: Mary Wimberger, Elsie Abbott, Esther Wellman, Irene Gardner and Helen Ottnat. 


PaGceE TwWwEnTY-ONE 


HE NEVER MISSES! 


Guy McDowell of the Lincoln ac- 
counting office after a morning’s shoot 
near Cozad on the Platte river, Oc- 
tober 23. Below: When it was 
avarmer the cameraman caught this 
group at Superior: P. Weinmiller, 
sales engineer, Stromsburg-Carlson 
Manufacturing Company; Kathryn 
Van Ornam, cashier and our corre- 
spondent, and C. C. Donley, traffic 
engineer. 


tives and friends at Upton, near Greencastle, Penna., 
but side trips were enjoyed to the Sesqui-Centennial 
at Philadelphia, the Gettsburg battlefield at Gettys- 
burg, Penna., Washington, D. C., the Antietam bat- 
tlefield at Sharpsburg, Maryland, and Harper’s Ferry, 
West Virginia. Miss Susan Angle, cousin of Miss 
Gillan, came from the East with them to make an 
extended visit here. Miss Rose Fankhauser was act- 
ing chief operator during Miss Gillan’s absence. 
% 4 


<3 * a 

The auditing department, Lincoln, extends the glad 
hand of welcome to Miss Florence Mills, who has 
been re-employed in the toll billing department. Miss 
Mills has been absent from the service since Septem- 
ber, 1924, and during this time she was employed by 
the Kansas City Telephone Company at Kansas City, 
Missouri. 

* * + * 

The “Ace of Clubs” held their 
regular monthly meeting, with the 
Misses Brown, Cummings and Mrs. 
Berry as hostesses. A short business 
meeting was held and the remainder 
of the evening spent in playing 
bridge, high score being made by 
Mrs. Beatrice Fruide and low by 
Miss Ruth Frost. Refreshments were 
partaken of late in the evening at 


the Fruide’s Pharmacy. 
* ae 7 


A shower in honor of Mrs. W. C. 
Brown, nee Carrie Rasmussen, of 
the trafhe superintendent’s office, was 
given by Miss Agnes Scouller and 
Mrs. Bruce Hamilton—whom  tele- 
phone folks will remember as Betty 
Slater—at the home of the latter, 
Saturday, November 6. The early 
part of the evening bridge was 


Pace Twenty-Two 


Mae Kelley, chief operator 


at Ceresco. 


LINCOLN TELEPHONE NEWS : DECEMBER 1924 


played and the latter was spent in dressing dolls in 
bridal costumes, the prize for the prettiest dressed 
doll going to Miss Christine Jones. The bride re- 
ceived many lovely gifts. A dainty two-course lunch- 
eon was served late in the evening. 

# oe ok 

At Dunbar a number of girls are receiving instruc- 
tion in operating so they may take relief work while 
going to school. 

Miss Myrtle Nahrgang has taken up the position 
of assistant operator at McCool. 

Miss Gladys Callaway of the local commercial 
office, left Monday, November 8, for a ten-day vaca- 
tion. She will visit her parents at Alma, Nebraska, 
a sister at Doniphan and friends at Grand Island. 

# oo # 

Miss Alice Crooker, an operator at the Fairmont 
exchange, resigned, effective November 1. On Sun- 
day, October 17, Miss Crooker’s name was changed 
to Mrs. Raymond Peters. After the ceremony they 
left for a two weeks’ honeymoon. Miss Lois Rake- 
straw, relief operator, will fill the vacancy. 

* £ + 

Four new cableman’s steel tool carts are being 
finished for the use of the service department. ‘These 
carts have many new features and are a big im- 
provement over the old wood type. 

# oo ok 

S. W. Turpin, who was formerly employed with 
the Western Electric Company at Omaha, Nebraska, 
has been employed in the repair shop 
at Lincoln. We are glad to have 


him with us. 
* * * * 


Frank Larson and gang, who are 
doing form line repair work out of 
Superior, were invited out to eat 
dinner one day at a farm _ house 
nearby. ‘They say they certainly did 
justice to the fine meal put before 
them. Upon leaving, the lady of 
the house cordially invited Frank 
and his trusty to come again, “For,” 
she said, “it isn’t often that we meet 
such nice men.” 

* te * * 

Miss Maude Willey, chief oper- 
ator at Superior, spent the week-end 
of November 13 with home folks at 
Steele City. While there a_ three- 
inch rain washed ouf a bridge which 
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prevented her return to Superior until the middle of 
the following week. 
* # # * 
Miss Alma Howell, who has been acting chief 
operator at Ashland, has returned to Havelock as 


assistant chief operator. 
* * * * 


One of the Havelock subscribers called in. “Num- 
ber please?” asked the operator. “Long ways, 
please,” was the reply. What the gentleman wanted 
was Long Distance. 

Birthday parties seem to be the leading events in 
the auditing department this season of the year. 
On October 23, Mrs. Rose Riggs, one of the Lincoln 
bookkeepers, was honored by Mrs. Addie Webster. 
At the close of several snappy games of cards, a de- 
lightful luncheon was served. Mrs. Riggs was pre- 


sented with many beautiful gifts. 
x * * * 


The office building at McCool has undergone a 
general house cleaning in which it received a new 
coat of paint on all the woodwork and new paper 
on all of the walls. Also a new glass front door 
has been put in, which adds to the appearance and 
makes the office much lighter. 


*% hk rd 2 
Miss Cola Haschenburger of Dunbar has resigned 
as an operator and is now attending the University 
School of Music at Lincoln, where she is taking a 
course in voice and piano. Nettie Schreiner will 
take her place for the time being. 
x * «+ & 
Mrs. Millie Beal, chief operator 
at Edgar, spent her vacation recent- 
ly, beginning September 15, helping 
care for her first grandchild, little 
Miss Marion Elsa Everett. Mrs. 
Beal is very proud of the title 


“orandmother”. 
* * * * 


Friends of Charles Avey, the gen- 
ial solicitor at Beatrice and a long 
time resident of that community, 
who has been ill lately, will be 
pleased to learn that he is improv- 
ing. He is at Fall’s Sanitarium. 
Donald Avey of Lincoln has been 


with his father. 
* * * * 


From “BEATRICE IN THE 
PAST”, under “Twenty Years Ago,” 
we note: A Beatrice woman who 
took considerable pride in civic 


Chris Haberman, local manager, 
Friend, entertained a party of ten 
with a duck hunt recently. The fruits 
of their efforts are shown here. Chris 
is the only one who was not camera 
shy—neither is he gun shy. Below: 
M. L. Jones, Fairfield, in a summer- 
time pose. 


affairs phoned to the Sun office, asking that the paper 
suggest through its columns the advisability of plac- 
ing the street addresses in the telephone directories. 


Mrs. C. H. Anderson of the local commercial 
office, Lincoln, entertained eight of the telephone 
girls at a dinner party in her home, Saturday eve- 
ning, November 6. The evening was spent in play- 
ing games and doing funny stunts. The girls present 
were Mrs. Myrtle Smith, Miss Cora Johnston, Miss 
Gladys Callaway, Mrs. Mamie Hansen, Miss Flor- 
ence Bennett, Miss Elsie Mouden, Miss Winonah 
Avars, and Elberta Hudson. 


* * * * 

The Wahoo plant force is spending two nights a 
week taking a course in practical electricity and 
telephony under the instruction of H. Smith. So far 
attendance has heen good and interest runs high. 


* ik *% ot 
George Cruickshank, foreman of the construction 
gang, Wahoo, is spending his late 
vacation at home. Fred Hall is act- 
ing foreman in his absence. 
* * * * 

Frank Mehuran, manager at Milli- 
gan, is recovering nicely from = a 
very serious operation and will soon 
be back on the job. 

* * bo * 

Margaret Schleiger, A operator at 
York, has been absent a number of 
days on account of sickness. 

* OF as Be 

Miss Seivers, chief operator at 
York, has been helping out at David 
Citv recently. Mrs. Kniess, oper- 
ator at York, visited the David City 


othce at that time. 
* * * * 


Ruth Sapp and Violet Johns- Earl Christensen, plant depart- 
fon, operators at Davey. ment, Superior, and Miss” Pearl 
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Lincoln Telephone and Telegraph Company booth at the Annual Trade and Style Show held in Wymore, 

October 13, 14, and 15, showing the 201 parts of the telephone. The display, as explained by Pauline Wi!- 

cox, left, and Viola Edwards, right, attracted much favorable attention. It was loaned to us through the 
courtesy of the Northwestern Bell Telephone Company. 


Heer attended the football game at Lincoln, October 
30th. 
e o£ o£ # 
Bert Klein, lineman at Superior, and his wife 
spent Armistice day in Red Cloud with relatives. 
% mS % # 
We understand that the revenue development cam- 
paign has kept the shop crew, Lincoln, very busy 


supplying telephones. 


- 


Miss Mildred Rakestraw, an operator at Fairmont 
exchange, resigned effective November 10. Miss Ruth 
Plock, who had been in training the two weeks 
previous to that time, is filling the vacancy. 

The Beatrice trafhc department have donned their 
new fall uniforms, which are very becoming to the 
girls. They are old rose smocks, that article of ap- 
parel so favored by the feminine sex this season. 

* * * 

Miss Marguerite McGinnis of the commercial de- 
partment, Beatrice, spent a week of her vacation re- 
cently in Omaha. 


Mw ce * ik 


Mrs. Blanche McConkey, chief operator at Guide 
Rock, visited the Superior exchange, Monday, No- 
vember 8. 


no od 2. wb 


A new name has been added to the auditor’s pay- 
roll, that of Harold Laipply, who was recently em- 
ployed in the disbursement department on account of 
the resignation of Milton Beechner. 

* # % Bo 

Mrs. Kinsey, mother of Mrs. Sadie Burks, who is 
assistant cook in the Lincoln cafeteria, had a very 
serious and painful accident, ‘Tuesday, November 2, 
when her hand was caught in an electric wringer. 

# + #¢ 

Miss Lorene Gould, a toll supervisor of the Lin- 
coln office, was the guest at a Hallowe’en party given 
by the operators at the Wahoo ofhce. Miss Gould 
reported ‘a Very enjoyable time. 


Room 200, Lincoln (the auditor’s office), has lost 
much of its friendly atmosphere since Miss. Margaret 
Hall’s absence, which is due to illness. We -wish 
Margaret a speedy recovery and hope to see her 
back soon. 

Mrs. Crone, night chief operator at Beatrice, who 
has been quarantined with smallpox, says she is 
mighty glad to get back to work and we are glad 
to have her back. 

Miss Lillian Rank has been added to the Lincoln 
commercial office family. She came to us from 
Herpolsheimer’s department store on October 28. 
Delighted, we’re sure! 


Miss Bertha Riesland, Lincoln district manager’s 
office, Lincoln, has the record of having visited more 
towns than any other vacationist while enjoying her 
two weeks recently. She claims the following: Wood 
River, Shelton, Gibbon, Kearney, Elm Creek, Over- 
ton, Dannebrog, St. Libory, Grand Island, Hastings, 
and York. But there’s a reason—as usual. She ac- 
companied an uncle on a trip and he’s a salesman. 
While gone she enjoyed a hunting trip. Miss Ries- 
is also visited the Hastings and York telephone 
offices. 
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News wishes everyone a 

a Merry Christmas --- We Bs 
couldn't say more if we ie 
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wrote a book. : : : : 
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Merry Christmas—By Hartley 


OOOO AL OI 


WAIT UNTIL IL SEE 
HOW THIS THING 


WILL YOu PLEASE ) 
COME ON AND STOP 
PLAYING WITH 


Blouwdy folks. Joe Hartley as 
usual talks with his pen. His © 
brush, pen &pencil helps to 


Company in the En gine erin¢ 


/ 
dep artment & wishes everyone. 


AON deed re ee _S Ba datas to thase ie other heartes 
C wa MEE . pa age Cys ae See hola dear “ 


A broken arm won't help a 
bit in clowning’ that Christmas 
dinner so remember in wakes 
gpouur Ford , DONT SPIN IT, 1 it wor: 
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Holiday Season 
a Half Century Ago 


_ Fifty years ago travel was so slow and 
tedious that folks distant from each other sel- 
dom got together except at the Holiday sea- 
son. 


Today, rapid transportation enables friends 
and families to see each other often. And 
the telephone keeps them in touch all of the 


year ’round, no matter how widely separated. 


Lincoln Telephone & Telegraph Co. 


“4 Nebraska Company Serving Its People” 
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